
Check out our residential door hinges!

Warranty

LIMITED WARRANTY for Stone Harbor Residential Locks. Stone Harbor locks have a five-year finish
warranty and a limited lifetime mechanical warranty, which warrants to the original user that products
will be free from defects in material and workmanship for those periods from the date of purchase.

Company’s sole obligation under this warranty is limited to replacing defective products.

This warranty does not apply to products used in commercial applications; products used in common

area applications; products used for purposes they have not been designed for; products which have
been altered, abused, misused or neglected; and products which have been stored, installed,
maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from

the use of paints, solvents and other chemicals are not covered under this warranty. The following costs
are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic

losses. Revised: August 8, 2013

 

LIMITED WARRANTY for Stone Harbor Bath Hardware. Stone Harbor Hardware LLC warrants to the

original user that products will be free from defects in material and workmanship for a period of 12
months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing

defective products.

This warranty does not apply to products used in commercial applications; products used in common
area applications; products used for purposes they have not been designed for; products which have

been altered, abused, misused or neglected; and products which have been stored, installed,
maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from

the use of paints, solvents and other chemicals are not covered under this warranty. The following costs
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are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic
losses. Revised: August 8, 2013

 

LIMITED WARRANTY for Stone Harbor Cabinet Hardware. Stone Harbor Hardware LLC warrants to the

original user that products will be free from defects in material and workmanship for a period of 12
months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing
defective products.

This warranty does not apply to products used in commercial applications; products used in common
area applications; products used for purposes they have not been designed for; products which have

been altered, abused, misused or neglected; and products which have been stored, installed,
maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from
the use of paints, solvents and other chemicals are not covered under this warranty. The following costs

are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic
losses. Revised: August 8, 2013

 

LIMITED WARRANTY for Stone Harbor Builders Hardware. Stone Harbor Hardware LLC warrants to the
original user that products will be free from defects in material and workmanship for a period of 12

months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing
defective products.

This warranty does not apply to products used in commercial applications; products used in common

area applications; products used for purposes they have not been designed for; products which have
been altered, abused, misused or neglected; and products which have been stored, installed,

maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from
the use of paints, solvents and other chemicals are not covered under this warranty. The following costs
are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic

losses. Revised: August 8, 2013
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LIMITED WARRANTY for Stone Harbor Residential Door Hinges. Stone Harbor Hardware LLC warrants to
the original user that products will be free from defects in material and workmanship for a period of 12

months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing
defective products.

This warranty does not apply to products used in commercial applications; products used in common
area applications; products used for purposes they have not been designed for; products which have
been altered, abused, misused or neglected; and products which have been stored, installed,

maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from
the use of paints, solvents and other chemicals are not covered under this warranty. The following costs

are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic
losses. Revised: August 8, 2013

 

LIMITED WARRANTY for Stone Harbor Closet Hardware. Stone Harbor Hardware LLC warrants to the
original user that products will be free from defects in material and workmanship for a period of 12
months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing

defective products.

This warranty does not apply to products used in commercial applications; products used in common

area applications; products used for purposes they have not been designed for; products which have
been altered, abused, misused or neglected; and products which have been stored, installed,
maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from

the use of paints, solvents and other chemicals are not covered under this warranty. The following costs
are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic

losses. Revised: August 8, 2013

 

LIMITED WARRANTY for Stone Harbor Sliding Door Hardware. Stone Harbor Hardware LLC warrants to

the original user that products will be free from defects in material and workmanship for a period of 12
months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing

defective products.
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This warranty does not apply to products used in commercial applications; products used in common
area applications; products used for purposes they have not been designed for; products which have

been altered, abused, misused or neglected; and products which have been stored, installed,
maintained, or operated improperly. Scratches, abrasions, normal wear and tear, and deterioration from

the use of paints, solvents and other chemicals are not covered under this warranty. The following costs
are not covered by the provisions of this limited warranty: labor costs, shipping expenses, and economic
losses. Revised: May 22, 2017

 LIMITED WARRANTY for Stone Harbor Commercial Door Hinges. Stone Harbor Hardware LLC warrants
to the original user that products will be free from defects in material and workmanship for a period of 12

months from the date of purchase. Company’s sole obligation under this warranty is limited to replacing
defective products.
This warranty does not apply to any defects or malfunctions resulting from improper installation or use,

incorrect application, lack of or improper maintenance, improper storage, shipping and handling,
ordinary wear and tear, misuse, abuse, accident, unauthorized service, or use with unauthorized
products or parts. This warranty does not cover products used for purposes they have not been

designed for; products which have been altered, abused, misused or neglected; and products which
have been stored, installed, maintained, or operated improperly. This warranty does not cover the finish

of any product. Scratches, abrasions, normal wear and tear, and deterioration from the use of paints,
solvents and other chemicals are not covered under this warranty. The following costs are not covered
by the provisions of this limited warranty: labor costs, shipping expenses, and economic losses.

Revised: October 30, 2019

Free shipping

Free shipping on orders $35 or more
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Sign up for new stories and personal offers

Additional Links

About

Stone Harbor Hardware

P.O. Box 1961
Appleton, WI 54912

(877) 556-8483
support@shop.stoneharborhardware.com
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