
If you or your children need assistance with technology issues 
related to online learning, or are experiencng technical problems 

with a borrowed device, please use these methods to help!

contact the teacher
Teacher contact info is found on our website. the teacher will

contact our tech support directly or refer you to elevated support. 

email tech support
if you need additional support after step 1, send an email with your name, 

phone number, the child’s full name that needs assistance, and a brief 
description of the problem to helpdesk@eriemason.k12.mi.us. 
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