

SAFETY COMPLIANCE POLICY

POLICY
This policy outlines Island Respite’s commitment to maintaining a safe, high-quality service in full compliance with National Disability Insurance Scheme (NDIS) requirements. It ensures that all participants, staff, and stakeholders engage in an environment that upholds safety, accountability, and regulatory compliance.
SCOPE
This policy applies to all employees, contractors, volunteers, and participants within Island Respite’s service delivery framework.
LEGISLATIVE AND REGULATORY COMPLIANCE
Island Respite is committed to complying with relevant laws, including:
· NDIS Act 2013
· NDIS Practice Standards and Quality Indicators
· Work Health and Safety (WHS) Act and Regulations
· Privacy Act 1988
· Client Safety and Protection Laws (where applicable)
RESPONSIBILITIES
· Management: Ensures compliance, risk management, and continuous improvement.
· Staff & Contractors: Adhere to policies, participate in training, and report hazards.
· Participants & Families: Provide feedback and engage in safety initiatives.
RISK MANAGEMENT
Island Respite implements a proactive risk management system, including:
· Regular safety audits and inspections.
· Incident reporting and investigation procedures.
· Risk assessments for activities and service delivery.
WORKPLACE HEALTH & SAFETY (WHS)
· All workplaces must be free from hazards and risks.
· Employees receive WHS training upon induction and regularly thereafter.
· Protective equipment and measures are provided as necessary.
INCIDENT REPORTING & RESPONSE
· All incidents, near misses, and hazards must be reported.
· Investigations will be conducted promptly to prevent recurrence.
· Corrective actions will be implemented and monitored.


SAFEGUARDING PARTICIPANTS
· Uphold participant rights under the NDIS Code of Conduct.
· Ensure a safe, inclusive, and abuse-free environment.
· Implement policies for responding to abuse, neglect, and misconduct.
EMERGENCY PREPAREDNESS
· Emergency response plans are in place for fire, medical, and other emergencies.
· Staff are trained in first aid and emergency procedures.
· Regular drills and reviews ensure preparedness.
TRAINING & CONTINUOUS IMPROVEMENT
· Staff receive mandatory NDIS safety compliance training.
· Regular reviews of policies and procedures are conducted.
· Continuous feedback loops improve safety standards.
REVIEW & COMPLIANCE MONITORING
· This policy is reviewed annually or as required.
· Compliance is monitored through audits and participant feedback.
· Non-compliance issues are addressed through corrective actions.
POLICY APPROVAL
This policy is approved by Island Respite’s senior management and is effective from 13/6/2022.
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