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First Semester B.Com./BBA/BTA Degree Examinations 
JANUARY/FEBRUARY 2023 

Time: 2 hrs) 

(CBCS NEP Scheme) 

ENGLISH LANGUAGE 

Instructions: 

PAPER - I: NCA/NMA/NTA 0080: AMBITIONS AND COURSE BOOK 
[PRACTISING LANGUAGE] 

(2021 - 22 Syllabus) 

4) Do In0t repeat the ansSwers. 

1) The students should legibly write section number along with question numbers. 
2) The answers without section nuumber and qitestion n::bers will inot be val:ed. 

3) The question numbers shouid be legibly written within the margin oniy. 

6) Answer to one mark questions should not eceed one sentence. 

5) In case of repetition, only the first ansuer vi!l be considered for awarding marks. 

I- 1) Synonym of "adamant" is 

I- 2) Antonym of "fragile" is 

SECTION - I 

1. Read each sentence carefully and fill in the blanks with the most appropriate answer 
from the options given: 

a) prevent b) admit c) obstinate d) augn1ent 

a) strong b) scatter c) frugal 

a ente b) ante 

I- 3) The suitable prefix of the word "frost" is 

a) dis b) un c) de d) a 

|- 4) The suitable suffix of the word persist" is 

!- 5) A friend of the writer usually 

C) 

d) weak 

ant 

Page No... I 

|Max. Marks: 60 

d) 

a) do b) does c) did d) none of these 

ent 

not eat anything for luncheon. 

10 x 1 = 10 

Contd........2 
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|- 6) Thc traffic police 

I- 7) The little girl 

|- 10) 

a) are 

I| -

II -

|- 8) The poem Seven Ages of Man' 

a) had b) had been 

I- 9) Neither the consumer nor the seller 

I|- 4) 

b) is 

I| - 5) 

today. 

I| - 6) 

a) know b) knows 

Everybody 

a) has been b) have c) has 

2) The Malachov couple 

singly managing the traffic. 

c) were 

II - 1) The little girl in Not Just Oranges" 

a mother and no one else. 

c) have d) have been 

I| - 7) Jesse Owens 

II. Write short notes on any FIVE of the following in a paragraph each: 

c) known 

a) appreciated b) appreciate c) appreciates d) nonc to these 

I| - 8) Berlin Olympic Games 

3) Describe the appearance of the woman of forty in "The Luncheon" 

II - 1) Annotate the following: 

SECTION - II (PROSE) 

d) am 

d) none of thesc 

twenty eight lines. 

the game of football these days. 

The opinion of thinkers in "If War is to End" 

III -2) Annotate the following: 
All the world's a stage, 

List out the menu discussed in the story "The Luncheon'" 

The ending of the story "If War is to End'" 

d) all of these 

Haven't I always reported the truth? 

the qualiy of the product in the marke 

SECTION - II (POETRY) 

Now here you are, treating me like a liar! 

III. Answer any THREE questions from the following (ONE from annotations, TWO from 
questions): 

And all the men and women merely players: 

Page No.. 2 

5 x3 15 

3 x 5-15 
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||| -3) How does William Blake portray the plight of the chimney swecpcrs? :xplain. 
I| - 4) Briefly explain the scven agcs of man as cxplaincd by Shakespcare. 

Il| - 5) How does Frost justify the dilemma of choice in thc pocm The Road Not Taken?" 

IV. Answer the following: 
IV -1) Briefly narrate the story "The Luncheon'". 

OR 

Rewrite as directed: 

SECTION - IV 

i) Robert Frost had seen difficult times in his childhood. 
(Change into simple past tense) 

i) The happiness lived short. 
(Change into present perfect tense) 

ii) The old lady gave her such a look. 
(Change into simple present tense) 

iv) My heart sank a little. 
(Change into past perfect tense) 

v) I tried with all my might to say no. 
(Change into present perfect continuous tense) 

vi) She smiled at me with a bright flash of white teeth. 
(Change into past continuous tense) 

vii) He scratched away at his dry eczema 
(Change into present continuous tense) 

viii) I leaped from several inches beyond the take off board. 
(Change into past perfect continuous tense) 

ix) Ayyo, people have thought for a long time. 
(Change into simple present tense) 

x) He spoke with a grating sound. 

Page No... 3 

(Change into present perfect tense) 

IV -2) Reud the following passage and answer the questions set on it. 

10 Marks 

Booker T. Washington was a celebrity even during his time. While Abraham Lincoln 
liberated the slaves, Booker lived to become a leader of his race. 

Booker T. Washington was born a slave on a plantation ncar Virginia and was 
brought up in an old shack. He had slept on a bundle of rags, eating nothing most of 

Contd........ 4 
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the days. The molasses he reccived on his tin plate vccasionally was a luxury hc 
enjoyed. He used to tilt his plate to sprcad the molasses so that he could get the fecling 
that he had a plateful of food. 

One fine morming Booker heard that Lincoln had signcd a declaration sctting all 
slaves free. Soon after this, Booker's family moved to Malden to work in the salt 
mines. Seeing his keen interest in learning, his step father allowed him to atlend 
school. But Booker left school within a few ycars becausc of pressing conditions at 
home. He worked for a year as a houseboy. He learnt cleanliness, thrift, orderliness 
and above all, dignity of labour. However, he could not brush aside his other burning 
desire - to go to school. On hearing of the Hampton Institutc at the salt minc, he 
decided to go there. At the age of 14, he walked all 500 miles to the school. When he 
reached there, he looked more a tramp than an applicant for the schoo! and so the 
headmistress showed no interest in adnmitting him. But, Booker pleascd her with his 
work and got admission. 

After graduation, he took charge of a school in Tuskcjee, Alabama. le started his 
school with 30 students. He taught them community service and incorporated it in the 
curriculum. He introduced the three 'Hs' education of the l lead, the Hcart and the 

Hand. His scheme worked out well. He continued to serve the cause of cducation till 
his death in 1915. On his death, wrote his friend Andrew Carnegic, liistory will tel! of 
two Washingtons - the white and the black - one the father of his country, the other 
leader of his race". 

a) Answer the following question in a word or a phrase or a sentence as required. 
6 x | = 06 

i) Where was Booker T. Washington born? 

i) Why did Booker's family move to Malden? 
ii)) Which qualities did Booker learn as a houseboy? 
iv) What was the burning desire of Booker T. Washington? 

v) Why didn't the headmistress show interest in admitting Bookcr to school? 

vi) Which are the three 'H's that Booker introduced in his school? 

b) Answer the following questions in two or three sentences. 

i) Why did Booker use to tilt his plate? 

ii) What did Booker's friend say when Booker died? 

2 x2 (04 



9.P. Code No. 10961 

First Semester B.A/ B.Com / BBA / BSW Degree 
Examinations 

Time: 1 hr.) 

Instructions to Students : 

Paper : SEC (Skill based) Digital Fluency [Model - 2] 

January / February 2023 
(CBCS / NEP Scheme) 

1. The students should legibly write Section number along with question numbers. 
2. The answers without Section number and question numbers will not be valued. 
3. The question numbers should be legibly written within the margin only. 

I. Select the most appropriate answer from options provided: 

a) rjopoHisS 

a) Library b) Systemn calls 

c) OioD, ÄoSie 

I-1)To access the services of the operating system, thc interfacc is provided 
by the 

I-2)What is the full form of DOS ? 

a) Disk Operating System 

SECTION - I 

c) Disk Operating Store 

a) TdeE3or® BAao 

a) Router 

a) OoE306 

b) A,j BOrnes 

b) ydoaddFO 

b) Data Operating System 

I-3)A device that is used to connect a number of LANS is 

c) Assembly instructions d) API 

d) None of the above 

Page No... 3 

b) �etso BddEIor AFU 

b) Repeater c) Bridge d) All of these 

|Max.Marks:25 

c) AedIS d) adeo 

5X 1= 5 Marks 

Contd...4 
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|-4)Tables with rows and columns can be vicwed as 

III. 

a) Analytical Models 

c) Composite Models 

a) 9JO3TTS 

c) BDORjOEJO 

I-5)Digital footprints are stored 

IlI-2) 

a) Temporarily (for few days) 
c) For 7 days only 

a) 
c) 7 Oaroon a 

III-3) 

b) Ooetdo 

d) �eto3eao Dori 

b) Relational Models 

D;Oaoon (Be osrion) b) OUdon, 

d) Database Modcls 

II. Answer any TWO Questions from the following : 

I[-4) Write a note on e- waste. 

II-1) Explain the major functions of operating system. 

III-1) Explain the following : 

b) Permanently 
d) For 3 days only 

II-2) Explain different types of networks. 

SECTION - II 

II-3) What are the benefits ofe- learning platforms ? 

ii) beus 

d) 3 OAntooi 

Answer any ONE question from the following. 

eJaioerii 

SECTION � III 

i) Menus in word processor (any three) 
ii) Spread Sheet's advantages. 

Explain different types of malwares. 

Page No.. 4 

2X 5= 10 Marks 

0LX 10= 10 Marks 

Explain how you crcatc and publish qucstionnaires on Google forms. 



Q.P. Code No.10961 

First Semester B.A/B.Sc./ B.Com / B.C.A. / BBA / BSW 
Degree Examinations 

January / February 2023 
(CBCS / NEP Schene) 

Tne: 1 hr.) 

I. 

Paper : SEC (Skill based) Digital Fluency [Model - 1] 

Instructions to Students : 

1. The students should legibly write Section number along with question numbers. 
2. The answers without Section number and question numbers will not he valued. 
3. The question numbers should be legibly written within the margin onty. 

I-1) Which of following is a type of cyber-attack? 

Select the most appropriate answer from options provided: 5SX 1= 5 Marks 

a) Phishing b) SQL Injections 

a) borr 

SECTION - I 

-2) Which of the following is a type of cloud computing service? 
a) Service-as-a-Software (SaaS) 

c) Softwarc-as-a-Service (SaaS) 

b) SQL R0tag 

a) ied o) D eU (SaaS) 

a) Web sites 

d) oee QD 

c) Social media sites 

Face book, Instagram od), 

c) 5d weO- BF il (SaaS) d) 

c) Password Attack d) Ali of the above 

I-3) Face book, Instagram and twitter are the examples of 

Page No.. I 

b) Software-and-a-Server (SaaS) 

d) Software-as-a-Server (SaaS) 

twitter 

|Max. Marks:25 

deT BR° 

b) search engines 

d) all the above 

JoFU (SaaS) 

ns abbjcsd eVwKOr`riON, 

Contd.2 
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II. 

III. 

|-4) Class room teaching is 
a) unidirectional 

a) 8o 

I-5) What is the full form of IIOT? 

a) Index Internet of Things 

c) Industrial Internet of Things 

b) Bidircctional 

b) Dga0 

communication. 

c) Sm d) agreO., aoajo BUm 

b) 

SECTION - II 

Answer any TWO Questions from the following. 

III-3) 

b) Incorporate Interncl of Things 
d) Intense Internct of Things 

a) 2035 2083JF Boyo por 
c) R03Aatbeo go3RFT B pon, d) 20&3 2063JFLTO sg por, 

II-1) Explain the examples of Artificial Intelligencc. 

III-1) a) Compare IOT and IIOT. 

II-2) What are the applications of Big data? Explain 

I-4) Explain the tools in enhancing the skills. 

I-3) Explain any five Common Types of Cyber Attacks. 

C) not d) nonc of thesc 

SECTION - III 

Answer any ONE question from the following. 

b) Differentiate AI and ML. 

5OjFÖT 20t3ÑFU Sg Dor, 

IOT a3), IIOT ÕoROB D. 
b) What are the applications of IOT? 

Page No.. 2 

II-2) a) Explain the applications of Artificial Intelligence. 

Expain how to improve your Communication Skills ? 

2X 5= 10 Marks 

01X 10= 10 Marks 

5+5 

5+5 

10 

Contd...3 



First Semester B.A/B.Sc. Degree Examination 
January / February 2023 

(CBCS- NEP Scheme) 
PSYCHOLOGY 

PAPER -OEA- 5160 : PSYCHOLOGY OF HEALTH AND WELLBEING 
Time : 2 Hours 

Instructions to Students: 

I. 

1. The students should legibly write section number along with question numbers. 2. The answers without section number and question numbers will not be valued. 3. The question numbers should be legibly written within the margin only. 

Select the most appropriate answer from the options provided: 

(a) Holistic Model 
(c) Social Model 

-1. Health is related to mind, body and spirit. This statement is true of which model of health? 

(a) Sadness 
(c) Disease 

WHO 3od, ioer des 

1-2. According the WHO, Health is not merely the absence of 

() o: 
(2) Boeri 

J-3. Apositive form of stress is 
(a) Distress 
(c) Wellbeing 

(a) osod 

SECTION - I aYri - I 

(2) cioerngeao 
J-4. Anxiety attacks are symptoms of 

(a) Alarm Stage 
(c) Resistance Stage 

(b) Biological Model 
(d) Medical Model 

(0) s08 aOJO 
(3) tecub aodo 

(b) Wellbeing 
(d) Medicines 

(3) ipertÇeao 
(a) Barib 

(b) Conflict 
(d) Eustress 

QP CODE: 19016 

(23) dogaF 
(a) ao 
stage of stress. 

(b) Exhaustion Stage 
(d) Building Stage 

Max. Marks: 60 

(0) wsOBod ados 

10x1=10 



ver use of Video games, compulsive gambling and chatting are examples of., 

(a) Internet addiction 
(c) Positive entertainment 

1-8. 

() osOFO JJNU 

1-6. The concept of Health continuum was proposed by 
(a) John W. Travis 
(c) World Health Organisation 

(3) s�or zo 
I-7. llness management and recOvery is used 

(a) as a guideline for social workers 
(c) as a support for care givers 

(a) Exercise 

(c) Yoga 

(3) aoert 

(a) Financial problems 
(c) Health problems 

(b) Emotional problems 

(a) Snoking 
(c) Alcoholism 

(3) oD 

(d) Physical health hazards 

(b) Sigmund Freud 

2 

(d) Indian Medical Association 

(0) Rroa ,o 

is Health Enhancing Behavior. 

(b) as a guide tool for doctors 

(d) asaself management module for patients 

I-9. Which of the following is a source of stress? 

(a) doennei zobo DdF I`ITDn 

(b) Relaxation 
(d) 

(0) O00 

QP CODE: 19016 

(b) 

All of the above 

(d) 

I-10. Which of the following is a health compromising behavior? 

Work related problems 
All of the above 

(a) eJ ago 

(b) Drug abuse 
(d) All of the above 



SECTION - II 0or - II 
Answer any FIVE of the following. 

||-1. What is stress? What are the types of Stress? 

I|-2. Write a note on the Health continuum. 

I|-3. Discuss holistic health model. 

I|-4. Write a note on health and wellbeing. 

II-5. Write five benefits of yoga. 

II-6. What is illness management? 

II-7. How do we maximize unrealized strengths? 

II-8. What is optimism? Write the importance of optimism in health. 

SECTION - III 3or- III 

II. Answer any THREE of the following questions. 

II-1. Write a note on stress management. 

III-2. Discuss health compromising behaviour. 

II-3. Write a short note on the nutrition and health. 

III-4. Discuss the strategies of increasing optimism. 

III-5. Write a note on overcoming weakness. 

3 

QP CODE: 19016 

5x3=15 

3x5=15 



IV. Answer the following. 

IV-1. Explain Social and personal mediators of stress. 

OR/ e 

SECTION- IV 0or- IV 

What is Health? Discuss the important models of Health. 

IV-2. Elaborate on health enhancing behavior. 

OR / 

Elaborate on human strengths and weaknesses. 

4 

QP CODE: 19016 

2x10=20 



First Semester B.Com. Degree Examination 
January / February 2023 

Time : 2 Hours 

Instructions to Students: 

I. 

PAPER: DSC - 1.1 (NCA 0210) : FINANCIAL ACcOUNTING 

(CBCS NEP Scheme) 

1. The students should legibly write section number along with question numbers. 
2. The answers without section number and question numbers will not be valued. 
3. The question numbers should be legibly writen within the margin only. 

I-1. Direct Expenses are entered in : 
(a) Trading Accounting 
(c) Balance Sheet 

I-2. Drawing is deducted from: 
(a) Sales 

COMMERCE 

Select the most appropriate answer from the following options provided: ONE 
mark each. 10x1=10 

I-3. Account Sales is submited by: 
(a) Consignor 
(c) Principal to his agent 

(b) Purchases 

SECTION - I 

I-4. The objective of fixing Minimum Rent is: 

(b) 18000 

(b) Profit and Loss Accounting 
(d) None of the above 

(b) 

(b) Rs. 6250 

QP CODE: 32121 

(c) Returns outwards (d) Capital 

(d) 

(a) Landlord should not get more than certain amount per year. 
(b) Lessee should not pay more than the amount of dead rent. 

1 

Consignee 
Debtor to creditor 

Max. Marks: 60 

(c) Land Lord must receive a minimum amount in case of Low out put 
(d) None of the above. 

I-5. A firm purchased goods of Rs. 90,000 and spent Rs. 6000 on freight. At the end of the 
year cost of goods still unsold was Rs. 12000. Sales during the year Rs. 1,20,000. What 

is the Gross Profit earned by the firm? 
(a) 36000 (c) 42000 

I-6. The consignee is entitled to a 10% of ordinary and a 5% del credere commission. If cash 
sales are Rs. 50,000 and credit sales are Rs. 25000, Total Commission would be: 
(a) Rs. 8750 (d) Rs. 11250 (c) Rs. 7500 

(d) 38000 



I-7. If the value of Furniture is Rs. 225000 and the rate of depreciation is 8% p.a. how much 
is the annual depreciation. 
(a) Rs. 1,80,000 (b) Rs. 18,000 

II. 

1-8. Goods of the Invoice price of Rs. 2,40,000 sent to consignee at 20% profit on cost, the 
loading amount will be: 
(a) Rs. 40,000 

(c) 80,000 

(b) Rs. 48,000 (c) 50,000 

(a) Rs. 2,500 

1-9. Purchase of Raw Materials Rs. 48,000. Closing Stock is Rs. 5,000, opening stock of 
Raw materials is Rs. 7.000. What is Raw Material Consumed? 
(a) Rs. 50,000 (b) Rs. 5,000 Rs. 48,000 (c) 

(b) Rs. 10,00,000 (c) Rs. 3,500 

1-10. Mr. Srikanth consigned goods of Rs. 50,000 to Mahesh and pays Rs. 5000 for expenses, 
goods worth Rs. 10,000 was burnt in transit and the insurance company accepted a 
claim Rs. 7,500, then net abnormal loss is. 

SECTION - II 

Answer any FIVE of the following. THREE marks each 

I-1. What are the benefits of digital transformation? 
I-2. Write a note on Proforma Invoice. 

QP CODE:32121 

(d) 8,000 

II-3. Write a note on Money measurement concept. 

(d) 45,000 

(d) None of the above 

2 

(d) Rs. 500 

5x3=15 

II4. Mrs. Ananya sent goods on consignment worth Rs. 1,50,000 to Mrs. Kavitha. She sold 
some goods for Rs. 1,00,000 on cash basis and remaining goods for Rs. 75,000 on 
credit basis. As per the terms of the contract she is entitled for an ordinary commission 
at 7.5%. Compute the amount of Commission. 

II-5. From the following calculate the value of consignment stock. Mr. A sent 100 articles at 
cost Rs. 500 each to Mr. B. Mr. A paid fright and insurance Rs. 3000 and Mr.B paid 
Rs. 1000 as rent of building. Mr. B. sold 90 articles at Rs. 1,000 per article and incurred 
expenses of Rs. 500 as selling expenses. 

II-6. Prepare an Analytical (Royalty) Table from the following details. Royalty payable Rs. 
0.50 per ton of output: Minimüm Rent Rs. 7500 per annum : Right of recoupment of 
shortworkings upto 3 years; output during the first 3 years 10,000, 14000, 18000 tons 
respectively. 

JJ-7. From the following balances. Find out the Gross Profit of the company by using vertical 
format stock at the beginning, Rs. 20,000, stock at the end Rs. 21,000, sales Rs. 90,000, 
wages Rs. 5,000, purchases Rs. 60,000. 

J|-8. Mr. Rajath's Trail Balance Shows Rs. 1,35,000 sundry debtors. Calculate the value of 

good debtors, after adjusting the following Bad debts Rs. 5000, provision for bad debts 
at 5% on debtors and 1% discount on debtors. 



III. Answer any THREE questions from the following. FIVE marks each. 3x5=15 

III-1. Who are the users of Accounting Information? 
III-2. Explain the advantages of Cloud Computing? 
III-3. From the following details prepare an Account Sales: 

Consignor -Anagha cycles Ltd., Chennai. 

SECTION -III 

Consignee - Sri Laxman Cycles, Bangalore 
Consignment -Consignee sold 50 cycles at Rs. 1,400 each, 20 cycles at Rs. 1500 
each. consignee's expenses : Freight & cartage Rs. 5000, Godown Rent Rs. 2000, 
other expenses Rs. 1000. Consignees's commission at 10%. 

II-4. Mr. Prashanth runs a factory which produces caps. Following are the details available 
in respect of his manufacturing activities for the year ended on 31.3.2020. 
Opening working progress Rs. 8000, closing work-in-progress Rs. 10,000, opening stock 
of Raw Materials Rs. 75,000, closing stock of Raw materials Rs. 85,000, purchase of 
Raw materials Rs. 4,20,000. Rent of a factory Rs. 1,50,000, Direct wages Rs, 1,83,500, 
Prepare Manufacturing AccQunt of Mr. Prashanth for the year ended 31.3.2020. 

IlII-5. Mr. Jayanth Madhurai consigned 74 Boxes of goods of Rs. 100 per box to Jagadesh 
Karvar on 1/4/2019. 25% commission is allowed on sales. Mr. Jayanth incurred the 
following expenses in connection with the consignment: (a) Freight charges Rs. 3500, 
(b) Insurance charges Rs. 1200. The consignee spent Rs. 200 carriage and Rs. 700 
for unloading of goods. Mr. Jagadeesh sold 30 boxes at Rs. 120 per box, 24 boxes at 
Rs. 125 per box and 20 boxes at Rs. 130 per box. Prepare a consignment Account in 

the books of Mr. Jayanth (consignor). 

IV. Answer the following. TEN marks each 

IV-1. What is Accounting? Explain the types of AccOunting conventions. 

Particulars 

Capital 
Drawings 
Machinery 

SECTION - IV 

From the following Trial Balance of Sri Madan, Prepare Trading and Profit and Loss 
Account for the year ended 31.3.2021 and Balance Sheet as on that date. (under vertical 
format) 

Furniture 

Debtors 

OR 

QP CODE: 32121 

Debit 

5000 

20,000 

5,000 

16,000 

Credit 

2x10=20 

20,000 



Creditors 

b) 

Insurance 

c) 

Salaries 

Land and Buildings 
Stock on 1-4-2020 

Purchases 

Sales 

Discount Received 
Rent 

Bills payable 
Cash in hand 

Adjustments: 

Bank overdraft 

a) Closing Stock Rs. 8,000 
Insurance prepaid R. 500 
Rent out standing Rs. 1000 

e) Depreciate Land and Building at 10%. 

3000 

5,000 

* * * 

15,000 

4 

7,000 

30,000 

d) Reserve for doubtful debts at 5% on debtors 

2,000 

5000 

1,13,000 

QP CODE: 32121 

35000 

50000 

1000 

5000 

2000 

IV-2. What is Consignment? Explain the differences between Consignment and Sales? 
OR 

1,13,000 

The Sahyadri Minerals acquired a lease from a landlord for the purpose of extracting 
ore. It was agreed that the company should pay Rs. 2 per ton of ore. raised subject to 
a minimum rent of Rs. 4000 a year and that the short workings could be recouped in 
the first 3 years of the lease. The ore raised for the first four years was: I year - 1000 
tons, Il year 2500 tons, Ill years - 3000 tons and IV year - 5000 tons. Journalise the 
transactions in the books of Sahyadri Minerals. 



Time :2 Hours 

First Semester B.Com. Degree Examination 
January / February 2023 

Instructions to Students: 

PAPER : DSC -1.2 (NCA 0220) : MANAGEMENT PRINCIPLES AND 
APPLICATIONS 

I-1. Management is 
(a) An art 

1. The students should legibly write section number along with question numbers. 
2. The answers without section number and question numbers will not be valued. 
3. The question numbers should be legibly written within the margin only. 

(c) Both art and science 

() o 8o 

I. Select the most appropriate answer from the options provided: ONE mark each. 

10x1=10 

(CBCS - NEP Scheme) 

(a) Order 

(c) Equity 

() se 

(2) at3 

COMMERCE 

1-2. Which of the following is not a Management Principle? 

SECTION - I or- I 

(a) Top level management 
(c) Middle level management 

(b) A Science 
(d) None of the above 

1 

(b) Discipline 
(d) Cooperation 

I-3. Which of the following is not among the levels of management? 

QP CODE: 32122 

(3) D 
(®) JooU 

Max. Marks: 60 

(b) Intermediate Level 
(d) Lower level management 



1-4. Unity of command implies. 
(a) A subordinate should receive orders from all the superiors 
(b) Individuals must sacrifice in the larger interest 
(c) Be accountable to one and only one superior 
(d) None of these 

(a) eOR boajio 

1-5. Planning process begin with: 
(a) Selecting alternatives 
(c) Developing planning premise 

I-6. Planning is 
(a) Thinking 
(c) Directing 

(3) 2303 
(3) oeFII 

process. 

(a) Formal organisation 
(c) Committee organisation 

(o) BsDO8 BOR 
(3) o800 Jo¢3 

1-7. Which among the following is not a type or forms of organisation? 

I-8. Line organisation is also called as. 
(a) Military organisation 
(c) Line and Staff organisation 

I-9. Effective control depends on 
(a) Organisation structure 
(c) Flow of communication 

2 

(b) Identifying alternatives 
(d) Setting objectives 

(3) dosos odrit tbdBRDJO 

(b) Controlling 
(d) Order 

(c3) Jaibod,o 
(a) ges 

(b) Project organisation 
(d) Line organisation 

(3) oioeSTOd TOU 
(a) oJO 

QP CODE: 32122 

(b) Functional organisation 
(d) Project organisation 

(a) aioeSdOdS JOB 

(b) Proper direction 
(d) All of the above 



1-10. Importance of CPM towards: 
(a) Time 

(c) Cost as wel as time 

I1-2. What do you mean by Decision Making? 

I1-3. Write a note on M.B.O. 

I|-4. What is Leadership? 

SECTION - II on- II 

II Answer any FIVE questions of the following. THREE marks each. 

I1-1. Define Management. What are the features of Management? 

II-5. Write a note on Scientific Management. 

Il-6. What is Strategic Planning? 

(b) Cost 

II-7. Write a note on Likert's Scale theory. 

(d) None of the above 

II-8. Mention the types of Organisation. 

(3) des 

SECTION - III 92gori- III 

III-2. Explain the Environmental Analysis 

QP CODE: 32122 

III. Answer any THREE questions from the folowing. FIVE marks each. 

I-1. What are the principles of efective controlling system? 

5x3=15 

3x5=15 



III-3. Write a note on Delegation of Authority. 

III-4. Explain Maslow's Need Hierarchy theory. 

IlI-5. What is Oral Communication? 

SECTION - IV Jon - IV 
IV. Answer the following question. TEN marks each. 

IV-1. Explain the Henry Fayol's Principles of Management. 

OR 

Explain the functions and scope of Management. 

IV-2. What is Planning? Explain the steps involved in Planning Process. 

OR 

Explain the process of Communication. 

* * * 

4 
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2x10=20 
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