
 

 

Family Tech Support Plan 
Remote learning introduces the need for various support plans to successfully 
educate students in a way that is effective and fun for both students and parents.  
It is our goal at Mason Consolidated Schools to provide as much support as 
necessary to ensure your child(ren)’s remote learning initiatives are fulfilled.  
Please review the following points to help generate a best-in-class learning 
experience: 

• Device Needs – If you child is need of a device, please see the document on 
our Remote Learning page of our website titled “Family Tech Liaison.”  All 
devices are content filtered by our subscription providers Securly and/or 
Lightspeed. 

• Learning Portal – All remote learning starts with your child(ren)’s Google 
Classroom.  Within Google Classroom, the teacher(s) will post all online 
assignments, virtual meetings, and class discussion topics/video postings.  
Please see the document “Signing into Google Classroom” on the remote 
learning page of our website for step-by-step instructions.  Alternatively, 
there is a video available to watch on our YouTube channel:  
https://www.youtube.com/watch?v=pVrhkIBMxYc 

• Communication – All communication from the district to your child will be 
sent through their official email.  Grades PK – 10 can only receive emails 
internally within Mason Consolidated Schools to protect your child.  
Furthermore, Mason uses Bark to review all communication through email 
and Google Classroom.  Instructions on logging into your child(ren)’s email 
can be found here:  https://www.youtube.com/watch?v=jKXoc37aHNg 

• Social Media & Website – Please follow our social media outlets and 
review our website to stay up to date with the latest Mason Consolidated 
Schools News. 

• Technology Support – If you need any technical support for remote 
learning, please visit the Remote Learning page of our website and review 
the document “Tech Support Flowchart.” 
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