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Second Semester B.B.A. Degree Examinations
MAY/JUNE 2025
(CBCS NEP SCHEME)

MANAGEMENT
PAPER: NMB 0220: HUMAN RESOURCE MANAGEMENT
ROR= :ﬂoaﬁmeo At
Time: 2 hrs] [Max. Marks: 60

Instructions to Students:
Qa%.;)rﬁm’ XRITNE:

1.

o

LI

The Students should legibly write Section number along with question numbers within
the margin ONLY.
QEPraLy den Josf T g Jofnw, FZN Tomeat Hdad wvil woavded.

The answer without Section number and question numbers will not be valued.
Qg ~o.:u’ TR A;"O&J’/féfm FTRTIe QT WIONVR, dﬁvm T TREOIHIRL.

Section — I multiple Choice Questions should be answered in the first page of main
answer book and same questions shall not be answered repeatedly.

Qg — 1 o098 wad wohov Fgnen WIITY, wIT T3gan e PEoY woavedesd
Zone ede ggaen ava’ds#a’: YOI AT

4. Any identifications like marking, ticking, dots etc., in the options of MCQ (Section — I)
on the question paper is strictly prohibited. Do not write anything (except register
number) on the question paper.

T2, TSFoNYT g — 1 o9 wad eodon FFnon deaond o evgons (Options) zbe&

aﬁva‘a’c Oc’éafa fyolo k) w&i&' z.iaa’/f»’aa’ FZ qum T4 am@m ,zf@ DI P

(V') ss:;ond, #B0isn fowrop:fwﬁa’ g9 *éa’cw shed (Rmcomed Toon,
azf’d&')w@,-«) oed aﬁa@a’c SOTeS LTI, maa’zaadab
SECTION -1 oo -1

1. Select the most appropriate answer from the options provided: : 10x1=10

& #FNT eaig/wcd zooxd wgda‘d_;e 0% 220000

[- 1) Planningisa process
03RezsE030 Fo303TeNT
a) Periodic b) Continuous c¢) Casual d) Annual
a) TOEIHEOTON b) Q03T c) mowed, d) TouFs
I-2) skills are important at all the levels of management.

FTuR) ATFBED O BOINVY TR0 NG,
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(9]
~

a) Conceptual b) Human c¢) Technical d) Administrative
a) T[O¥OI b) SIS ¢) 0083 d) srvzdd
Which of the following is not a process of controlling.

B SUNTIRVY oIRFT PO TFoHOHY.

a) Analysing Deviations b) Setting objectives

a) QUOBAYD, DFearbyd  b) GVGEIRUR ANOTARH

¢) Taking corrective measures d) Setting performance standards

¢) XOTATT I d) obFgdIch SPIHOBIYR, BROODITH

The Minimum Wages Act
B 3D Fo0NT

a) 1950 b) 1948 «¢) 1960 d) 1958

The Payment of Wages Act
3RO TS ToOWNT

a) 1936 b) 1958 «¢) 1947 d) 1970

Which of the following is correct abbreviation of HRM.
& ensivd HRM 5 om0 dew
a) Human Resource Management b) Human Resourcefulness Management

a) BRI ROTJRO AT B b) =SS 506&1@5)&303 ARFTH
¢) Human Relation Management d) Human Realistic Management
C) INPIJ TOWOF JWF BT d) == S ARF B

Industrial Dispute Act
§Mo0% wol 50T

a) 1949 b) 1946 c) 1976 d) 1947

Staffing promotes optimum utilization of
2200 AO3pezEHod n¢ rog WYECING.

a) Human Resources b) Materials ¢) Fund d) Machineries
a) ZPII ROTZRY b) =oIN c) AN d) ohogrish

Finding ways to reduce is responsibility of Management.
&, QoDoFw WP AOITL),  FOWLBOWFTD  AVFIVOD

22T LT LOTINT,

a) Stress b) Dissatisfaction c¢) Uncertainty d) None of the above
a) w3 b) @I ¢) ©YL d) cRmyER 8O
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1-10) __isamanagerial function,
_ OTFBEOD s0odF N,

a) Planning b) Staffing ¢) Promotion d) Recruitment

a) odeesd b)) Ayod dodwewd ) wad d) Beahood
SECTION - 1I
1I.  Answer any FIVE of the following, each carries THREE Marks: 5%x3=15

SN RYTITR D JYen evFon, YIoleomas, Sech YOFTE:

II-1) What is Human Resource?
TRIB TOTJRY DOBTBeR?

I1-2) State the functions of HRM.
SIS nowmeo ARFBRBOD TOORF TR, S9A.

II-3) Whatdo you mean by Recruitment?
SRS 0TBeNY?

I1-4) Briefly explain training.
3oLe 30D, TogTN QB[O

[I-5) Write a note on Job Analysis.
NBRER DFeRBoDH WY L3Ted 2w,

[I-6) Write a note on Job Rotation.
emdmém WROOTH wr}\ wagw W3OND.

I[-7) Briefly explain Career Development.
38 e9z,i'me)@q)o:naiq=l xoggmh QAWOA.

II-8) Write a note on employee engagement.
P30S SRBHT Wi, TEd wBWO.

SECTION - III

II.  Answer any THREE of the following, each carries FIVE Marks: 3x5=15
cRRYERR R FINIT CVI0N F3akeoman b SO

[l-1) What are the objectives of Human Resource Management? Explain.
TRTD BOTIRY ATFBEHBOD w@eanw 03RR)R)? DWOA.

[11-2) Explain the importance of Human Resource Planning.
TRER FOTBRY ABF T 0dResFOD TIFT, WO

Il -3) Briefly explain the methods of Training.
QoG wRch Foiedodhid, HOFTTN JFOR.
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Il - 4) Explain the advantages and disadvantages of Performance appraisal.
TORFEHIoD DFemimodh SHBRL M) WTORBAONYTY, HTOR.

11 -5) Explain the different types of Transfer.
AT WRAH dmr—‘aﬁrﬁﬁ’ém_{ WO,

SECTION - IV

IV.  Answer the following questions, TEN marks each: 2%10=20
NS JPAeR evIos, e 10 wosnsh:

VI- 1) a) Explain the methods of recruitment.
JeRTI0D WFAERY, DWOR.
OR

b) Explain the methods of performance Appraisal.
wo:brgabéoi) NI ébzpaaﬁmmq WNTOX.

VI- 2) a) Define Selection. Explain the steps in selection process.
SOROD, TYATV,0WAR. SO BOINTRY, IFOR.

OR

b) What do you mean by Induction? Explain the objectives and problem faced during
Induction.
AROD TOWOD HOTBeHY ALOD TOWORT NHEBNWD =DH) ABTY AWORWIITOT
xm:simab% DNOA.
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Second Semester B.B.A Degree Examinations May /June 2025

(CBCS SEP Scheme)
MANAGEMENT
PAPER: SMB0O220 : Financial Accounting - II
Time: 3 hrs] [Max. Marks: 80

Instructions to Students:

1. The student should legibly write Section number along with
question numbers within the margin only.

2. The answers without Section number and question
numbers will not be valued.

3. Do not write anything (except register number) on the
question paper.

SECTION - A
I. Answer any FIVE of the following questions. Two marks each: 5x2 10

1. What is Fire Insurance claim ?

2. Give the meaning of Hire Purchase System.

3. From the following information calculate total commission

Total Sales made by Consignee I 22,00,000/-

Cash sales ¥12,00,000/- and balance on credit.

The consignee is entitled to 15% ordinary and 12% declared commission.

Opening Stock T 5,000/-; Purchases ¥10,000; Purchases Returns < 1,000/-; Salcs

Returns ¥ 1,000/-; Sales ¥ 16,000/-; Carriage inwards I 1,000/- ; Gross profit

¥ 6,000/-. Calculate the cost of gcods consumed.

5. Manish of Mysore sent 100 toys costing ¥ 30,000/- to Manoj of Mumbai on
consignment basis by spending ¥ 3,000 towards freight. Manoj spent cartage
T 400/-; godown rent ¥ 750/- and sold 80 toys. Calculate the value of unsold
stock on consignment.

6. Find the average clause : Value of Insurance policy ¥ 1,00,000/- ; Stock on the
date of fire ¥ 1,40,000/- and stock destroyed ¥ 70,000/-

7. Find the interest if cash price of the Machine is Y 30,000/-; Hire purchase pricc
T 34,000/- Rate of interest 10%.

SECTION - B

II. Answer any FOUR of the following questions. FIVE marks each: 4x5 20

>

1. State the difference between Hire purchase and Salc.

2. Prepare Account Sales from the following information :
300 TV Sold @ %7,000/- each.
Expenses Incurred : Unloading charges ¥ 8,000/- ; Storage & Insurance < 20,000/-:
Commission on Sales @ 10% ; Advance paid ¥ 12,00,000/-.

3. On 1-1-2024 a Machine of the Cash Price of ¥ 37,200 was purchased on hirc
purchase system, payable as to T 10,000/- as advance and the remaining balance in
three equal annual installments of ¥ 10,000/- each and the interest is charged by

the vendors @ 5% p.a. Find out the interest in each of the installments.
Contd...2
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4.

III. Answer any TWO of the following questions. TEN marks each:

1.
2.

A fire occurred on 20-04-2024 in the premises of a company and stock in tradc was
destroyed. The following information is availablec. )

[ Particulars 3
Opening Stock on 1/1/2024 40,0007
Purchases upto 20/04/2024 | 1,80,000/-
Sales upto 20/04/2024 2,40,000/-

The usual percentage of Gross profit in the business was 20% on sales. Salvaged
stock was valued @ ¥ 1,500/-. Calculate five claim.
From the following information, find the share capital to be shown in the Balance Shect.
Authorized capital : 70,000 Preference Shares of ¥ 100/- each
60,000 Equity ~ Shares of ¥10/- each
Issued & Subscribed : 40,000 equity Shares of ¥ 10/- each
Called up & Paid up : 40,000 Equity ~ Shares of ¥10/- each
Calls in arrears : < 7,500/-
Debentures : 20,000 debentures of ¥ 10/- each

SECTION - C
2 x10=20

What is Consignment ? Explain the difference between consignment and sale.

Following is the Trial Balance of Vishal Ltd., Prepare the Balance Sheet of the
company on 31/3/2024 as per Schedule IIT of the Companies Act.
Trial Balance as on 31/3/2024
I Particulars 4 Particulars N
Advances to employees | 3,00,000 | Equity share capital 52,00,000
f Cash @ Bank 3,14,320 | Capital Reserve 60,000
P:umiture and fittings 7,50,000 | Loan from SBI 8,00,000
( Premises 41,09,940 | Provision for employees Welfare fund | 6,00,000
’! Patents 10,00,000 | Proposed dividend 1,64,000 |
' Discount on issue of 25,000 | Short term loan from bank 4,90,200 |
| shares (unwritten off)
{Trade Receivables 3,66,240 | Unpaid dividend 64,800 |
:r Advance Tax 50,000 | Profit and Loss a/c 42,98() |
8% Government Bonds | 3,36,000 | Bills payable 785.100 {
Stock in Trade 3,55,600 | Sundry creditors 1,00,020 1
76,07,100 76.07,100 l

Contd—3
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IV.

3. A fire occurred in the business of Patil Traders on 20/10/2024. From  the following
particular ascertain the loss of Stock. And prepare a claim for Insurance applying

average clause

4
Stock on 1/1/2023 30,600/-
Purchases from 1/1/2023 to 31/.12/23 | 1,22,000/-
Sales from 1/1/2023 to 31/12/23 1,80,000/-
Stock on 31/12//2023 27,000/-
Purchases from 1/1/2024 to 20/10/24 | 1,47,000/-
Sales from 1/1/2024 to 20/10/2024 | 1,50,000/-

The stock were always valued at 90% of cost. ~The stock saved was worth

%18,000/-. The amount of policy was 63,000/-

SECTION - D

Answer any TWO of the following questions. FIFTEEN marks each: 2x15=30

1. What is Human Resource Accounting (HRA) ? Explain the advantages and
limitations of HRA.

2. The cash price of the Machine bought by Cement Co., Ltd., on 1/1/2024 on hire
purchase system was T 7,45,000 and payment was to be made as follows.
On signing of the agreement % 2,00,000/- was to be paid and the balance in three
installments of 2,00,000/- each @ the end of each year 5% interest was charged by
Bharat Co., Ltd p.a. The company has decided to write off depreciation @ 10%

annually on the diminishing balance of the cash price. Prepare necessary ledger

accounts in the books of both the parties.

Contd...d4
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3. ALd company was registered with an authorized capital of ¥30,00,000 in cquity

shares of T 10/- each. Following is the list of balances extracted from its books on

31/3/2024 :

L Particulars 4 Particulars < ]
Purchases 9,25,000 | General expenses 84,175
Wages 4,24,325 [ Stock on 1/4/2023 3,75,000

u\flanufacmring exp 65,575 | Goodwill 1,00,000

Bﬂan'es 70,000 | Cash in hand 28,750

LBad debts 10,550 | Cash at bank 2,22,000

’ Director’s fees 33,625 | Subscribed and fully paid capital | 20,00,000

Bebenture interest paid | 45,000 | Surplus A/c (Cr talance) 72,500

LCaIIs in arrears 37,500 | 6% Debentures 15,00,000

Blant and Machinery 15,00,000 | Sundry Creditors 2,90,000

) Premises - | 16,50,000 | Bills payable 1,67,500

" Interim Dividend paid 1,87,500 | Sales 20,75,000

| Furniture and Fixtures 35,000 | General Reserve 1,25,000

"; Sundry Debtors 1 4,36,000 |

You are required to prepare statement o f profit & loss for the year ended 31/3/2024

and Balance Sheet as on that date . aticr making the following adjustments :

1. Depreciate plant and Machinery by 10%

Provide half year’s interest on debentures.

Make the provision for bad and doubtful debts I 4,250 on sundry debtors .
Stock on 31/3/2024 was ¥ 4,55,000/-

Corporate dividend tax is to be ignored.

NATEEE - VR )
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Second Semester B.B.A Degree Examinations

MAY/JUNE 2025
(CBCS NEP Scheme)
MANAGEMENT
PAPER: NMB 0240: BUSINESS MATHEMATICS

Nime: 2 hrs| [Max. Marks: 60

Instructions to Students:

| The Students should legibly write Section number along with question numbers within
tire margin ONLY.
The answer without Section number and question numbers will not be valued.
Section — 1 multiple Choice Questions should be answered in the first page of main
answer book and same questions shall not be answered repeatedly.

4. Any identifications like marking, ticking, dots etc., in the options of MCQ (Section — 1)
on the question paper is strictly prohibited. Do not write anything (except register
number) on the question paper.

SECTION -1
1. Select the most appropriate answer from the options provided: 10x1=10
1 - 1) Choose the fifth term in the GP 6, 18, 54 1s

a) 162 b) 486 c¢) 104 d) 126

- 2) Which of the following is a Rational Number

1
25 wIY% 97 a2

Sequence of numbers is called
a) Statistics b) Matrices c¢) Progression d) Average

—t
'
(OS]
~—

I - 4) A number which is not divisible by any natural number except 1 and number itself is

called.
a) Odd Number b) Even Number
¢) Prime Number d) Irrational Number

[ - 5) A rectangular arrangement of numbers in rows and columns is called
2) Rownumber b) Columnnumber c¢) Mixed number d) Matrix

' - 6) The equation with highest index for the variable as 2 is called
z) Cubic Equation b) Double Equation
¢) OQuadratic Equation d) Linear Equation

[ - 7 I an investment of Z 40,000 for a period of 2 years become T 48,000 the rate of
simple interest is

4 10% by 8% ¢) 16% d) 20%

Contd............ 2



QP CODE 33224 Page No......... 2

y ’ d
I- 8) Aninvestment of ¥ 10000 for two years @ 10% for the 1* year under 12% for the 2"
year on compound interest become

a) 12,680 b) 11,000 c) 13,400 d) 12,320

I- 9) Find the value of an x in an equation 4x +16 = 48
a) § b) 10 ¢) 5 d) 4

[-10)  Share X 128 in the ratio of 3 : 1 for A and B
a) 48 & 80 respectively  b) 96 & 32 respectively
¢) 100 & 28 respectively d) 90 & 38 respectively

SECTION - 11

II.  Answer /Write short notes on any FIVE of the following questions: 5x3=15
3x x 14
I1-1) Simplify: —+—=—
PSS
4 2 3 -4 -2 -3
[1-2) If 4= B= Find 24+ 2B
6 8 5 -6 -8 -5

II-3) Solve 10x* —29+10 = 0 by using formula method.

II - 4) Find the sum of the First 12 terms of the series, 3+ 8 +13+18 +....

IT-5) Divide X 470 between A, B and C so that 4:B=4:5and B:C=6:8

I - 6) Brief about laws of logarithm.

II-7) Find the principal, if amount becomes ¥ 2,205 in 2 years at 5% compound interest.
II-8) Find the LCM and HCF of 84, 26 & 1,800.

SECTION - III

III. Answer any THREE of the following questions: 3x5=15
IIlI- 1)  Solve the following equation by using Cramer’s rule.
4x-2y=2
Sx-3y=1
III- 2)  Solve the equation by using factorization method
x*—6x+8=0
2+4x x+4
% 4
[II-3) Solve: e =1

III- 4)  Sum of the geometric progression 4, 8, 16,..... to 8 term.

IIT-5)  Abill with face value ¥ 4,800 is duc after 2 months. It is discounted through a bank at
20% P.A. Calculate Bankers discount and Banker’s gain.

Contd........... 3
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SECTION - IV
IV. Answer the following: 2x10=20
IV - 1) 1) Solve the equation by Elimination method.
Sx+8y=—4
—4x+4y=-28

i) Find the future value of the amount for an annuity of ¥ 3500 for 9 years, if the rate of
interest is 12% P.A compound annually.

OR
Find the Inverse of the matrix.
1 2 -1
-1 2 2
2 -1 1

IV-2)i) Insert 8 Arithmetic mean between 26 & 80 of an Arithmetic progression.

i) 24 workers can complete a job work by 68 days. If the same work is to be completed
in 48 days, find out the number of workers required to complete this job.

OR

What is Matrix? Explain types of matrix with example.

EEEEER:
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Second Semester BBA Degree Examinations

May /June 2025
MANAGEMENT
(SEP Scheme 2024-25)
SMBO0230 : Business Environment

Time: 3 hrs.] [Max.Marks:80
Instruction to the Candidates :

1. The student should legibly write section number along
with question numbers within the margin ONLY.

DTy QO DI/ To&dy Toile TE, Tondd, 7,&,T0h widra™ 1Jo%
Len wdatises,

2. The answers without Section number and question
numbers will not be valued.

QDR TesT; Tolle I, FoTyNYN, TDRDITe 700 L3, TNy,
TR TRTT XRIFERMFOC.,

3. Do not write anything (except register number) on the
question paper.

DI, TG e (Facoed FoJ;eds, BROHTRA) o3 cimg s
SOTT woTdnne, SemRo,
SECTION - A Q%R -

I. Answer any FIVE questions. Each carries TWO marks.
0IRRTe DT B3, Nert w0304, T)SdR0TH QTHE WoBNTRY, JBwodTE,E. (5X2=10)
1. What are the objectives of Business Environment?
T0¢TTT TORTT VT eBNSeo?
2. What is State Intervention in Business ?
T nTTR0,., Doy DAL Qom0 ?
3. Write a note on Monetary Policy.
TeoToRY QedoD Wi, 13,463 WSO,
4. Define Business Environment.
T WTOT TOROBWR, D0p3004N,
5. State any four objectives of GST.
22 QAT L30D CIRFYTOTTY TV YVTLeBNTR, 39X,
Contd...2
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6. Write a note on Globalization.
BRSBTS Wit,, 2,000 83,09 LBOWO.,
7. Howto improve communication processes ?

RoBBR Ty)orivao, Ber RoG0RTTE 7

SECTION - B Qont - @
I Answer any FOUR questions cach questions carries FIVE marks.
OINFYITOR Towy, JB Mot 03,08, S TI N DT LosN, (4X5=20)
1. Explain the types of Innovation.
DR300 TyTOTNYRY, RO,
2. What are the movement of interest rate impacts?
WR,TTT WOINSG JomosHadesy?
3. Write the merits and demerits of Globalization of Business.
SWBITE WortSeFTET WD T3y, BTN, WBOWD,
4. Explain the process of Environmental Analysis.
TOXRT DI exBoD T)3)00HRY, DO,
5. Explain the impact of natural environment on business.

SRNFE TORTH) F=To0T e Wedoss T)POTTI,, DTN,

SECTION - C Qyon -3

III. ~ Answer any TWO questions. Each carries TEN marks.
TINIYNCD., BNFTETR T I3 NeR 43,08, 3 RoBw By, 0INTR:,
-XollnloN fin (2X10=20)

1. What is Competitive Structure? Briefly explain the competitive structure analysis of
business.

RPIFEE TUS QoWBe? SRTI0E X 50F3, 8 SWH0D D3 ,eXBODNI0, WoF T, =N
2TON,

2. Briefly explain the industrial policy on business.
TyWHOTT  8,M0BY Ae0HRD, XogH,woN DT,
3. What are factors affecting economic environment? Explain briefly.

SOFE TORTT 250 TOMITD WeTIR L303NY) 03y ? NOA T, DWOX.
Contd...3
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SECTION - D yon -8

v. Answerany TWO questions. Each carries FIFTEEN marks.

BUNSRNVO,, SRR a0 DB, Hon  w3,0n, Fdokeomke FOR,E SoBTIva
BROR0HE,T, (2X15-30)

1. Explain the Micro and Macro environment of Business.

TWpWBOTT BRY, Y, By, JOXORH, DOV

Explain the stages and essential conditions of Globalization.

tONSETTT ToIN TI), NS, TOXLSMWI0, DO,

Briefly explain the technological acquisition modes and IT revolution.

F0Y8 TSRS DEIIMT Iy, L3 7908000, KoFa,woN DIOR.
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Second Semester Degree Examinations, May/June 2025

(SEP Syllabus) (Compulsory Paper)
POLITICAL SCIENCE

(ICB 0510) Constitutional Values - 2
RONTRNE IFPONED - 2
Time : 1%2 Hrs. Max. Marks : 40

Instructions to Students:
DBV BouSne:
1. The student should legibly write Section number along with question numbers
within the margin only.
QTRHEN QR Bosd, Tonw T3 W03 NTRY BARTON IRRETE 1803 2wt wdodedess.
2. The answers without Section number and question numbers will not be valued.
SRR Kosd Tone B8 BosSnes) SReDTTE BT NIJNYR) INOIRTT SRBCORTHRY,
3. Do not write anything (except register number) on the question paper.
%8, B 80D e (00363 Bosd, BRUBTAL) 368 BRF)Ze ICRVT WIRBRARTRY, IRLROT.

SECTION - A 22»n - &

I.  Answer any FIVE of the following questions. (5x2=10)
8 39NS BRRTRTBH T FBROR wwId.

1. Mention any 2 discretionary Powers of Governor.
Do 0T 2 HBeR VRTTNIT S9R.

2. In MLC election who are eligible to vote.
DGOT BORT® WTOTHCNG 035000 R WSOCNTWBII?

3. Mention any 4 writ by High Court.
BB DRI BROA.

4. Mention any two powers & functions of CAG.
BT SZTOZRTE ) V00,83 2 TONENTTY, 39A.

5. Mention the list of centre-state Administration Distribution.
8e0T, - OO, SRDT VHTIOT B0 FTed 00Ty 39A.

6. How many houses in Karnataka Legislature. Mention it.
BIOF 38 Do, ZoRBONTBART ATIND A& ? BRRF) 9A.

7. What is Local Self Government?
g@eosa ZEFONed 088e0?



I1.

10.

11.

12.

13.

I11.

14.

15.

QP CODE: 90511
SECTION - B &R - 0
Answer any FOUR of the following questions. (4x5=20)
8 B¢AR SRFHmTECA T, B3RO «vIdL.

Write about the position of Chief Minister.
R0DT08,0D TSTWINET) B0B> WIOWD.

Explain the powers and function of the High Court.
B BRTFT VRTT FH) TOORFATTY WFOR.

Write a short note about UPSC.
Beons, Ses Keswo SoSeena i 3@ ed L30D.

Explain the Legislative Relations in Centre - State.
60T, - DOBNY TR TRV BOWOFNETY DTFOA.

Write a short note about Vidhana Parishad.
LT JORSTS Wi 3T WwBoWD.

Explain the powers & functions of the Governor.
ToRTOOT BRTT I ToODFNTRY DO

SECTION - C &m - &

Answer any ONE of the following questions. (1x10=10)
SRFPTEBL w07 FZAVR L0I0A.

Explain the powers & functions of the State Legislature.
To%, ZOXTIONT GRTOT FY FoORENFTY DFOA.

Explain the composition, powers and functions of Local Self Government.
Zoecl XTFOT T, BRTT BB FooENTI) DFOA.
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Second Semester BBA Degree Examinations
May /June 2025
MANAGEMENT
(SEP Scheme 2024-2025)
SMBO0210 : Human Resource Management

Time: 3 hrs.] [Max.Marks:80 -

L.

Instruction to the Candidates :

1. The student should legibly write section number along
with question numbers within the margin ONLY.

o 5

DTy QEAX DGRT Foy TINR &, FOSTyNMET, ATy 2) STREFET 7TIOL
2977 wdobedesd, _

2. The answers without Section number and question
numbers will not be valued.
QLT Fols TR I, FogNPI, TORDZTe FT0T VI, TNTF,
TP TRTT TRBERMFOC.,.

3. Do not write anything (except register number) on the
question paper.
I, THFoDH Fe (Frcoldtd T 0L, BLIJTRA) tJed olwg o
FOTT L)OTINNFIo, 0@ ID,

SECTION - A Qi -

Answer any FIVE questions. Each carries TWO marks.
olRRyte 0T B3, NER w0308, FH303R0Td ATB WOBNYRY, JwRodTIFH.  (5X2=10)

1.

Define Human Resource Management.
TRRE ROTIRLY JTFBIBODIV, TO3T0sdN,
What do you mean by Job Specification?
NTRNTE DWOHB  Q0BBeRd ?

What is Induction ?

ROBETT 0TIV ?

Explain the purpose of promotion.
WR,0D YT, eTTI0, TOA,

What is Placement?

Re® AodRews worstesy ?

Define Transfer.

WMOFSFBOT,, W0pT0sAR.

Contd...2
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7. What is Training?
30Ued Q0mTeR0 ?
SECTION - B Qgn -

II.  Answer any FOUR questions each questions carries FIVE marks.
OIRFTTTH Ty I3 nert 3,0, &)8 T3 1t Q0T WosN., (4X5=20)
1. Distinguish between Personnel Management and Human Resource Management.

212,00 ATFBEB RJ), [IVTW ROTINRY AWFBIBOD JBE WeBogRemRo, TRTISA,
2. Explain the techniques of HR Demand forecasting.
TR RoTIRL, L WeRB0H S03NP0, D=0,
3. Briefly explain Kirkpatrik Model.
3689,),)T° [PROT B, RoFT,N DT[OA,
4. WhatisJob Analysis ?
PR DI, 0 XD 0TTeRd ?
5. State the role of HR Manager.

TR ROTIRLY [pDALTES WY, DTOR.

SECTION - C QYR -3

III.  Answer any TWO questions. Each carries TEN marks.

BONTIYNTD,, CINRYTITEOw R0 BB MR 903,08, TddRoBne BJ), BoENER0,

BHODTIZ,T. (2X10=20)

Explain the Functions of Human Resource Management.

TR ROTSR® AWFIFOD FIONFTITRY, DIWOR,

What is Promotion ? Explain the Bases of Promotion.

WB, Q0TTE ? WR,0D SDRONTI, D@OA,

Define HRP. Explain the process of Human Resource Planning.

HRP 9830, @953005Q%. WIOR RoTWR0 L 030e:30D 73)8)0003080, QTOR,

SECTION - D i -&

IV.  Answer any TWO questions. Each carries FIFTEEN marks.

EENTYNTD., CWRFTITOR A0E 3, Mo Y0308, Té T3} TAVGT WosN,

(2X15=30)

What is Recruitment ? Explain the factors affecting Recruitment.

23 0TTERD ? 0TS e TOMID WeTHT WoINTRD,  DSOA,

Explain the methods of Training and Development.

I0Ued Iy, VPT,0L0H APOINEI), DTOR,

What is Performance Appraisal ? Explain the methods of Performance Appraisal.
TIODFEHI0H HWPO,WRTS Q0TS 7 TIONFETDIOD  BPVTRTIT  AFIINTI,

QDWOA,
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MANAGEMENT
SMB0240 : Marketing Management

Time: 3 hrs.] [Max.Marks:80

Instruction to the Candidates :

1. The student should legibly write section number along
with question numbers within the margin ONLY.
D23 PEAXV DETIT Ty ToNle I, ToFsIod, A &ydof) Teiira® ndas
LT odavades,

2. The answers without Section number and question
numbers will not be valued.
DETRIT R0y ToNe ZI, NI, TLOITe 20> NG, oY,
TR TRTT IRISRMIOEC.,,

3. Do not write anything (except register number) on the
question paper.
DI, TGHFD e (FpcoTed Fod a0, BRIITEA ) 23T ooy e
SOTT 2OTEINNIN, oo,

SECTION - A PN -

L. Answer any FIVE questions. Each carries TWO marks.
CIRFe 0T FB,NOR 03,08, T)803R0TD ITEd VoBNTR, BRODTZB.  (5X2=10)

1.  What is E-tailing?
2-£3,00N° Q0TITe0 ?
2. Define marketing.
TREFEIONT B0, o094,
3. What is advertising?
2&e03) QoTIBeRd ?
4. Define Consumer Behaviour.
YT SBHOEONT, 43005,
5. Write a short note on Green-Marketing.
TATY TITIBEL, 00 W, WOt Xed,, €3:,,63 2S00,
6. What are the 7p of Service Marketing?
ROCFRT TREFLIONT & 78 03Ny ?
7. What do you mean by packaging?
T4BE220NT QOTITeRD ?
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11.

III.

Answer any FOUR questions cach qucslimn‘(~urr|cn FIVE marks,
BRRYTOTEOR TV J3. Nt ¢v3,0n, T8 T3 N Wil Loy,

/

I'/l//w e
SECTION - B Quon -

(4%5-20)

What is Service? Explain the features of Service,

Read omBeRd ? Xeaod 8, ddy, NV, DO,

Mention few reasons for failure of a new product.

BRX NI,T 8B B TOs8, BOTY TOTCINTR, 20N,

What is Micro environment and explain any Two micro environment factors,
RRE ,, TOXT D0T3Besd T0J), OINRYTOTTR OB KPP, HWOKC VoBNYIL, Lbk,
Write a short note on M-business and E-business.

QO-WANKE 0BY, R-WAIKTT Wi, Koy L3T,,68 WBOWD,

What are the different types of marketing channels?

QNN OeS0D TIFFLIONT WO Ny 03FeY) ?

SECTION - C &yon - A

Answer any TWO questions. Each carries TEN marks.
BUNSRMEO, CIRFTECHR J0E P, N0R 3,08, Jd T B3y, wosrics. (2X10=20)

What is pricing? Explain the different methods of pricing.
WS AN RoTTBeRd ? WS ANDOD QG POINTR, WSO,
Write a note on Political, Demographic, Socio-Cultural and Economic environmental

factors of marketing.
WIVTBE,0  TORYEOD, WINOLO4TOF,, XOWPWF-T0X,, 88 Y, €PFF TO=T

LOBNTI, DTOX.
Explain the different stages of buying decision process.
D0 APIFT T3)0R0D DQF ToINER0, WO,

SECTION - D &Qyoni - &

IV.  Answer any TWO questions. Each carries FIFTEEN marks.

1.

BENTINTY,, WRFYTOTOw TR BB e GZ,0% JHd I3 15 vosnso, (2X15=30)

What is Market Segmentation? Explain the different basis for Market segmentation,
WIVTIBEY; DYIONEFTED 0TITERI? FI0TOBES,; QOMBHBOH DT BFITNERY, DTOX,
Explain the different stages of product life cycle.

O3B, VTS WHT DG To3NER0,, DeSdA.

What is promotion mix? Discuss the elements of promotion mix.

U0 )9 QOTTER ? T)2IOT Q0J)0T oINT0,  WUFY.
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SECTION  noanmi -

4
Vet amy POUR guestions each guestions carvies FIVE marks.
AT e By, @R el wes, 0y a8 8 A ok oy, (4N5-20)

\ AW B2 Senviee T vplam the features of Service
W RN ® et & B, VRS, 0N,

“v

Mosian ewoeasons o fandure of a new product
.
AT 08, 8 0 & G, t0g) saomnvy, avs,
W at v Ve environment and explain any T'wo micra environment factors,
WY, SO Qe 08, ala)indEde wdid Meg, 08T WodnivE, Lo,

4 Waie a short note on M-business and E-business,
DAINATT DR, NS L, N, M08 LdonD,
W hat are the different tvpes of marketing channels?
AT DA AERNT RO ML oINR)) 7

”

SECTION — C oont - A

Answer any TWO questions. Each carries TEN marks.
FCNTTITY L AN TS0R 0R I3 10 w300, I3 F2.N B, wosnivo, (2X10=20)

1. Whatis pnang” Explain the different methods of pricing.
22 A0 QoTTeRs 7 U ANQOD LT DFOINYRY, DTOA,

2. Wnte a note on Pohitical, Demographic, Socio-Cultural and Economic environmental
factors of marketing.
TSRO CD ConBeoD, WEROWTIN,, FOWRUE-TI0R,, BT Ty, COFE TOIU
BoZTR, DTON,

3. Explain the different stages of buying decision process.
202 AFRFT ToR0DH DG JoINYR, HTON,

SECTION - D ayen -&

Answer any TWO questions. Each carries FIFTEEN marks.
2onnoyned,., CCOROE0R J0R JF et wu3,on I8 I3 15 woEnds, (2X15=30)

1. What is Market Segmentation? Explain the different basis for Market segmentation.
TRTE, Lonesse Qotited? SRTEH,; DonBEEod QAN SHTRYR, QF0A.

2. Explain the different stages of product life cycle.
©UZE,0 2o BET QLG To3nwE, DWON,

3. What is promotion mix? Discuss the clements of promotion mix.

Tm0 Log)i cotilemy 7 THURT NT)NT VoIdnyRy, WWFA,

LA B
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