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Preface 

 

Around 200 nations were into lockdown, and all around the world global business are working in 

terror and that in future financial condition will fall. Especially developing countries are slow in the 

growth of economics let we see how corona virus is going to impact on businesses and economic 

conditions. 

 All over world is facing the challenge of covid-19. Herein this book authors has discuss that Covid 19 

Impact on Various Sector, Why Covid -19 will effect on economy globally, and the whole world has 

been hit by this pandemic. We all are the witness of this reality and facing this situation which is 

terrifying than narrative. This book is presenting the paper on “Covid -19: Effect on Foreign Direct 

Investment and on Various Sectors” and what impact will be on global economy of post Covid-19.  I 

indebted to the authors whose works have been consulted in the preparation of this book this book is 

an edited version comprise chapters on various related topics and editors are thank full to all 

contributors. 

I express my heart felt gratitude to the student community and teaching fraternity for the support 

and encouragement. 

 

Yousef Khiarak 

CEO-TGAP 

UK 
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Covid 19 Impact on Various Sector 

Dr. Ajay Kumar 

Director  

TIAS  

Abstract  

Covid-19 will change the way the world works; just like the Great Depression, dot-com bubble, and the 2008 

financial crash did in the past. The question on everyone’s mind is, ‘Will things go back to normal?’ 

I’ve been pondering, like many have, what fundamental changes will take place in how people, businesses, and 

economies function. The next 12 months will be difficult. Many businesses will struggle, some may even die. But 

as with economic adversities of the past, new industries will emerge bringing with it renewed hope of recovery. 

Eventually, things will go back to normal. Just that we’ll have to change the definition of normal. In this article, 

I will explore the impact of COVID-19 on the Various Sector. 

Key Words: Financial crisis, economic, trade. 

Introduction  

The covid-19 epidemic is the first and foremost human disaster in 2020. More than 200 

countries and territories have confirmed effective medical cases, caused by coronavirus 

declared a pandemic by the WHO. Recent growth rate case globally has accelerated to more 

than 12, 00,000 covid-19 confirmed cases and more than 66,000 deaths till April 1, 2020. 

 

As we have already acknowledged that India is a developing economy, it is stated as an 

economy passing through demand depression and high unemployment, with 21-day 

lockdown announced by Prime Minister NarendraModi on March 23, 2020, it would 

slowdown the supply-side, accelerating the slowdown further and jeopardizing the 

economic wellbeing of millions. 

With an increasing number of coronavirus cases, the government has locked down transport 

services, closed all public and private offices, factories and restricted mobilization. Based on 

recent studies, some economists have said that there is a job loss of 40 million people (MRD 

report) in the country, mostly in the unorganized sectors. 

In this scenario, they are predicting that India would go into recession affecting the 

unorganized sector and semi-skilled jobholders losing their employment. It may also likely 

surface that at this time of eroding trust within and between countries – with national 

leadership under pressure from growing societal unrest and economic confrontations 

between major powers if we refer to the times of Ebola crisis in Africa. 
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The labour sector under the MGNREGA, 2005 are worst impacted as they are not provided 

jobs due to lockdown, most of the labour sectors are associated with the construction 

companies and daily wage earners. Travel restrictions and quarantines affecting hundreds of 

millions of people have left Indian factories short of labour and parts, just-in-time supply 

chains and triggering sales warnings across technology, automotive, consumer goods, 

pharmaceutical and other industries. 

If we refer to the recent measures announced by the government and the RBI to mitigate 

the impact of the pandemic, as said by the RBI governor, these are only for short term and 

may not deliver the desired results as the problem is severe and has been further 

aggravated by the lockdown. 

The quarterly GDP growth has consistently fallen since Q4 of FY18. If there is a deviation in 

Q4 of FY19, as shown in the graph below, it is because the National Statistical Office (NSO) 

revised its data on February 28, 2020, drastically cutting down growth rates in the first 

three-quarters of FY19 (from 8% to 7.1% for Quater1; from 7% to 6.2% in Quarter 2 and 

6.6% to 5.6% in Quarter 3. 

Referring to the recent happenings and data, the unorganized sector excluding this likely to 

suffer a great downfall in the coming days as the job generation is going down in an 

alarming rate with the prolonged lockdown and weak GDP. 

With the commencement of 2020-21 financial years the effects of coronavirus have affected 

the stability of the economy of 150 countries - jeopardizing their lifestyle, economy, 

impacting business and assumption of common wellbeing which we had taken for granted. 

The lockdown has adversely have affected service sector like banks, restaurants, food 

vendors, and food delivery providers at par with providing health safety and medical 

sustenance, we should also have to think about the health of the sickening economy by 

mobilizing the resources and make plans of job creation and job continuity. 

Impact on International Trade - China has been a major market for many Indian products 

like sea food, petrochemicals, gems and jewellery etc. The outbreak of coronavirus has 

adversely impacted exports of these items to China. For instance, the fisheries sector is 

anticipated to in cureless of more than Rs 1,300 crore due to fall in exports. Similarly, India 

exports 36% of its diamonds. 

China has been a major market for many Indian products like sea food, petrochemicals, 

gems and jewellery etc. The outbreak of coronavirus has adversely impacted exports of 

these items to China. For instance, the fisheries sector is anticipated to in curaloss of more 

than Rs 1,300 crore due to fall in exports. Similarly, India exports 36% of its diamonds to 

China.  



ISBN No:978-93-5408-401-0 

3 

 

The cancellation of four major trade events between February and April is likely to cause an 

estimated loss of Rs 8,000-10,000 crore in terms of business opportunity for Jaipur alone.1 

India also exports 34% of its petrochemicals to China. Due to exports restrictions to China 

petrochemical products are expected to see a price education. 

According to UNCTAD, India’s trade impact due to coronavirus outbreak could be about 

US$348million.India is among the top15 countries that have been affected most as a result 

of manufacturing slowdown in China that is disrupting world trade. For India, the overall 

trade impact is estimated to be the most for the chemicals sector at 129 million dollars, 

textiles and apparel at 64 million dollars, automotive sector at 34 million dollars, electrical 

machinery at 12 million dollars leather products at 13million dollars, metals and metal 

products at 27million dollars and wood products and furniture at 15million dollars. As per 

UNCTAD estimates, exports a cross global value chains could decrease by US$ 50 billion 

during the year in case there is a 2% reduction in China’s exports of intermediate inputs. 

India’s Growth Projections Revised Down 

Given the challenges that the businesses and people are facing currently, the Indian 

economy is most likely to experience a lower growth during the last quarter of the current 

fiscal. In case the spread of corona virus continues, growth may remain subdued in the first 

quarter of FY 20-21 as well. Most multilateral agencies and credit rating agencies have 

therefore revised their 2020 and 2021 growth projections for India keeping in view the 

negative impact of coronavirus-induced travel restrictions, supply chain disruptions, 

subdued consumption and investment levels on the growth of both global and the Indian 

economy. 

ADB2 - ADB has estimated that Covid-19 outbreak could cost the Indian economy alone 

between US$ 387 million and US$ 29.9 billion in personal consumption losses. The 

projections have been made by ADB under four different scenarios: best-case, moderate-

case, worse-case and a hypothetical worst- case. Under the best-case scenario if the 

outbreak is contained and the precautionary measures are put on halt after two months 

from late January, the impact on India will be limited to about US$ US$ 387 million worth of 

decline in retail sales. Similarly, in a moderate case, the losses will be about US$ 

640millionwhileinaworse-

casescenariowhentheprecautionarymeasurescontinueforsixmonths, personal consumption 

expenditure in India can decline by US$ 1.2billion. 

OECD3 - As against the forecast made in November 2019, OECD has revised down India’s 

growth forecast by 110 basis points to 5.1% for 2020-21 and by 80 bps to 5.6% for 2021-22. 

OECD has also warned that global growth in 2020 could come down by 50 bps as compared 

to what was projected in November last year. 

Fitch Ratings4 - Fitch has also cut its forecast for India’s economic growth to 4.9% for 2019-

20 from 5.1% projected earlier, as it expects weak domestic demand and supply chain 
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disruptions due to the coronavirus outbreak to affect the manufacturing activities 

adversely. 

Moodys5- Moody's Investors Service has revised down its growth forecast for India to 5.3% 

for 2020 from its earlier estimate of 5.4% made in February. 

S&P Global Ratings – S&P has lowered India's economic growth forecast to 5.2% for 2020 

as against 5.7% projected earlier. 

 

CONCLUSION  

Due to covid 19 pandemic global economy hit down, every country lockdown it has affected 

in various sector. Manufacturing sector Tourism and hospitality, restaurant airline railway 

and education has been hit, covid19 has impacted on all sector. International trade has 

been affected. While for some of the sectors, the work from home proposition is posing 

implementation challenges as it has a direct bearing on the business operations. This is 

particularly true for manufacturing units where workers are required to be physically 

present at the production sites, and services sector like banking and IT where lot of 

confidential data is used and remote working can enhance security threat. Hence 

companies operating in these sectors are finding it difficult to implement work from home 

facility without compromising with their day to day operations. 

 

Above points stated mostly the negative impact of the lockdown, but we would miss out 

something if we do not acknowledge the growth of digital infused technological gain. With 

the advent of the lockdown most of the sector shifted their functioning online the MNC are 

utilizing their work from home option to carry on an uninterrupted working. 

 

While these trends were already in the baby steps, they were forced to hit the fast-forward 

button. The digital world got such a push that the small retail sectors like the Bricks and 

Mortar stores are also using apps like Pay TM and other digital channels. The education 

sector is now completely based on the digital platforms the colleges and universities are 

conducting their routine classes being in the comfort of their home with various online 

platforms such as Google classrooms, zoom, etc. they are also introducing new software to 

their curriculums such as digital campus where the students can access their college library, 

fee payments, online exams etc. This present crisis has highlighted the importance of 

investing in technologies like cloud data and cyber security, self-service capabilities, and e-

governance. 
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COVID19 Pandemic 

A pandemic is an epidemic occurring on a scale that crosses international boundaries, 

usually affecting people on a worldwide scale. Basically an epidemic is the rapid spread 

of disease to a large number of people in a given population within a short period of time. A 

disease or condition is not a pandemic merely because it is widespread or kills many people; 

it must also be infectious. From human history, there have been a number of pandemics of 

diseases such as smallpox and tuberculosis. The most fatal pandemic in recorded 

history was the Black Death also known as the Plague , which killed an estimated 75–200 

million people in the 14th century and other notable pandemics include the 1918 influenza 

pandemic (Spanish flu). Recent pandemics include HIV/AIDS and COVID-19. Surprisingly 

COVID-19 affects different people in different ways. The common symptoms of Covid 

noticed are fever, dry cough, tiredness, aches and pains, sore throat, diarrhoea, 

conjunctivitis, headache, loss of taste or smell, a rash on skin, or discolouration of fingers or 

toes etc. It affects working, efficiency and productivity of people however; most infected 

people develop mild to moderate illness and recover without hospitalization. Around globe 

approx. 59000 and 4000 in India had become victim of COVID as per official statistics today 

and absence of vaccine make things worse. But the atmosphere of uncertainty and suspicion 

about infection obstruct movement in open and public. In brief, the COVID-19 outbreak is a 

human tragedy and has a growing impact on the global economy. In addition to serious 

implications for people's health and the healthcare services, coronavirus (COVID-19) is 

having a significant impact on businesses and human resources.   

 

COVID-19 & Economy  

 

The ongoing global pandemic of coronavirus disease 2019 (COVID-19) is caused by severe 

acute respiratory syndrome coronavirus. The Covid-19 pandemic is exacting a terrible 

human toll and menacing the world economy including India. It’s affecting all countries, 

regions and industrial activities. Across industries, companies require protecting their 

employees and customers and have to prepare now for the world beyond coronavirus. The 

literature and media are indicating the following issues of concerns; 



ISBN No:978-93-5408-401-0 

7 

 

• COVID-19 is spreading like wildfire and leaving behind its deadly impact across 

the world. 

• IMF has predicted the contraction of the world economy in 2020 by 3% as 

compared to nearly 2.3% GDP growth in 2019.  

• UN estimated nearly 25 million jobs could be lost worldwide due to the 

coronavirus pandemic. 

 

It means COVID is going to have serious repercussions for economy and human resources. 

Various studies witnessed that Human Resources are the lifeline of any organization and 

need to be handled with the utmost care and dignity all the time and not just during this 

crisis when it becomes even more important. Numerous companies are planning to take 

various short-term and long terms HR measures best suited to them in their wisdom. The 

coronavirus outbreak has forced HR to effectively demonstrate the importance of HR 

strategies for mitigating people's risk. During the entire lockdown, the role of HR has been 

very crucial in how they had been handling the ongoing crisis and ensuring smooth 

operations of their organisations. Today, HR is no longer working behind closed doors and 

has become a vital part of driving the organisation’s success. More so, during these 

unprecedented times, the role of HR leaders has become all the more important and they 

are expected to respond quickly and comprehensively, considering immediate, short-term, 

and long-term consequences. But many of them are found taking decisions like layoff, salary 

cuts, recruitment freezes, VRS, CRS, quits, resignations, transfers, etc.   

 

COVID-19 and Layoff  

 

A layoff is the temporary suspension or permanent termination of employment of an 

employee and permanent layoff is called redundancy. Mass layoff is defined by the United 

States Department of Labour as 50 or more workers layoffs from the same company around 

the same time. Suspension or termination of employment (with or without notice) by the 

employer or management. Layoffs are not caused by any fault of the employees but by 

reasons such as lack of work, cash, or material. Coronavirus has brought with it several 

crippling blows to all including the Indian economy. The most apparent impact has been the 

furloughs and layoffs. The organised private sector in India is planning to have major job 

cuts/layoffs due to the coronavirus pandemic and lockdown. Some of the cases to quote as 

under; 

 

• The online survey covered 1,124 companies across 11 industry sectors in 25 

major cities 

• 68 per cent of the employers surveyed have either started the layoff process or 

are planning to 

• 73 per cent said they have plans to decrease the salary of employees  
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• 57 per cent said this layoff is temporary, while 21 per cent said they are doing 

permanent layoffs for at least 2 years 

 

It clearly indicates uncertainty and serious implications for workforce contract and daily 

basis earners especially migratory in character.   

 

COVID-19 and Migrant Workforce 

 

A “migrant worker” is defined in the International Labour Organization (ILO) instruments as 

a person who migrates from one country to another (or who has migrated from one country 

to another) with a view to being employed other than on his own account, and includes any 

person regularly admitted as a migrant for employment. Similarly workforce who work away 

from their native places may it is with in other districts or states in a country.  In India some 

of reports highlight alarming statistics.  

• 60 Crores 

• 25% are in major cities 

• Shifted to native places 

• Over 122 million people in India lost their jobs (CMIE)  

• A little over 30, 000 migrant workers of the total estimated 42, 581 stranded 

migrant workforce comprising industrial, construction and farm workers.  

 

The media reports pointed out that Indian migrant workers during the COVID-19 

pandemic have faced multiple hardships. With factories and workplaces shut down due to 

the lockdown imposed in the country, millions of migrant workers had to deal with the loss 

of income, food shortages and uncertainty about their future. Even more critical issue could 

be after pandemic how the factory workers can only be brought back which will may require 

advance payment and compensation, besides safety at the workplace. The biggest challenge 

will be willingness of workers to come back and logistical facilitation for them. 

 

COVID-19 and the New Normal: 

 

As long as the world has not found a cure or a vaccine for Covid-19, we may have to adjust 

to a “new normal”, meaning a new way of living and going about our lives, work and 

interactions with other people. 

• Working from home  

• Temporary unemployment  

• Home-schooling of children   

• Lack of physical contact with other family members  

• Friends and colleagues take time to get used to 

• Digital transformation is suddenly more than just a good idea, it is mandatory 

• The changing role of HR - From specialists to multi-domain consultants 
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All these need different alterations in habits, styles and more in attitudinal changes. It is 

inevitable to start imagining the business as it should be in the next normal. For retail and 

entertainment venues, physical distancing may become a fact of life, requiring the redesign 

of space and new business models. For offices, the planning will be about retaining the 

positives associated with remote working. 

Among these many of them is predicting work from home to be the new normal and most 

companies are looking to adopt working from home. Tata Consultancy Services (TCS) 

recently highlighted that as many as 75 per cent of their 3.5 lakh employees will work from 

home by 2025. So at HR front many changes are likely to happen.  

Thus industry has to renovate their HR practices and activities in accordance with the 

changed workplace and culture. 

 

COVID-19 and HR Strategies 

 

A Human Resource strategy is a business’s overall plan for managing its human capital to 

align it with its business activities. The Human Resource strategy sets the direction for all the 

key areas of HR, including hiring, performance appraisal, development, and compensation. 

It means HR strategy is the most important aspect of all. The strategy will determine how 

the HR process will run and how to make sure that it work and assist the organization to 

achieve their goal. When the strategy has been set up, it will be the basic foundation on 

how HR department make plan and do their job in all level. The most important human 

resources functions requisite revisiting is as under: 

 

• Talent Acquisition/Recruitment 

• Compensation Management 

• Benefits Administration 

• Training and development 

• Performance Appraisal and Management 

• Employee and Labour Relations 

• Compliance Management 

 

All these practices will require re-engineering and adapting to the new normal. Due to 

COVID companies are re-looking at their HR manual and assessing if there is a need to 

incorporate certain changes. The scanning and analysis of adopted practices of different 

leading firms around the globe during COVID following suggestions are proposed to survive. 

 

• Employee personalization 

• A focus on wellness 

• Workplace flexibility  

• Employee up skilling 

• AI-driven technology 
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It has been noted that we require strategies for business continuation that also addresses 

how people can stay psychologically resilient. Success mantra will be how 

workforce strategies put your people first. No doubt, the uncertainty has crushed the 

economy, employees are in stressful situations, and HR professionals are trying their best to 

keep everything in perspective and aligned.  

 

COVID-19 and HRD Culture 

 

The sudden shift in work culture has brought new challenges for HR. The top priority for HR 

professionals is now crisis response and how to keep the employees engaged, provide the 

right communication channels and tools for remote work, and more. In order to keep the 

morale of the employees high and to keep them motivated while they work from home, the 

HR team on a day-to-day basis does engagement and wellness programmes and emphasizes 

on staying motivated, safe, and healthy. While HR earlier only used to organise fun activities 

once a week, now the same is being organised more often to keep the employees more 

engaged. 

 

To sum up the first priority during the COVID-19 pandemic has been crisis response and 

emphasizing health and safety, essential services, and the virtualization of work and 

education. Organizations must plan for multiple scenarios and time horizons, as they shift 

from crisis response to recovery. For workforce strategies, organizations need to establish 

critical priorities for the next 12 to 24 months as they position themselves for new realities. 

From foregoing discussion it is concluded that key issues will be for HR professionals to think 

what is needed now to manage business continuity and what will be needed very soon as 

their organizations look for opportunities to reflect, recommit, re-engage, rethink, and 

reboot for the new normal.  

 

References 

1. https://navbharattimes.indiatimes.com/india/coronavirus-india-entered-top-10-

nations-list-who-are-worst-affected-by-covid-19 

 

2.  https://www.financialexpress.com/industry/sme/msme-exim-msmes-helped-india-

to-have-surplus-ppe-kits-sanitizers-says-nitin-gadkari-making-this-much-

daily/1994874/, June 17, 2020. 

 

3. https://www.newindianexpress.com/business/2020/may/14/covid-19-effect-

organised-private-sector-planning-layoffs-salary-cut-2143317.html, 

MyHiringClub.com and Sarkari-Naukri.info. 

 



ISBN No:978-93-5408-401-0 

11 

 

4. https://tech.economictimes.indiatimes.com/news/internet/zomato-to-lay-off-13-if-

its-staff-as-covid-19-severely-impacts-food-ordering-business/75755416, May 16, 

2020, 

 

5. https://www.timesnownews.com/business-economy/companies/article/ibm-lays-

off-thousands-of-employees-as-covid-19-hits-business/596001 IANSUpdated May 

23, 2020 

 

6. www.hindustantimes.com › world-news ›May 15, 2020 

 

7. tech.economictimes.indiatimes.com › ... › Internet, May 26, 2020 

 

8. Lola Nayar,  JyotikaSood,  YagneshKansara,  Salik Ahmad27 April 2020, 

https://www.outlookindia.com/magazine/story/business-news-100-million-and-

more-indian-jobs-are-at-risk-after-covid-19-lockdown-is-your-job-safe/303094 

 

9. Labour and Migration in India - aajeevika.org 

 

10. www.aajeevika.org › labour-and-migration 

 

11. https://economictimes.indiatimes.com/https://economictimes.indiatimes.com/news

/international/world-news/about-25-million-jobs-could-be-lost-worldwide-due-to-

coronavirus-united-

nations/articleshow/74705919.cms?utm_source=contentofinterest&utm_medium=t

ext&utm_campaign=cppst 

 

 

Online ISBN No: 978-93-5408-401-0 

 

  



ISBN No:978-93-5408-401-0 

12 

 

The Effects of COVID-19 Pandemic on the Education System in Romania 

Marinică Tiberiu Șchiopu, PhD 

Faculty of Letters  

University of Craiova, Romania 

marinica.schiopu@gmail.com 

 

 

Abstract 

The present paper represents an analysis of the effects of the current COVID-19 pandemic on the 

education system of Romania. Since the beginning and the spread of this new disease, humanity has faced lots 

of difficulties and has taken serious measures to tackle the novel virus. Nowadays, the globalised society has to 

pay more and more attention to the way in which a problem originating in a remote part of the world can 

affect the entire globe. This is the case of the COVID-19 virus which appeared in a Chinese region and rapidly 

spread all over the world, affecting and changing the lives of the entire humankind. This crisis should be utilised 

to strengthen the solidarity among people and nations, taking into account the interdependency of our world. 

Though the novel virus affects mainly old people, the majority of governments took the measure of school 

closure to protect children, either a total closure or a local one. So, children had to adapt to another type of 

education: online. This change in the education system brought its consequences and influenced both students 

and teachers/professors on different levels, in various ways. In this study, I shall explore the diversity of effects 

of COVID-19 pandemic on the Romanian education system combining the ethnographic and the historical 

methods to design an interpretive research using the techniques of observation and documentation. 

Keywords: coronaviruses, COVID-19, education, pandemic, Romania. 

 

I. Introduction: The Beginning and the Evolution of COVID-19 Pandemic in Romania So Far 

 

The safety of the humanity is currently threatened by a new disease: a virus that 

generated a pandemic, though Dan Carlin stated that “It's much safer to be alive now than it 

used to be. Before the middle of the eighteenth century or so, the environment humans 

lived in was unfathomably lethalˮ (Carlin 2019: 125). 

 

The COVID-19, also known as coronavirus Wuhan, Chinese Pneumonia or Wuhan 

Pneumonia started on 12 December 2019 in Wuhan, China. When a group of people 

developed a kind of pneumonia of unknown origin was mainly related to the vendors from 

Huanan market who used to sell live animals. Soon, scientists discovered the cause of this 

pneumonia: a new coronavirus that was called 2019-nCOV and was 70% similar to 

 

SARS-CoV (Huiet al. 2020: 265). Doctors noticed that the new virus was transmissible 

among humans and the number of infected people rapidly increased until the mid-January. 

         The first symptoms appear in two weeks’ time and these include fever, 

shortness of breath and cough; but a detailed clinical characteristics analysis shows that: 

“almost all the patients had bilateral lung ground-glass opacity on computed tomography 
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imaging. The initial symptoms included fever (98%), cough (76%), dyspnea (55%), myalgia or 

fatigue (44%), sputum production (28%), headache (8%), hemoptysis (5%) and diarrhea 

(3%)ˮ (Jiang et al. 2020: 1545). 

 

After a thundering evolution in China, the new coronavirus spread all over the globe. 

The most affected countries after China were Iran, Italy and Spain followed by the UK, the 

USA etc. The first case of COVID-19 in Romania was confirmed on 26 February 2020, it was a 

twenty-year-old man from Gorj County, in the Southwest of Romania, who was in touch 

with an infected Italian who visited Romania in February. The number of confirmed cases 

has continuously increased ever since, but at the end of May, it started its descending 

evolution. 

 

The Romanian government implemented several prevention measures such as the 

lockdown, social distancing, an increment of medical devices and equipment, travel 

restrictions, school closures etc. Until 4 June, the total number of cases in Romania was 

19,669 and 1299 people died because off COVID-19. All the taken measures are due to the 

fact that COVID-19 “is the best human-adapted beta coronavirus with high transmissibility 

and important mortality (Arsene et al. 2020: 188). 

 

The novel coronavirus pandemic was characterized by a high infection rate among 

medical workers too, a solution for this kind of situations could be the medical robots, as 

Yuval Noah Harari described the medical activity of the future in his bestseller Homo Deus: A 

Brief History of Tomorrow, which “will never be tired, hungry or sick, and will have all the 

time in the world for me. I could sit comfortably on my sofa at home and answer hundreds 

of questions . This is good news for most patients (except perhaps hypochondriacs) ˮ (Harari 

2016: 339). The efficiency of AI doctors was presented by the same scholar in 21 Lessons for 

the 21st Century:“if the World Health Organization identifies a new disease, or if a 

laboratory produces a new medicine, it is almost impossible to update all the human 

doctors in the world about these developments. In contrast, even if you have 10 billion AI 

doctors in the world – each monitoring the health of a single human being - you can still 

update all of them within a split second, and they can all communicate to each other their 

feedback on the new disease or medicine (Harari 2019: 23). 

 

   The most significant events regarding the measures taken by the Romanian 

Government in order to limit and stop the COVID-19 pandemic were: 

 

1. 16 May 2020: The president of Romania, Klaus Iohann is declared the state of 

emergency for 30 days; 

2.  14 April 2020: The emergency state was extended for another 30 days; 

3.  15 May 2020: Romania went from the state of emergency to the state of alert, as a 

first step to return to normal. 
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The state of alert represents a gradual relaxation of the measures taken at the beginning of 

the state of emergency: the opening of beaches, restaurant gardens, cafés, the international 

road and rail transportation has been resumed, as well as sports competitions (without 

direct contact among participants), open-air performances with up to 500 spectators can be 

organized etc. This is an overview of the COVID-19 pandemic in Romania, multum in parvo. 

But the main research question of my paper is: “How has the COVID-19 pandemic affected 

the Romanian education system? ˮ. As an insider of this system, I shall focus my analysis on 

the multiple effects of the governmental measures on the Romanian education system. My 

research is a qualitative one, being based on my observations on the evolution of education 

during the pandemic. 

 

II. Material and physical effects of COVID-19 on the Romanian education system 

 

One of the first measures taken by the Romanian Government, soon after the 

beginning of the COVID-19 pandemic in our country on 11 March, was the school closure 

due to the fact that children had to be protected of the novel coronavirus. The government 

took this measure after identifying some cases of COVID-19 among students. This first step 

was a crucial one for the limitation of the pandemic. 

 

According to UNESCO, as of 25 May 2020, 1.186.161.728 learners all over the world 

have been affected by school closures, representing 67.7% of total enrolled learners from 

146 countries. Some international examinations have been cancelled because of COVID-19 

as well (Cambridge examinations, the International Baccalaureate etc.). In Romania, all 

schools and universities have been closed, initially until 20 March and then for the entire 

academic year, while some other governments closed schools only in the affected regions or 

did not close them at all. As a consequence of school closures, the use of e-

learning/distance learning programs/open educational applications or platforms was the 

solution to resume the education process. Susanna Esposito and Nicola Principi were 

sceptical regarding the effectiveness of school closure during this pandemic:  

 

“Modeling studies seem to indicate that school closure can be seen significantly 

effective for infection control only when the outbreaks are due to viruses with low 

transmissibility and attack rates higher in children than in adults. This applies to 

influenza viruses and influenza infection but does not seem valid for coronaviruses, 

including SARS-COV-2, which have different transmission dynamics, or for COVID-19, 

which affects mainly adults and elderly individuals (Esposito and Principi 2020). 

 

 In order to carry on the education process online both teachers/professors and 

students must use the internet and digital devices (computers, tablets, and smartphones). 

This is a difficult situation for poor families that cannot afford this equipment, so, the 
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Government decided to offer free internet connection and tablets to the needy students. 

This decision will also affect the Romanian economy, but the purpose is good and any 

investment in the education of the future generation is fruitful. Students and teachers have 

to spend many hours in front of their computers or smartphones to carry on their lessons 

online and this might have negative consequences on their physical health, besides the 

positive aspects of e-learning. On the one hand, they might suffer muscle or joint injuries, 

caused by sedentariness, or, on the other, their eyes might be affected. Because of the 

isolation and sedentariness, the number of obese or overweight students might increase as 

well. These two weight problems can lead to diabetes and heart disease. Spending too much 

time in front of the computer might affect the body posture, can cause back pains: “Speedy, 

singular, repeated manipulation and enduring forced position are easy to conduce to 

diseases of the musculoskeletal system. Main hurt positions are waist, neck, shoulder, 

elbow, and wrist and so on (Nazarlou 2013: 13). 

 

  The electromagnetic radiation emitted by computers might cause or contribute to 

the development of cancer. Some research and experiments showed that the higher is the 

exposure to computer radiation, the higher is the risk to develop different types of cancer. 

But some other studies state that there is no direct link between computers and tumors:  

 

“We know less about the connection between cancer and exposure to emissions 

from computers. The only cancer study on computer workers completed to date 

found and increased risk of brain tumors in women, but not in men. An 

investigation of breast cancer among women working at a telephone exchange 

in Australia found a higher rate of cancer, but did not identify a link between the 

cancers and either the computers or the physical environment (Stigliani 1995: 

221). 

 

Thus, computers and other e-learning devices should be sparingly used to prevent 

some possible negative consequences on students and teachers’ health. 

 

III. Psychological and emotional consequences of COVID-19 pandemic on students and 

teachers/professors 

 

One of the measures taken by the Romanian Government is the so-called social 

distancing, it should rather be called physical distancing, and it might instill suspicion in 

people in general, and students and teachers in particular, as they have to gather after mid-

June for the national examinations. In order to carry on their final exams, students will be 

organized in the classroom in a way to keep a two-metre distance between each other. 

Apart from the material consequences (the Ministry of Education has to invest in building 

new schools or to rehabilitate other buildings to convert them into schools), the distancing 
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might have negative psychological effects on students and teachers bringing an emotional 

distance between them. 

 

Kerry OʼRegan analysed the results of some studies on e-learning and summarized 

them as follows:  

 

“There have also been studies of online learning in which emotion, while not 

being the major focus, has at least been acknowledged. Martinez has carried out 

research into online learning and devised a model of learning orientations which 

ʻrecognizes a dominant influence of emoQons, intenQons and social factors on 

how individuals learn differently. Some of the research has identified some of the 

emotions experienced by students studying online. A study by Schaller and 

colleagues found that students experienced bewilderment and confusion as they 

attempted to navigate their way through the required learning site. Weger if 

reported that students of the Open University were inhibited by feelings of fear 

and alienation as they experienced the exposure and the isolation that learning 

online can entail. Ng discovered that some students studying online reported 

considerable anxiety at communicating electronically, realizing that this form of 

communication required new social and communication skills’ (OʼRegan 2003: 

81). 

  

Thus, besides its immense positive utility, e-learning can affect students emotionally 

and psychologically by generating isolation, frustration, fear and anxiety. All these negative 

consequences of online learning might intensify during a pandemic, when people fear of a 

virus or other pathogen, on the one hand, and of the other people (perceived as possible 

threats), on the other. 

  

The COVID-19 pandemic also intensified the uncertainty among teachers/professors 

not only regarding their job or salary but also regarding their own lives. This high level of 

uncertainty causes stress which might lead to some other health problems (diabetes, heart 

disease, depression, eating disorders etc.).Although “the function of negative emotions is to 

enhance our survival (Reevy 2010: 406), they can intensify too much and control our lives in 

a negative manner. Excessive destructive emotions (kleśa in Sanskrit) might ruin our inner 

peace, which is the direct cause of failure and, in some cases, suicide. In dealing with the 

destructive emotions, His Holiness the Dalai Lama and the American psychologist Daniel 

Goleman recommend the use of positive or constructive emotions. In Destructive Emotions: 

How Can We Overcome Them? (A Scientific Dialogue with the Dalai Lama), it is stated: “If 

destructive emotions mark one extreme in human proclivities, this research seeks to map 

their antipode, the extent to which the brain can be trained to dwell in a constructive range: 

contentment instead of craving, calm rather than agitation, compassion in place of hearted 

(Goleman et al. 2003: 4). 
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So, during this COVID-19 pandemic, a good solution for dealing with negative 

emotions (for both students and teachers) would be the practice of mindfulness and 

meditation and the cultivation of positive/constructive emotions. 

 

Conclusion 

 

The current COVID-19 pandemic is still affecting the Romanian education system on 

two levels: material and psychological. The material effects of this pandemic on education 

will negatively affect the economy of Romania, as the Romanian Government decided to 

provide the needy students with internet connection and tablets and to extend the 

education infrastructure in order to apply the physical distancing among students in the 

classroom during the next academic year. A positive aspect of this pandemic is the extensive 

adaptation to e-learning among students and teachers as well. Psychologically, both 

students and teachers are facing some emotional crises; as a consequence, the Romanian 

Government launched a free helpline for psychological counseling. The negative emotions 

caused by isolation and lockdown should be tackled using their opposites: the 

constructive/positive emotions through spiritual training (mindfulness, meditation). All in 

all, each individual should find the most suitable path for himself or herself to his/her inner 

peace. Thus, one can assert that digital education is a double-edged knife.  
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Abstract 

 

First-time corona virus has shacked everyone around the world. Not any single country is free with this deadly 

virus. This situation is not first time in the world .Earlier also this type of deadly virus world has faced in 1918 as 

known “influenza/Spanish Flu. But after bearing this virus world comes out of this situation after 100 years the 

economic and the market are pretty explosive and become advanced. Now let see how corona virus has 

affected foreign direct investment.   

In this paper I am going to tell you the due to Covid -19 what countries has took step to control their economy. 

In this paper, I will which recent steps has been taken by the to develop foreign invest in the EU, the UK, the 

United States and Australia in light of the COVID-19 pandemic. 

Key words: Foreign Direct Investment, policy, Implement  

Introduction  

Over the last few years every country government is reforming their policies I foreign Direct 

investment to improve their economic and to enforce condition on their achievement. The 

Emerging trend of increasing foreign direct Investment is too focused on the national safety 

concerns .for example last year UK government involvement was in the future contract   

between Advent International and Cobham plc.  

Furthermore due to Covid -19 many countries have now amend mended in their foreign 

direct invest polices to control or to protect extensive economy. Companies those who are 

interested in multinational business they should aware of these new polices. 

European Commission guidance FDI 

The European Commission (EC) has singled out the issue of foreign direct investment (FDI) 

screening as part of the EU’s overall response to COVID-19, and issued guidance to Member 

States on 25 March 2020 to protect critical European assets and technology.  

The EC’s guidance is issued within the context of the EU FDI Screening Regulation (the 

Regulation), which will apply fully in all Member States from 11 October 2020. The 

Regulation empowers Member States to review investments within its scope on the grounds 
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of security or public order, and to take measures to address specific risks. The Regulation 

applies to all sectors of the economy and is not subject to any thresholds.   

On the basis of “an increased risk of attempts to acquire healthcare capacities (for example 

for the production of medical or protective equipment) or related industries such as 

research establishments (for instance developing vaccines) via foreign direct investment”, 

the EC has asked: 

• Member States with existing FDI screening mechanisms (currently 14 Member States and 

the UK), to take into account the risks to critical health infrastructures, supply of critical 

inputs, and other critical sectors as envisaged in the EU legal framework; 

• Member States that do not currently have a screening mechanism, or whose screening 

mechanisms do not cover all relevant transactions, to enact a fully-fledged screening 

mechanism. Meanwhile, those Member States are called upon to consider other available 

options to address cases where a foreign investor’s acquisition or control of a particular 

business, infrastructure or technology would create a risk to security or public order in the 

EU. Options include imposing controls on capital flows and granting the government a 

‘golden share’ in the company. The use of both measures is ordinarily restricted by the EC.  

The Regulation sets out a non-exhaustive list of factors that could trigger a screening. 

“Critical infrastructure” includes energy, transport, water, health, communications, media, 

data processing or storage, aerospace, defence, electoral or financial infrastructure and 

sensitive facilities, whether physical or virtual. “Critical inputs” include energy, raw materials 

and food security. 

Non-EU investors should also bear in mind that under article 7 of the Regulation, even 

where a foreign investment does not undergo a national screening process, Member States 

and the EC may provide comments and opinions within 15 months after the foreign 

investment has been completed, and potentially impose mitigating measures. Article 7 

applies to foreign direct investments completed on or after 10 April 2019. For example, a 

foreign investment completed in March 2020 could be subject to ex post comments by 

Member States or the EC from 11 October 2020 (when the Regulation applies), and until 

June 2021. 

National Security and Investment Bill announced in the UK 

The National Security and Investment Bill were announced in the Queen’s Speech on 19 

December 2019. The proposed legislation follows the adoption of the Regulation in the EU, 

and will replace the UK government’s limited powers to intervene in takeovers and mergers 

under the Enterprise Act 2002.  
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The UK government will have enhanced power to “scrutinise investments and consider the 

risks that can arise from hostile parties acquiring ownership of, or control over, businesses 

or other entities and assets that have national security implications.” The new power applies 

to transactions in any sector, regardless of the parties’ turnover or market share. 

The UK government’s proposals currently lack detail, but appear to build on those set out in 

its 2018 White Paper, which we considered in our alert on the Advent/Cobham deal. The 

three main elements of the proposed legislation are: 

• A notification system allowing businesses to flag transactions with potential security 

concerns to the government for quick, efficient screening. 

• Powers to mitigate risks to national security – by adding conditions to a transaction or 

blocking as a last resort, plus sanctions for non-compliance with the regime. 

• A safeguarding mechanism for parties to appeal where necessary.  

 

CFIUS remains unchanged to date, but foreign lenders should be on notice 

The United States government has not announced, in response to COVID-19, additional 

restrictions related to foreign investment in U.S. businesses or any changes to the 

jurisdiction of the Committee on Foreign Investment in the United States (CFIUS), the inter-

agency government committee authorised to review certain transactions involving foreign 

persons. Nonetheless, as a result of defaults on loans, debt restructuring and investment 

opportunities, the pandemic may thrust certain types of lending transactions into the 

spotlight of CFIUS review that would otherwise ordinarily escape scrutiny. In addition, 

foreign investors seeking to seize opportunities in this climate should be mindful that 

investments made under the auspices of lending or financing transactions can nonetheless 

be covered transactions or covered investments subject to CFIUS review.   

CFIUS is authorised to review any transaction that could result in foreign control of a U.S. 

business, as well as certain non-controlling investments in U.S. businesses that afford a 

foreign person access to information, rights or involvement in specified U.S. technology, 

infrastructure or data. Ordinarily, the extension of a loan or a similar financing arrangement 

by a foreign person to a U.S. business does not, by itself, constitute a covered transaction 

subject to CFIUS review, even if the loan creates a secured interest over the securities or 

assets of the U.S. business in favour of the foreign person.  However, CFIUS will review such 

loans or financing arrangements when imminent or actual default or other condition creates 

a significant possibility that the foreign person may obtain control of a U.S. business or may 

acquire a non-controlling equity interest. Accordingly, foreign lenders facing imminent 

defaults by U.S. borrowers in the wake of COVID-19 may soon find themselves subject to 
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CFIUS jurisdiction if controls of the U.S. Business or certain equity rights are transferred to 

the foreign lender as a result of the default.   

For example, CFIUS regulations contemplate a scenario where a U.S. business seeks 

bankruptcy protection after it defaults on its loan from a foreign lender, and the foreign 

lender has the only secured claim on the U.S. business’s assets, creating a high probability 

that the lender will receive title to assets that would constitute a U.S. business. The 

impending bankruptcy court adjudication transferring control of the U.S. business’s assets to 

the foreign lender may be subject to CFIUS review as it could constitute a covered control 

transaction.   

Relatedly, new foreign investors seeking to inject financing into U.S. businesses during the 

COVID-19 economic climate should be aware that a loan or similar financing arrangement 

may be subject to CFIUS jurisdiction if the arrangement more closely resembles an equity 

investment rather than a loan. For example, CFIUS may have jurisdiction to review a new 

financing transaction where a foreign person acquires an interest in the profits of the U.S. 

business or other comparable financial or governance rights characteristic of an equity 

investment but not of a typical loan.   

Foreign lenders confronted with the potential acquisition of control or equity interests in a 

U.S. borrower should immediately assess the U.S. borrower’s business activities, as certain 

activities trigger mandatory CFIUS filing requirements. CFIUS declarations are required for 

some foreign acquisitions and investments in U.S. critical technologies, as well as for certain 

transactions where a foreign government will obtain a substantial interest in specified U.S. 

technology, infrastructure or data. The failure to comply with mandatory filing requirements 

may result in a civil penalty in the amount of the value of the transaction.   

Temporary changes to foreign investment review in Australia 

The Australian government has announced temporary changes to its foreign investment 

review framework in light of the economic implications arising from COVID-19. From 29 

March 2020, all proposed foreign investments into Australia subject to the Foreign 

Acquisitions and Takeover Act 1975 (FATA) will require approval from the Foreign 

Investment Review Board (FIRB), regardless of value or the nature of the foreign investor.7 

In ordinary circumstances, a private foreign investor would only require approval if it plans 

to acquire a “substantial interest” (20 per cent or more) in an Australian corporation where 

the target is valued above certain monetary thresholds. Foreign government investors are 

already subject to a lower threshold of A$0 for proposals to acquire all “direct interests” (an 

interest of 10 per cent or more) in an Australian entity or business, or to start a new 

Australian business.8 Acquisitions of interests in “critical infrastructure assets”, such as 
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ports, electricity, water and gas assets, by foreign investors are also subject to review by 

FIRB.  

The Treasurer has power under FATA to block foreign investment proposals that are 

considered “contrary to Australia’s national interest”. Relevant factors include national 

security, competition, other Australian government policies (including tax), impact on the 

economy and community, and character of the investor.  

The temporary measures will remain in place for the “duration of the coronavirus 

crisis”,9 and will apply to all new overseas investment proposals as well as those currently in 

the process. FIRB has also extended the timeframes for reviewing applications from 30 days 

to up to six months. 

New FDI rules bar automatic investments by neighbouring countries in policy targeted at 

China 

This comes after China's central bank recently raised stake in Housing Development 

Finance Corporation to a little over 1 percent 

 

As per the new amendment, FDI investments into Indian companies from the neighbouring 

countries will now require a nod from the government. This will be applicable to all 

countries that share a land border with India – such as China among others. The 

amendment specifies that transfer of ownership of Indian companies arising out of FDI 

investments from neighbouring countries will now also be subject to government approval. 

Similar FDI restrictions were earlier placed on Pakistan and Bangladesh. 

These changes were notified via a Press Note by the Department for Promotion of Industry 

and Internal Trade (DPIIT). 

As per the note, “Government has reviewed the FDI policy for curbing opportunistic 

takeovers or acquisitions of Indian companies due to the current COVID-19 pandemic.” 

Conclusion 

These developments highlight the need for investors to carefully consider foreign 

investment review risks in respect of transactions that are currently underway and those 

that are contemplated. In the coming months, we will find out how many these measures 

and the prospect of delocalization is further impacting free flows of FDI, and if what we are 

seeing today in terms of restrictions is only the tip of the iceberg. For now, and until we 

figure out the long-term impact of the pandemic on foreign investment, the only option – 

for host countries and investors alike – is to keep on navigating the storm. As COVID-19 
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continues to spread, it is possible that more countries will take a similar stance to protect 

their own national interests and economies.  
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Abstract  

COVID-19 continues to wreak havoc with the global economy, disrupting all manner of business throughout the 

world. Stock markets have plummeted and many companies have to grapple with the economic damage. There 

is a great deal of uncertainty in the transactional space, with many potential investors taking a cautious 

approach before committing to significant transactions. FDI flows are expected to fall by more than 30% in 

2020 even under the most optimistic scenario for the success of the public health and economic support policy 

measures taken by governments to address the COVID-19 pandemic and the resulting recession. It will also to 

developing countries are expected to drop even more because sectors that have been severely impacted by the 

pandemic, including the primary and manufacturing sectors, account for a larger share of their FDI than in 

developed economies. FDI could play an important role in supporting economies during and after the crisis 

through financial support to their affiliates, assisting governments in addressing the pandemic, and through 

linkages with local firms 

Key words: Economic, Foreign Direct Investment, and Recession  

Introduction  

Several steps have been taken by the many governments for the public health measures to 

control the spread of the COVID-19 pandemic. For public health measures have disturbance 

of the economics of the country and it has also impact on the foreign direct investment (FDI) 

Governments have also took important steps for economic policy to expect, or moderate.  

Ultimately FDI movement is be influenced by the achievement of economic policy response 

and public health. FDI can play a vital role to supportive in the economic regaining in this 

pandemic. With the previous result we can say that at the time of crises foreign direct 

investment, small medium enterprises has shown his big role to control the financial 

situation. (E.g. Alfaro and Chen, 2012; Desai et al., 2008). With other resource of 

international financing, including Portfolio investment in for emerging and development, FDI 

could be important to flow the economic. (see OECD Investment policy responses to COVID-

19). 
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Unfortunately, it seems simply that this pandemic ill effect on FDI movement of the 

economy for example, many of manufacturing companies whose investment is in large scale 

of in this sector in most of the developing countries has been hit. (see forthcoming OECD 

note on implications of the COVID-19 public health and economic crisis on development 

finance) Contributions to the recovery from FDI can go beyond financing. Multinational 

enterprises (MNEs) are generally larger, more research and development (R&D)-intensive, 

and more productive than purely domestic firms 

1 As such, they are well-positioned to help governments deal with the effects of the 

pandemic. 

2 Investment Promotion Agencies (IPAs), charged with attracting and facilitating FDI, are 

also working with their clients and local networks of foreign affiliates to facilitate business 

collaborations and assist government efforts to combat the pandemic (see the forthcoming 

note investment promotion in times of uncertainty: OECD agencies during and post COVID-

19 crisis). Going forward, cross-border partnerships and collaborations between companies 

can facilitate finding long-term business solutions, such as ways to resume production while 

protecting workers’ health. 

In the longer term, the pandemic may lead companies to shift the geographic allocation of 

their foreign operation. For example, MNEs may review and potentially shorten their GVCs 

to protect themselves from supply-chain disruptions; alternatively, they could seek 

geographic diversification to reduce exposure to location-specific shocks and reduce costs to 

be able to deal better with crises. Such shifts could have important implications for 

countries’ economic prospects as MNEs are responsible for a large share of global value-

added, trade, employment and R&D (OECD, 2018; Cadestin et al., 2018). Beyond direct 

impacts, FDI can also have potentially important indirect effects on the local economy. For 

example, it can have second-order effects on the economy when locally-established MNEs 

are entering buyer-supplier relations or competing with local firms, hiring and training local 

workers, and facilitating exports. 

However, there are reasons to have some scepticism regarding the role that FDI can play. 

The pandemic hit at a time when FDI flows were at the second lowest level recorded since 

2010 in the aftermath of the global financial crisis (for more information on developments in 

FDI flows through the end of 2019, (see the April 2020 edition of FDI ). In addition, corporate 

debt was at record levels at the time the pandemic hit. OECD research shows that the stock 

of non-financial corporate bonds was at an all-time high at the end of 2019, and that this 

stock “has lower overall credit quality, higher payback requirements, longer maturities, and 

inferior covenant protections” compared to previous debt cycles (Celik et al, 2020). High 

levels of debt could limit the ability of companies to survive the COVID-19 crisis, let alone 

support their foreign affiliates or pursue new investments. Rising debt levels and liquidity 
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constraints could also be factors driving companies to divest some of their foreign 

operations (Borga et al, 2020). 

OECD projections show that even under the most optimistic scenario, FDI flows will likely fall 

by at least 30 percent in 2020 compared to 2019 before returning to pre-crisis levels by the 

end of 2021. Figure 1 shows half-year trends from 2015 to 2019 and possible scenarios on a 

half year basis through the end of 2021. The figure shows that there is expected to be a 

sharp drop in FDI flows in the first half of 2020. After that, the impact on FDI flows will 

depend on the success of the public health and economic policy measures taken by 

governments.  

Current situation: Fast drop of FDI in first half of 2020 

FDI is expected to decline sharply as a consequence of the pandemic and the resulting 

supply disruptions, demand contractions, and pessimistic outlook of economic actors. This 

decline is accentuating and accelerating the steady decline of FDI flows observed in the past 

five years There immediate impact on FDI flows will come from a reduction in reinvested 

earnings.4 However, equity capital flows will also be impacted as companies put some 

mergers and acquisitions (M&As) and greenfield investments on hold. 

A fall in reinvested earnings is likely… 

Reinvested earnings have become an increasingly important component of FDI flows, 

accounting for more than half of FDI inflows in 2019. Two factors determine the amount of 

reinvested earnings: the earnings of direct investment enterprises and the share that the 

direct investor chooses to reinvest. 

In the first and second quarters of 2020, earnings of large MNEs are expected to fall, but the 

impact varies greatly across sectors. For example, Refinitiv (2020) gathered the latest 

earnings information and market intelligence for companies in the S&P 500, which includes 

many of the largest MNEs in the world. Their analysis found that there will be large year-

over-year drops in earnings in the energy, consumer discretionary sector, industrials, and 

materials sectors. On the other hand, it is expected that there will be year-over-year 

increases in earnings in the health care, technology, and communications sectors. Given the 

important role that the primary sector and manufacturing play in FDI, these developments 

are expected to significantly reduce earnings of direct investment enterprises in the first half 

of 2020. FDI in emerging and developing economies will likely be more seriously impacted 

due to the higher share of the primary sector and manufacturing in their FDI than in 

developed economies, where services play a more important role. 

The share of earnings investors choose to reinvest is also likely to fall during the crisis. 

Figure 3 shows the share of FDI earnings reinvested in OECD countries from 2005 to 2019. 

The share of earnings that are reinvested has shown an upward trend since 2013. In the 
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period following the financial crisis, the share of earnings that were reinvested fell by about 

half, from 45% in 2007 to 24% in 2008. This is because some companies distribute a regular, 

constant amount of earnings, and some companies distributed a higher share of earnings to 

support other parts of the MNE. Therefore, it is expected that the share of earnings that are 

reinvested will fall in the first half of 2020. 

 

FDI flows through the end of 2021 

In the medium term (second half of 2020 and 2021), the impacts on flows will vary greatly 

among country. Under the optimistic scenario, earnings are expected to start to rise in the 

second half of 2020 and return to pre-crisis levels by the end of 2021 as the economy 

recovers; the share that direct investors choose to reinvest will also return to historical 

levels. Almost all of the previously announced M&A deals that are pending and of the 

announced Greenfield projects will be completed. While there might be a drop in the 

medium term due to the dearth of new investments being negotiated at the current time, 

new investments will return to normal in late 2021. Divestments would remain at historical 

levels. As a result, FDI flows are expected to fall between 30% to 40% in 2020 before rising 

by a similar amount in 2021 to return to pre-crisis levels. As noted earlier, it is important to 

remember that FDI flows have been on a downward trend since 2015, and FDI flows in 2018 

and 2019 were lower than for any years since 2010. 

Under the middle scenario, the economic recovery will be uneven. While earnings in some 

sectors will recover, others will remain below pre-crisis levels; the share of earnings 

reinvested will recover somewhat but not to historic levels in all sectors. The pending M&A 

deals and announced Greenfield projects that still make strategic sense will be completed, 

but there will be more deals that are abandoned. Equity capital flows will be subdued not 

only from the dearth of new projects being negotiated during this time but from a 

continuing slump in new deals. Yet, there will be some foreign acquisitions as financially 

stronger firms buy assets at attractive prices. Divestments by firms that are struggling 

financially would also put downward pressure on equity capital flows. These divestments 

would include not only sales of existing affiliates but also some liquidation. Overall, FDI 

flows would fall 35% to 45% in 2020 before recovering somewhat in 2021 but would remain 

about one-third below pre-crisis levels. 

Under the pessimistic scenario, earnings remain depressed in most sectors and so does the 

share of earnings reinvested. Equity capital flows would be significantly reduced as many of 

the pending M&A deals and announced Greenfield projects would be called off as they no 

longer make strategic sense or the investor faces financial pressure, and fewer Greenfield 

investments would be completed. New M&As and greenfield investments would be 

depressed. Divestments by struggling firms would be more common, including more 
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liquidation. Overall, FDI flows would drop by more than 40% in 2020 and would be flat until 

the end of 2021 when the introduction of a vaccine could allow the recovery to begin. 

Long term impact on investment in global value chains 

COVID-19 may affect investors and economies differently depending on country/regional 

context and FDI motivations. For example, with the projected growth in the healthcare and 

ICT sectors, knowledge-seeking FDI may prove buoyant in the longer run. Meanwhile, the 

difficulties faced by firms operating in the energy sector following the collapse in demand, 

may result in negative impacts for economies relying on resource-seeking FDI. Future trends 

in efficiency-seeking FDI are still uncertain. Disruptions due to the coronavirus pandemic 

may lead some MNEs to rethink the geographic and sectorial spread of their activities and 

shorten their supply chains and the distance between suppliers and clients. Other MNEs 

may wish to diversify their supplier networks to increase resilience to location-specific 

shocks. This diversification may involve divestments from some locations but expansions in 

others. 

These concerns will add to other factors that were already leading companies to reconsider 

their supply chains. For example, some companies were already concerned about possible 

vulnerabilities of GVCs in light of global trade tensions and Brexit (e.g. Cohen and Lee, 2020). 

The pandemic could also increase other pressures. For example, companies were already 

rethinking their supply chains in response to demands by consumers and companies for 

more sustainable and inclusive production methods; the pandemic may increase these 

demands (see COVID-19 and Responsible Business Conduct for more information). Another 

factor present before the crisis is the deployment of digital technologies, which could 

expand following the experiences during the pandemic. To insulate themselves from future 

shocks, companies may make more intense use of e-solutions to dematerialise and 

automate processes, and to reduce reliance on unmovable assets and long-term contracts. 

This may mean less FDI in the long-run but could also offer the possibility of market 

consolidation in the e-commerce and digital space that creates FDI opportunities. 

Advances in automation and other advanced technologies may also potentially facilitate re-

shoring. Although available evidence suggests that this type of activity has been relatively 

limited to date (de Backer et al., 2016). Long-term OECD projections also show that the rise 

of “new” emerging markets and a growing consumer demand could lead to further 

lengthening of GVCs by 2030.10 Even as wages rise in some developing countries, 

operations are more likely to be moved to other developing, rather than developed, 

economies (de Backer and Flaig, 2017). This means that, while some re-shoring 

opportunities may arise post-COVID-19, offshoring is likely to remain attractive to MNEs. 

Impact of Covid-19 



ISBN No:978-93-5408-401-0 

30 

 

The whole world is trying to grasp the magnitude of the damage produced by the 

coronavirus crisis while dealing with the health emergency it brings along. Economic 

development organisations (EDOs) and investment promotions agencies (IPAs) are no 

exception. These are the 10 major impacts they will have to deal with and adjust to in the 

short term.  

1. Vulnerable people and businesses are at the greatest risk 

Devastating impacts to families from a short gap in income must be emphasised. This is not 

a small segment of society. According to the 2019 American Payroll Association survey, over 

74% of US employees would experience difficulty meeting their current financial obligations 

if their pay checks were delayed for a week.  

2. Corporate site selection visits decline or disappear  

Like everyone else, corporate real estate, executives, and site selection consultants must 

minimise their travel and exposure, which is increasingly preventing them from visiting 

communities to evaluate locations for expansions and relocations. This will slow the timing 

of projects happening or delay the start of new corporate real estate expansions.  

3. Local business is the highest priority  

Local business expansions and start-ups create more net new jobs than businesses recruited 

from outside. They are what make the local economy survive and thrive. Yet local 

entrepreneurs and businesses also want to minimise risk of contracting coronavirus through 

physical contact and meetings with EDOs. This means that EDOs need online business 

assistance services that reduce or eliminate physical interaction.  

4. Finding prospects through trade shows is no longer viable  

One of the first signs of the escalating coronavirus pandemic was the postponement or 

cancellation of the major industry conferences that economic developers rely on to fill their 

pipeline of contacts for potential investments in their community. 

5. On shoring and near shoring become more important  

The novel coronavirus pandemic is causing global supply chain chaos and delays as 

businesses and consumers cannot reliably receive shipments from international vendors. 

This puts your local businesses at risk because they may not be able to build or sell items 

necessary for them to do business or stay in business. If their supply chain was more 

diversified and available from locations outside of highly infected regions, their business 

would have less risk.  
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6. Technology becomes a greater competitive advantage  

A recurring trend in positioning an EDO to be successful in an era of the current novel 

coronavirus pandemic and future infectious diseases is that technology offers a powerful 

alternative and competitive advantage to facilitate economic development. It is an 

advantage whether it is the only option or if it is a complement to in-person strategies.  

7. Foreign direct investment becomes more difficult 

Global foreign direct investment (FDI) projects declined overall in 2019, FDI Markets figures 

show, and the impact of coronavirus has accelerated this decline in 2020, with greenfield 

FDI estimated to fall by up to 40% in 2020 and 2021. EDOs and IPAs are confronted with 

fewer leads as the number of current companies with FDI plans has declined by 25% 

compared to the last half of 2019. Tourism, entertainment, retail, luxury goods, aviation, 

real estate, and coal/oil/gas sectors have all seen significant declines in FDI.  

8. Travel and tourism impact is magnified  

Many EDOs don’t make tourism a focus of their efforts. The coronavirus pandemic will shine 

a light on just how important tourism is for many communities’ economies. Travel and 

tourism account for 10.4% of global GDP ($8.8T USD), 1 out of every 10 jobs (319M), and 1 

out of every 5 jobs created from 2014-2019, according to the World Travel and Tourism 

Council. Airlines and travel-related hospitality have been punished the fastest among 

industries as airline travel has plummeted.  

9. Capital still needs to be invested  

There is significant global capital that companies and individuals need to invest. The impact 

on financial markets is that it is shrinking the amount of that capital and it may cause a 

pause in investments. However, there are going to be opportunistic investors. As the saying 

goes, “When there is blood in the streets, buy real estate.” Identifying these investors and 

how they can benefit your local economic development can be your opportunity in a crisis. 

Also, some companies and market segments are making so much extra money so quickly 

that they have no choice but to continue to invest their capital. 

10. Non-physical contact is essential  

The novel coronavirus pandemic is impacting relationships differently depending on where 

you live, but in metro areas people are already starting to alter their interpersonal 

behaviour. As the virus becomes more prevalent, non-physical contact is going to be the 

norm. 

To find out more on how EDOs or IPAs can address these challenges, download the full 

report here.  
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Abstract  

 

FDI is an important monetary source for India's economic development. Economic liberalization started in India 

in the wake of the 1991 economic crisis and since then, FDI has steadily increased in the country. India today is 

a part of top 100-club on Ease of Doing Business (EoDB) and globally ranks number 1 in the Greenfield FDI 

ranking. Foreign Direct Investments are generally made in open economies that have abundance of skilled 

workforce and growth prospect. Apart from capital FDIs also brings skills, technology and knowledge. The aim 

of this paper is known about the role of the foreign Direct invest in development of economic how it helps to 

grow the nation. 

 

Key words: Technology, Capital, Investment   

 

Introduction  

Meaning of Foreign Direct Investment  

Foreign direct investment (FDI) is an investment made by a company or individual in one 

country in business interests in another country, for which the foreign investor has control 

over the company purchased, in the form of either establishing business operations or 

acquiring business assets in the other country, such as ownership or controlling interest in a 

foreign company. The Organization of Economic Cooperation and Development (OECD) 

define control as owning 10% or more of the business. 

Foreign Direct Investments are generally made in open economies that have abundance of 

skilled workforce and growth prospect. Apart from capital FDIs also brings skills, technology 

and knowledge. 

There are many ways in which FDI benefits the recipient nation: 

1. Increased Employment and Economic Growth 

Creation of jobs is the most obvious advantage of FDI. It is also one of the most important 

reasons why a nation, especially a developing one, looks to attract FDI. Increased FDI boosts 

the manufacturing as well as the services sector. This in turn creates jobs, and helps reduce 

unemployment among the educated youth - as well as skilled and unskilled labour - in the 

country. Increased employment translates to increased incomes, and equips the population 

with enhanced buying power. This boosts the economy of the country. 

2. Human Resource Development 

This is one of the less obvious advantages of FDI. Hence, it is often understated. Human 

Capital refers to the knowledge and competence of the workforce. Skills gained and 

enhanced through training and experience boost the education and human capital quotient 
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of the country. Once developed, human capital is mobile. It can train human resources in 

other companies, thereby creating a ripple effect.   

3. Development of Backward Areas 

This is one of the most crucial benefits of FDI for a developing country. FDI enables the 

transformation of backward areas in a country into industrial centres. This in turn provides a 

boost to the social economy of the area. The Hyundai unit at Sriperumbudur, Tamil Nadu in 

India exemplifies this process.  

4. Provision of Finance & Technology 

Recipient businesses get access to latest financing tools, technologies and operational 

practices from across the world. Over time, the introduction of newer, enhanced 

technologies and processes results in their diffusion into the local economy, resulting in 

enhanced efficiency and effectiveness of the industry. 

5. Increase in Exports 

Not all goods produced through FDI are meant for domestic consumption. Many of these 

products have global markets. The creation of 100% Export Oriented Units and Economic 

Zones has further assisted FDI investors in boosting their exports from other countries. 

6. Exchange Rate Stability 

The constant flow of FDI into a country translates into a continuous flow of foreign 

exchange. This helps the country’s Central Bank maintain a comfortable reserve of foreign 

exchange. This in turn ensures stable exchange rates. 

7. Stimulation of Economic Development 

This is another very important advantage of FDI. FDI is a source of external capital and 

higher revenues for a country. When factories are constructed, at least some local labour, 

materials and equipment are utilized. Once the construction is complete, the factory will 

employ some local employees and further use local materials and services. The people who 

are employed by such factories thus have more money to spend. This creates more jobs.  

These factories will also create additional tax revenue for the Government that can be 

infused into creating and improving physical and financial infrastructure.  

8. Improved Capital Flow 

Inflow of capital is particularly beneficial for countries with limited domestic resources, as 

well as for nations with restricted opportunities to raise funds in global capital markets. 
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9. Creation of a Competitive Market 

By facilitating the entry of foreign organizations into the domestic marketplace, FDI helps 

create a competitive environment, as well as break domestic monopolies. A healthy 

competitive environment pushes firms to continuously enhance their processes and product 

offerings, thereby fostering innovation. Consumers also gain access to a wider range of 

competitively priced products. 

Methods of Foreign Direct Investment 

As mentioned above, an investor can make a foreign direct investment by expanding their 

business in a foreign country. Amazon opening a new headquarters in Vancouver, Canada 

would be an example of this. 

Reinvesting profits from overseas operations, as well as intra company loans to overseas 

subsidiaries, are also considered foreign direct investments. 

Finally, there are multiple methods for a domestic investor to acquire voting power in a 

foreign company. Below are some examples: 

• Acquiring voting stock in a foreign company 

• Mergers and acquisitions 

• Joint ventures with foreign corporations 

• Starting a subsidiary of a domestic firm in a foreign country 

FDI in India 

FDI is an important monetary source for India's economic development. Economic 

liberalization started in India in the wake of the 1991 economic crisis and since then, FDI has 

steadily increased in the country. India today is a part of top 100-club on Ease of Doing 

Business (EoDB) and globally ranks number 1 in the Greenfield FDI ranking. 

There are two routes of FDI in India:  

Automatic route: The non-resident or Indian company does not require prior nod of the RBI 

or government of India for FDI. 

 Sectors which come under up to 100% Automatic Route' category are: 

• Infrastructure Company in the Securities Market: 49% 

• Insurance: up to 49% 

• Medical Devices: up to 100% 

• Pension: 49% 

• Petroleum Refining (By PSUs): 49% 

• Power Exchanges: 49% 
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Govt route: The government's approval is mandatory. The company will have to file an 

application through Foreign Investment Facilitation Portal, which facilitates single-window 

clearance. The application is then forwarded to the respective ministry, which will 

approve/reject the application in consultation with the Department for Promotion of 

Industry and Internal Trade (DPIIT), Ministry of Commerce. DPIIT will issue the Standard 

Operating Procedure (SOP) for processing of applications under the existing FDI policy. 

 Sectors which come under the 'up to 100% Government Route' category are 

• Banking & Public sector: 20% 

• Broadcasting Content Services: 49% 

• Core Investment Company: 100% 

• Food Products Retail Trading: 100% 

• Mining & Minerals separations of titanium bearing minerals and ores: 100% 

• Multi-Brand Retail Trading: 51% 

• Print Media (publications/ printing of scientific and technical magazines/ specialty 

journals/ periodicals and facsimile edition of foreign newspapers): 100% 

• Print Media (publishing of newspaper, periodicals and Indian editions of foreign 

magazines dealing with news & current affairs): 26% 

• Satellite (Establishment and operations): 100%  

• There are a certain industries where FDI is strictly prohibited under any route.  

• These industries are: 

• Atomic Energy Generation 

• Any Gambling or Betting businesses 

• Lotteries (online, private, government, etc.) 

• Investment in Chit Funds 

• Nidhi Company 

• Agricultural or Plantation Activities (although there are many exceptions like 

horticulture, fisheries, tea plantations, Pisci culture, animal husbandry, etc) 

• Housing and Real Estate (except townships, commercial projects, etc.) 

• Trading in TDR’s 

• Cigars, Cigarettes, or any related tobacco industry. 

Latest FDI Trends in India 

The Modi Government’s favorable investment policy regime and robust business 

environment have ensured that foreign capital keeps flowing into the country. 

The Government of India (GOI) has taken many initiatives in recent years such as relaxing 

FDI norms across sectors such as defense sector, PSU especially in the oil refineries sector, 

telecom sector, power exchanges, and stock exchanges, among others. 
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According to Department for Promotion of Industry and Internal Trade (DPIIT), India 

received the highest-ever FDI inflow of USD 64.37 billion during the FY 2018-19, indicating 

that government’s effort to improve ease of doing business and relaxation in FDI norms is 

yielding results. 

During FY 2018-19, India received the maximum FDI equity inflows from Singapore (USD 

16.23 billion), followed by Mauritius (USD 8.08 billion), Netherlands (USD 3.87 billion), USA 

(USD 3.14 billion), and Japan (USD 2.97 billion). 

As of February 2019, the GOI is working on a road map to achieve its goal of USD 100 billion 

worth of FDI inflows. 

Foreign Direct Investment Flows to India: Country-wise and Industry-wise 

Date: Aug 29, 2019 (US$ million) 

Source/Industry 
2014-

15 

2015-

16 

2016-

17 

2017-

18 

2018-

19 P 

1 2 3 4 5 6 

Total FDI 24,748 36,068 36,317 37,366 38,744 

Country-wise Inflows 

Singapore 5,137 12,479 6,529 9,273 14,632 

Mauritius 5,878 7,452 13,383 13,415 6,570 

USA 1,981 4,124 2,138 1,973 2,823 

Japan 2,019 1,818 4,237 1,313 2,745 

Netherlands 2,154 2,330 3,234 2,677 2,519 

United Kingdom 1,891 842 1,301 716 1,211 

South Korea 138 241 466 293 982 

Cayman Islands 72 440 49 1,140 863 

UAE 327 961 645 408 853 

Germany 942 927 845 1,095 817 

Hong Kong 325 344 134 1,044 598 

Canada 153 52 32 274 548 

Ireland 11 8 12 108 427 

France 347 392 487 403 375 

British Virgin Islands 30 203 212 21 290 

Switzerland 292 195 502 506 280 

Luxembourg 204 784 99 243 251 

Others 2,846 2,476 2,012 2,464 1,959 

Sector-wise Inflows 

Manufacturing 9,613 8,439 11,972 7,066 7,919 

Financial Services 3,075 3,547 3,732 4,070 6,372 
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Communication Services 1,075 2,638 5,876 8,809 5,365 

Retail & Wholesale Trade 2,551 3,998 2,771 4,478 4,311 

Computer Services 2,154 4,319 1,937 3,173 3,453 

Business services 680 3,031 2,684 3,005 2,597 

Electricity and other energy Generation, 

Distribution & Transmission 
1,284 1,364 1,722 1,870 2,427 

Construction 1,640 4,141 1,564 1,281 2,009 

Miscellaneous Services 586 1,022 1,816 835 1,226 

Transport 482 1,363 891 1,267 1,019 

Restaurants and Hotels 686 889 430 452 749 

Education, Research & Development 131 394 205 347 736 

Mining 129 596 141 82 247 

Real Estate Activities 202 112 105 405 213 

Trading 228 0 0 0 0 

Others 232 215 470 226 102 

P:Provisional. 

Note: Includes FDI through approval and automatic routes only. 

Source: RBI. 

Government Initiatives:  

The Government of India has amended FDI policy to increase FDI inflow. In 2014, the 

government increased foreign investment upper limit from 26% to 49% in insurance sector. 

It also launched Make in India initiative in September 2014 under which FDI policy for 25 

sectors was liberalized further. As of April 2015, FDI inflow in India increased by 48% since 

the launch of "Make in India" initiative. 

2. India was ranking 15th in the world in 2013 in terms of FDI inflow; it rose up to 9th 

position in 2014 while in 2015 India became top destination for foreign direct investment. 

The Department for Promotion of Industry and Internal Trade and Invest India has 

developed the India Investment Grid (IIG) which provides a pan-India database of projects 

from Indian promoters for promoting and facilitating foreign investments. Latest FDI Trends 

in India 

The Modi Government’s favorable investment policy regime and robust business 

environment have ensured that foreign capital keeps flowing into the country. 

The Government of India (GOI) has taken many initiatives in recent years such as relaxing 

FDI norms across sectors such as defense sector, PSU especially in the oil refineries sector, 

telecom sector, power exchanges, and stock exchanges, among others. 

According to Department for Promotion of Industry and Internal Trade (DPIIT), India 

received the highest-ever FDI inflow of USD 64.37 billion during the FY 2018-19, indicating 
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that government’s effort to improve ease of doing business and relaxation in FDI norms is 

yielding results. 

During FY 2018-19, India received the maximum FDI equity inflows from Singapore (USD 

16.23 billion), followed by Mauritius (USD 8.08 billion), Netherlands (USD 3.87 billion), USA 

(USD 3.14 billion), and Japan (USD 2.97 billion). 

As of February 2019, the GOI is working on a road map to achieve its goal of USD 100 billion 

worth of FDI inflows. 

Government of India amends Foreign Direct Investment Policy as a response to Covid-19 

Pandemic: 

On 18 April 2020, the government of India passed an order that would protect Indian 

companies from FDI during the pandemic. All countries sharing a land border with India 

would now face scrutiny from the Ministry of Commerce and Industry before any FDIs. 

During 2014–16, India received most of its FDI from Mauritius, Singapore, Netherlands, 

Japan and the US. On 25 Sectors September 2014, Government of India launched Make in 

India initiative in which policy statement on 25 sectors were released with relaxed norms on 

each sector. Following are some of major sectors for Foreign Direct Investment. 

Government of India on 17 April 2020 has reviewed the extant FDI policy for curbing 

opportunistic takeovers/acquisitions of Indian companies due to the current COVID-19 

pandemic and amended para 3.1.1 of extant FDI policy as contained in Consolidated FDI 

Policy, 2017 

"provided that an entity of a country, which shares land boundaries with India all the 

beneficial owner of an investment into India who is situated in or is a citizen of any such 

country, shall invest only with the government approval"  

The department for promotion of industry and international trade (DPIIT) on April 18 issued 

a press note regarding this change in policy which would impact both direct and indirect FDI 

from China. 

It said that the government has amended the FDI policy to curb optimistic takeover 

"provided that an entity of a country, which shares land boundaries with India all the 

beneficial owner of an investment into India who is situated in or is a citizen of any such 

country, shall invest only with the government approval". The department for promotion of 

industry and international trade (DPIIT) on April 18 issued a press note regarding this change 

in policy which would impact both direct and indirect FDI from China. 

“Provided also that in the event of the transfer of ownership of any existing or future FDI in 

an entity in India, directly or indirectly, resulting in the beneficial ownership falling within 
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the restriction or purview of the above provisos, such subsequent change in beneficial 

ownership shall also require government approval,” DEA said in the notification. 

WHY THIS AMENDMENT IN FDI POLICY: 

A storm in the entire financial media and the business community occurs as the news of 

acquiring over 1% shareholding by Peoples Bank of China (PBOC) in one of India's largest 

housing finance company the Housing Development Financial Corporation (HDFC), came 

out. It caused Alarm bells went off that Indian companies will become easy targets for 

acquisition by Chinese investors in the wake of sharp fall in the valuation of listed Indian 

companies because of COVID-19 pandemic. That the shareholding was picked when HDFC's 

price was down 40% from its peak further fuelled these concerns.  

PBOC's acquisition was not the only opportunistic trade taking advantage of the crashing 

stock prices. There were other similar trades. The Saudi Arabian Monetary Authority (SAMA) 

picked up a 0.7 percent stake in HDFC on behalf of Saudi sovereign wealth fund. SAMA's 

name isn't reflected in the names of major shareholders in HDFC's regulatory filing as the 

holding in the company is less than one percent. One can argue that crash is a good time for 

investors to go shopping and pick up bargains at a discount and that what PBOC or SAMA 

did was normal investment activity. Then why has PBOC's stake buy in HDFC caused such a 

furore? 

There are a number of reasons. Firstly, a central bank buying an equity stake in a 

commercial entity is not common. The backdrop to this acquisition made the move even 

more unusual and caused greater panic. Chinese government's role in the spread of COVID-

19 pandemic has come under a cloud with questions being raised whether the worldwide 

spread and the consequent tragedy could have been averted if China had acted more 

responsibly. Secondly, China's desire for financial hegemony and global dominance has been 

an open secret. China's current forex reserve of over $3.2 trillion, which equal India' s GDP 

for 2019, dwarf India's forex reserves of $476.475 billion thereby giving it enough firepower 

to acquire beaten down companies and businesses. Thirdly, recently, China has emerged as 

one of the fastest-growing sources of foreign direct investment (FDI) in India, especially in 

Indian start-ups (Alibaba and Tencent have invested in a large number of start-ups). This 

coupled with the fact that in China the dividing line between the state and the private sector 

is blurred has caused greater concern. 

It seems that paying heed to such concerns, the Department for Promotion of Industry and 

Internal Trade, Ministry of Commerce & Industry, Government of India (DIPP), the 

Government agency responsible for FDI policy which regulates foreign investments into 

India, in a swift and largely welcomed move, has amended the FDI policy, with a view to 

protect Indian companies against opportunistic takeovers/acquisitions during the COVID – 

19 pandemic. Although the move was in discussion for some time within the Government, it 
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appears that the COVID-19 pandemic and its impact on the Indian economy forced the 

Government's hand and prompted it to act. The amendment has come into effect from April 

22, 2020. 

It is unclear how the government will monitor investments that are routed through various 

shell companies. Estimating the actual investment flows from China and Chinese companies 

could be difficult because many investments in Indian companies are routed through Hong 

Kong, Singapore or other third-party countries which don't share a border with India. 

Further, it is also not clear if this is a temporary arrangement or something that will stay on. 

The amendment will also impact transactions and investments that were at advanced stage 

of negotiations or waiting completion. It would be interesting to watch the approach the 

Government adopts in dealing with proposals submitted to it for approval post this 

amendment. Will it reject all proposals or adopt a nuanced approach to reject proposals 

that it perceives to be a threat to national security or India's strategic interest or involve 

investment in certain specific sectors. The Government would have done well to clarify the 

ambiguities and loopholes that the amendment leaves open for the new regime to be 

effective. May be there is a purpose behind not doing so. It will also impact Indian startups, 

for whom China has been a stable source of capital. Alibaba and Tencent, China’s largest 

listed firms are shareholders in over a dozen Indian startups, collectively worth tens of 

billions of dollars- in companies such as One97 Technologies (Paytm), Oyo, Dream11, Snap 

deal and Big Basket. 

India's move is not isolated and follows similar developments in some other countries.  

 In the last few weeks, Germany, France, Italy, and Spain have also tightened their foreign 

investment laws to prevent hostile acquisitions. 
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FDI in India: Analyzing the impact on Consumer Behavior and Retail in India 
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Abstract 

Covid 19 is a kind of disruption that no one could have imagined or prepared for. It has impacted all spheres of 

our lives health, community, jobs, business, state and national boundaries and forced us to be constrained with 

in the four walls of our homes. It is an unprecedented humanitarian challenge for all countries. In the past six 

weeks, India’s economy has functioned at 49 to 57 percent of its full activity level, by our estimates. That 

economic cost, though unavoidable in the early stages of a lockdown, might not be sustainable in the longer 

term. It is becoming increasingly clear that COVID-19 will not disappear immediately; the economy will need to 

be managed alongside persistent infection risks, possibly for a prolonged period. After reopening, some 

countries have needed to resume lockdowns in response to rising infection rates, and India may be no 

exception. The whole dynamics of the way – WE THE CONSUMERS, interacted with the world around us 

suddenly metamorphosed with new rules of the game forcing the consumer to readjust his needs, wants and 

desires. 

Key words: Retail, Economy, and Humanitarian 

 

 

Introduction  

Many nations are blaming China for global economic crisis. Some are calling it a war that 

China has unleashed to move ahead of its competition and to control global economic 

landscape. Some key manufacturing nations are seriously contemplating shifting their 

manufacturing base out of China. India can be one of the options. In this window of 

opportunity, what lies ahead for Indian consumers and businessmen? 

We will discuss this in subsequent pages. 

Objective of study  

• In this Research Paper we will try to understand the major shifts in consumer buying 

behavior in India supporting it with research data available in public domain 
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• Second focus will be on Interplay of this readjusted consumer buying behavior and 

subsequent readjustment by Retail Industry in India to service this demand 

• We will then analyses the FDI already planned in Retail in India and expected new 

avenues of investment giving it a macro-economic perspective of current Global 

trends and key forces impacting FDI movements across Key Economic Zones. 

Changes around us  

Some drastic Changes that have happened around us 

New Habits: Daily habits have changed – no handshakes, wearing masks, gloves. New skills 

were developed in cooking, hair cutting, house cleaning, painting, music etc 

Increased Focus on Hygiene: increased use of soaps and sanitizers, Disinfectants, Frequent 

washing of hands, body and clothes 

Entertainment Industry: Now it is limited to OTT, E-newspapers and Virtual Games and in-

house games. Outdoor Sport Industry, Movies and Related Industry, Travel Industry – 

Hotels, Transport, outdoor engagement, and outdoor photography suddenly switched off 

Food and Dining Out – No house maids available hence home cooked food – self-made. 

Restaurants closed. Even take away options closed along with home delivery are now closed 

due to transmission risk.  

Event Management and related Industry: The whole action around marriages, deaths, 

welcome parties, Special event celebrations are all under temporary suspension and it may 

so be for an extended period. 

Beauty Industry: Saloon, Parlours, Gyms all gone. Even when it opens it is not expected to 

be same anymore. 

Education Industry: It has transformed to E learning and all books, content etc. Are 

digitalized including classrooms and examination centres. There is no more physical contact 

with friends and teachers. 

Business Management: Work from home, only 33% attendance in private sector and 50% in 

private sector. Districts are now zones – red/orange/green and services are now essential 

and non-essential. So are the products. Only essential goods distribution and sales allowed 

which is 7% of entire business activity. 

The consumer and retail landscape has altered drastically and there seems to be emerging a 

new normal.  

Retail was a key growth driver for India contributing 8% to GDP and to employment. It was 

also attracting significant FDI due to growing urban population and increasing discretionary 



ISBN No:978-93-5408-401-0 

45 

 

expenditure by the young, earning and experimenting Indian. Suddenly, big malls are all 

closed and E-tailing and Door Delivery became the only option to service the demand, 

Physical shifted to digital in new supply chain dynamics of this PHYGITAL world. 

THOUGHTS AND STRUCTURE FORMAT 

 Global Context Research Data 

Readjusted Consumer Buying 

Behaviour 

 

Impact of Covid, Duration of 

lockdown, when it opens 

Readjusted Priorities of what 

to buy, Where to buy and 

How to Buy 

Shifts in Retail Industry in 

India 

 

Anti-China Sentiments, 

Ecommerce in India, Closed 

borders 

Understanding new demand 

trends 

What we will try to avoid? 

• Consumption Projections basis demand trends of first three weeks of lockdown 

• Mirror Gazing through a Crystal Ball Today. 

• Pronouncing definitive verdicts for Industry 

• Excessive Number Crunching  

 

WHAT IS GOING ON CURRENTLY IN THE WORLD? 

At this stage, governments and decision makers in every country are trying to contain the 

spread with actions that they deem fit for their respective local realities. No one knows the 

best course hence it’s more of a fire fighting on an evolving day to day basis. Statistical tools 

and projections are being used like John Hopkins Projections and there are internet sites like 

www.worldmeters.info providing daily updates on various numbers associated with COVID 

country wise. There are apps like aarogya setu now which can suggest your chances of being 

impacted by COVID. Thus, there is enough information available but there is no cure 

available as on now and there is no time frame also available indicating how long it will take 

to develop this cure. 
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Therefore, there is a huge tussle between economics of lock down and national priorities of 

saving human lives. Each passing day the realities associated with economics like hunger, 

dying businesses, unemployment, recession, morale of nation are becoming more and more 

significant and thus a forced lockdown has to be lifted. Then the World has to learn to live 

with CORONA till the medication is developed. Specifically in India, how Indian businesses, 

consumers, and workers are equipped to resume their activities, even amid the ebb and 

flow of the virus, will decide how lives and livelihoods fare in India. Effective management 

of lockdowns, along with health- system preparedness1 to manage and contain the virus), 

will be a critical capability for Indian administrators, since restarting the economy comes 

with risks. The lockdown- and restart-management capability will have to be granular and 

dynamic, with local implementation closely aligned to state- and central-government policy 

and support from high- quality communication.  

 

 

FOREIGN DIRECT INVESTMENT:  

Foreign Direct Investment (FDI) is an investment that is directly made into production and 

services in a country by a company situated in another country, either by buying a company 

or by expanding business in that country. In order to bridge the gap between domestic 

saving and investment FDI plays a very important role in overall capital formation. 

PRIMARY FATORS: We all know that traditionally the key factors that impact or that attracts 

Foreign Direct Investment in any Country are 

•Wage Rate (Cost of Production) 
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•Labour Skills 

•Tax Rates 

•Political Stability 

•Exchange Rate 

•Transport and Infrastructure 

•Size of Economy, Local Demand, Potential for Growth 

SECONDARY FACTORS: Secondary factors are hidden motives for country investing in 

another country 

•Access to Local Resources – Minerals, Land, Warehousing Options 

•Irrigation opportunities – fertile land and climate suitable for commodity – pipeapple, 

banana plantations Cameroon; Rose Plantations Ethiopia Kenya, Cocoa, Shea Butter – West 

Africa 

•Strategic Importance of Ports/waterways for servicing destination markets – CPEC project 

in Pakistan, Togo in West Africa, Ongoing struggle in south china sea.. 

•Hambantota port Sri Lanka – Had to offer to China for 99 years lease due to inability to pay 

loans 

KEY FACTORS IN POST COVID SCENARIO:  

While primary factors will play their role in global FDI movement across nations, some 

additional factors will come into play and some factors will have additional weightages 

attached to them. 

•Anti-China Sentiments: Strategic shift of manufacturing out of china to punish china for 

the economic loss and loss of life. An axis of following four countries can play an important 

role – USA, Australia, Japan and South Korea. 

•Local Consumption and Cheap Labour: Local demand of products for growth opportunities 

•Efficient Infrastructure: Supply chain facilities – efficient road network, organised ports, 

warehousing storage, tax benefits for exports, tax holidays for initial investments, efficient 

export processing zones 

•Government Policies: A stable and trade friendly government specially around taxation, 

labour laws and Judiciary 

•Availability of Advanced Telecommunication Infrastructure: Due to restricted travel, 

hygiene and social distancing – an efficient telecom and internet environment facilitating 
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offsite business management, possibility of online trade growth, skill sets toward AI for 

business management enhancements. 

FOREIGN DIRECT INVESTMENT 

 Indian Perspective 

Foreign Direct Investment (FDI) in India is a major monetary source for economic 

development of India. Foreign companies invest directly in fast growing private Indian 

businesses to take benefits of cheaper wages and changing business environment of India 

Routes 

There are two routes by which India gets FDI 

1. Automatic route: By this route FDI is allowed without prior approval by Government or 

RBI 

2. Government route: Prior approval by government is needed via this route. The 

application needs to be made through Foreign Investment Facilitation Portal, which will 

facilitate single window clearance of FDI application under Approval Route. The application 

will be forwarded to the respective ministries which will act on the application as per the 

standard operating procedure Foreign Investment Promotion (FIPB) which was the 

responsible agency to oversee this route was abolished on May 24, 2017. It held its last 

meeting on 17th April, which was the 245th meeting of the Board. On 24 May 2017, FIPB 

was scrapped by the Union Government. Henceforth, the work relating to processing of 

applications for FDI and approval of the Government thereon under the extant FDI Policy 

and FEMA, shall now be handled by the concerned Ministries/Departments in consultation 

with the Department for Promotion of Industry and Internal Trade(DPIIT). Ministry of 

Commerce, which will also issue the Standard Operating Procedure (SOP) for processing of 

applications and decision of the Government under the extant FDI policy 

 

Government initiatives 

 GOI has amended FDI policy to increase FDI inflow. In 2014, the government increased 

foreign investment upper limit from 26% to 49% in Insurance sector  

 

It also launched Make in India initiative in September 2014 under which FDI policy for 25 

sectors was liberalised further. 

 

As of April 2015, FDI inflow in India increased by 48% since the launch of "Make in India" 

initiative. 

 

India was ranking 15th in the world in 2013 in terms of FDI inflow; it rose up to 9th position 

in 2014 while in 2015 India became top destination for foreign direct investment. 
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The DPIIT and Invest India has developed the India Investment Grid (IIG) which provides a 

pan-India database of projects from Indian promoters for promoting and facilitating foreign 

investments. 

 

Important Numbers and Trends 

Mauritius has been the country with maximum FDI inflow. The main reason behind is the 

Double taxation avoidance agreement between India and Mauritius. According to the 

treaty between India and Mauritius, capital gains can only be taxed in Mauritius. The treaty 

is said to have been misused by many Indian and multinational companies to avoid paying 

tax or to route illicit funds.  

Country-wise Equity Inflows 

Mauritius contributes 33% of total FDI inflows to India. Mauritius and Singapore both 

collectively account for around 50% of the total inflows to India. 

 

 

SECTOR WISE FDI EQUITY INFLOWS 

The top sectors receiving FDI are Services, Construction development, Computer software, 

Telecommunications, Automobile, Drugs and Pharmaceuticals, Trading, Chemicals, Power 

and Hotel and Tourism.  

 



ISBN No:978-93-5408-401-0 

50 

 

 

Coronavirus pandemic impact 

 

On 18 April 2020, the government of India passed an order that would protect Indian 

companies from FDI during the pandemic. All countries sharing a land border with India 

would now face scrutiny from the Ministry of Commerce and Industry before any FDIs 

 

FDI IN INDIAN CONSUMER SPACE 

THE COVID IMPACT 

We anticipate that following four factors will impact the consumer space in India. It is their 

interplay that will define the inflow of Foreign Direct Investments in India, in medium to 

long term. 

• Readjusted Consumer Buying Behaviour 

• Shifting Priorities in Retail 

• FDI Movements - Anti China Sentiments  

• Government Policies – To attract FDI 

UNDERSTANDING THE INDIAN CONSUMER 

THE SHIFTING PRIORITIES POST COVID 19 

To understand the Indian consumers thought process in decision making we will try to 

analyse the changes on three dimensions of  

• What will be purchased 

• Where will be purchased 

• How will be purchased 
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Before we venture further into specifics, let’s touch base with what consumer is buying 

behavior and how it is exhibited. 

Consumer buying behaviour is the sum total of a consumer's attitudes, preferences, 

intentions, and decisions regarding the consumer's behaviour in the marketplace when 

purchasing a product or service. The study of consumer behaviour draws upon social science 

disciplines of anthropology, psychology, sociology, and economics.  

Standard Behavioral Model: The standard model of consumer behavior consists of a 

methodical and structured process. Let's take a brief look at each step.  

1. Problem recognition - The first step is problem recognition. During this step, the 

consumer realizes that she has an unfulfilled need or want.  

2. Information search - The next step is to gather information relevant to what you 

need to solve the problem.  

3. Evaluation - After information is gathered, it is evaluated against a consumer's 

needs, wants, preferences, and financial resources available for purchase.  

4. Purchase - At this stage, the consumer will make a purchasing decision. The ultimate 

decision may be based on factors such as price or availability 

5. Post-purchase evaluation - At this stage, the consumer will decide whether the 

purchase actually satisfies her needs and wants.  

CONSUMER BUYING BEHAVIOUR 

 

Need is desire backed up by willingness as well as ability to pay 

The key factors instigating readjustments  

• Reduction in Disposable Income 

• Fear of Uncertainty 

• Changing Priorities: Needs Vs. Wants 
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CONSUMER BUYING TRENDS –PRECOVID SCENARIO 

DISCRETIONARY SPENDS –INDIA 

SOURCE: MOSPI, CENTRE FOR MONITORING INDIAN ECONOMY 

 

 

In the Indian household basket of monthly expenditure, discretionary expenditure was on 

the rise. 

REDUCTION IN DISPOSABLE INCOME 

GLOBAL PERSPECTIVE 

Total Global Workforce as per ILO reports is 3.3 Billion. 81% of this population is under full 

or partial lockdown It is in risk of partial salary cuts or complete job loss. 

Speaking in Geneva via videoconference on Tuesday, ILO Director-General Guy Ryder noted 

that the rapidly intensifying economic effects of COVID-19 on the world of work are proving 

to be far worse than the 2008-9 financial crisis, with cutbacks equivalent to nearly 200 

million full-time workers expected in the next three months 

Worst affected sectors: Workers in four sectors that have experienced the most “drastic” 

effects of the disease and falling production are: 1. food and accommodation (144 million 

workers), 2.retail and wholesale (482 million); 3.business services and administration (157 

million); 4. and manufacturing (463 million). Together, they add up to 37.5 per cent of global 

employment and this is where the “sharp end” of the impact of the pandemic is being felt 

now. 

USA PERSPECTIVE  

Guardian dated 9th April 2020 stated that More than 6.6 million Americans lost jobs last 

week, with 16 million jobs gone in the past three weeks, as the coronavirus pandemic 
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brought the US economy to a standstill. In the previous two weeks, the shutdowns cost 10 

mn people their jobs. Layoffs that started in leisure and restaurant industry have now 

spread to include manufacturing, construction and even healthcare. 

Washington post Report 19th April 2020:U.S. now has 22 million unemployed, wiping out a 

decade of job gains Last week; 5.2 million people filed unemployment claims, bringing the 

total to 22 million in the four weeks since President Trump declared a national emergency 

US population is 330 mn as per UN Data published 6th April 2020 on world meter. With 22 

million Unemployment in 4 weeks, means 7% unemployment increase in just a month. 

INDIAN PERSPECTIVE 

India currently has a population of about 137 crore. Of this, about 103 crore are in the 

working-age, above. In February 2020, pre-coronavirus pandemic and national lockdown, 

about 40.4 crore Indians were employed, as per the CMIE report for the month. At that 

point, 3.4 crore were unemployed. Compare these to the figures from last week. The CMIE 

estimates that only 27.7 per cent of the working-age population (103 crore) was employed 

in the week after lockdown began. That works out to 28.5 crore. So, within two weeks, the 

number of gainfully employed has come down from 40.4 crore to 28.5 crore, a drop of 11.9 

crore. If even half of them were the main bread earner of their family then 6 crore families 

could be  

Facing livelihood crisis. India has 25 crore households (government sources from 2011)  

PROJECTIONS 

Covid-19 impact: Nielsen slashes 2020 growth forecast for FMCG sector to 5-6%. The report 

published on 30th April stated an extended lockdown will lead to a shift in consumption 

patterns. In the three months ended March, India’s fast moving consumer goods sector 

grew 6.3% (including e-commerce) in value terms, down sharply from the 13.8% growth the 

sector saw in the year-ago period. While January and February saw growth rates improve 

from the December quarter, the spread of covid-19 in March hit sales of fast moving 

consumer goods. In March, volumes grew a mere 0.5%, while the sector clocked a value 

growth of 4%.The overall agreement among various data analysis agencies is that an 

extended lockdown will lead to shift in consumption habits and reduced manufacturing 

activity will have implications on employment. A combination of factors, said Nielsen, will 

impact disposable income and demand among shoppers in India. 

DISCRETIONARY EXPENDITURE 

INDIAN OUTLOOK 

Discretionary Spending by an Indian Consumer: On an average an Indian consumer spends 

USD 80 or INR 5700 per month on Discretionary items including clothing, footwear, 
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household equipment and recreation. The per capita discretionary spending of an urban 

consumer is usd 53 (INR 3816) and that of a rural consumer is usd 26(INR 1872) respectively. 

Overall, Discretionary spending in India may take a hit of $45 billion (₹3.3 lakh crore) per 

month due to Covid-19 outbreak, according to a research by Axis Capital. This is equivalent 

to 1.4% of GDP.  

This also means the GDP growth for FY20 may dwindle. The personal final consumption 

expenditure was ₹112 lakh crore in FY19 and was estimated to be ₹122 lakh crore in FY20, 

according to the ministry of statistics and programme implementation (MOSPI). Based on 

the last year’s GDP of $2,700 billion (around ₹190 lakh crore), the per day GDP contribution 

works out to be about $7.4 billion (₹51,800 crore). The longer the Lockdown the larger the 

hit. 

 

Source: Research By Ashutosh Shyam published in ET 25th March 2020 

 Overall Demand for Goods and Services will be suppressed 

 Depletion in Savings both at Individual and National Level 

 Fixed Monthly Big-Ticket Items like Rent/School Fees/EMIs may see default 

 More Litigation contesting this extraordinary situation  

 Labour Over supply in Market leading to pressure on wages 

 Need for new skills to remain relevant in Emerging scenarios 

 

FEAR OF UNCERTAINITY 

ANXIETIES BEING FACED BY AVERAGE CONSUMER 

• Health – Self / Family 

• Financial – Salary Cut/ Job Loss/Increasing Cost/ Unexpected expenses 
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• Survival 

• Safety – Social Unrest/ increasing incident of criminal activities 

• Future of Economy 

• Sustaining Social Relationships 

 

ANXIETY ANALYSIS: COUNTRY WISE 

Survey by Deloitte Insights published 13th April 2020 done in 13 countries, 1000 respondent 

 

We are all living through an anxious moment. We have varying levels of concern for our 

personal safety and our financial health. As countries move through different stages of the 

health and economic crisis, we asked respondents if they were more anxious this week than 

the previous week. Collectively, respondents in India and Japan showed the greatest rise in 

anxiety, possibly due to the extension of stay-at-home orders that impact employment 

prospects. They were followed by the United Kingdom, Spain, and Italy (figure 1). 
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ANXIETY ANALYSIS: THE MAIN FACTORS 

 

In the matter of weeks, the ordinary acts of going to the store or taking a flight have become 

more fraught with concern. With many economies driven by consumption, it’s likely not 

until the public feels safe that consumers will return to behaviours that we only recently 

took for granted and economies return to strength. It will be interesting to watch these 

attitudes as economies attempt to reopen. When will the consumer feel it safe to consume 

more than the essentials? On average, across all the countries we surveyed, 42 percent of 

respondents who still had a job were concerned about losing their jobs (figure 2), led by 

respondents in Spain (62 percent), India (54 percent), and South Korea (51 percent). 

Respondents in Spain and India were also the most concerned about making upcoming 

payments. And respondents in India (66 percent) and China (59 percent) were the most 

likely to be delaying large purchases. Meanwhile, respondents in France and the 

Netherlands felt the most secure in their employment status, and respondents in the 

Netherlands and Japan were the least concerned about making upcoming payments. 
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NUMERATOR SURVEY 

NUMERATOR SURVEY APRIL 2, 2020 

 

 

1 in 3 individuals are “very concerned” about Coronavirus 

 

Nearly all individuals surveyed indicated a level of concern regarding Coronavirus, with 90% 

rating themselves as at least “somewhat concerned (5/10).” The balance from week-to-

week continues to shift higher; those who rated themselves as “very concerned (10/10)” 

jumped to 34% this week from 26% last week and 15% the week before.  
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While overall concern grows, specific concerns centre around physical and economic health 

The top concerns this week were impact on the economy, inability to see friends and family, 

and becoming infected— self/member of household first, followed by someone outside of 

the household. Consumption or purchase-related concerns fell towards the middle of the 

list; inability to purchase basic necessities was cited by 52% of individuals, cancelling 

upcoming travel 42%, and inability to purchase other non-essential goods and services 37%. 

For most, these concerns were not of primary importance, as their main focuses were on 

both physical and economic well being 

                                                         

CHANGING PRIORITIES 

NEEDS VS DESIRE 

• Will purchase decision again go back to the basics: needs vs. desire? 

• Will there be NEW NEEDS? 

 

SEGMENTAL SHIFTS 

 

Source: Deloitte report 30th March indicates following segmental shifts 
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• Food and Beverages: growth in packed food due to hygiene concerns and instant 

food because dining out will be restricted. Demand for frozen food is also expected to 

increase leading to increase in demand of machines, technology, ungraded materials. 

 

• Beauty Industry: Saloons will be avoided due to hygiene. Demand for inhome 

skincare will increase. Fewer makeup scenarios give rise to new demands in home 

make up, mask make up and contrast makeup. Online shopping of beauty products/ 

cosmetics will increase. 

 

• Apparels and Footwear: With work from scenarios, Ban on large gatherings, No 

parties and grand marriages, Demand for Expensive, occasion based and branded 

apparels will go down. Daily wear items, easy fitting and fitness based dresses will see 

increase in Demand. 

Where are consumers spending their money? 

 

Facing a great deal of economic uncertainty, many consumers are looking to curb their more 

discretionary spend, and they may eventually look for ways to cut even their less 

discretionary spend to make ends meet. Indeed, our survey suggests that in many countries, 
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most consumers’ net spending intent is to curb their discretionary spend over the next four 

weeks (figure 5). (We chose to ask about a four-week period because it represents a typical 

household budgetary timeframe. Our survey will track a rolling four weeks in subsequent 

surveys to understand how net intentions are changing.)When we look at net spending 

intent—that is, the percentage of respondents indicating that they will spend more minus 

the percentage of those who say they will spend less—not surprisingly, we see a net intent 

spending increase in less discretionary categories, led by household goods and groceries. 

With many people working from home, the survey also showed slight rise in the intent to 

spend on utilities, internet, and mobile communications. With stay-at-home Order still in 

effect for many, more discretionary categories such as travel and automobile fuel are easy 

categories to eliminate from the consumer’s current budget. However, if economic impacts 

continue to drag on, consumers are likely to start adjusting their less discretionary spend as 

well. 

NIELSON SURVERY – What is going on in Indian Consumer’s Mind? 

The online survey was conducted by Nielsen between 10 April and 14 April among 1,330 

people in 23 cities. 

•Save more, spend less to be shoppers’ new mantra, says Nielsen survey 

• 64% of consumers say they plan to spend less on restaurants and movies 

• The future is tilting toward home-cooked meals rather than eating out. 

• Hygiene has also become a big issue with increased awareness and is likely to remain the 

trend once the pandemic is over, probably affecting eating out initially 

• 43% people also said they will defer spending on fashion, personal grooming and home 

décor.  

• Surprisingly, 54% plan to decrease spend on automobiles, a category otherwise expected 

to do well post covid-19 as consumers take steps to avoid using public transport and shared 

cabs.  

• 44% of respondents also said they will spend less on luxury products and leisure travel. 

• 56% of respondents saying they will increase spend on healthy, organic food, medical 

needs, fitness and medical insurance. 

• The survey findings show that more people hope to increase their spends on online 

purchases, with 39% saying they will increase online shopping by 20%, a finding that augurs 

well for the e-commerce companies 

• Even if normalcy returns and the lockdown is relaxed, people will not be comfortable in 

crowded places, including airlines, restaurants, clubs, and metros 
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• How various service providers cater to this ‘new normal’ in terms of providing these goods 

and services in a hygienic and controlled environment will be future opportunities  

LOCAL CIRCLES POLL – THE NEW NEEDS 

Local Circles polls conducted online in mid-April, The survey between March 30-31, which 

received 17,048 responses from consumers located in 178 districts across the country 

• 68 per cent parents said their children need textbooks for online school classes  

• 24 per cent parents said they did not have a screen (desktop/laptop/tablet) for children to 

access online classes.  

• 43 per cent households said they needed office/school supply 

• 33 per cent said they needed some gadget or other urgently. 

RETAIL SHIFTS  

• 26 per cent said they would buy it from ecommerce sites 

• 41 per cent said they would go to the local retail stores/markets.  

• 24 per cent said they would try to get it delivered from local retail stores 

• 4 per cent said they would go to the mall and buy what they need. 

INDIAN RETAIL INDUSTRY 

A QUICK OVERVIEW 

What comes in retail industry? 

 

Retail businesses sell finished goods to consumers in exchange for money. ... Retail 

businesses can include grocery, drug, department and convenient stores. Service related 

businesses such as beauty salons and rental places are also considered retail businesses. 

 

How many retailers are there in India? 

 

India has around 13 Million retail outlets which makes it the world largest retail zone. From 

such a huge retail zone 12 Million retail outlets are unorganized. And a chain of 1 million is 

organized retail outlets. India has around 13 Million retail outlets which makes it the world 

largest retail zone. From such a huge retail zone 12 Million retail outlets are unorganized. 

And a chain of 1 million is organized retail outlets. Being very dynamic in current sensitive 

environment, Indian market still has an opportunity to cater a market size of INR 31 trillion 

(USD 543billion) which contributes 14 to 15 percent of India’s GDP. It has been found out 
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that every 11 shops cater approximately 1,000 people in India. But the productivity per 

outlet is low as compared to other peer countries. 

 

Most of the retail outlet which is not integrated lays under tier 2 and 3 cities of India and 

contributes more than 60% of the market size. Most of the retail outlets are operating in the 

form of traditional business like kirana stores, medical shops, hardware, dairy, 

telecom/mobile accessories shop, local corner shops etc. 

 

Many FMCG companies target such Indian retail outlets for pushing their products for 

walking customers at their outlet. The percentage share of the unorganized retail outlets 

catering to food industry is 70% and 30% to clothing. The earning on gross product is 5% as 

most of the margin is taken by the middlemen that leads to poor growth in retail segment 

 

 

 

The Indian retail market continues to be dominated by the unorganised retail (mom-and-

pop stores and traditional kirana stores) accounting for about 88% of the total retail market 

while organised retail market is valued at about USD 95 billion, only about 12% of the 

sector. 
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Retail Market Size 

 

 
 

The retail market in India is estimated to reach US$ 1.1 trillion by 2020 from US$ 840 billion 

in 2017, with modern trade expected to grow at 20 per cent - 25 per cent per annum, which 

is likely to boost revenues of FMCG companies. Revenues of FMCG sector reached Rs 3.4 

lakh crore (US$ 52.75 billion) in FY18 and are estimated to reach US$ 103.7 billion in 2020. 

The sector witnessed growth of 16.5 per cent in value terms between July-September 2018; 

supported by moderate inflation, increase in private consumption and rural income. 

 

Rise in rural consumption to drive the FMCG market. It contributes around 36 per cent to 

the overall FMCG spending. FMCG urban segment witnessed growth rate of 8 per cent 

whereas rural segment grew at 5 per cent in quarter ended in September 2019. The revenue 

of FMCG’s rural segment is forecasted to grow to 11-12 per cent in 2020. 

 

Fast-moving consumer goods (FMCG) sector is the 4th largest sector in the Indian economy 

with  

Household and Personal Care accounting for 50 per cent of FMCG sales in India. Growing 

awareness, easier access and changing lifestyles have been the key growth drivers for the 

sector. The urban segment (accounts for a revenue share of around 55 per cent) is the 

largest contributor to the overall revenue generated by the FMCG sector in India However, 

in the last few years, the FMCG market has grown at a faster pace in rural India compared 

with urban India. Semi-urban and rural segments are growing at a rapid pace and FMCG 

products account for 50 per cent of total rural spending. 

 

E COMMERCE and E Tail: It has been found that India’s e-commerce is one of the fastest 

growing channels for commercial transactions. E-commerce in India is growing at an annual 

rate of 51%, the highest in the world, and is expected to jump from USD 24 billion in 2018 to 

USD 200 billion in 2026 according to ASSOCHAM-Forrester study paper as well Retail 
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Association of India (RAI). The retail sector is also showing a promising trend of over 10% 

CAGR and CARE Ratings expects retail industry to cross the USD 1 trillion mark by 2020. The 

Indian Retail Industry stands at USD 792 billion as of 2018 – of which organised retail 

accounts for only about 12%, (in China, organised retail accounts for 20%) i.e., USD 95 

billion, while the unorganised retail market holds the rest.  

Some Quick Pointers 

 

Source: Care Ratings Retail Industry Outlook of India dated Aug 8th 2019,  

• Retail industry in India is valued at US$ 792 billion in 2018 at CAGR of 13 per cent and 

expected to reach US$ 1.1 trillion by 2020.  

• Online retail sales are forecasted to grow at the rate of 31 per cent year-on-year to reach 

US$ 32.70 billion in 2018. It is projected to grow to US$ 60 billion by 2020. 

• It contributes about 10% of the country’s Gross Domestic Product (GDP) and around 8% of 

the employment  

• India has been ranked number one in A.T. Kearney’s 2017 Global Retail Development 

Index, which ranks the top 30 developing countries for retail investment worldwide. 

• Globally, India is fourth-largest global destination in the retail space after US, China and 

Japan.  

• In FDI Confidence Index, India ranks 16th (after U.S., Canada, Germany, United Kingdom, 

China, Japan, France, Australia, Switzerland and Italy). 

• E-tail which is part of organised retail stands at about USD 24 billion, accounting for about 

25% of the organised market or 3% of the total retail market in India.  

• The Indian e-commerce market was US$ 38.5 billion as of 2017 and is expected to grow to 

US$ 200 billion by 2026. 

• Smartphone shipments in India increased eight per cent year-on-year to reach 152.5 

million units in 2019, thereby making it the fastest growing market of the top 20 

smartphone markets in the world.  

• Electronics is currently the biggest contributor to online retail sales in India with a share of 

48 per cent, followed closely by apparel at 29 percent 

• The on-going digital transformation in the country is expected to increase India’s total 

internet user base to 829 million by 2021 from 636.73 million in FY19. 

• India’s young population is also characterised by a high degree of technological 

awareness. Growing penetration of smartphones and better internet connectivity in India 
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has led to a burgeoning E-Commerce sector, which has, in turn, helped formalise large 

sections of the unorganised retail sector.  

The E-Commerce segment is projected to contribute 11% of overall Indian FMCG 

companies’ sales in 2030. The online FMCG market is projected to reach $ 45 bn in 2020. 

This has been a major catalyst in the development of the FMCG sector in rural India. 

RETAIL INDUSTRY - THE COVID IMPACT 

• TEXTILES: Covid-19 Impact: Top retailers urge government to open non-essential retail to 

reset the Indian economy. Only 5% of apparel retailers and makers in India will have enough 

funds to pay June salaries without government support. Export is going to remain anaemic. 

Domestic demand will be needed to liquidate stocks in pipeline and start manufacturing .ET 

22 April 2020 

• FOOTWEAR: Sandeep Katarina, CEO of Bata India, said, “Non-essential retail should be put 

on high priority to bring 4.5 million workers in the footwear industry back into production. 

We need high street, ecommerce and malls to reopen as retail is sitting on high stocks this 

season  

• FASHION RETAIL: Fashion retail will take a year to revive, predict top industry  

Associations. Most retailers will hesitate to take fresh stocks till festive season. Subsidiary 

industries such as zips and and tags will also be adversely affected. Fresh production will 

probably start in July-August period,” said Rahul Mehta, CMAI.  

• TECHNOLOGY UPGRADE Retail technology investments will continue to reflect digital 

transformation efforts, as retailers reserve capital for technology investments by reducing 

spending on store openings and remodels. 

• Cash Flow: 85% of the retail costs are fixed costs, which is putting several financial 

pressures on retailers. The industry is experiencing severe liquidity challenges, which can 

lead to large scale unemployment. The cash inflow of the industry has come to a standstill, 

while the fixed operating costs remain intact. 

• Overall Business Outlook – 70% of retailers expect the business recovery to happen in 

more than 6 months, 20% expect it to take more than a year.· <10% of Medium and Large 

Retailers expect to earn any profits till Aug’20, 26% of Small Retailers expect to earn profits 

in the same time period. 

• Manpower rationalization - Small Retailers are expecting to lay-off 30% of their 

manpower going forward, this number falls to 12% for Medium Retailers and 5% for Large 

Retailers. On the whole, retailers who responded to the survey expect a layoff of about 20% 

of their manpower. 

• Capital Support: 20% of industry players may need a capital infusion to stay afloat  
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• Job Loss Projections: 25% jobs in the industry may get impacted 

• Industry operating: 7-8% of the retail industry is functioning at the moment, as the 

retailers are selling only essential items 

Overall Retail: Retail industry employs 46 million people, out of which 90% are in blue collar 

segment The industry is expected to loose 1 million jobs due to the pandemic Retail industry 

is estimated to take 9-12 months to recover. The demand for non-essential retail is 

projected to open with 40% of the value noted in pre-Covid times. 

RETAIL INDUSTRY-POST LOCKDOWN 

 

Globally, largest number of producing and consuming manpower under lockdown means a 

significant disruption both in demand and supply 

Image Source: Statista 

 

              Source: April 2020 (COVID-19) lockdown impact Essential Goods Purchase in India 
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Sudden overdependence on online order processing and door to door delivery to service 

demand rendering the existing supply chain infrastructure ineffective 

Major Challenges, Fears and possible trends of Retail Industry 

1. Panic buying drives rapid restocking: These trends show growth in the sale of 

instant and frozen foods and dry groceries as well. However, the fear is that The 

surge is temporary and cannot make up for the losses in the first two-quarters of 

FY-2020 

2. Automation is lacking and entirely absent in some industries: Post Lockdown 

due to Social Distancing and other restrictions businesses will need automation 

and remote processing   is a long-term goal for Indian businesses due to cheap 

labour. Digital revolution and building agility are going to be pushed down the 

business models that are currently being revamped but developing those 

capabilities will not be possible in short term. 

3. Supply chain reinvention might not come easy: Supply chain innovation will be 

difficult to execute in India as many Indian FMCG companies depending on 

imported items for packaging and containers or container parts like pumps, 

etc., the future is uncertain.  Ban on Imports in certain key categories will also 

impact Supply Chain solution strategy. 

4. India’s over dependence on China for RM in key industries: While we talk of this 

increased demand, the scarcity of imported raw materials is sending the 

production units on a hiatus. Take a look at the trends from the Export-Import 

Data Bank that was recorded in the latest KMPG study. The figure below says it 

all 

 

Source: KPMG 

5. Permanent Behavior Shifts to Online and Delivery across Customer Segments – 
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The disproportionate impact of the virus on those 50+, has brought a surge of 

older, first-time users to online grocery and delivery models. This behavior shift 

for some older consumers will persist post-pandemic as they embrace the 

frictionless way to shop popularized by younger shoppers. 

6. Supply Chain Realignment and Innovation –To meet the shortage of workers, e-

tailers, retailers and essential goods manufacturing units are planning to recruit 

the migrant workers that are stuck in big cities and are among the worst-hit 

stratum of human society.  

7. New Understanding of “Essential” Workers – Ensuring the health and continuity 

of the food supply chain during the outbreak has created a new class of 

“essential” workers. From store associates to truck drivers, the food workforce is 

now on the front-lines. As a result, supply chain security, vendor relationships, 

and workforce management have become even more critical, not only to 

retailers, but to governments and society as a whole.  

8. Sustained Category Changes – We learned from the SARS epidemic and behavior 

in China that health and hygiene is a sustained habit shift post epidemic. We may 

see continued demand for 24+ months after the epidemic in categories such as 

yogurt, vitamins, disinfectants, personal care, toiletries, and sanitizers. Coupling 

the plethora of data retailers gain from business operations with predictive 

modeling may help to inform decisions in a future crisis.  

9. Corporate Citizen Leadership – As the data shows the vulnerability of the over 

60 population to COVID-19 around the globe, grocery retailers reacted by 

establishing designated hours of operation for seniors, leading the way for other 

essential businesses to do the same. This demographic was also the largest new 

users of ordering online. Post-pandemic presents an opportunity to continue to 

connect with these consumers as well as creating protocols in times of crisis 

focusing on the customer of one.  

10. Social Capital & Loyalty through Social Media – As fear of the unknown grabs 

hold of the consumer psyche, social media becomes a powerful tool to 

communicate with customers and associates in the face of a hyper-dynamic 

situation. The social capital from trust and goodwill gained in a time of crisis may 

have long lasting effects on customer loyalty. Post-pandemic food retailers may 

want to consider how they further leverage social media platforms as part of 

crisis communications.  

11. Navigating Regulatory, Tax, and Financial Reporting – Business entities must 

carefully consider their unique circumstances related to conditions that may 

result from the outbreak of COVID- 19. Each business may be challenged in 

different ways, and functions may need to address a variety of regulatory, tax, 

accounting, reporting, and internal control challenges.  
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Way Forward posts lockdown? 

1. New Hiring and focus on rural: 

New hiring and product baskets can steer FMCG companies towards gains post lockdown. 

Many companies have experienced a shortage of skilled labour with migration. New hiring 

can help pace-up the manufacturing speeds for companies offering food items like packaged 

snacks with an attractive valuation. Experts are projecting that rural sector revival will be 

faster as compared to the urban sector post lockdown. The Rabi crops have been impressive 

and govt. schemes such as MGNREGA and PM Kisan Samman Nidhi Yojana are also going to 

contribute in this regard. 

2. Focus on Goods. 

Strengthen your upstream and downstream alliances, refine funds planning, and reduce 

operational costs, to begin with. Optimize your supply chain and process your inventories in 

an active manner. Consultation with govt. For supportive policies and timely replenishments 

are some of the keys that you must take into consideration. 

3. Customer Experience. 

Create a safer and more supportive customer experience by stating the safety measures and 

upgrades you have done. Accelerate your online transformation and diversify marketing 

strategies with digital innovation to make sure your customers stay with you. 

4. Encasing Macro Opportunities.  

As per the expert reviews, India is predicted to capitalize on the decline of global food 

production units in Europe, Australia, and the UK, while companies focus on India to fulfil 

the demands for processed food items. Further, it is being speculated that companies will 

shift their manufacturing or production bases from China to India that can prove a 

handsome source of FDI. 
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THE COVID 19 IMPACT 

ANTI CHINA SENTIMENTS 

•US president terms it an act of war 

•Australia insisting on investigation of Origin of Virus and China Resisting it leading to veiled 

threats of embargo on import of Australian products in china 

•Japan budgeting 20% of its GDP to shift its manufacturing base out of China 

•Aggressive Intent by China in South China Sea. Nuclear Test and air bases on 7 disputed 

islands. 

•Pakistan PM Imran Khan says expedite work on CPEC phase II projects 29th Jan 

•EUROPEAN UNION: On March 25, the EU Commission issued guidelines to coordinate an 

approach among member states for FDI screening with the objective of protecting key EU 

assets.  

GERMANY: On April 8, the German government launched a legislative process to amend the 

German Foreign Trade and Payment Act so as to enable the government to ‘intervene and 

open’ a review procedure even if there’s a ‘probable impairment’ to national security. 

Earlier, ‘actual threat’ had to be established.  

AUSTRALIA: The Australian Government in view of the pandemic announced that the dollar 

threshold for FDI screening will be zero dollars (A$0) from the night of March 29. It has also 

increased the timeline for processing FDI proposal to six months.  

SPAIN: On March 17, the Spanish government enacted a Royal decree amending a 2003 Act, 

which makes it mandatory to obtain prior government authorisation on any FDI proposal. 

Any FDI without approval will have. 

• ITALY: The Italian government expanded what it calls the ‘Golden Powers Law’, meant to 

restrict foreign investment in sensitive areas, on April 8 to include a large number of 

other sectors, from transport and financial sector to data storage.  

 

• None of these countries have specifically named China and neither has India but the 

political intent is clear  

ANTI CHINA SENTIMENTS 

INDIAN PERSPECTIVE 

India’s exposure to Chinese imports has drastically increased in recent years. In 2018 alone, 

China exported goods worth $90.4 billion to India and accounted for around 14.63% of the 
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exports (CII). China is now the biggest source of intermediate products for India that is 

worth $30 billion a year. According to Trade Promotion Council of India, approximately 85% 

of active pharmaceutical ingredients (APIs) imported by Indian companies are from China. 

India’s agro-chemical industry has been badly hurt already and a longer disruption in supply 

of Chinese imports (for fertilisers) can substantively lead to price rise once the Kharif season 

starts in June. At the same time, if Indian companies producing dyes, pigments, basic 

chemicals such as polyvinyl chloride can boost production in weeks to come, they can 

benefit by contributing to the void induced in domestic industrial demand. India was also in 

the midst of signing a limited trade deal with the US, and in the current scenario, the trade 

deal might take more than few months to actualise – and trade in services remains already 

affected. In consumer durables too, Indian manufacturers use 75% Chinese components for 

items like TVs, and almost 85% Chinese components for smartphones. Important 

components such as mobile displays, open cell TV panels, open circuit boards, memory and 

LED chips are all imported from China. It is difficult to substitute intermediary imports in a 

short span of time.  

 

OTHER POINTERS 

• India’s Total Trade with China was $87 billion in 2018-19, as per India’s Ministry of 

Commerce, with electronics accounting for $20.6 billion of total imports from China. 

• As of December 2019, China's cumulative investment in India exceeded $8 

billion which is insignificant. 

• Eighteen of India’s 23 unicorns (startups with over $1 billion value) have some 

investment from Chinese companies. These include OYO, Paytm, BYJU’s, Make    My 

Trip and Swiggy.  

• Almost 90% of components used in phones that are made in India come from China, 

points out N.K. Goyal, president, Telecom Equipment Manufacturers Association 

• Many Chinese brands have endeared themselves to Indian buyers by joining Make in 

India campaigns, roping in local celebrities to endorse their phones. 99% of Xiaomi 

phones sold in India are reportedly assembled in India with components imported 

from China. 

• The covid-19 pandemic is reviving sentiments against Chinese products in the 

country. The recent backlash against China over faulty testing kits or alleged 

suppression of actual numbers of infection, are fuelling online campaigns in India. 

• Chinese companies are very good at managing their brand image and they are going 

to do that on a war footing. 

• The government’s FDI order, on the face of it, may appear to be a defensive move to 

keep China from taking advantage of the financial distress of Indian companies, 

particularly start-ups, but in reality it’s a big political signal to Beijing that New Delhi 

wants Indian business to stay away from Chinese money — reflecting both wariness 

and a lack of trust.  
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• After covid-19, world more and more countries are going for domestic production. 

Many companies also want to shift their manufacturing base. India appears to be a 

promising location.” 

• But these things don’t happen overnight and anti-China sentiments alone cannot 

drive that shift. 

CONCLUSION 

 

With economy in depression and overall pessimistic sentiments, there will always be a fear 

of job loss, pay cut looming at households. The expected reactions could be in line with 

below 

• More saving for a rainy day, Investments in Insurance; Investments in FDs or gold 

assets. 

• Purchasing only the essentials. The ticket size of spending will drop for a while. 

People will spend on cheaper goods than on expensive goods, or delay spending for 

a while. 

• Difficult to command brand premium, value for money will dominate. Loyalty shock 

expected especially in consumables and non-essentials. People will be less loyal 

towards brands as other aspects will take over. People will switch brands faster due 

to various other concerns like safety, etc. 

• Hygiene will play an important role in decision making of what to purchase and 

where to purchase. 

• For individuals, health and safety will become No.1 on their agenda from the 3rd of 

4th place. There will be more spending on this area and reduction in other 

discretionary spends. 

• Less Travel for both business and leisure. Work from Home. Hotel, Local Transport, 

Aviation will be under pressure for short to medium term. New rules of the game 

expected. 

• Avoidance of crowded places for purchases: At least by those who can afford it. The 

poor and underprivileged will continue to look for cheapest options despite the risk. 

Home Delivery and online purchase will be a preferred business model till the 

vaccine is developed. 

 

How various service providers cater to this ‘new normal’ in terms of providing these goods 

and services in a hygienic and controlled environment will be future opportunities  

• Save more, spend less to be shoppers’ new mantra, says Nielsen survey 

• Segmental shifts in Food, Beauty and Apparels Industry predicts Deloitte Report 

• Some Desires to Become Needs due to Changing Lifestyles suggests local circles Poll 

• Buyers will not comfortable in crowded places even after lockdown 

• Definite shifts in preferred point of purchase is expected even post Lockdown 



ISBN No:978-93-5408-401-0 

73 

 

• Hygiene and increased awareness key decision making 
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Abstract  

Retailing in India placed fifth position in the world, it generate 10 percent in GDP and placed an important role 

in the terms of employment opportunity in India. The Covid 19 lockdown period 1 and 2 were greatly affected in 

the retail business. Except those who were selling Essential Food & Grocery other than that all stores were 

closed in throughout India. The retailers faced financial pressures and liquidity challenges. Based on this 

scenario this paper focused towards impact of foreign direct investment in Organized Sector in India during 

lockdown period. It concludes the challenges faced by the industry in the form of sources of investment. 

Keywords: Foreign Direct Investment, Retailers and Organized Sector 

Introduction 

Retailing in India placed fifth position in the world, it generate 10 percent in GDP and placed 

an important role in the terms of employment opportunity in India. (Dhanabhakyam). The 

retail sector played an important role in manufacturing consumer goods and services. The 

retail sector were categorized into two called as organized sector. In this paper the 

researcher concentrates towards organized sector it’s otherwise called as licensed retailers. 

It means those who are registered for sales tax, income tax, etc. Foreign direct investment, 

it is a cross border investment into production and the host country will generate revenue 

from that. TheCOVID-19 has slowed down the economy and directly imposed towards the 

Indian retailers. 

Review of Literature 

Retailers Association of India (2020). The inflow and outflow of the retail industry has come 

to a standstill. Pinakiranjan Mishra (2020)  The COVID-19 pandemic situation were globally 

affected the retail sector and witnessed significant disruption 

Research Methodology 

The data were collected through primary and secondary sources.  It is a descriptive 

research. A well -developed questionnaire were prepared and distributed through Google 

forms. The sample size of the research consisted 102 based on convenient sampling 

method. The five-point like scale was used to collect the data. Due to lockdown period the 

researcher can able to take data from major retailers engaged in book, music and gift, 

electronic ,leather product, jewellery ,garments and hypermarket . The data were collected 
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from four state capitals including Delhi, Mumbai, Calcutta and Chennai.  The 102 

questionnaires were analysed using SPSS software version 20.0. 

Percentage analysis was used to generate a profile of key demographic characteristics of the 

respondents. The chi-square test was used to analyse the relation between the source of 

Investment and with Retailers Perception, Opportunities and Challenges Faced by Organized 

Retailers Due to FDI in Indian Retailing 

Analysis 

Socio-Economic factor 

Table 1: Gender 

 Frequency Percent 

Gender 

Male 86 84.3 

Female 16 15.7 

Total 102 100.0 

Inference: The majority of the respondents belongs to male retailers. 

 

Figure 1: Gender 

Table 2: Age 

 Frequency Percent 

Age 

Up to 25 26 25.5 

26-35 24 23.5 

36-45 25 24.5 

Above 45 27 26.5 

Total 102 100.0 

                  Inference: The majority of the respondents age above 45 years old 
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 Table 3: Qualification 

 Frequency Percent 

Qualification 

HSC 13 12.7 

Diploma 23 22.5 

UG 32 31.4 

PG 34 33.3 

Total 102 100.0 

 Inference: The majority of the respondents were studied post-graduation. 

Table 4: Source of Investment 

 Frequency Percent 

Source of Investment 

Own Investment 12 11.8 

Bank loan 87 85.3 

Corporate investment 3 2.9 

Total 102 100.0 

Inference: The majority of the respondents were having their retail units with the help of 

bank loan. 

Table 5: Year of Experience in Retail Business 

 Frequency Percent 

Year of Experience in 

Retail Business 

Below 5 years 30 29.4 

5-10 years 32 31.4 

Above 10 years 40 39.2 

Total 102 100.0 

Inference: The majority of the respondents were having their experiences more than 10 

years in retail units. 

Table 6: Number of Trained Manpower 

 Frequency Percent 

Number of Trained 

Manpower 

Below 50 49 48.0 

50-100 30 29.4 

Above 100 23 22.5 

Total 102 100.0 

Inference: The majority of the respondents having less than 50 trained manpower in their 

retail units. 
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PERCEPTION OF ORGANIZED RETAILERS  

Table 7: Cross tabulation between Source of Investment and Retailers Perception 

Variables 

Strongly 

Agree 

Agree Neither 

Agree nor 

Disagree 

Disagree Strongly 

Disagree 

Total 

FDI has greater 

impact over 

Indian retailing 

 

Own 

Investment 
4 3 1 3 

1 12 

Bank loan 16 66 5 0 0 87 

Corporate 

investment 
1 2 0 0 

0 3 

Total 21 71 6 3 1 102 

Favorable 

government 

policies support 

FDI for easy 

entry into 

retailing 

Own 

Investment 
0 0 3 9 0 12 

Bank loan 4 3 43 20 17 87 

Corporate 

investment 
0 2 1 0 

0 3 

Total 4 5 47 29 17 102 

It understands 

customer’s 

choice and 

serves 

according to 

their changing 

life styles. 

Own 

Investment 
1 3 0 4 4 12 

Bank loan 13 22 40 9 3 87 

Corporate 

investment 
0 0 3 0 0 3 

Total 14 25 43 13 7 102 

It offers best 

management 

practices and IT 

friendly 

techniques 

Own 

Investment 
12 0 0 0 0 12 

Bank loan 10 45 27 5 0 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 22 48 27 5 0 102 

Lack of 

employment 

opportunities. 

Own 

Investment 
0 0 7 1 4 12 

Bank loan 27 16 8 23 13 87 

Corporate 

investment 
0 0 0 3 0 3 

Total 27 16 15 27 17 102 
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It encourages 

investment and 

employment in 

supply chain 

management. 

Own 

Investment 
1 9 2 0 

0 12 

Bank loan 36 44 7 0 0 87 

Corporate 

investment 
0 3 0 0 

0 3 

Total 37 56 9 0 0 102 

 

Inference: The majority of the retailers agreed towards FDI have greater impact over Indian 

retailing, it offers best management practices and IT friendly techniques, It encourages 

investment and employment in supply chain management. 

The majority of the retailers were strongly agreed towards the huge employment 

opportunities. 

The majority of the retailers were neutral towards favourable government policies support 

FDI for easy entry into retailing and It understands customer’s choice and serves according 

to their changing life styles. 

Hypothesis framed 

H0: There is no Association between Source of Investment and Retailers Perception 

H1: There is an Association between Source of Investment and Retailers Perception 

 

Table 8: Chi Square Test: Association between Source of Investment and Retailers 

Perception 

 Pearson 

Chi-Square 

df Asymp. Sig. 

(2-sided) 

Results 

FDI has greater impact over Indian 

retailing 

35.612a 8 .000 Significant 

Favourable government policies 

support FDI for easy entry into 

retailing 

40.318a 8 .000 Significant 

It understands customer’s choice 

and serves according to their 

changing life styles 

27.961a 8 .000 Significant 

It offers best management practices 

and IT friendly techniques 

52.319a 6 .000 Significant 

It offers huge employment 

opportunities. 

35.457a 8 .000 Significant 

It encourages investment and 

employment in supply chain 

management. 

7.748a 4 .101 No  

Significant 

 

Inference: There is an association between Source of Investment  and FDI has greater 

impact over Indian retailing, Favourable government policies support FDI for easy entry into 
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retailing, It understands customer’s choice and serves according to their changing life styles, 

It offers best management practices and IT friendly techniques  and It offers huge 

employment opportunities  

OPPORTUNITIES AVAILABLE TO ORGANIZED RETAILERS DUE TO EMERGENCE OF FDI IN 

INDIAN RETAILING 

Table 9: Cross tabulation between Source of Investment and O. Percentage analysis was 

used to generate a profile of key demographic characteristics of the respondents. 

Opportunities Available To Organized Retailers 

Variables 

Strongly 

Agree 

Agree Neither 

Agree nor 

Disagree 

Disagr

ee 

Strongly 

Disagree 

Total 

Upgrading their 

technology and 

renovating their 

stores according to 

global retailers. 

 

Own 

Investment 
2 2 8 0 0 12 

Bank loan 24 44 19 0 0 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 26 49 27 0 0 102 

Progressing with 

additional branded 

product lines 

Own 

Investment 
0 6 6 0 0 12 

Bank loan 40 31 3 7 6 87 

Corporate 

investment 
3 0 0 0 0 3 

Total 43 37 9 7 6 102 

Effective global 

advertisement 

enhances the sales of 

their products 

Own 

Investment 
7 0 0 3 2 12 

Bank loan 0 6 2 59 20 87 

Corporate 

investment 
0 0 0 3 0 3 

Total 7 6 2 65 22 102 

It started serving 

both modern and 

traditional products. 

 

Own 

Investment 
4 8 0 0 0 12 

Bank loan 31 27 8 4 17 87 

Corporate 

investment 
3 0 0 0 0 3 

Total 38 35 8 4 17 102 

Improved support by 

various financing 

institutions. 

 

Own 

Investment 
4 1 4 3 0 12 

Bank loan 49 27 0 1 10 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 53 31 4 4 10 102 
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Inference: The majority of the retailers agreed towards upgrading their technology and 

renovating their stores according to global retailers. 

The majority of the retailers strongly agreed towards Progressing with additional branded 

product lines, it started serving both modern and traditional products and improved support 

by various financing institutions. 

The majority of the retailers disagreed towards the effective global advertisement enhances 

the sales of their products 

Hypothesis framed 

H0: There is no Association between Source of Investment and Opportunities Available to 

Organized Retailers 

H2: There is an Association between Source of Investment and Opportunities Available to 

Organized Retailers 

Table 10: Chi Square Test: Association between Source of Investment and Opportunities 

Available to Organized Retailers 

 Pearson 

Chi-Square 

df Asymp. Sig. 

(2-sided) 

Results 

Upgrading their technology and 

renovating their stores according 

to global retailers. 

14.366a 4 .006 Significant 

Progressing with additional 

branded product lines 

37.876a 8 .000 Significant 

Effective global advertisement 

enhances the sales of their 

products 

58.413a 8 .000 Significant 

It started serving both modern 

and traditional products. 

13.244a 8 .104 No 

Significant 

Improved support by various 

financing institutions. 

56.537a 8 .000 Significant 

 

Inference: There is an association between Source of Investment   and Upgrading their 

technology and renovating their stores according to global retailers, Progressing with 

additional branded product lines, Effective global advertisement enhances the sales of their 

products and improved support by various financing institutions. 
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CHALLENGES FACED BY ORGANIZED RETAILERS DUE TO FDI IN INDIAN RETAILING 

Table 11: Cross tabulation between Source of Investment and Challenges Faced by 

Organized Retailers Due to FDI in Indian Retailing 

Variables 

Strongly 

Agree 

Agree Neither 

Agree 

nor 

Disagree 

Disag

ree 

Strongly 

Disagree 

Total 

Recession 

 

Own 

Investment 
9 0 0 2 1 12 

Bank loan 16 67 3 1 0 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 25 70 3 3 1 102 

Dropping off 

loyal customer 

Own 

Investment 
8 4 0 0 0 12 

Bank loan 20 60 4 2 1 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 28 67 4 2 1 102 

Labour 

shortage 

 

Own 

Investment 
4 8 0 0 0 12 

Bank loan 49 31 4 2 1 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 53 42 4 2 1 102 

Jobs in 

manufacture 

sector will be 

lost 

Own 

Investment 
4 1 6 1 0 12 

Bank loan 33 35 14 2 3 87 

Corporate 

investment 
0 3 0 0 0 3 

Total 37 39 20 3 3 102 

Inference: The majority of the retailers agreed towards Recession, Dropping off loyal 

customer and Jobs in manufacture sector will be lost as a challenges faced by organized 

retailers due to FDI in Indian retailing 

The majority of the retailers strongly agreed towards Labour shortage as challenges faced by 

organized retailers due to FDI in Indian retailing. 

Hypothesis framed 

H0: There is no Association between Source of Investment and Challenges Faced by 

Organized Retailers Due to FDI in Indian Retailing 
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H3: There is an Association between Source of Investment and Challenges Faced by 

Organized Retailers Due to FDI in Indian Retailing 

Table 12: Chi Square Test: Association between Source of Investment and Challenges 

Faced By Organized Retailers Due to FDI in Indian Retailing 

 Pearson Chi-

Square 

df Asymp. Sig. 

(2-sided) 

Results 

Recession 40.844a 8 .000 Significant 

Dropping off loyal 

customer 

11.977a 8 .152 Non-Significant 

Labour shortage 8.950a 8 .347 Non-Significant 

Jobs in manufacture sector 

will be lost 

15.776a 8 .046 Significant 

 

Inference: There is an association between Source of Investment and Challenges Faced was 

Recession period and Jobs in manufacture sector will be lost towards the Organized 

Retailers.  

Conclusion 

From this research the researcher identified that, Majority of Indian retailers those who 

invested through the Bank loan faced major problem during COVID-19 lockdown period.  

There is no Association between  Source of Investment  like own capital or bank loan or 

corporate investment and  Challenges Faced by Organized Retailers due to  Dropping off 

loyal customer and Labour shortage. The actual impact of COVID-19 on Foreign Direct 

Investment in the organized retail sector will depend on the period of the crisis and the 

resulting extent of behaviour change.  
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Abstract 

  

 Pandemic COVID-19 is a challenge for every sector including the education sector. One of the Study 

Programs that is threatened in this case is the MM Study Program. On the other hand, the accreditation of 9 

standards is also a challenge and needs to be socialized and adjusted for the study program. The aim of the 

research is to engineer the MM Study Program governance strategy; the research involves all stakeholders in 

the Study Program governance. Strategy development uses the EFAS / IFAS and SWOT matrix. Based on the 

results of the study there are five important things that can be optimized namely; firstly marketing and 

promotion, secondly improving Vision, thirdly managing and Human Resources, fourthly improving Lecturer 

performance and productivity (in the implementation of Tridarma) and fifthly improving curriculum to fit the 

needs of the labor market and the development of science and knowledge 

 

Keywords: Covid-19, reengineering strategy, management, University, Indonesia 

 

1. Introduction 

Beginning in 2020, the world was shocked with new virus cases, namely a new type 

of coronavirus (SARS-CoV-2) and the disease was called Coronavirus disease 2019 (COVID-

19) (Yuliana, 2020). Covid-19 had a massive impact on all aspects of life; this case only 

claimed thousands of lives but also changed the way of life of people throughout the world. 

The Covid-19 Pandemic has a significant impact on all aspects of life around the 

world, not only the health aspect, but the Covid-19 pandemic has an impact on the 

education sector, national and international travel, and the world economy have all been 

dramatically altered (Kondziolka et al., 2020). The same thing happened in Indonesia, one of 

which was in the trade sector, specifically exports and imports, raw materials and capital 

goods. Production falls, scarce goods and prices of goods continue to rise causing inflation. 

The increase in the price of goods accompanied by declining income is a fatal condition of 

people's purchasing power. Some raw materials for industry in Indonesia itself are still 

supplied from China which is experiencing production constraints due to quarantine in a 

number of regions to stem the Covid-19 pandemic (Semaun, 2020). 
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 The declining productivity of the trade sector, which is accompanied by a decline in 

the economic level and a decline in demand for goods and services will give a very 

significant blow to the sustainability of the business sector. This also happened in the 

Education services business sector. It is feared that the economic downturn will result in a 

decrease in the number of students. Other than that, the global lockdown of education 

institutions is going to cause major (and likely unequal) interruption in students’ learning; 

disruptions in internal assessments; and the cancellation of public assessments for 

qualifications or their replacement by an inferior alternative (Burgess & Sievertsen, 2020). 

Increasingly, universities across the continent are setting up institution-wide task forces to 

mitigate the impact of the pandemic (Tamrat & Teferra, 2020), and this is a challenge for the 

world of Education. The other way, education is one of human rights and the success   of   

the   state   in   opening   access   to education  for  its  people  is  one  measure  of  the 

success   of   sustainable   development   set   in   the country (Untari & Satria, 2020) 

 Bekasi has become a very interesting area for further study. Geographically, Bekasi is 

bordered by Jakarta, the capital of Indonesia. As a consequence, Bekasi developed as a 

metropolitan city with a high population and high social interaction (Ali et al., 2020). The 

high number of population becomes an opportunity for the development of the Education 

service business (Higher Education). Currently there are dozens of universities in Bekasi in 

the form of Academy, Institute or University. They compete with each other in their 

respective segments to seize market share and become superior universities. The high level 

of competition and challenges when the Covid-19 Pandemic makes this research important, 

where each tertiary institution must develop an optimal governance strategy to maintain 

the sustainability of tertiary institutions. 

2. Methodology 

As a limitation, research is carried out at universities which have Master of 

Management Study Programs (MM). Two dimensions used are; Internal and External 

Aspects. Internal aspects consist of strengths and weaknesses, while external aspects 

consist of opportunities and threats. Internal aspect indicators are all matters related to MM 

Study Program governance and external aspect indicators are those related to the market, 

competition and regulation of education in Indonesia. The method used in the preparation 

of strategic alternatives is a qualitative method where there are three methods used. There 

are input method using matrix IFAS/EFAS (Nofrizal & Widayat, 2018; Rachmawati et al., 

2019), and SWOT matrix (Untari, 2016). The research methodology describes the methods 

used by researchers in the aim of helping the research process resulting in a conclusion and 

recommendations. Process of this research described by researcher in the form of a 

flowchart (Figure 1) it also to help the reader to understand the execution of this research  
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Figure 1: Research Methodology Flow Chart (Muhammad Gilang Perdana Hamim & Dwi 

Larso, 2016) 

3. Result and Discussion 

External and Internal Factors Analysis produce Strategic Factors Analysis Summary 

(SFAS). From the external environment scanning, it can be known the EFAS or External 

Factors Analysis Summary. The weight and rating are gain from student, community, 

competitor and the rules of the National-Higher Education Accreditation Agency (BAN-PT). 

The peer wise comparing used to set the weight of each key factors. Table 1 is the External 

Factors Analysis Summary (EFAS). 

Table 1: Matrix EFAS 

No Opportunity  Weight Rating Total score 

1 Bekasi is in a very potential market 

circle (industry and government 

agencies) 

0,56 4 2,24 

2 MM is one of the universal fields of 

science and is needed in every industry 

and government agency 

0,31 4 1,24 

3 Management Study Program 

(Bachelor)is the real market for MM 

0,13 2 0,26 

Total Score of Opportunities 3,74 

No Threats Weight Rating Total score 
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1 MM competition in Bekasi is quite tight 

(Ubhara, Unisma, Unkris, UAI, 

Esaunggul, Unbor, STIE Mulia Pratama, 

Pelita Bangsa University, USNI) 

0,33 4 1,32 

2 Virtual promotion media on competitor 

campuses is quite intense 

0,34 4 1,36 

3 Accreditation with 9 standard, requires 

the  consistency of publication; lecturers 

and student publications 

0,33 4 1,32 

Total score of Threats 4 

Total Score of External Factors 7,74 

Sources: Processed data, 2020 

The peer wise comparing used to set the weight of each key factors, adapted by 

Analytical Hierarchy Process (AHP) Method 

 Based on the EFAS matrix, it can be seen that in trying to engineer a strategy to 

maintain the existence and sustainability of the MM Study Program in Bekasi, the threat 

score is quite high, higher than the opportunity it has. This happened because so far the 

MM Study Program in Bekasi was aiming for the same target market and offering the same 

program, so the market became very saturated. In this case the MM study program must be 

able to make aiming fresher segments so as to create a new market niche. Market 

segmentation is one of the most widely accepted concepts in marketing. However, 

understanding the competitive circumstance in which segmentation strategy will work 

requires an understanding of the process of competition (D.Hunt & B.Arnett, 2004). This is 

true since targeting a market segment that is in line with expectations, preferences, and 

objectives gives a firm competitive advantage (Almgren, 2014). 

 Hasil pemetaan Faktor Eksternal dibandingkan dengan pemetaan Faktor Internal 

yang terdiri dari Strength and Weakness. The weight and rating are gain from all of 

Structural Officer in Study Program of MM, Dean and Vice Dean, students and alumni. The 

peer wise comparing used to set the weight of each key factor. Table 2 is the Internal 

Factors Analysis Summary (IFAS). 
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Table 2: Matrix IFAS 

No Strength 

 

Weight  Rating Total score 

1 Lecturer Functional Position 0,11 2 0,22 

2 Educational Infrastructure 0,19 3 0,57 

3 Curriculum 0,21 4 0,84 

4 Blended learning system, so students do 

not always have to be present 

0,25 4 1,0 

5 Personal service system 0,09 2 0,18 

6 Support from the University 0,15 3 0,45 

Total Score of Strength 3,26 

No Weakness 

 

Weight  Rating Total score 

1 The vision is not yet on an international 

scale 

0,09 3 0,27 

2 The Lecturer Recruitment does not yet 

have a specific standard related to the 

Tridarma record 

0,16 4 0,64 

3 Student recruitment is not optimal 0,13 4 0,52 

4 Number of students 

 

0,12 3 0,36 

5 The amount of research, publications 

and community service is very limited 

and the distribution is uneven 

Weak student publications 

0,26 4 1,04 

6 MM official turnover is quite high 0,08 3 0,24 

7 Students graduating, more than 2 years 0,16 3 0,48 

Total score of Weakness 3,55 

Total Score of Internal Factors 6,81 

Sources: Processed data, 2020 

The peer wise comparing used to set the weight of each key factor, adapted by 

Analytical Hierarchy Process (AHP) Method 

 Based on the IFAS matrix, score weakness is more dominant. This indicates that in 

general there are still much managerial potential that can be explored and developed by the 

manager of the MM Study Program. 

Based on the results of the mapping of key factors on the EFAS / IFAS matrix, then it 

is arranged in the form of a SWOT matrix. From the SWOT matrix there are several 
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alternative strategies that are implemented in SO Strategic, Strategic WO, Strategic ST and 

Strategic WT (Table 3) 

Table 3.ALternatif SWOT Strategic 

SO WO 

1) Insert profile (minimalist) Lecturer 

in MM brochure (s1, o1, o2) 

2) Inviting guest lecturers who are 

quite well-known in their fields 

(S1, S2, O1, O2) 

3) Communicating the strengths 

related to curriculum and learning 

systems in each promotion below 

the line (s3, s4, s5, o1, o2) 

4) Planning a fast tract program for 

S1 to S2 students (s2, s3, s4,04) 

5) The Dean provides SOPs, 

guidance and socializes for 

lecturers to improve service 

quality (s6, o1, o2) 

6) Fully support the increase in 

Lecturer Jafung (S1, o1) 

1) Representatives of MM study program 

participated in promoting MM (w4, 

o1,02) 

2) Maximizing the Cooperation function in 

the student recruitment process (w3, w4, 

o1, o2) 

3) Planning a fast tract program for S1 to S2 

students (w4, o4) 

4) Disseminating registration information to 

the alumni group hopes that alumni will 

play a role in promoting MM 

5) Mapping the needs and limitations of 

students, as well as mapping the 

problems of lecturers, thereby reducing 

friction that can reduce student 

productivity (w8, o1, o2) 

6) Making a data processing workshop by 

involving Alumni (w8, o3) 

7) Making a methodology workshop so 

students can get to know various models 

and methods in research (w3, o3) 

ST WT 

1) Put the profile (minimalist) of the 

Lecturer in the MM brochure (s1, 

t1, 

2) Communicating strengths in the 

curriculum and learning system at 

each promotion (below the line) 

(s2, s3, s4, s5, t1, t3) 

3) Documenting all MM special 

promotional activities for 

evidence in accreditation forms) 

1) Reconstructing the Vision of MM so as to 

represent the internationality of MM 

study programs (w1, t3) 

2) For existing MM lecturers, they are 

required to report publications and 

Abdimas which are conducted every 

semester, where the mandatory 

publications are in the Journal of 

International Reputation. If the lecturer 

does not fulfill the obligation within 1 

year (2 semesters), the lecturer will be 

transferred to S1 Management and 

replaced with a S1 Management Lecturer 

with Doctorate Education qualification, 
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Minimum Lector, and at least has a 

Publication in Sprott 2 journal and a 

good record of publication (w2 , t3) 

3) Students must include proof of 

acceptance from the International 

Journal when registering a Thesis 

Session, where the Manuscript to be 

published is part of the thesis and makes 

the Supervising Lecturer the 2nd and 3rd 

authors (w6, t3) 

4) MM study program representatives 

participate in promoting MM (w4, t1) 

5) Maximizing the role of social media and 

the internet in promotions above the line 

(w3, t2) 

6) Implement SOP for recruitment and MM 

system replacement 

Sources: Processed data, 2020 

Strategic SWOT alternatives are classified into 5 strategies. This classification is 

based on the urgency of MM Study Program needs and the needs of 9 standard 

accreditation forms (Table 4) 

Table 4. The classification of strategies 

Marketing and 

Promotion 

Governance Lecturer 

Resources 

Student Vission 

1) Insert profile 

(minimalist) 

Lecturer in 

MM brochure 

(s1, o1, o2) 

2) Inviting guest 

lecturers who 

are quite well-

known in their 

fields (S1, S2, 

O1, O2) 

3) MM study 

program 

representative

s participate in 

1) Implementin

g the SOP of 

the 

recruitment 

and MM 

replacement 

system 

1) For 

existing 

lecturers, 

they are 

required 

to report 

publicatio

ns and 

Abdimasw

hich are 

conducted 

every 

semester, 

where the 

mandator

1) Students 

must show 

the letter of 

acceptance 

from the 

International 

Journal 

when 

registering a 

Thesis 

Session, 

where the 

Manuscript 

to be 

published is 

1) Reconstructin

g the Vision 

of MM so as 

to represent 

the 

internationali

ty of MM 

study 

programs 

(w1, t3) 
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promoting 

MM (w4, 

o1,02) 

4) Maximizing 

the 

Cooperation 

function in the 

student 

recruitment 

process (w3, 

w4, o1, o2) 

5) Planning a fast 

tract program 

for S1 to S2 

students (w4, 

o4) 

6) Communicatin

g strengths in 

the curriculum 

and learning 

system at each 

promotion 

(below the 

line) (s2, s3, 

s4, s5, t1, t3) 

7) Documenting 

all MM special 

promotional 

activities for 

evidence in 

accreditation 

forms) 

8) Maximizing 

the role of 

social media 

and the 

internet in 

promotions 

above the line 

(w3, t2) 

y 

publicatio

ns are in 

the 

Journal of 

Internatio

nal 

Reputatio

n. If the 

lecturer 

does not 

fulfill the 

obligation 

within 1 

year (2 

semesters

), the 

lecturer 

will be 

transferre

d to S1 

Managem

ent and 

replaced 

with a 

Managem

ent S1 

Lecturer 

who is 

qualified 

as 

Doctoral 

Education, 

Minimum 

Lector, 

and at 

least has 

Publicatio

n in Sprott 

2 journal 

and a 

part of the 

thesis and 

makes the 

Supervising 

Lecturer the 

2nd and 3rd 

authors (w6, 

t3) 

2) Inviting 

guest 

lecturers 

who are 

quite well-

known in 

their fields 

(S1, S2, O1, 

O2) 

 

3) Planning a 

fast tract 

program for 

S1 to S2 

students (s2, 

s3, s4,04) 

4) Placing the 

needs and 

limitations 

of students 

and mapping 

the 

problems of 

lecturers 

5) Data 

processing 

workshop 

6) Methodolog

y workshop 
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good 

record of 

publicatio

n (w2 , t3) 

2) Fully 

support 

the 

promotion 

of 

Lecturer 

Functional 

Position 

Sources: Processed data, 2020 

The first thing that must be addressed is the issue of promotion and marketing. 

Business exists when there is a market to serve or when there is a demand to be filled. 

Marketing is a key concept in any business. There are many aspects of marketing such 

marketing techniques. Businesses exist when there is a market to serve or when there is a 

demand to fill. Expansion for an existing market is a complex process much less starting 

from scratch. When deciding to choose a market, there are many considerations that have 

to be done on the manager's level and on the business level. Normally, a question on 

profitability will be made first (Almgren, 2014). For private Universities, almost 100 percent 

of their financial resources are from students tuition fees, so the efforts to increase the 

number of students is a top priority to maintain the existence and sustainability of MM 

Study Programs. 

Differentiation in the key word for conquer the competition (Khalid Suidan Al Badi, 

2018). Created aggressive competition leaded to the need for differentiation in terms of 

such products or services (Rafi Ashrafi & Murtaza, 2008). This differentiation can be 

achieved through a number of features introduced to gain the satisfaction of customers. 

And develop the intensive communication customers and also potential customers to 

recognize the features of the offered products and services via traditional media and 

electronic and internet (social media)(Untari et al., 2020). 

 A very important priority is to reconstruct the vision of the Study Program towards 

"The World Class University", this is in line with the aim of each University to become an 

Excellent University, where one of the conditions is to become a world class University.  

 Operational aspects of the study program, related to; lecturer resources, human 

resource management and curriculum, are the next priorities in engineering the university's 

governance strategy. The management of university organization have an extensive 

coverage. This includes  the  management  of  science,  lecturers,  human  resources  

support, students, facilities  and  infrastructure  of  academic,  academic  programs,  
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academic information  on the  three  fundamental  tasks  of  university  (education,  teaching  

and  public  services)(Risanty & Kesuma, 2019) 

Alternative strategies that have been generated from the strategic management 

analysis using the matrix above, can be a reference for the management of the Study 

Program, especially at Universities in Bekasi (which generally are in the same market niche), 

to be able to survive during the Covid-19 epidemic. The period of the pandemic has indeed 

become a challenge for all sectors and businesses. But with the right engineering strategy, it 

is expected that the MM Study Program will survive. 

Conclusion 

Pandemic COVID-19 is a challenge for every sector including the education sector. 

One of the Study Programs that is threatened in this case is the MM Study Program. This is 

because, post graduate is not a primary need, and so the Study Program needs to 

reengineer its governance strategy to maintain its performance and productivity. On the 

other hand, the accreditation of 9 standards is also a challenge, because the change from 7 

standards to 9 standards requires a socialization and adjustment for the study program. 

Based on the results of the study there are five important things that can be optimized 

namely; firstly marketing and promotion, secondly improving Vision, thirdly managing and 

Human Resources, fourthly improving Lecturer performance and productivity (in the 

implementation of Tridarma) and fifthly improving curriculum to fit the needs of the labor 

market and the development of science and knowledge 
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Abstract 

The issue of environmental responsibility and the sustainable industrial development has given to the 

birth of new branch of accounting i.e. environmental accounting and branch which meant to ensure that all 

stake holders, financial institutions and public have access to standard, comparable and constituent 

environment information akin to corporate financial reporting. Basically, the environmental accounting is the 

treatment of various environmental issues of the corporate within the financial statements. Environmental 

accounting includes estimation of environmental expenditures, its actual determination, and recognition of 

environmental liabilities as well as, disclosure of all environmental liabilities in a specific section of the annual 

reports of a company. The modern business approaches like as activity based management costing, TQM, 

business process-reengineering, life cycle designing, Life cycle assessment, life cycle costing, etc. provide the 

platform for integrating environmental information into business decisions. Present study is based on 

identification of annual reports of eighty-five Indian companies and shows that Indian Companies are 

disclosing environmental accounting on a voluntary basis with in a positive manner only. Finally, the study also 

highlights the some suggestions for the encouragement of environmental accounting in India. 

 

Keywords: Environment Accounting, TQM, Life Cycle, Activity based accounting. 

 

Introduction 

A native American Proverb States that, “only when the last tree is cut, only when the 

last river is polluted, only when the last fish is caught only when they will realize that you 

cannot eat money.” The economic development without environmental considerations can 

cause serious environmental damage, which is in turn dangering the life of present as well 

as future generations. It is a matter of common knowledge that there are limited resources 

available for the use of all spices on the earth, and the immense damage is caused to the 

environmental due to the activities of the business enterprises. In fact, the industrial and 

business activities are directly responsible for various environmental problems such as soil 

erosion, land degradation, deforestation, over exploitation of non-renewable natural 

resources, loss of bio-diversity, pollution of all kinds such as water, air, marine, noise, light, 

etc. A report published by World Bank States that, “We are consuming 20% more natural 

resources than the earth can produce, spices numbers, terrestrial, fresh water, and marine 

fell by 40% in the thirty years between 1970 – 2000, and fossil fuel consumption has 

increased by 70% in the forty years between 1961 – 2000.  
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The issue of environmental responsibility and the sustainable industrial 

development has given to the birth of new branch of accounting i.e. environmental 

accounting and branch which meant to ensure that all stake holders, financial institutions 

and public have access to standard, comparable and constituent environment information 

akin to corporate financial reporting. 

 

Environmental accounting has been accepted as an umbrella term with the various 

meaning and user, as presented in chat. I basically, the environmental accounting is the 

treatment of various environmental issues of the corporate within the financial statements. 

Environmental accounting includes estimation of environmental expenditures, its actual 

determination, and recognition of environmental liabilities as well as, disclosure of all 

environmental liabilities in a specific section of the annual reports of a company. The 

modern business approaches like as activity based management costing, TQM, business 

process-reengineering. Life cycle designing, Life cycle assessment, life cycle costing, etc. 

provide the platform for integrating environmental information into business decisions. 

In fact, it is a new branch of accounting with no hard and fast rules, no standards or 

no legal compulsions on companies part to account and report for the environmental issues 

that’s why certain socially conscious corporate houses are reporting about the impact of 

their activities on the environment in the director’s report or separately Generally the 

companies are disclosing following information in their annual reports: 

 Accumulation of current environmental costs for current as well as past activities and 

products. 

 Physical data related to the reduction of toxicity and waste. 

 Present and future capital expenditures for pollution prevention and control. 

 Present and future costs for products as well as processes re-design. 

 Estimation of future environmental costs and benefits. 

 

The Constitution of India (Article 51A) imposes as one of fundamental duties of 

every citizen to protect and improve the natural environment; hence this statement 

imposes environmental responsibility of corporate citizen also. Apart from the article 51A, 

various laws have been enacted for environmental protection such as Water (Prevention 

and Control of Pollution) Act. Indian Companies Act, 1956 require to include in Director’s 

Report all environmental related issues and policies. Further, in 1996 ISO: 14000 and in 

1999 ISO: 14001 series were introduced. These two standards lay out the environmental 

norms which the industrial units have to follow. Chart 2 presents the list of various 

environmental related information required to be disclosed by industrial units under the 

various laws and legislation. 
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REVIEW OF LITERATURE 

Sharma and Upadhyay (2002) observed that all the companies submit 

environmental statements, and information on pollution control and environmental 

conservation under the provisions of various acts, but they seldom appear in their annual 

reports.  

 

Verma (2002) studied the environmental accounting policies of six companies, 

namely, Gujarat Ambuja Cement, Hindustan Lever Ltd., Dr. Reddy’s Lab, Ranbaxy 

Laboratories, Balsmapur Chini Mills and Slaw Wallace Group for the year 2001-02. The study 

showed that these companies made policy statements in director’s report but did not 

disclose any quantitative figures on expenditures incurred on targets set and achieved in 

respect of natural resources.  

 

Baura and Gautam (2002) observed environmental accounting and disclosure 

practices of twenty five companies for the period 2001-02. The study showed that only 48 

percent companies (12 out of 25) have disclosed environmental information in their annual 

reports. As far as aspect of disclosure was concerned pollution control (10 companies), 

environmental hazards (5 companies), raw material conservation (3 companies) and waste 

management of water and its disposal (4 companies) were disclosed where as energy 

conservation and protection of surrounding were disclosed by almost are the companies in 

their annual reports.  

 

Ghosh, Mishra and Gagula (2003) studied the environmental reporting pattern of 

Indian Companies and compared it with 25 major companies across the six continents of 

the world which are global bench marks in environmental accounting. The comparison 

showed that Indian companies stood poorly in this sphere.  

 

Oza (2004) observed that environmental accountability by a corporate citizen needs 

change in mindset of people within the supervisory staff, and front line and floor people. It 

should be proactive rather than reactive in fulfilling the environmental accountability to 

attain that ultimate aim of sustainable development. The study also suggested some 

suggestions like as identification of key personal Areas (KPAs), linking environmental related 

performance with individual compensation and career progression, framing environmental 

policy, etc. 

 

Murthy and Kumar (2005) studied the methodological issues pertaining to shadow 

pricing, environmental, voluntary non-marketable benefits from environmental resources, 

environmental regulations in water polluting industries with special reference to the case 
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study of sugar industry in India. The authors suggested that environmental values are 

necessary for designing economic instruments and environmental policies.  

OBJECTIVES OF THE STUDY 

1. To examine the percentage of companies making environment disclosure in their 

annual reports. 

2. To examine the percentage of companies who have achieved various awards for 

protecting the environment and other surroundings. 

3. To examine the various parameters which are adopted by corporate houses for 

environmental accounting and reporting practices? 

  

RESEARCH METHODOLOGY 

       The research work seeks to provide evidence on corporate disclosure practices and 

policies of companies operating in India. For the said purpose, the annual reports (as on 

31stMarch 2019) of 85 companies (annexure I) belonging to various industries such as 

cement, oil, petro, textile, shipping, communication, etc. were selected randomly. As a part 

of the study, 16 parameters have been selected on the basis of available review of literature 

and the annual reports have been identified on the basis of these parameters, which are 

given below. 

 

P1 Corporate Objectives 

P2 Vision Statement 

P3 Descriptive Statement 

P4 Financial 

P5 Quantitative 

P6 Pictorial and Graphical 

P7 ISO – 14001 

P8 Energy Conservation Award 

P9 Environment Management Award 

P10 Environment Policy and Statement 

P11 Energy conservation 

P12 Pollution control, and Ash utilization 

P13 Environment Hazards 

P14 Waste Management 

P15 Recycle of waste 

 

ANALYSIS AND INTERPRETATION 

  

      This test presents the analysis and interpretation of research findings based on the 

identification of eighty-five companies. 
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A. Industry Wise Environmental Reporting: 

 

As we have come to know from the previous text that disclosure of environmental 

related issues are not mandatory in India that’s why only 38.82 percent companies are 

making environmental reporting in their annual reports. As far as industry wise disclosure is 

concerned, Table I Shows that oil and petroleum sector, and sheet and Engineering Sector 

both have ranked highest in environmental reporting. i.e. 60 percent, followed by cement 

57 percent, fertilizers, chemicals and pharmaceuticals 50 percent, and consumer products 

37 percent whereas textiles 29 percent, Power and electricity 25 percent, and shipping and 

Airways 20 percent have ranked as lowest in environmental reporting. 

 

Table 1: Industry Wise Environmental Reporting 

Sector No. of Sample 

Companies 

No. of companies 

making ER 

% 

Cement 7 4 57 

Oil and Petroleum 10 6 60 

Power and Electronics 8 2 25 

Steel and Engineering 10 6 60 

Communication and Computer 

Technology 

10 3 30 

Textile 7 2 29 

Shipping and Airways 5 1 20 

Fertilizers, Chemicals and 

Pharmaceuticals 

10 5 50 

Consumer Products 8 3 37 

Others 10 1 10 

Total 85 33 38.22 

 

B. Industry Wise Environmental Reporting in Corporate Philosophy 

A very important point have been observed while analyzing the reports of sample 

companies that’s only 15 percent companies (i.e. Reliance, IOC, NTPC, etc.) have mentioned 

their environmental responsibility while environmental reporting in corporate values has 

been found in case of just one company i.e. NTPC as shown in table 2. 
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Table 2:Industry Wise: Environmental Reporting in Corporate Philosophy 

Sector No. of 

companies 

making ER 

Corporate Philosophy 

Corporate 

Vision 

Corporate 

Mission 

Corporate 

Values 

Cement 4 2 2 0 

Oil and Petroleum 6 2 2 0 

Power and Electronics 2 1 1 1 

Steel and Engineering 6 0 0 0 

Communication and 

ComputerTechnology 

3 0 0 0 

Textile 2 0 0 0 

Shipping and Airways 1 0 0 0 

Fertilizers, Chemicals and 

Pharmaceuticals 

5 0 0 0 

Consumer Products 3 0 0 0 

Others 1 0 0 0 

Total 33 15.15 15.15 3% 

 

C. Industry Wise: Subject Matter of Environmental Reporting 

The aspects of disclosure of companies making environmental reporting were so 

varied that they could be grouped under six heads with great difficulty, as presented in 

Table 3. 

 

Table 3: Industry wise environmental reporting: 

 

Sector No. of 

companie

s making 

ER 

Env. Policy 

and 

Statement 

Energy 

Conserv

ation 

Pollution 

Control 

Ash 

Utilization 

Environ- 

mental 

Hazards 

Waste 

Water 

Mgt. 

Recycleo

f Waste 

Cement 4 2 4 0 0 0 0 

Oil and 

Petroleum 

6 3 6 2 1 2 1 

Power and 2 1 2 1 1 1 2 



ISBN No:978-93-5408-401-0 

101 

 

Electronics 

Steel and 

Engineering 

6 3 5 2 0 2 3 

Communication

and Computer 

Technology 

3 2 2 1 1 0 2 

Textile 2 1 2 1 0 2 2 

Shipping and 

Airways 

1 1 1 0 0 0 0 

Fertilizers, 

Chemicals and 

Pharmaceuticals 

5 3 4 3 0 2 3 

Consumer 

Products 

3 2 2 1 0 2 3 

Others 1 0 1 0 0 0 0 

Total 33 18 

(54%) 

29 

(87%) 

11 

(33%) 

3 

(9%) 

11 

(33%) 

17 

(51%) 

 

Following observations have been made from table 3. 

(i) Almost all the companies are making disclosure about conservation of energy 

except few ones those who are not on manufacturing areas. 

(ii) 54% of the companies making ER are disclosing the environmental issues their 

environmental policy and statements. 

(iii) 51% of the companies making ER are disclosing recycle of waste in their annual 

reports through the quantitative or financial figures. 

(iv) 33% of the companies are disclosing contents such as amount spend on pollution 

control, ash utilization, wastewater management, etc. 

D. Industry wise Environmental Awards 

      As we have come to know from the previous table that 87 percent of the companies are 

disclosing information about energy conservation however form table 4 it implies that the 

energy conservation award was received by 60 percent of the companies. It implies that 

industries are required to fulfill all the norms to achieve this award. Further ISO 14001 

which came in 1998 was achieved by 51 percent of the companies and environment 

management award was received by 39 percent of the companies. 
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Table 4: Industry Wise: Environmental Award 

Sector No. of 

companies 

making ER 

Energy 

Conservation 

Award 

ISO 

14001 

Environmental 

Mgt. Awards 

Cement 4 2 3 2 

Oil and Petroleum 6 3 5 4 

Power and Electronics 2 1 2 1 

Steel and Engineering 6 3 4 0 

Communication and 

Computer Technology 

3 2 1 1 

Textile 2 1 1 1 

Shipping and Airways 1 0 0 0 

Fertilizers, Chemicals and 

Pharmaceuticals 

5 2 3 2 

Consumer Products 3 2 0 2 

Others 1 1 1 0 

Total 33 17 

(51%) 

20 

(60%) 

13 

(39%) 

 

CONCLUSION 

In India, there is no legal compulsion on the corporate’ part to account and report 

for the environmental issues that’s why companies are disclosing environmental matters 

on a voluntary basis with in a positive manner only. Thus, there is need to popularize the 

benefits of environmental reporting among the industrial’s community. In this context, 

following suggestions are given, 

 

(i) To frame environmental policy and strategy at organizational level. 

(ii) To make environmental accounting mandatory and its strict enforcement should 

be done. 

(iii) To conduct environmental audit at regular intervals. 

(iv) To create awareness about the benefits of conserving the natural resources, their 

effective utilization, etc by conducting workshops conferences and seminars, 

inviting academicians, etc. and the involvement of top management, professional 

and managerial executives should be compulsory. 

(v) To take steps like as protection of surroundings adoption of non-polluting 

technology, green belt, waste management treatment, recycle of waste, etc. to 

save the ecological balance. 
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Abstract 

 

The eruption of the Covid-19 pandemic is an unprecedented blow to the Indian economy. The economy 

was at that point in a parlous state before Covid-19 struck. With the delayed countrywide lockdown, worldwide 

monetary downturn and related disturbance of interest and supply chains, the economy is probably going to 

confront an extended time of slack. The size of the monetary effect will rely on the continuation and seriousness 

of the wellbeing emergency, the duration of the lockdown and the manner by which the circumstance unfurls 

once the lockdown is lifted. Working Women emotion will effect large since they are in lockdown for more than 

45 days in home. Emotional Intelligence impacts on different aspects of our day to day life, like the way we 

behave and interact with others. Emotions at the working place generally fall under the category of positive 

(beneficial) and negative (bad) emotions. Positive emotions are the opinions of a private that are favourable to 

the attainment of institution goals while negative emotions are seemed to be destructive of the foundations. 

This survey attempts to work out the Place of Emotional Intelligence during COVID-19. Normally Emotional 

intelligence for person at the positive condition will be high compared to the situation like COVID; there will be 

high chance of negative emotion. This study analyses the extent of the emotional intelligence of Working 

Women whose is capable of overcoming those issues.  

 

Keywords: Emotional Intelligence, COVID-19, Working Women, Lockdown 

 

INTRODUCTION 

 

The Emotional Intelligence may potentially be a lot of characteristics and capabilities 

that catch a wide gathering of individual abilities and auras, as a rule referenced delicate 

aptitudes or bury and intra-individual aptitudes, that are outside the ordinary districts of 

explicit information, overall news, and innovative or proficient achievements. Feelings are an 

inalienable piece of our hereditary cosmetics, and every morning they walk into the 

workplace with us and follow up on our conduct. At the present the results of enthusiastic 

knowledge for ladies instructors and along these lines organizations and separating the 

changed different realities of the Emotional Quotient are given increasingly critical to 

consider exhaustive. Predictable with Goleman's model Emotional Intelligence comprises of 

5 elements: Knowing one's feelings, overseeing feelings, propelling oneself, perceiving 

feelings in others, and overseeing connections. It assumes an enormous job on the 

educators inside the foundations. More foundations are bringing in that cheering 

enthusiastic insight aptitudes and adjusting the work are imperative elements of their 

administration theory. Passionate knowledge aptitudes are the way to overseeing pressure 

and thusly the day by day weights of life and work. During this unique situation, the issues 

recorded underneath become pertinent to the field:  
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1. The enthusiastic knowledge factors effect on the impression of the respondent 

towards Lockdown and COVID-19  

2. Issues and challenges happens from Lockdown and COVID-19  

 

This investigation tries to take a gander at the shifted abilities and aptitudes required 

inside the Emotional Intelligence towards the feelings and worry by dissecting the primary 

issues experienced by individuals and consequently the answers for bargain all the more 

fundamentally and progressively with viability. 

 

Emotional Intelligence 

 

Emotional intelligence refers to emotional reasoning. It coordinates to the ability to 

exact one's feelings, comprehend one's own et al. feelings, direct one's own feelings and 

oversee feelings of others. The division of social insight that includes the ability to watch 

one's own et al. conviction and touchy, to arrange among them and to utilize this 

information to control ones reasoning and activities. From the above definitions it's 

justifiable that Emotional knowledge is that the capacities to spot, evaluates, and controls 

the feelings of one, of others, and of gatherings. There are five components distinguished on 

the grounds that the variables of passionate insight: mindfulness, self-guideline, inspiration, 

sympathy and social aptitudes that include the area of enthusiastic knowledge. Passionate 

insight has four branches: cognizant feelings, prevailing upon feelings, getting feelings, 

overseeing feelings. Passionate knowledge has four properties: Self mindfulness, self-

administration, social mindfulness, relationship the board. Significance and impacts of 

Emotional Intelligence 

 

Education Model of Emotional Intelligence 

 

In education model (Nelson and Low, 1977-2005), a defining emotional intelligence is 

best comprehended and realized when confined around explicit enthusiastic aptitudes and 

skills. Basically expressed, enthusiastic insight could likewise be a scholarly capacity to 

distinguish, get, understanding, and express human feelings in solid and gainful manners. 

Passionate experience and articulation are special to every instructor and understudy. No 

one else thinks, communicates emotions, picks practices, and acts inside an equal way. Our 

exploration based way to deal with passionate insight tends to this special human condition. 

 

Emotional intelligence as a confluence of developed abilities to: (1) know and worth 

self; (2) structure and keep up an assurance of strong, productive, and sound associations; 

(3) get along and help out others in achieving valuable results; and (4) effectively impact the 

loads and demands of lifestyle and work. The event of enthusiastic knowledge is an 

intentional, dynamic, and charming strategy. Brimming with feeling learning requires an 

individual centred methodology for educator and understudy advancement and 
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improvement. Right when energetic understanding aptitudes are thought of learning, 

teachers and understudies are building human progression rehearses that are capriciously 

related to the useful aftereffects of accomplishment, target achievement, and individual 

thriving. 

 

COVID-19 

 

We are in the core of a worldwide Covid-19 pandemic, which is delivering two sorts 

of stuns on nations: a wellbeing stun and a monetary stun. Passed on the idea of the illness 

which is exceptionally transmittable, the approaches to contain the spread incorporate 

arrangement activities, for example, inconvenience of social separating, self-seclusion at 

home, and conclusion of organizations, and open offices, limitations on versatility and even 

lockdown of a whole country. These exercises can conceivably go to horrible ramifications 

for financial frameworks around the world. In other language, successful control of the 

infection includes the economy of a nation to keep down its ordinary activity. This has 

started fears of a secretive and extended worldwide downturn. On April 9, the head of the 

International Monetary Fund, Kristalina Georgieva said that the year 2020 could observer 

the most noticeably terrible worldwide financial aftermath since the Great Depression 

during the 1930s, with more than 170 nations prone to encounter negative per capita GDP 

development because of the seething coronavirus pandemic.34 The world has seen a few 

pestilences, for example, the Spanish Flu of 1918, flare-up of HIV/AIDS, SARS (Severe Acute 

Respiratory Syndrome), MERS (Middle East Respiratory Syndrome) and Ebola. Previously, 

India has needed to manage sicknesses, for example, the smallpox, plague and polio. These 

people have been truly serious scenes. Anyway the Covid-19 which started in China in 

December 2019 and over the accompanying scarcely any months quickly spread to 

practically all provincial regions of the world can conceivably end up being the biggest 

wellbeing emergency in our history. Numerous specialists have just anticipated this a Black 

Swan occasion for the overall monetary framework. India recorded the primary occurrence 

of the sickness on January 30, 2020. From that point forward the occurrences have 

expanded consistently and essentially. At the hour of composing of this paper (April 4rd 

week, 2020), , India has recorded lower number of cases (23,140 complete affirmed cases 

and 723 passings) contrasted with different nations, particularly those in the created world, 

which have been gravely influenced, for example, the United States (8,89,999), Spain 

(2,13,024), Italy (1,89,973), Germany (1,53,129), France (1,20,804), Iran (87,026) and the 

United Kingdom (1,38,078) among others.5 However as per specialists, India seems, by all 

accounts, to be at the beginning times of the episode and could very before long get 

overpowered with an enormous number of cases. Universally there have been 1.4 million 

affirmed cases and near 85,000 passing’s (World Health Organization).  

 

So as to check the spread of the infection, the administration of India declared a 

multi week long across the country lockdown beginning March 25, 2020. All superfluous 
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administrations and organizations, including retail foundations, instructive establishments, 

spots of strict love, open utilities and government workplaces the nation over will remain 

shut during this period and all methods for movement have been halted. This is by a wide 

margin the most expansive measure attempted by any administration in light of the 

pandemic. Given the examples of transmission announced lately it looks likely that the 

lockdown may be stretched out past April 14, in any event in certain states. It is hence not 

certain when the lockdown may be lifted for the nation all in all, what may happen once the 

lockdown is loose even in a staged way, and to what extent it will take for commonality to 

steadily re-established. The lockdown time frame purchases time to set up the wellbeing 

framework and to assemble an arrangement of how to manage the flare-up once the case-

load begins quickening. India's general wellbeing framework is moderately more vulnerable 

than different nations. 

HOW TO OVERCOME THIS SITUATION 

 

Telecommuting—is it because of ailment, a lockdown, individual or expert reasons—

can in the long run get forlorn and upsetting, regardless of whether you're altogether 

arranged. With organizations everywhere throughout the world making a move to help 

battle the spread of COVID-19, numerous associations are moving towards remote working. 

A ton of the organizations—of all shapes and sizes—are doing the switch each day, 

prompting an expansion in the remote workforce. Be that as it may, this mix of working 

remotely just because and the agitating news encompassing the pandemic makes certain to 

negatively affect the emotional wellness of numerous who begin to telecommute.  

 

Be social  

The primary stage is to keeping your cool when you feel on edge or forlorn. Keep in 

mind: if your whole organization is working remotely, they're likely encountering a similar 

sort of stress. It's essential to know you're not the only one. Furthermore, the most ideal 

approach to do that is to interface with one another more frequently than any other time in 

recent memory. However, that additionally doesn't imply that you're continually on 

telephone or informing stages, since that may hamper work.  

 

Being social can likewise assist you with remaining gainful. Plan normal 1:1s to 

monitor your partners sincerely just as expertly. Utilize texting and devices like Asana to 

keep your group on target. The more you push ahead as would be expected, the more things 

will continue feeling typical.  

 

24*7 internet based life is a major NO  

 

It's alright to log off. Truth be told, it's alright to totally unplug now and again. Offer 

yourself that reprieve from both internet based life and work—the don't upset capacity is 

there on purpose. Your work will even now be there after you finish your feast. Use 



ISBN No:978-93-5408-401-0 

108 

 

apparatuses like Screen Time to deal with your online life utilization and be mindful about 

phony news. Set aside the effort to search out records that help your psychological 

prosperity to balance the pressure of online life  

 

Remain dynamic  

 

It's anything but difficult to spend your whole remote workday on your lounge chair 

or bed, in your night robe, gazing at a screen for nine hours in a row. Be that as it may, that 

is bad for your body. The means you take in an office, for example strolling to gathering 

spaces for gatherings, heading off to the washroom or down the stairs to get your lunch or in 

any event, strolling to a colleague's work area can be reproduced at home—consider taking 

"work area breaks" where you move to an alternate workspace. What's more, get some 

daylight and natural air outside! Download a yoga application or a wellness application, do 

that 30 mins of exercise each day. Possibly, even in the middle of work hours.  

 

Separate your workspace totally  

 

A home office arrangement—regardless of whether in a home office or a kitchen—is 

urgent to isolating work from home and remaining gainful simultaneously. Something as 

straightforward as setting up a screen in a corner and assigning it as workspace can get you 

far from the disadvantages of working in bed. This additionally gives you the opportunity to 

move about your home without connecting the entire space with work—which means you 

can log off toward the day's end and not feel obliged to work after available time.  

 

Make and keep up a daily schedule  

 

In a day by day office setting, you may go through an hour driving to work and 30 

minutes sinking into the workplace, take a 10 a.m. quick rest with your collaborator, and 

afterward work straight until lunch. It's significantly increasingly hard to manufacture your 

day like this when you're telecommuting. So prepare dressed and for your day when you 

wake up, regardless of whether that implies simply transforming from your night robe to 

another arrangement of nightgown. Make your preferred espresso and breakfast and take 

the standard breaks that you would in the workplace. Take that mid-day break and sustain 

yourself away from your workspace as you would do at your office. What's more, toward the 

day's end, log off from work totally.  

 

Dealing with your psychological health is similarly as significant after work for what 

it's worth during working hours. So once you log off, put your telephone on 'don't upset' and 

look for comfort in the things that issue to you and satisfy you. Concentrating on a pastime, 

watching a film or perusing a book, making a call to a companion or a relative, sleeping, or 
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cooking your preferred supper. You've placed in a hard day in a hard time—you have the 

right to be well.  

 

Feeling spotting  

Mindfulness is the capacity to perceive and comprehend your states of mind, feelings 

and drives, just as their impact on others. Here are a few inquiries and exercises to attempt 

— Larson suggests picking a couple of that you believe you can fuse in your day by day 

schedule:  

• Ask yourself: What is my current enthusiastic state? Am I encountering careful 

sentiments and feelings? Would i be able to name them?  

• As you distinguish feelings, depict them so anyone might hear or record them.  

• Feel your feelings truly.  

• Pay consideration regarding your feelings and practices and check whether you 

perceive designs for the duration of the day.  

• Reflect on the association between your feelings and your conduct.  

• Know who and what presses your catches.  

• To improve your capacity to self-evaluate, ask a relative or confided in counsellor to 

depict your qualities and shortcomings. Contrast their point of view and your own 

self-appraisal.  

 

Feeling subduing  

Self-guideline is the capacity to control or divert problematic motivations and 

dispositions and your ability to think before acting. By and by, pick a couple of the activities 

underneath to join in your day by day schedule:  

• Practice poise by listening first, stopping and afterward reacting.  

• When you are getting disappointed, stop and recognize what welcomed on that 

feeling.  

• Create powerful reactions to distressing circumstances by discovering procedures for 

changing a negative mind-set.  

• Ask yourself, "What is the most noticeably terrible thing that can occur?" so as to 

think about the truth.  

• Journal events during which you had the option to control your reactions or feelings. 

How did the capacity to self-direct influence the results and your relationship with 

others?  

• Begin standard exercise, yoga or reflection to expand your capacity to deal with your 

feelings and loosen up both body and psyche. Exercise manages your feelings by 

discharging endorphins, adrenaline, serotonin and dopamine.  

• Get satisfactory rest and rest. Without it, even with the best goals, it is too simple to 

even think about reacting such that you'll lament. 
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Table 1: Level of Satisfaction in Work 

Variables Mean & Standard 

Deviation 

n % 

Age Group    

BELOW 35(1) 

35 –45(2) 

45 –55(3) 

ABOVE 55(4) 

 

Mean = 

2.24 

SD = .822 

Min =1 

Max =4 

8 

26 

12 

4 

 

16 

52 

24 

8 

 

Gender    

1(MALE) 

2(FEMALE) 

Mean = 

1.86 

SD =.350 

Min =1 

Max = 2 

7 

43 

14 

86 

Source: Primary data 

Table 1 shows the mean age of the Working women is 2.24 i.e between 35-45 years of 

age (SD = .822) and the mean value gender is 1.86 i.e.14% percentage is Male and 86 % 

is Female 

Table 2: Level of Satisfaction in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 Very Dissatisfied 3 6 

2 Dissatisfied 9 18 

3 Neutral 16 32 

4 Satisfied 15 30 

5 Very Satisfied 7 14 

 Total 50 100 

Source: Primary Data 

 

Table 2 shows that 32 per cent of the respondents of working women are 

neutrally satisfied with their work 
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Table 3: Level of Happiness in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 Very Un Happy - 6 

2 Un Happy 15 30 

3 Neutral 20 40 

4 Happy 13 26 

5 Very Happy 2 4 

 Total 50 100 

Source:Primary Data 

Table 3 shows that 40 per cent of the respondents of working women are 

neutrally happy with their work 

 

Table 4: Level of Cheerful in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 All of the time 3 6 

2 Most of the time 28 56 

3 Neutral 8 16 

4 some of the time 10 20 

5 At no time 1 2 

 Total 50 100 

Source: Primary Data 

Table 4 shows that 56 per cent of the respondents of working women are Most 

of the time cheerful while doing their work 

 

Table 5: Level of calm in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 All of the time 2 4 

2 Most of the time 24 48 

3 Neutral 11 22 

4 some of the time 12 24 

5 At no time 1 2 

 Total 50 100 

Source: Primary Data 

 

Table 5 shows that 48 per cent of the respondents of working women are Most 

of the time calm while doing their work 
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Table 6: Level of active in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 All of the time 4 8 

2 Most of the time 18 36 

3 Neutral 17 34 

4 some of the time 11 22 

5 At no time -  

 Total 50 100 

Source: Primary Data 

 

Table 6 shows that 36 per cent and 34 percentage of the respondents of working 

women are Most of the time and neutrally active while doing their work. 

 

Table 7: Level of feeling fresh in Work 

Sl. No Self- Awareness No. of 

Respondents 

Percentage of 

Respondents 

1 All of the time 3 6 

2 Most of the time 28 56 

3 Neutral 8 16 

4 some of the time 10 20 

5 At no time 1 2 

 Total 50 100 

Source: Primary Data 

Table 7 shows that 56 percentage of the respondents of working women are 

Most of the time feeling fresh while doing their work. 

 

FINDINGS 

 

The age group that showed the very best level of emotional intelligence were people 

who fall under the category >35 years old.. However there's a big difference between the 

age and dealing experience with the extent of emotional intelligence. 32 per cent of the 

respondents are neutrally satisfied with their work. 40 per cent of the respondents are 

happy with their work. 56 per cent of the respondents are Most of time cheerful while doing 

the work. 48 per cent of the respondents are most of the time calm while doing the work. 

38 and 34 per cent of the respondents are most of the time and neutrally Active while doing 

the work. 56 per cent of the respondents are most of the time Feeling fresh while doing the 

work. 
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SUMMARY AND CONCLUSION 

 

As the findings of this research proved that emotional intelligence improves with age 

and knowledge. The researcher would accept as true with Daniel Goleman author of 

Working with Emotional Intelligence that claims the expansion of emotional intelligence 

increases with maturity (Goleman, 1998). 

 

Emotion is defined because the feeling of affection. Positive self-concept can 

contribute in influencing emotional intelligence and reacting to situations positively. 

Therefore, the event of a positive self-concept is so essential for human growth and 

development. Increased emotional intelligence will cause enhanced self-awareness, better 

understanding about people’s behavior. 

 

Emotional Intelligence is very powerful tool to pull out the emotional sensitivity 

which provides a replacement path way. Emotional Intelligence skills enable the Working 

women to regulate their emotions and motive themselves effectively. It’s clear that the 

people with high Emotional Intelligence and competencies are more successful in workplace 

than less Emotional Intelligence.  
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Covid 19 Pandemic: Implication on Various Business Sectors 
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Abstract 

During these days the whole world is facing medical emergency due to COVID-19. Most of the Governments are 

declaring lockdown to face this pandemic situation. Many rating agencies forecasting the slowdown of 

economic growth rate during this calendar year. This is a clear indication that during lockdown, the economy 

throughout the world has been affected adversely. There is no doubt that the economy of Indian is also been 

highly affected by this pandemic. As per some reports it will take around two years to recover from the 

situation completely.  

Textile Sector, Auto Sector, Aviation and Tourism Sector, Shipping and Non-food Retail Sector, and Real Estate 

Sectors are some of the major sectors that have been highly affected due to complete lockdown in India. 

Demand, shortage of labour, lack of supply, etc. are some of the factors that are causing slowdown of these 

sectors. On the other hand many sectors also take a boon during the crisis. Digital & Information and 

Technology Sector, FMCG, Pharmacy, etc. are one of those sectors.  

Post COVID – 19 Pandemic we are going in total different world as it seems like things will never going to be the 

same as before. So for the survival of the Indian Business in post-pandemic economy government must design 

some effective strategies.  Under this study it is an attempt to understand various implications of COVID – 19 

Pandemic on Indian economy and its business sector. It has been also attempted find out what could be the 

plan of action and strategy that Indian government may attempt to push growth of various business sectors 

that are facing challenges during the crisis. 

Keywords: COVID – 19, Pandemic, Indian business, Strategy, FMCG 

1. Introduction: 

Business, sector one of the important pillars of the economy, sometimes simply called as 

‘Business’.  It includes various companies of the economy. It has mainly following three 

sectors: 

1. Primary sector, which is related to producing new materials. 

2. Secondary Sector, related to manufacturing activities. 

3. Tertiary Sector, related to giving sales and services. 

The business also classified as Private Sector, Public Sector and Not for Profit Organizations. In Indian 

the concept of private and public sector gain importance in 1948 & 1956 while the introduction of 

Industrial Resolution Policies. In the starting these policy reserve some companies as public sector 

but after sometimes it also started the concept of private sector.  
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Figure1. Types of Business Sector 

These sectors can be defined as follows: 

 

1.1 Private Sector: 

Private Sector is operated by private individuals. There is no direct involvement of 

government in the operation of these sectors. The main objective of these sectors lies to 

earn maximum profit. In the changing scenario of the economy private sector has its role 

almost in every area of the economy. These can be understood more clearly by following 

discussion. 

(i) Private Sector and Industrial Development Area: 

During the pre-independence period, the private sector has played a responsible role in 

Indian economy where it set up and expanded cotton and jute textiles, sugar, paper, edible 

oil, tea etc. After independence, the national government gave sufficient stress on 

industrialization. 

The private sector also made a serious attempt to invest on industries producing wide range 

of intermediate products which include machine tools, chemicals, paints, plastic, ferrous 

and non-ferrous metals, automobiles, electronics and electrical goods etc. In this way, the 

private sector has developed the consumer goods industry, producing both durables and 

non-durables and became self-sufficient in the production of different types of consumer 

goods. 

(ii) Private Sector and Agriculture: 

In India agriculture and other allied activities like animal husbandry, dairying, poultry etc. 

are playing a dominant role as it contributes nearly 30 per cent of GDP and it provided 

employment to nearly 67 per cent of the total working population of the country. Such a big 

sector is completely owned and managed by the private sector. Thus, private sector is quite 

dominant in respect of agriculture and other allied activities. 

Types of 
Business 

Sector

Private 
Sector

Public 
Sector

Not for 
Profit 

Organisation
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In India, agriculture is not conducted on commercial basis rather it is managed by the 

households as much of these activities are in the hands of small and marginal farmers. In 

India, the new agricultural strategy adopted by the Government has been implemented by 

the private sector under the active support of the Government. 

(iii) Private Sector and Trading: 

Both the wholesale and retail trade in India is in the hands of private sector. In a big country 

like India, having a huge size of population, the entire trading activities are managed by the 

private sector in a best possible manner. But in case of scarcity of any essential 

commodities, the private businessmen have their natural tendency in resorting to hoarding 

and black marketing of such commodities leading to exploitation of the consumers. In order 

to control such illegal activities, the Government has introduced various control and 

regulatory measures in the form of controls on price, movement of goods and on storage 

etc. 

Moreover, the Government has been procuring food grains through its premier organization 

Food Corporation of India (FCI) and has introduced a huge network of the public distribution 

system (PDS) to participate in the trading of essential commodities for the interest of the 

consumer. 

Moreover, in respect of international trade, the private sector is playing an important role in 

its promotion through active government support. The State Trading Corporation (STC) and 

Minerals and Metals Trading Corporation (MMTC) of the Government are playing a 

dominant role in this regard. However, in a country like India, the private sector is 

dominating over the entire trading sector of the country. 

(iv)Private Sector and Infrastructure: 

Private sector is also providing an active support to the infrastructural sector of the country. 

Although, the major areas of the infrastructural sector lies in the hands of public sector but 

still the private sector is participating in those areas which remain open for it. 

Private sector has been playing dominant role in respect of road transport, water transport 

etc. from the very beginning. But after the introduction of New Industrial Policy, 1991, the 

Government has opened some areas like power generation, air transport etc. for the 

participation of the private sector. 

Accordingly, in the post-1991 period, the private sector has been actively participating in 

those new areas like power generation, air transport, building highways and bridges on 

Build, Operate and Transfer (BOT) basis etc. 

(v) Private Sector and Services Sector: 
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The services sector of the country is almost totally under the control of the private sector. 

The entire community and personal services, which contributed nearly 11.1 per cent of GDP 

in 1994-95, is entirely managed by the private sector. The entire professional services, 

repairing services, domestic services, entertainment services etc. are solely rendered by the 

private sector throughout the country. 

(vi) Private Sector in the Indian Economy: 

Private sector is playing an important role in Indian economy. The importance of this sector 

in the economy of the country can be visualized from the fact that it contributes to the 

major portion of national income and employment. 

As per the latest available statistics for the year 1984-85, the private sector contributed 

about 75.5 per cent of the net domestic product and the remaining 24.5 per cent as 

contributed by the public sector. The role of private sector is quite dominant in agriculture 

and allied activities, small scale industry, retail trade etc. 

Again, as per 1981 census, the percentage of population working in the government sector, 

including public enterprises and government administration was only 7 per cent and the 

remaining 93 per cent of the working population are engaged in the private sector. Thus, 

even after making a huge volume of investments in the public sector and completing more 

than 45 years of planning, Indian economy is still broadly based on the private sector. 

(vii) Private Sector and Small Scale and Cottage Industry: 

In India, small scale and cottage industries are playing an important role in the industrial 

development of the country. The entire small scale and cottage industry is owned and 

managed by the private sector. As these industries are mostly labour-intensive in nature, 

thus they can utilize the local employment opportunities suitably. 

1.2. Public Sector: 

Public sector is the collection of all government controlled companies of the economy. 

Public sector can be defined as the sector where the ownership of various companies are in 

the hands of government. Although the public sector varies among countries depending on 

the legislation that governs the state-owned organizations, generally it focuses on providing 

services that can benefit the entire society rather than just those who are using the service. 

Especially, in low-income countries with underdeveloped economies, the state sector plays 

a critical role in the delivery of public services and particularly, health. This is the different 

between the public vs private sector. 

Non-profit organizations and the public sector work towards the provision of health-related 

commodities. In the developed economies, the state sector works towards the design of 

strategies that can drive growth in the economy. State-owned organizations focus on the 
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implementation of economic development strategies to seize new opportunities and 

anticipate development challenges. 

Sometimes, service providers move from the public sector to the private. This is known as 

privatization, and has been taking place in recent years on a large scale throughout the 

world. In other instances, a service may shift from the private sector to the public. This is 

less common, but health care is one area where some governments are providing or 

experimenting with services previously furnished by private providers. 

2. Significance of Study: 

Due to wide spread of Novel Corona Virus disease Covid-19 Indian government declared 

complete lockdown in the Country. This pandemic situation creates a very uncertain 

condition in front of various state and central governments of the country. It also affects 

various economic conditions   of the Indian economy. There are various implications of 

COVID-19 pandemic on the Indian Business.    The crisis completely changed the economic 

conditions of the country. It also hampers the proper work of Indian Business Sector. It 

seems like things never going to be same as before. Government has to formulate various 

survival strategies for the business class to survive in post pandemic economic scenario. 

Therefore it is required to study the present conditions of the changed economy of the 

country. By this paper we are able to find out various problems that are being facing by 

businessmen and how   pandemic situation affecting their profit earning capacity. By the 

end of this paper we could also be able to suggest different measures or strategies that can 

be formulated to reduce those problems.  

3. Objective of Study: 

1. To understand about the various sectors of Indian Business.  

2. To understand implications of COVID-19 Pandemic on Indian Economy. 

3. To understand present situation of Indian business sector. 

4. To understand what can be the survival strategies for Indian business in post 

pandemic crisis.  

 

4. Research Methodology: 

In this study it has been attempted to understand the implications of COVID pandemic of Indian 

business and what can be the possible survival strategies for the business during severe situations of 

CoVID-19 pandemic. It is an attempt to clearly understand the present environment that is affecting 

transactions of business during the health crisis.  Therefore the study is categorized in following two 

stages: 

Stage 1: 

Under this stage problems and implications faced by the business sector will be 

analyzed on the bases of secondary data collected through various reports, blogs and 

other online available data. 
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Stage 2: 

Under this stage it has been tried to point out the various possible survival strategies 

of the Indian business and to find out solutions of the problems identified at the 

stage 1 by analyzing various available secondary data. 

 

5. Review of Literature: 

As per Siddharth Rastogi (April, 2020), “Things will never be the same again. Let’s be clear 

about it. Covid-19 will change the way the world works; just like the Great Depression, dot-

com bubble, and the 2008 financial crash did in the past. The question on everyone’s mind 

is, ‘Will things go back to normal?’ 

According to an article of Deloitte, India “With COVID-19 spreading rapidly in India, 

policymakers are worried about how to fight the virus and minimize its impact on the 

economy. In addition to containing the spread of the disease and support those who are 

affected, policymakers have to be prepared for the long-term challenges and opportunities 

that may arise once the crisis is over (and it will eventually be).” 

Ficci said in a statement, "The survey clearly highlights that unless a substantive economic 

package is announced by the government immediately, we could see a permanent 

impairment of a large section of the industry, which may lose the opportunity to come back 

to life again." 

According to Du  & Bradstreet, “ COVID-19 no doubt disrupted human lives and global 

supply chain but the pandemic is a severe demand shock which has offset the green shoots 

of recovery of the Indian economy that was visible towards the end of 2019 and early 2020. 

The revised Gross Domestic Product (GDP) estimates for India downwards by 0.2 percentage 

points for the fiscal year 2020 to 4.8 per cent and by 0.5 per cent for the fiscal year 2021 to 

6 per cent. Further, it is stated that the extent of the actual impact will depend upon the 

severity and duration of the outbreak.” 

As per the World Bank's latest assessment, India is expected to grow 1.5 per cent to 2.8 per 

cent. Similarly, the IMF on Tuesday projected a GDP growth of 1.9 per cent for India in 2020, 

as the global economy hits the worst recession since the Great Depression in 1930s. 

According to Manjula Muthukrishnan, (April, 2020) “Like India, several international 

economies are becoming cognizant of the risk they face by being overly dependent on one 

market. Making the current situation a learning opportunity, CXOs of Indian multinationals, 

who recently attended the annual meeting of the Confederation of Indian Industry (CII), 
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believe this is the time India can work on capturing potentially 40% of their competitor’s 

market share by looking at indigenous production of goods, furthering the country’s Make in 

India campaign.” 

 

6. Implications of COVID-19 on Indian Business: 

The spread of Corona Virus pandemic has a disruptive effect on the economic conditions of India. 

World Bank and other rating agencies have forecasted slow growth of Indian economy during this 

fiscal year by the lowest figures among the last three decades. The former Chief Economic Advisor to 

the Government of India has said that India should prepare for a negative growth rate in 

FY21.However, the International Monetary Fund projection for India for the Financial Year 2021-22 

of 1.9% GDP growth is the highest among G-20 nations. Within a month, unemployment rose from 

6.7% on 15 March to 26% on 19 April. During the lockdown, an estimated 14 crore (140 million) 

people have lost employment. More than 45% of households across the nation have reported an 

income drop as compared to the previous year. 

As per the reports major companies in India such as Larsen & Toubro, Bharat Forge, Ultra Tech 

Cement, Grasim Industries, Aditya Birla Group, BHEL and Tata Motors have temporarily suspended 

or significantly reduced operations. 

Following are the sectors that highly affected during the lockdown: 

1. Aviation & Tourism is one sector which has the highest probability of going 

under without direct government intervention. In the next 12 months, it’s 

highly unlikely people will travel for leisure apart from very essential travel. 

2. Building & Construction businesses are generally leveraged and hence will 

face the dual challenges of high-interest payments and lack of sales. 

3. Auto sector (which includes automobiles and auto parts) will continue to 

face challenges on account of lack of demand, global recession and falling 

income levels. 

4. Shipping and Non-Food Retail – Nonfood retail chains and global shipping 

businesses will find this 12 month period very challenging. 

               Following are the sectors that have opportunity during the lockdown: 

1. FMCG & Retail will benefit immensely. With continued fear, food-based 

retail chains, and companies catering to low-ticket consumption demand 

will emerge as winners. 

2. Digital & Internet Economy: Online based products & services companies 

will find new takers: 

• Ed-tech and Online Education along with firms involved with online-skill 

development 

• Online groceries 
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• There will be a sudden spike in the demand for Content, with digital content 

being in demand more than ever. 

3. Pharmacy: Pharmaceutical firms are set to see growth in the near term. 

4. Specialty Chemicals: Firms dealing in Chemicals will see a jump due to 

increased demand for disinfectants, drugs and medicines. 

 

7. Changed Indian Economic Scenario  Post COVID-19 Pandemic: 

Till today technology for many businesses was considered as the support system of that 

business. Many of the business class people don’t give much focus on adapting new 

technology. But as social distancing is considered as the main precaution for remaining safe 

during and after COVID Pandemic, this trend has to be changed. Technology will now 

become the frontline requirement in most organizations. Its importance will be comparable 

to that of revenue-generating functions – sales and business development 

Trends will accelerate. Automation will gain momentum as the spend on sophisticated IT 

infrastructure outpaces human resources. Job creation will be limited with more offers 

being rolled out on a contractual basis than on a full-time basis. This sort of gig economy will 

emerge in the emerging markets as well as the more developed markets. Work from home 

will be the new normal. Firms in some sectors will realize that employees working from 

home are equally productive as compared to when they are working from the office. This 

will also help in saving infrastructure costs. 

Non-environment friendly businesses will be looked down upon in terms of business 

valuations and focus on ESG (environmental, social, governance) will be a new way forward. 

Cities have already started thinking about sustainable development models. New, more 

compact and agile value chains will emerge, as non-essential intermediaries are given a back 

seat. This will also drive employee/labour productivity and efficiency. 

8. Survival Strategies for Indian Business Post Pandemic Crisis: 

COVID-19 health crisis total changed the economic scenario of the country. Government is 

continuously taking remedial actions. But in spite of that government needs to take some other 

actions as well.  

1. In near future government needs to spend more amount on the rebuilt of the 

sector. It needs to spend money on the projects like ‘Rebuild India’ or ‘Rejuvenate 

India’. 

2. Banking sectors needs to cut interest rates for the borrowers by Reserve Bank of 

India. 

3. Personal tax cuts & tax holidays for 6 – 12 months can be adopted to revive 

consumption, which will help to accelerate economic growth. 
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4. Public sector financial institutions need to be further capitalized and nudged by 

the RBI to lend out low-ticket loans below INR 1 Crore in the form of working 

capital to ensure that liquidity comes back into the system. 

5. More focus needs to give technology improvement.  

 

 

Conclusion: 

 

• As per the above study it can be concluded that there are mainly three types 

of business sector viz. private sector, public sector, and not for profit 

organization. The ownership of private sector completely lies in the hands of 

private individuals. Government does not have any direct control over the 

working of private sector. Whereas, Public Sector is owned by the 

Government of the country.  In case of not for profit organization the main 

objective is social welfare not to earn maximum profit. 

 

• COVID-19 Pandemic highly affects the economy of India. Sectors like aviation 

sector, tourism sector, auto sector and non- food sectors reports downfall in 

the earning during the health crisis. Although FMCG Sector, Digital Sector, 

Internet Connectivity Sector and Pharmacy still have opportunity in the 

market even during this pandemic situation. 

 

• During pre-pandemic the business sector do not focuses on the use of 

technology while dealing with the customers. But during post-pandemic 

economic environment implementation of advanced technology needs to be 

focused as social distancing is the one and only solution to face the current 

health crisis till date. In the post pandemic economic scenario environmental 

friendly business have more opportunity to survive in the market. 

 

• In the present scenario government is taking many steps for making survival 

strategies of Indian Business. Prime minister of Indian recently announced to 

build a ‘Atmnirbhar Bharat’.   Under this policy focus has been given to India 

based companies. The main aim of this concept is to empower small 

entrepreneurs of the country. In the near future government needs to take 

some more steps towards the rebuild of Indian economy.  
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Those worried about both the populace and the earth have perceived that the single factor destined to control 

both populace development and improve the wellbeing and prosperity of youngsters in families and the 

consideration of the nearby condition is the advancement of uniformity among ladies and men. Universally 

individuals are probably going to accept that ladies and youngsters share a great part of a similar riches or 

neediness. Ladies additionally do a great part of the resource work that secures and restores neighbourhood 

situations. Consequently, expanding ladies' offer in instruction, pay, and force is a main consideration in 

improving the wellbeing, government assistance, and training of kids. We should be evident that advancing 

ladies' fairness doesn't involve secluding ladies from men or kids. We have to consistently demand that 

woman's rights are tied in with changing over the relations of man centric control for the two ladies and men 

into new connections of commonality. Not exclusively is this not antifamily, however in reality families, and 

especially youngsters, are the principal recipients of such rebuilding of men to caring relations with ladies and 

kids. In like manner ecofeminism must not be viewed as making ladies the essential guardians for the nearby 

condition, yet as carrying men into crafted by care for the family unit and earth that is currently borne 

excessively by ladies. Can any anyone explain why it is overwhelmingly ladies, as opposed to people together, 

who have driven the battles against harmful conditions and who do the greater part of the reusing of 

squanders? 

 

Keyword: Economy, gender, vulnerability, crisis, environment, pandemic. 

 

Background: 

 

Pandemic (COVID-19) could cause momentous temporary and everlasting impact globally to 

households and industrial output. Not only would a wide range of industries, including 

infrastructures, incur short-term disruptions, but the nation’s population and workforce 

would decrease in absolute terms (Chakra arty, 2012). Lowering graph of purchasing power 

capacity could also result from the emotional collision of the outburst. In the long-term, the 

world economy has proven resilient to disasters (including past pandemics), and it would 

likely return to its previous growth rate trend. However, due to mortality (loss of human 

capital resources) associated with a virulent diseases, the base from which growth occurs 

would be smaller. But the emotional care burden in global economy bear by women only. 

Either in form of formal organized care industry or informally, women is at front. 

Ecofeminism is based on the opinion that women are in particular ‘nearer to nature’ in a 

divine or theoretical sense (Chakrabarty, 2012, 15). As a multi-stranded rest of approaches, 

developed largely amongst northern academics, it is raven with notional differences and 

debates. Most barren conceivably is the distinction between those taking an essentialist 

position, attributing the connection sandwiched between women and nature to biological 
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roots, and those who see it as a social or ideological construct. Both women and 

environment have universal interconnection and oppressive assessment (Gaard, 1993). 

 

Gender in western civilization might be transformed into a sort of buyer "other materialism 

world," disengaged from any financial investigate, and in this way it might get immaterial to 

the battle aligned with worldwide abuse of vulnerable community and and the decimation 

of the planet (seager, 1993). Not exclusively are ecofeminism and an investigate of 

globalization profoundly interconnected, undoubtedly are one, in this section, however they 

additionally show that otherworldliness and solid activity must be one in the battles in the 

interest of the Earth and its people groups against worldwide mastery. These associations of 

ecofeminism as otherworldliness and as moral practice in the genuine battles against 

corporate savagery should be constantly rediscovered and made apparent (seager, 1993). 

This volume can contribute another piece to that work. 

 

COVID 19:  financial crisis or health crisis for women 

Pandemic like financial impoverishment of a large number of the globe's ladies challenge all 

who trust in a progressively others conscious world. How best to react to natural 

emergencies, sexual orientation concerns, and expanded viciousness? As Vandana Shiva 

envisages that women have a first call in emergencies as a victim and rescuer as well (shiva, 

1998). But the lacking in consider them is prominent either victim or rescuer (mies, 1998).   

Numerous activists and scholastics are attracted to ecofeminism, a scholarly and lobbyist 

development that makes basic associations between the control of nature and the misuse of 

ladies. In spite of the fact that we have read ecofeminism for a considerable length of time 

and have created eco-feminists investigations, we additionally have gotten mindful of 

confinements when ecofeminism goes up against specific and solid issues. How powerful 

are eco-feminists approaches notwithstanding the basic issues recorded previously? Are 

associations among feminine and nature the equivalent in each culture, religion, and 

setting? How does ecofeminism stand up to the numerous essences of globalization and its 

negative impact? These inquiries, offered from the point of view of those generally 

influenced by financial impoverished, patriarchal dilemma to secluded women, 

contextualize the discussions about ecofeminism introduced, in spite of the fact that 

ecofeminism investigates a scope of gender nature interconnections (shiva, 1993, 

graziano,2005, 19). 

 

Objective of the Study: 

● To assess the gender roles in contextualizing existing social construct. 

● To acknowledge women on preserving indigenous knowledge. 

● Contribution of the feminine perception to recover economic meltdown. 
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Research Methodology 

This regard as concluded mainly on the assertion of essence Examination, where secondary 

in a row was the vast source of data. Information were drained from existing available 

literature relevant books diary, articles, chronicled records, formal considers and reports, 

reviewed papers open archives, daily papers, web websites etc. Other than, chosen papers 

based on assume about of family tests and case thinks about (for in-depth investigation), 

chosen major misfortune inclined divisions in India and South East Asia. In this context 

acclaiming women’s contribution in this typical paradigm shift where life is restructured and 

fractured similarly. I have gone through in depth literary writing survey. 

Three cases: feminine sufficiency in pandemic 

• The individual 

• Social building 

• Actual enhancement 

Certain explanation appear to be focal the experimental, the calculated 

(social/representative), and the epistemological. The observational case is that ecological 

issues excessively influence ladies in many pieces of the world. The Assembled Countries as 

right on time as 1989 watched, "It is presently an all-around built up actuality that the lady 

is the most exceedingly awful survivor of ecological obliteration. The more unfortunate she 

is, the more prominent is her weight."' The expanded weights ladies face result not just 

from ecological weakening; the sexual division of work found in many social orders believes 

family food to be ladies' work, and ladies, as essential parental figures, for the most part 

bear essential obligation regarding the nourishment and the wellbeing of relatives. Giving 

fuel, nourishment, and water for families turns out to be progressively troublesome with 

ecological corruption. To exacerbate the situation, financial assets responsibility for or 

business organizations stay out of reach to most ladies. Eco feminist' exact case inspects 

socio-political and monetary structures that confine numerous ladies' lives to neediness, 

biological hardship, and financial weakness. 

 

A subsequent case is that ladies and nature are associated theoretically and emblematically 

in both oriental and western perspectives. These associations are enunciated in a few 

different ways. As indicated by eco feminists, Euro-western societies created thoughts 

regarding a world partitioned progressively and dualistically. Dualistic theoretical structures 

recognize ladies with gentility, the body, sexuality, earth or nature and materiality; and men 

with manliness, the brain, and paradise, the extraordinary and immaterial soul. Dualisms, 

for example, reason/feeling, mind/body, culture/nature, hurl lack, and madwoman offer 

need to the first throughout the second. Eco feminist allude to these pairings as various 

leveled dualisms and guarantee they point to a rationale of control that is settled in Euro-
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western history and perspectives. Religion, theory, science, and social images strengthen 

this perspective, causing male control over the two ladies and nature to seem "normal" and 

accordingly defended. Social examples, including sexual standards, training, administration, 

and financial control, mirror this rationale of mastery.  

 

The third case is epistemological, after from associations noted among ladies and nature. 

Since natural issues influence ladies most legitimately isn't it conceivable that ladies have 

more noteworthy information and skill that could demonstrate helpful in discovering 

answers for squeezing ecological issues? Some case ladies have more information about 

Earth frameworks than men and therefore ought to be "epistemologically favoured." For 

instance, in numerous pieces of the world, ladies are the land's overseers and have more 

prominent indigenous and ecological information than men.  

 

Thus, according to eco feminists, these women are in a good position to aid in creating new 

practical and intellectual ecological paradigms. Women, then, are best equipped to address 

local environmental problems. For a few eco feminists this epistemological privilege is more 

than a pragmatic claim however. Some see women as “closer” to nature/earth than men 

and possessing innate traits of caring, community building, nonviolence, and Earth 

sensitivity. This type of women-nature essentialism may be found in some cultures and 

contexts; however, most eco feminists consider the connections between women and 

nature to be based in theory and in conceptual frameworks rather than in essence. Where 

women have expertise in agriculture and ecological systems, it is not due to their essential 

nature but to their life experiences. Ecofeminism, although generally sharing the preceding 

three claims, is not one thing. It is, as Karen Warren notes, an umbrella term for a wide 

variety of approaches. Eco feminist theorists differ on foundational assumptions, on the 

nature of the relationship between women and the natural world, on ecological paradigms, 

on feminist approaches, on the roots of environmental crises, and on goals and the means 

of achieving them. Eco feminist may be liberal, Marxist, socialist, cultural, radical, 

postmodernist, or eco womanist. They may advocate environmental resource management, 

deep ecology, social ecology, or new cosmologies in their ecological frameworks. Buddhist, 

goddess-worshiping, Hindu, Muslim, Christian, Jewish, and thoroughly secular versions of 

ecofeminism exist. Eco feminist thought and activism occur in India, Asia, Africa, and Latin 

America. Regional, ethnic, and cultural ecofeminism exist. If myriad voices, theoretical 

positions, praxis, and political leanings characterize ecofeminism, then what makes 

ecological feminism feminist is the commitment to the recognition and elimination of male-

gender bias and the development of practices, policies, and theories without this bias. What 

makes it ecological is a commitment to the valuing and preserving of ecosystems, broadly 

understood. Ecofeminism is a textured field of theoretical and experiential insights 

encompassing different forms of knowledge, embodied in the concrete. 
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How can we understand situational crisis or pandemic? Many claim that globalization is 

what most defines this era in human organization. Yet what does it really mean? Although 

used frequently, the word has multiple and ambiguous meanings. Globalization can mean: 

(1) A monetary outline that traverses the world, promoting market economies and 

enhancing trade in the service of capital growth; (2) An philosophy representing values, 

cultural norms, and practices, seen by some as a superior worldview and by others as 

cultural hegemony; (3) A commercial arrangement and method that may supersede the rule 

of nation-states and challenge or even threaten democracy; (4) An interconnected 

community, the consequence of vast cultural exchanges, communication technologies, 

transportation, migrations, and a wide array of global interconnections, including the 

globalization of ideas such as ecofeminism; or (5) A proletariat globalization from below as 

witnessed in anti-globalization or pro-democracy movements emerging in resistance to 

economic and cultural globalization. Globalization has many faces, and the authors in this 

book use the word in a variety of ways. Yet despite this diverse usage, globalization 

generally refers to the economic and technological agenda that alters basic modes of 

cultural organization and international exchange in many parts of the world. Heated 

debates erupt over whether globalization is primarily beneficial or destructive. What is 

economic globalization achieving? Are the consequences as beneficial as the rhetoric 

claims? Global monetary institutions and financial elites declare endless benefits from the 

exchange of capital on a global scale (salleh&mellor, 1992). They praise the increases in 

export commodities and trade, the participation in global wealth, and what they see as the 

stabilizing of democratic civic processes. The anti-globalization/pro-democracy voices say 

that global financial institutions are reordering the flow of capital and wealth within a global 

and hegemonic economic regime that serves only the interests of the elite and rich. They 

speak of devastation resulting from globalization including ecological ruin, poorer working 

conditions, urban deterioration, and increased social violence. Surely both cannot be equally 

accurate. Numerous social and political developments accompany economic globalization as 

governments restructure their services in order to gain access to the global economy 

(mellor, 1992). Needed public services such as electricity, water, health, and transportation 

often are placed in the hands of private companies. The poor find it harder to access these 

privatized “public” services. With globalization comes what some describe as massive 

consequences in the area of Values, attitudes, and cultural worldviews are wrapped within 

the package of globalization. Encounters between the allegedly value-neutral global market 

and specific cultures with particular values and practices have produced all kinds of clashes, 

including overt resistance. Societies with public religious structures, values, and social 

patterns may be deeply challenged as they either absorb or resist the values embedded 

within globalization processes. Globalization is anything but neutral. The Problem 

Ecofeminism is considered to be a third wave of feminism. For over two decades 

ecofeminism has expanded its conceptual framework and praxis based movement. It 

continues to mature theoretically and grow as an activist response to both ecological crises 

and gender concerns, while promoting antimilitarism and peace. Like ecology and feminism 
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it is heterogeneous. And although it is considerably developed in both popular movements 

and academic discourse, ecofeminism remains largely a theoretical conversation. 

Ecofeminism has, at different times, been labelled as apolitical, essentialist, personality, and 

socially unliberatory. The ecofeminism coming from North America has been criticized for 

ignoring social, cultural, and historical contexts; differences of class, culture, and race 

among women; and for ignoring the plight of impoverished women from less affluent 

nations.  

 

Conclusion: 

 

Some question whether the warned nature link holds cross culturally. In general these 

critiques, often from Eco feminists themselves, have been the impetus for the expansion 

and refinement of Eco feminist’s theory. Globalization cannot be ignored as it is a powerful 

force worldwide. Yet few Eco feminists address at least three reasons for this. First, the 

largely theoretical discourses linking women and nature, as developed thus far, do not 

sufficiently address material exclusions resulting from economic forces. Conversation 

between Eco feminists and economic theorists is minimal. The insistence upon the primacy 

of a women-nature connection, while illuminating symbolic and cultural constructs, doesn’t 

help us adequately analyse globalization as an extension of patriarchal capitalism.  

Second, while there are many grassroots activist women’s organizations resisting the 

negative effects of globalization, these activities do not provide the primary data for 

ecofeminism discourse.  

 

Third, an adequate discussion of globalization must include not only an analysis of the 

economic agenda, its hegemonic impact, and implicit value system, but also the 

consequences of the erosion of nation-states and the rise of international civic movements. 

Now in emergency it is very important to ask ecofeminism, and ecofeminists, to seriously 

grapple with globalization. Ecofeminism and Globalization: Exploring Religion, Culture, and 

Context Ecofeminism and Globalization explores the challenge posed to ecofeminism in an 

age of globalization. The book presents the work of scholars on the topics of ecofeminism 

and globalization and is oriented toward examining whether ecofeminism “works” in 

concrete situations. It offers a combination of approaches: empirical studies, empirically 

informed essays, theoretical works, and descriptive articles on particular ecofeminist 

movements.  Mary Judith and Greta Gaard give an account of the history of ecofeminists in 

the Green political party in the United States. 
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Abstract  

 

The outbreak of Covid-19 has severely impacted the global economy, with disrupting businesses across diverse 

sectors around the world. The spread of the virus now has led countries into lockdown, fearing the economy of 

a recession. As the virus significantly affects most established countries, its impact on India is relatively low 

than others but has a larger impact on the country’s businesses and economy. 

 

Since the country’s nearly 55 percent of electronics imported from China, these have now slid down to 40 

percent due to the coronavirus outbreak and subsequent lockdown. Over the last couple of decades, the IT 

industry has been India’s leading sector to economic growth. It plays an imperative role in fulfilling the 

country’s several middle-class dreams of accomplishment and aspirational careers. 

 

However, due to coronavirus Covid-19 outbreak, players in India’s IT services, according to industry analysts, 

will see a significant slowdown in growth during this financial year. Reports claim that top software exporters, 

including Tata Consultancy Services, Infosys, and HCL Technologies, will be impacted most by the lessened 

technology spending from clients in the US and Europe following lockdowns across the globe. 

 

Introduction  

 

Our support continues throughout the current disruption to the Information Technology (IT) 

industry caused by COVID-19. At present, the impact on the IT sector is less severe than 

experienced by other sectors. Whilst consumers need to be mindful of product lead-times 

and the ability for suppliers to provide on-site services, goods and services are still available. 

Customers need to be mindful of the following: 

• Where possible plan in advance. This is particularly true of made to order infrastructure 

hardware where lead-times are typically longer 

• The majority of IT equipment originates from Asia, including components used to build 

equipment in Europe. Factories are however re-opening and beginning to ship 

• There are shortages of hardware used for home working, such as laptops, tablets, 

monitors and other peripherals. This equipment will become available, but at slightly 

longer lead-times 

• Suppliers are prioritising the NHS and other critical services. If your requirement is 

critical and relating to COVID-19, please inform the supplier so that they can reprioritise 

accordingly 

• On-site services are restricted due to social distancing rules, although suppliers are still 

offering remote services; 

• Please refer to Procurement Policy Note 1 on awarding directly under Section 32 of the 

Public Contract Regulations. Customers can use this procedure when using a 
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framework, including the NPS IT agreements, as well as a range of other national and 

sector IT and digital frameworks. 

 

COVID-19. This is the most buzzing and booming word in the world at the moment. There’s 

a huge and severe impact of coronavirus or Covid-19 on domestic and international 

businesses across countries and sectors. The effect of the Covid-19 pandemic in human life 

is incalculable and it continues to grow in the world. 

 

Many Indian IT companies have asked their employees to work from remote locations via 

video conferencing and collaboration tools seamlessly. They are testing their systems before 

they can implement any widespread measure to allow their lakhs of employees to stay 

home. But the spread of coronavirus to multiple cities in India could result in shutting down, 

requiring broader work-from-home (WFH) authorizations. 

 

Since IT companies are spread overseas, they have been keenly aware of the impact of 

Covid-19. The growth of IT sectors has fallen down to 3-8% for the next financial year as per 

the Kotak Institutional Equities. Due to the impact of Coronavirus pandemic, the trade 

impact for the country - India is estimated to be about $348 million and the country figures 

among the top 15 economies most affected as per the UN report. And India’s information 

technology (IT) industry has been minimally impacted by $185 billion. As per the official 

report, it’s also expected to be a hit of 0.3-0.5% on the GDP in the next fiscal year and 

growth in the first two quarters of the next fiscal could be as low as 4-4.5%. 

 

Impact of COVID-19 on IT Industry 

 

The Coronavirus has impaired the ability to manage day-to-day service delivery for certain 

clients or at certain sites and result in, among other things, losses of revenue and 

inadvertent breaches of client contracts if a group of employees who serve the same 

customers was unable to work at the same time. 

 

The IT industry has been facing a crisis due to coronavirus pandemic, with organizations 

shutting workplaces, stores, and processing plants. Many companies in India - Wipro, 

Google, Microsoft, and many took a step to make life easier for those who are required to 

work from home, giving away advanced streaming tools to avoid further spread of the 

deadly virus. 

 

There are several factors that Covid-19 has made the industry disabled with its attack. 
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1) Dealing with Decreased Productivity and Performance 

 

Impact productivity & performance 

 

The virus is likely to impact productivity on a group and individual scale. Employers may 

need to adjust sales and/or bonus targets in some situations to account for unforeseen 

circumstances and consult their sales plans to determine the parameters. Handling day-to-

day productivity and the performance-related issue is tied to the outbreak in the current 

scenario. 

 

Workers from small and medium enterprises (SMEs) are the worst-hit in India. Since some 

of them cannot work from home or utilize the remote working facility, the companies have 

waived those employees and cut down their production. This way, it’s having a huge impact 

on the production and performance of their businesses. 

 

2) Fallout Disrupts Global Supply Chains 

 

Fallout disrupts global supply chains 

 

Understanding how global manufacturers or let’s say, IT industries are managing through 

disruptions to their supply chains will help all businesses structure their own responses. As 

we can see, impacts in many companies across many industries are inevitable. As per 

today’s circumstances, the cost of supplies from China may increase, stemming from 

overtime and expedited freight costs, as well as from paying premiums to buy up supply and 

hold capacity. Many industries in India are working through alternative sourcing strategies. 

It will not be an easy task to identify alternative supply scenarios. 

 

However, the possibility of this situation being prolonged beyond a month or two cannot be 

ruled out. In the long term, the recovery of the supply chain will take a longer time, which 

will affect not only China and India, but also the global supply. 

 

3) Facility and Office Closures 

 

The Coronavirus is a grave challenge to our great nation. Our first priority is always the 

safety of our people. Some governments have imposed even longer closure periods to 

reduce the motivation for people to travel back from their hometowns to where they work 

during this critical period. 

 

A few of our clients situated in the USA have experienced substantial local disruption and 

closure. 
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“Our work is not exaggerated at all as working in a completely remote team is a big gift. The 

effect of office closures caused too much for my business. Since we are in the industry of 

event ticket selling and covering the whole part of the USA. The events are either postponed 

or canceled which has affected my business - economically and human resources. Our 

business has seen an impact of 80% down-fall.” said one of our clients from the event 

booking industry from the USA. 

 

4) Cash Flow Crisis for SMEs 

 

Around 30% of SMEs have reported significant pressures on their cash levels as per the 

financial report. It’s a very big lockdown to businesses paying for supplies earlier than 

anticipated because of Coronavirus-related stockpiling and fears of deeper disruptions to 

transport links. 

 

This has a detrimental effect on a company’s working capital and they will not survive more 

if they were unable to secure some finance. 

 

5) Not Ready For a Fully Remote Workforce 

Many organizations think they are capable of allowing their employees to work remotely 

and adapt to the work-from-home culture fully. But now that work from home function has 

become a mandate for many, they have found a lack of collaboration tools and 

interpersonal training. 

 

A report by Gartner, a leading IT service management company, says that 54% of the 

companies in India do not have enough technology and resources for employees to work to 

home. 

 

The non-IT companies or small businesses seem helpless due to old systems, poor network 

connectivity, and UPS backup. More than two-thirds of employees lack access to business 

tools like Skype, Zoom, etc. 

 

How are Software Outsourcing Companies dealing with Corona Virus? 

Organizations and enterprises are trying to find their zone in the chaotic circumstances 

created by the coronavirus like being enforced to implement the remote working 

atmosphere while remembering productivity, a big challenge for the companies that usually 

don’t let people work remotely. 

 

1) Permitting For Remote Workplace 

 

When needed, create a distributed workforce and allow your employees to work remotely. 

As a top-notch IT company in India, we will also make sure, our employees should not come 
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in touch with any public transport or co-workers, as it reduces the risk of infection. This type 

of social distancing and remote working practices will not let Covid-19 harm us. 

 

Power of social distancing Also, the Government of India has announced a number of 

preventive measures to minimize the entry and spread of coronavirus. From the ministers to 

IT owners have appealed to Indians to avoid mass gatherings. 

 

2) Encourage Sick Employees to Stay Home 

 

Staying home being sick is a “stop the thread” tip that can be particularly difficult to follow, 

either because people have no sick leave or they feel otherwise compelled to show up and 

tough it out. 

 

During this tough time, we strongly encourage employers to reconsider having people come 

to work when sick and develop non-punitive leave policies. 

 

If you can see any minor symptoms of fever or illness, recommend your employees to stay 

home and not come to work until they are free of fever for at least 25 hours. Employees 

should notify their team leaders and stay home if they are sick. 

 

3) Managing Business Travel 

You should not allow your employees for business travel in the current situation. If there’s a 

business travel necessity, be prepared to articulate it and offer additional support to the 

traveling employee. If an employee is not comfortable about traveling anywhere, avoid 

requiring that particular employee to go. 

 

4) Train Your Leaders 

It’s believed that in many organizations, managers or leaders are lacking respect for normal 

working hours. While working remotely. Leaders need sensible rules about when they 

expect workers to be available - and when they don’t. 

 

Nurture and train the employees and leaders who are the most crucial to maintaining 

business continuity. Make sure, they are aware of the latest tools and technologies to work 

effectively from home, if it’s needed. Ensure they are prepared for every scenario. 

 

5) Train with Modern Digital Skills and Tools 

Employee skilled expertise 

 

Multinational tech companies in India are also taking precautions and depending more on 

remote collaboration tools. Many companies are adopting Skype and Zoom, among other 

facilities, to work remotely. 
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During this tough time, Microsoft has seen a 500% increase in the usage of its collaboration 

platform Teams. 

 

We should try to implement innovative new tools, establish important new skills, shift 

culture digitally, and prepare for whatever is beyond Coronavirus and the current 

distractions it’s causing us. 

 

Conclusion  

 

Don’t Panic 

Obviously, the Coronavirus pandemic is serious. But thoughtful and precautions must be 

taken to keep yourself and your teams safe and healthy. However, conducting meetings on 

the chat or video call is the first step to spreading Covid-19. 

 

As a reliable partner, The One Technologies would love to support all our customers, who 

are actually looking for advice on remotely working or handling teams remotely as COVID-19 

is continuously disrupting the business. We really wish all our partners and customers 

remains secured during this COVID-19 pandemic. 
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The coronavirus outbreak, which originated in China, has infected lakhs of people around 

the world. Since there is no vaccine to prevent the spread of coronavirus disease 2019 

(COVID-19) to date, the only prevention that people have is to avoid being exposed to the 

virus. This can be achieved through physical distancing, personal hygiene measures, and 

avoiding contact with the infected person.  

India having one of the largest tech ecosystems in the world before covid-19 breakout. 

When 2019 came to close Indian start-ups raised over $11 billion. There was even a report 

from the US-India Strategic and Partnership Forum (USISPF) suggesting that in the next five 

years, India’s tech sector’s can attract $21 billion in investment and create 550,000 direct 

jobs and 1,400,000 indirect jobs. Then came the novel coronavirus and put a halt to our 

daily lives across the world. In India, this has also come into play significantly as having the 

largest lockdown in the world with its 1.3 billion residents as a way to maintain social 

distancing. Now the question here is that can India’s tech and start up community, will it be 

able to survive and continue its path to success post COVID-19. At present only two sectors 

pharma and technology, we will hope that performs them better. Definitely COVID-19 has 

changed the way we live. Analysts are struggling to keep pace with the impact on 

economies, sectors and firms. One thing that we already know, however, is that this crisis is 

definitely accelerates an already growing trend towards digitalization. 

 

The growing blow of the corona virus on the global economy has hindered the functioning of 

several sectors, including technology, aviation, automotive, pharmaceuticals, banking, 

consumer electronics, travel and tourism, among others. 

 

Now if we talk about technology sector, global companies like Google, Microsoft, Apple, 

facebook, Twitter, etc. have rolled out mandatory work-from-home policies amid the spread 

of COVID-19. In the wake of Covid-19, other business-focused apps (messaging and 

collaboration platforms) have also seen dramatic usage increases. 

People are advised to avoid social gatherings and traveling to different countries/cities to 

avoid further spread of the disease.  This year, many major technology conferences 

have been cancelled due to the coronavirus outbreak.  On the other hand Education-tech 

and Online Education along with firms involved with online-skill development have found 

many takers. There will be a sudden spike in the demand for digital content.  
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Technology for many businesses, until today, was considered to be a support function. This 

is going to change as technology will now become the frontline requirement in most 

organizations. Use of technology is the new normal in the business. Mind set of people are 

changing now and new slogan is start living with corona. Its importance will be comparable 

to that of revenue-generating functions. Automation will gain momentum as the companies 

are spending more on IT infrastructure. Job creation will be limited with more offers being 

rolled out on a contractual basis than on a full-time basis. This sort of gig economy will 

emerge in the markets. Work from home will also be the new normal. Companies will 

realize that employees working from home are equally productive as compared to when 

they are working from the office. In my view, remote working in the technology sector is an 

opportunity to reshape and reassess how organizations can better invest in their employees. 

In the current times of social distancing, remote working by the workforce made possible by 

virtual web conferencing/meeting tools like Zoom, GoToMeeting, G Suite and Webx. Thus, 

even during the Coronavirus outbreak, companies are exploring new ways to do business and 

communicate both within the organization and with clients, vendors and other partners. 

With more people working from home, a new challenge arises in the form of cyber security 

breaches and malware attacks. Cybercriminals disguised as alarming COVID-19 news reports 

have also been reported, targeting the global workforce with phishing emails containing 

malicious software. Governments are looking to drive economic recovery after the 

pandemic and digital technology will be the key factor.  

Attracting FDI in the digital economy requires different policies and regulations, because 

digital firms have business models that vary from traditional businesses. Digital firms rely 

heavily on data and technology, often involve platform economies and leverage non-

traditional assets. 

However, it is to mentioning that India still is closing a skills gap when it comes to 

technological innovation. It is to mentioning that India still is closing a skills gap when it 

comes to technological innovation. Despite ranking top 10 in terms of students graduating 

in science and engineering, a recent employability report on engineers showed less than 4 

percent had the technical, cognitive and language skills needed for technology start-ups. 

The same report mentioned only 3 percent with new-age skills in areas like artificial 

intelligence (AI), machine learning, data science and mobile development. Especially now, 

AI, for instance, is proving to be in demand across the world as it is being used with many 

governments such as in Singapore and China as a way to help contain and control COVID-19. 

Faced with uncertainty around when the pandemic will end, the pace of recovery is 

expected to be a long and painful one for all the sectors.  
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Abstract     

This study investigates the impact of Covid-19 on Investment Promotion Agencies which are 

the forefront when it comes to foreign investments in a country. The outbreak of Corona 

Virus started in China but soon spread all over the world impacting not only human lives but 

also the economies of many countries. The uncertainties of the economic impact made it 

difficult for countries to formulate the proper policy response in time. The Virus had impact 

in the investments in the whole world but mostly in developed countries because the primary 

and manufacturing sectors rely more in FDI than other sectors and this sectors were the most 

effected by corona virus. To understand the impact of COVID-19 on the FDI stock in 

Albania, a study was conducted on IPAs in Albania, Kosovo and North Macedonia. The 

results of the study show that the FDI in Albania for 2020, will decrease by more than 10% 

compared to 2019. 

Keywords: Covid-19; FDI; Albania; Investment Promotion Agencies. 

  

1. Introduction 

During the years, the global economy has faced many crises such as the crisis of 2008 and 

the great recession. The previous crisis was directly related to the economy while the crisis 

the world is facing in 2020 is firstly health related and then economic.  Covid-19 was first 

noticed in China in 2019 and in 11 March 2020 it was called a global Pandemic.  

The COVID-19 is expected to cause a dramatic drop in foreign direct investment flows. FDI 

could be in the range of -30% to -40% during the period 2020 – 2021.  (UNCTAD, 2020) 

It is difficult to predict how the situation will go in the future as many countries are now 

facing, besides the health crisis, deep financial and prices instability. In May 2020 the 

International Monetary Fund estimated that the global growth in 2020 would fall to -3 

percent due to COVID-19 .  (Gopinath, 2020) 
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This global pandemic has not left aside any field in economy. In this paper we want to 

analyze how this situation has affected the FDI and the measures that the Investments 

Promotion Agencies have taken to support the investments.  IPAs play a key role in 

attracting foreign investment to their countries. To understand the perspective of the FDI 

based on the fact that COVID-19will have its consequences, it is more important to get the 

first result from these Agencies, so that different state institutions have the opportunity to 

design policies to prevent challenges post COVID-19.  

On 25 March 2020, the Commission published guidelines on how to use the regulation on 

foreign direct investment (FDI) in a period of public health crisis and economic vulnerability 

in order to protect businesses and critical activities essential for safety and public order 

security. Supporting business cash-flow has been the focus of fiscal packages, and they have 

concentrated essentially on enlarging deadlines for tax filing, faster tax refunds, more 

generous loss offset provisions and tax exclusions. (OECD, 2020) 

The response of IPAs to the pandemic has been mixed. The majority reacted immediately 

and transferred their investor co-operations online. On May, seven out of 10 provided 

online information and services associated to COVID-19. Furthermore, a growing number of 

agencies were presenting complete content and services related to Covid-19 on their 

websites and over social media. (WORLD INVESTMENT REPORT 2020, 2020) 

To have a better response to this pandemic, governments should take their measures to 

ease the impact of the covid to the economy. The government policies have all supported 

business cash-flow. 

2. Analysis of The Global Situation  

During the last couple of months, IPAs have lower their expectations to attract new FDI 

projects.  Their expectations for FDI flows went from 76% in 2016 to 45 % in 2019 and, had a 

drastic drop in 2020 with the expectation to attract only 7% of investments. Despite this, 

even these expectations differ from the level of development in different countries. There is 

some variance in IPA perceptions of the impact of the pandemic on investment prospects. 

Countries, such as Italy, that have been highly affected expect a drop of 40 % in investments 

while less affected countries, expect little to no change at all in investment. IPAs presume 

that information and communication, food and beverage, agriculture, and pharmaceuticals 



ISBN No:978-93-5408-401-0 

142 

 

are fields that will still attract investment projects. Pharmaceuticals, despite not being listed 

high for investment possibilities, is expected to become more prominent. (WORLD 

INVESTMENT REPORT 2020, 2020) 

According to a UNCTAD study, Foreign Investment Promotion Agencies have faced many 

challenges during this period of pandemic as all offices have been closed and employees 

have been forced to work from home and communicate with investors. For this reason, 

some of the key points that investment promotion agencies have focused on are:   

 COVID-19-related information services 

 Administrative and operation 

 Online services (WORLD INVESTMENT REPORT 2020, 2020) 

UNCTAD monitored the website of 176 Investment Promotion Agencies for the period 

March 23 - April 3, 2020 and found that 64% of them had taken steps to continue working 

online in the service of investors. However, most agencies noted that there was a decline in 

demand for foreign investment and lead generation. 

IPAs in different countries have taken different measures to promote the investments 

during and after the pandemic. Austria has been promoting the tourism industry message to 

“arrive and revive”. In Brasil the IPA, besides the update of the online platform, also 

included webinars with potential investors. Germany focused the information provided on 

the website on the digital solutions regarding education, logistics and health. Most countries 

try to promote their countries as digital countries to support the investments in information 

technology.  (UNCTAD, 2020) 

The same situation with IPA is found by WAVTEQ, which conducted a questionnaire on how 

coronavirus has impacted their FDI-related activities. One of the questions was:  What has 

been the impact on your organization for travelling overseas to meet potential investors? 72 

% of the respondents had to cancel all their trips.  
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Source: Wavteq Webinar Polls, 12-19 March 2020 (186 EDO/IPAs respondents) 

Greenfield FDI is estimated to be down by 19% in Q1 2020 and down by 50% in March 2020 

(Wavteq, 2020). 

The focus of IPAs during and after the pandemic is keeping contact with existing investors 

and informing them regarding government programs.  IPAs are now implementing 

strategies that concentrate on business continuity and problem-solving. In many countries, 

IPAs are central information references on stimulus packages, tax measures, compensation 

schemes and additional policies concerning businesses. The digitalization of IPAs is needed 

as direct visits may be canceled and lead generation via traditional means has become 

difficult. To continue servicing and identifying future clients, IPAs with need new ICT tools 

varying from videoconferencing, virtual site-visit tools, CRMs and communication tools. AI-

business solutions and the development of a client database with information quickly 

accessible will be also part of the innovative strategies of IPAs work.  

IPAs’ capacity to accommodate to new circumstances makes them key actors in states’ 

responses to the pandemic. By operating with the private sector and on diverse policy areas, 

IPAs are oftentimes flexible and likely to adapt to new conditions. (OECD, Investment 

promotion agencies in the time of COVID-19, 2020) 

3. Albanian Case 

The Albanian economy is expected to fall by -5% in 2020, as a result of the consequences of 

the Covid-19 pandemic, which has stopped almost all economic activity. The forecast is 

made by the International Monetary Fund in the Global Economic Overview of April 2020. 
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Graphic 1 Real GDP of Albania according to FMN. Source: FMN 

To support the business cash flow, the Bank of Albania has taken a series of measures to 

face the negative consequences that the coronavirus is causing in the economy. Initially, the 

Bank decided to postpone the payment of loan debts for three months, and then the key 

interest rate was reduced from 1 to 0.5%. The credit limit that commercial banks can take 

from the central bank has also been removed. (Bank of Albania – response to COVID-19, 

2020). 

The Albanian government, in support of the enterprises, approved 2 economic packages for 

the period between March and May 2020. (Table 1) 

Financial package 1 Financial package 2 

1. $ 25 million available to the Ministry of 

Health, for medical equipment and 

supplies or medical staff support; 

2. $ 100 million, through the instrument of a 

sovereign guarantee for companies that 

have objective difficulties in paying 

employees ’salaries. 

3. $ 65 million for the most immediate 

needs: 
a) For the most needy strata; 

b) For small business; 

c) For possible unemployment due to the war. 

1. Financial assistance to current 

employees and laid-off employees such 

as consequence of COVID-19. 

2. State Guarantee Fund (loan) of 150 

million USD as the new financial 

instrument for tourism, industry and 

manufacturing businesses. 

3. Postponement of payment deadlines 

for profit and loss installments: 

4. For the entities operating in the field of 

tourism, tailors, call centers and small 

businesses with a turnover of up to 14 

million ALL per year, payment of profit 

and profit installments are postponed 

to the year 2021. 
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4. $ 20 million, made available to the 

Ministry of Defense, for Humanitarian 

Operation. 

5. $ 10 million, as a reserve fund for the 

Council of Ministers, for each 

unpredictable urgency. 

6. Permanent cancellation of interest on 

arrears for active debtors who have 

energy consumption today, family or small 

business, with financial effect up 150 

million dollars.  

7. Re-assignment in the second half of 2020 

and onwards, profit tax for him the whole 

business in the band from 2 to 14 million 

ALL.  

 

5. Financial assistance of 40,000 ALL for 

employees in the entities with it annual 

income over ALL 14,000,000 , which 

have closed the activities because of 

COVID-19. 

6. Financial assistance of 40,000  ALL for 

former employees in the entities that 

are allowed to carry out activities 

according to the orders of the Ministry 

of Health. 

7. Financial assistance of 40,000  ALL for 

employees of entities in the hotel 

sector 

 

Table 1 The financial plan of Albanian government due to COVID-19 

Source: Albania Investment Council 

This financial packages, as we can see in the table, are focused on the medical sector, 

financial assistance to current citizens that are unemployed and support for businesses.  

While the forecast for foreign investment is declining all over the world, Albania for sure is 

part of this effect. This decline is projected to be more than 10% for 2020 compared to 

2019, according to a questionnaire I conducted with Investment Promotion Agencies of 

several Balkan countries. 

The situation of the foreign investment stock in Albania, according to information from the 

Albanian Investment Development Agency, was as follows: The value of the inflow of 

foreign direct investment for the first nine months of 2019 is 810 million Euros. Compared 

to the same period of 2018 (inflow marked 755 million Euros), this indicator has increased 

by 7.2%. 

According to the database generated by QKB (National Business Center), until 05/03/2020 in 

Albania there are 18,231 companies registered with foreign and joint venture capital, of 

which only 12,425 are active. 9,756 companies are with 100% foreign capital and 2,669 are 

with joint venture capital. 

To understand the impact of COVID-19 on the FDI stock in Albania, a study was conducted 

on IPAs in Albania, Kosovo, North Macedonia, and Montenegro. The study was carried out 
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by interviewing IPAs based on a questionnaire.  AIDA, KIESA and INVEST-MACEDONIA 

responded to the questionnaire. Unfortunately, although they received an invitation to 

respond, MIPA couldn't give any feedback. The results of the study show that the FDI in 

Albania for 2020, will decrease by more than 10% compared to 2019. 

The first question that was done to the respondents was related to the traveling they had to 

do to meet the potential investors.  

 

Graphic 2 The impact on the organization for travelling overseas to meet potential investors. Source: 

Author 

All respondents answered that because of Covid-19 situation they have cancelled all the 

planned trips. The reason behind it is also because the Global Association of the Exhibition 

Industry evaluates that more than 500 tradeshows have been canceled globally. Until the 

vaccine will be discovered, large gatherings of people will not be allowed at least till 2021. 

(Fitzgerald, 2020) 
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Graphic 3 The impact on the organization for not attending overseas shows/exhibitions. Source: Author 

66.7% of the respondents answered that they cancelled all attending and 33.30% answered 

that they cancelled some of the attending overseas shows/exhibitions. 

 

Graphic 4 The number of FDI enquiries received in 2020. Source: Author 
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To the question related to the number of FDI they have received in 2020 to date 66.7% of 

respondents answered ''declined by over 25%'' and 33.30% answered ''minimal changes''. 

 

Graphic 5 Expectations for the total foreign investment stock income for 2020 compared to 2019. Source: 

Author 

Regarding the question about the total foreign investment stock income for 2020 compared 

to 2019, 66.70 % of the respondents answered that they expected ''Reduction of more than 

10% and 33.30% answered ''unable to judge''. 
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Graphic 6 Response if the government of the country has undertaken packages of measures dedicated to 

foreign direct investment in overcoming Covid. Source: Author 

66.70% of the respondents answered that their government did undertake measures 

dedicated to the overcoming of the situation by the foreign direct investment and 33.30% of 

the respondents answered ''No''. 

4. Conclusions and Recommendations 

The Covid-19 pandemic faced IPAs with many challenges that they had not imagined before. 

Many IPAs have resulted successful in the measures that they have taken, mostly from 

developed countries in Europe, due to the financial resources, human resources, previously 

developed online services and also organizational culture oriented to technology.  

In developed countries, such as Albania and the Balkans it is more difficult to adapt to this 

new method of work. The agencies in this countries have to learn from other countries 

experience and adopt their best practices. The international organizations such as UNCTAD 

and WAIPA can help national IPAs to operate more efficiently.  

Investment promotion agencies should reorganize their strategy by including online FDI 

services. It is important not to miss the scheduled meetings with potential investors for 



ISBN No:978-93-5408-401-0 

150 

 

unexpected reasons like this pandemic. In case when the face-to-face meeting is impossible, 

innovative measures should be implemented. As gatherings are banned at least till 2021, 

tradeshow budgets should also be re-routed to other lead generation activities. 

One measure that the IPAs should put a focus on is the inclusion of supportive incentives for 

FDI in government economic and social packages in cases of pandemics. Many countries rely 

on foreign investments in most sectors and having policies that support the foreign 

investments is important for the recovery of their economies.  

Albania should not look Italy as an opportunity to increase exports or attract foreign 

investment. The collapse of the Italian economy automatically affects the Albanian economy 

as well. 48% of the total exports of Albania for 2018 are to Italy. Most of the companies with 

foreign and joint venture capital are those with Italian ownership, exactly 2853 companies 

or 32.3% of the total active companies for 2018. Albania should look at the possibility of 

diversifying trade relations with countries that have shown they can successfully cope from 

covid19. 
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