
Return on Investment
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# Agents per Month 11 Total
Onboarding & 
Training Costs
per Employee

$13,640.00)

2

# Hours to Train 120 120

$$$ per Hour to Train $31.00)
Total Onboarding 
Costs per Month

$150,040.00)

$31.00)

$$$ Onboarding
per Employee

$9,920.00) $9,920.00)
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$$$ per Hour $45.00)
Training Development

Total Costs
$16,200.00)

$0.00)

# Hours 360) 0)

Total $179,880.00) $9,951.00)



Net Present Value

Discount Rate 10.0%

Month 1 2 3 4 5 6 7 8 9 10 11 12

Discount Factor ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                ( 1.00)                

Undiscounted Cash Flow ( 200,000)          ( 200,000)          ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            

Present Value ( 200,000)          ( 200,000)          ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            ( 10,000)            

Net Present Value ( 391,198)         

Discounted Value ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  ( -  )                  


