
Privacy Q&A for the Social Media Consultation Survey

Why are you doing this survey?
Your local MP, Michael Shanks, is asking these questions to understand what people think about a possible rule that would stop under-16s from using social media or restrict their access. MPs are allowed to ask questions like this because they work for the public and need people’s views to make good decisions.
What is GDPR and why does it matter?
GDPR is a law that helps keep your personal information safe. It says that you must be told what information is being collected, it can only be used for a clear reason, it must be protected, and you have rights over your information.
What information are you collecting?
This survey collects: 
· your age band, 
· your postcode, 
· your parent/carer permission if you are under 16, 
· your thoughts and comments, 
· optional contact details for people aged 16 or over.
Why do you need my age band?
Your age band helps us understand how different age groups feel and ensures the right permissions for under-16s. 
Why do you need my postcode?
Your postcode confirms you live in the constituency but does not identify you personally.
Are my answers anonymous?
Yes. Your answers are anonymous and cannot be linked back to you.
Why do under-16s need parental permission?
The law says children need extra protection, so under-12s must complete the survey with a parent or carer and 12–15 year-olds require permission.
Can I leave contact details?
Yes, but only if you are 16 or older. This is optional and only used to let people know about a community event. If you are under 16 you can ask your parent or carer to leave their contact details.
Who will see what I say in the survey?
Only Michael and his office team. Your contact details are stored separately. What you write in the survey will be used to write a report that Michael will share on his website and with schools and community groups so that people in the constituency can see it. He will also share it with people in Government who are looking at the law on under 16s access to social media.
How long will my information be kept?
Anonymous answers may be kept for reports; contact details are kept only as long as needed.
What are my rights?
You can ask what information is collected, request corrections or deletion, and ask questions.
Will my information be shared?
The report will be shared, but the contents of the survey will not be shared with anyone beyond Michael and his team.
What if I tell you a personal story?
If you tell us a personal story about something that has happened to you, we won’t use your story in the report exactly as you wrote it. This means no one will know it was you, and you will stay anonymous.
But if you say something that makes Michael or his team worry that you might be unsafe or at risk of being hurt, they may need to tell the right authorities who can help keep you safe.


