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Welcome
Welcome to the Wiregrass Horse Rescue & Sanctuary (WHR&S)! We are happy you’re here.
 
I am so thankful that you have decided to join our “family”! The vision and mission of this rescue could not be complete without people like you! Please feel free to reach out if you have any questions or concerns, we are all here to give these horses a second chance. My personal number is 334-718-9355.
 
-Lori
 
 
About the Wiregrass Horse Rescue and Sanctuary
·   	History and horses we’ve helped so far
o   Back in 2008, I saw a horse named Dolly that was very abused and neglected but I realized there was no place around here for horses like Dolly. So, I decided to open a rescue for horses and after many years of hard work from a lot of people, here we are! As of 2025, we have rescued or assisted with over 250 horses and other livestock in our area!!

· Mission: Our mission is to rescue and provide sanctuary for neglected, abused and abandoned horses; to rehabilitate them physically and emotionally; and to find them safe and loving homes.
· Vision: We will provide facilities, services and support that give abused, abandoned and neglected horses an opportunity to regain their physical and emotional health.
· Goal: Our goal is to develop facilities, programs and a support organization that will meet the highest standard of treatment and rehabilitation for horses that have been neglected, abused or abandoned.
· Values:
· We believe that every horse deserves a caring, safe, and fulfilling environment.
· We believe that caring for animals or fellow humans in need is morally right and personally rewarding
· We believe in fiscal responsibility.
· We believe that by working together, great projects can be accomplished.
· We believe that with horses, as with humans, respect is gained when it is given.
· We believe that everyone has something to contribute; and that whether big or small, every contribution adds value.
 
 
 
 
 
 
Volunteering With Us
The success of our organization - and the care of our horses - relies heavily on our volunteers. We are a volunteer-led and volunteer-run 501(c)3 nonprofit organization. 
 
Volunteer Opportunities
WHRS offers several ways to get involved, such as: 
·   	Daily feedings
·   	Regular grooming
·   	Cleaning and organizing feed and tack room
·   	Fundraising and other special events
·   	Grounds maintenance, beautification, and fence mending
 
Volunteer Requirements
· Age Requirement: Volunteers must be 18 years or older for independent volunteering with horses (under the age of 18 requires parent/guardian supervision).
· Transportation Requirements: Volunteers must provide their own transportation to/between the rescue and to/from any special events associated with the rescue.
· Safety and Liability Requirements: All volunteers must complete and sign the WHR&S Volunteer Application that includes the Liability Waiver & Hold Harmless Agreement.
· Training Requirement: WHR&S requires all volunteers interested in working directly with the horses to complete a training program that includes:
·  Orientation: Attend a volunteer orientation that provides you with an overview of the rescue’s herd and safety procedures.
·  Shadow: Participate in our training/shadowing program where you will learn how to safely feed and interact with the horses.
· Approval: Receive approval by the director before you can begin independently volunteering and interacting with the horses.
· Continuous Learning: Attend and participate in ongoing safety training courses as required by the WHR&S.
· Always act responsibly and with integrity.
· Fulfill the duties of the role efficiently and effectively.
· Respect all policies in place.
· Notify the director and/or volunteer coordinator if you are unable to fulfill your     duties or miss a shift
· Read and sign this volunteer handbook thereby agreeing to the terms and conditions of the volunteer handbook, which includes Volunteer Code of Conduct and Confidentiality Statements.
 




Volunteer Rights
Volunteers have the right to:
·   	Work in a safe & healthy environment.
·   	A supportive environment in which to work and contribute.
·   	Have their say about their work and ideas regarding their role or program.
·   	Provide feedback and receive feedback when requested and at regular intervals.
·   	Ask for and receive support from the director/others when required
·   	Recommend suggestions and changes as determined/identified.
 
Dismissal of Volunteers
It is rare that we need to ask a volunteer to discontinue service with us, However, it is important to know that volunteers may be dismissed if they:
·   	Become disruptive.
·   	Threaten the safety of other volunteers or horses.
·   	Fail to comply with WHR&S Code of Conduct as outlined below.
·   	Breach the WHR&S Confidentiality Statement outlined below.
 
Volunteer Code of Conduct
This Code of Conduct is designed to provide all WHR&S volunteers with a set of principles and expectations for appropriate conduct and behavior. Although there are no paid positions as a volunteer with our organization, we are serious about our professionalism and mannerism. All volunteers shall abide by these professional standards:
1. Volunteers shall act honestly and ethically while in the performance of their volunteer duties.
2. Volunteers shall treat all WHR&S volunteers and community members they interact with while representing the WHR&S with respect, courtesy, and dignity.
3. Volunteers shall not discriminate and shall be respectful of ethnic, national, cultural, and religious differences.
4. Volunteers shall not harass or mistreat other volunteers.
5. Volunteers shall obey all applicable local, state, and federal laws, while acting on behalf of the WHR&S including all laws and regulations that govern appropriate conduct in the workplace.
6. Volunteers shall assist and cooperate with all WHR&S rescue investigations.
7. Volunteers shall report violations or suspected violations of the Code of Conduct. 
8. Volunteers shall seek assistance if they have questions about any volunteer guidelines, including the Code of Conduct. If a volunteer has any questions or concerns about the Code of Conduct or wishes to file a formal complaint, they may contact the director.
9. Information shared with us in confidence will be kept confidential unless revelation is necessary in the performance of our duty.
10.  If you observe any unsafe or inappropriate behavior on the part of another volunteer toward a horse, volunteer, or community member, please report it to the director.
 
 
Safety and Other Important Reminders
Serving in a volunteer position requires good judgment and management of reasonable risks. We focus on safety, respect, and kindness. Please review the following safety guidelines and important reminders for keeping you, other volunteers, and the horses safe.
· Do not feed the horses unless directed to do so.
· Do not alter a horse’s diet unless directed to do so.
· Treats are only given with permission.
· Speak softly when around/interacting with the horses. Never panic, scream, or run.
· Do not tie a horse unless directed to. Not all horses are trained to be tied.
· Do not groom or halter a horse unless directed to do so. Not all horses are used to being handled.
· Do not ride a horse unless given permission. Not all horses are trained to ride.
· Exercising, lunging, or training of any kind is to be done by approved individuals only.
· Do not clip, cut, pull manes or tails.
· Do not leave a haltered horse unattended.
· Do not use your cell phone when you are working directly with a horse.
· Do not operate tractor or other equipment/machinery unless given permission by the director.
· Never leave any tool or foreign object unattended in a stall, paddock, or pasture (e.g., wheelbarrow, wagon, mucking fork, grooming tools, halters, ropes, etc.).
· Please read the whiteboard in the feed room for any information that you may need to know regarding each horse that day (e.g., diet, fly spray/fly masks, medicine, etc.)
· Please take care of tools and tack. Put things back in their proper locations.
· A volunteer’s experience level and subsequent volunteer opportunities will be determined by the director.
· Inclement weather conditions: Lower Alabama is prone to severe weather conditions, such as hurricanes, tornadoes, severe storms/flooding, and extreme heat. If bad weather is forecast to occur when you are scheduled to be at the rescue, please wait for the weather to clear before you arrive at the rescue. If in doubt, contact the director for guidance.
· Additional rules and/or information may be posted on the whiteboard in the feed room. Please take time to read them.
· Treat every person and horse with respect.
· Most importantly, help each other and have fun!
· If you have any questions, please ask the director or an experienced volunteer.
 
 
 
 
Confidentiality Statement
What happens at the WHR&S, stays at the WHR&S. Names; specific conditions or diagnosis of horses; financial status or other personal and sensitive details specific to volunteers, donors, or adopters are to be held in confidence.
 
All volunteers/individuals involved with WHR&S shall keep confidential all medical, social, referral, personal, and financial information regarding a person and their family. This includes information regarding donors, adopters, and volunteers. Volunteers/Individuals who breach confidentiality will be removed from the WHR&S volunteer program.



 I ____________________ have read and agree to and will comply with the terms and conditions outlined in the Wiregrass Horse Rescue and Sanctuary Volunteer Handbook.




  
_______________________________________________________________
Volunteer Signature



___________________
Date
 

 



















When Closing Up
· For safety reasons, and to set the next volunteer up for success, please be sure to do the following after you’ve completed your tasks and before you leave the rescue:
· Rinse all feed buckets thoroughly and neatly place them in the feed room.
· Close and secure all pasture gates, including the electric fence in the big pasture.
· Close all stall doors in pastures and barn.
· Top off water troughs in the pastures and the blue water bucket in the feed room.
· Put wagon in the barn to protect it from the elements when not in use.
· Sweep out the feed room.
· Put things back in their proper locations.
· Turn off the lights.
· Close door to the feed room.
· Close the main entrance gate.
· Feed and water cats.
· Report any concerns or changes in the horses - behavioral or medical - to the director.
WHR&S Horsemanship and Resources:
     	We will be happy to share references and tools to help with horsemanship throughout your time with us. We hope to also host clinics (free to volunteers) that will cover basic care for horses.
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