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How to View Your Child’s Meal Magic Account Information Online

If you would like to view your child’s Meal Magic account, follow the steps listed below. By
registering for this feature, you will be able to view your child’s account history (deposits and

purchases), as well as the account balance.

Before you begin, you will need your child’s student ID (which can be obtained from their report

card, transcripts, or by asking the school office). You’ll also need to have a personal email address.

1. Gotothe district’s website at www.eriemason.k12.mi.us

2. Onthetop, click the ‘District’ drop-down menu and select ‘Food Service’.
3. Scrolldown to the ‘Meal Magic Point of Sale System’ section.
4. Click on the photo to be taken to the Meal Magic Family Portal.
5. Login;if you’ve never set up an account, see ‘First time users’ below.
OR:

Go directly to: https://masonconsolidated.familyportal.cloud/ and click ‘My Account’.

First time users:

e C(Clickon ‘MyAccount’. On the login page, select ‘| need to register as a Family Portal user.’

e Fillin the email box; this will become your username.

e Click ‘Next’. After accepting the Terms & Conditions, you will see a notification advising you

to check the email you just submitted for a link to complete your account creation.
o (NOTE: This link will expire within a short time frame and will not work past that time.)

e Inyour email, click the link that Meal Magic Family Portal has provided. It will ask you for
your first and last name, and to create a passphrase or password.

e Onceinyour new account, click the box that says ‘Add Person’.
e Enteryour student’s school ID Number, and their first and last name. Hit ‘Submit’.
o Once your student has been added, you will be able to see their account balance.

o Click their name and you will see an option for ‘History’.
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