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Yearly Call Types Progression 
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Incident Types

MAJOR INCIDENT TYPE # INCIDENTS

Fires 124

Overpressure rupture, explosion, overheat - no fire 6

Rescue & Emergency Medical Service 436

Hazardous Condition (No Fire) 61

Service Call 49

Good Intent Call 259

False Alarm & False Call 131

Severe Weather & Natural Disaster 1

Special Incident Type 2

TOTAL 1069

4.58%

24.23%

12.25%

0.09%

0.19%

100%

% of TOTAL

11.6%

0.56%

40.79%

5.71%



Incident Statistics

Harris County Emergency Services District 29 21:26

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Aid Received 38

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

168 15.72

MUTUAL AID

Aid Type Total

Aid Given 130

CO CHECKS

736 - CO detector activation due to malfunction 7

746 - Carbon monoxide detector activation, no CO 4

TOTAL 11

PRE-INCIDENT VALUE LOSSES

$25,287,683.00 $1,039,802.00

TOTAL 1069

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 436

FIRE 633



2020 Average Response Time

Emergency and Non-Emergency Responses In-District: 5:47

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:47

NUMBER Of INCIDENTS

778

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 5:46

D10 5:35

E10 6:05

E11 5:57

E12 5:42

T12 5:27

TW11 5:43

99

97

459

223

2

81

NUMBER OF 

CALLS

21

Number of Calls: 570 Avg Response Time: 5:36

Champions ESD

Emergency Responses In-District:  5:36



2020 Call Volume Heat Map



Unit Responses
2020 2019 2018 2017 2016

E10 101 N/A N/A N/A N/A

E11 475 264 240 425 347

E12 241 586 471 294 404

TW11 102 115 113 113 167

B11 29 32 29 24 24

T12 12 10 7 1 N/A

D10 114 146 120 102 105



AUTOMATIC / MUTUAL AID
AID TYPE TOTAL % of TOTAL

Mutual aid received 2 0.2%

Automatic aid received 36 3.4%

Mutual aid given 22 2.1%

Automatic aid given 108 10.1%

None 901 84.3%

ZONE NUMBER OF CALLS

KA501 - Aldine VFD 1

KA515 - Cypress Creek VFD 32

KA534 - Klein VFD 51

KA536 - Little York VFD 16

KA542 - Northwest VFD 13

KA545 - Ponderosa VFD 25

KA554 - Spring VFD 1

KA561 - Champions ESD 930

TOTAL: 1069



Casualties / Injuries

 2 Civilian Injuries

 7/20/2020 – Minor smoke inhalation

 10/04/2020 – Smoke inhalation / 

lacerations, rescued from apartment fire

 0 Fire Service Injuries



Structure Fire Incidents

TOTAL LOSS

$35,000.00

$500.00

$109,500.00

$1,500.00

$1,000.00

$132,000.00

$2,150.00

$7,000.00

$18,000.00

$6,000.00

$600,000.00

$15,000.00

$12,000.0012/10/2020 111 - Building fire 13313  CUTTEN RD HOUSTON $15,500,000.00

10/05/2020 111 - Building fire 11602  CUTTEN RD HOUSTON $805,000.00

10/04/2020 111 - Building fire 12801  CHAMPION FOREST DR HOUSTON $1,500,000.00

09/26/2020 111 - Building fire 5317  PINEWILDE DR HOUSTON $103,000.00

08/27/2020 111 - Building fire 14230  WUNDERLICH DR HOUSTON $240,000.00

08/24/2020 111 - Building fire 4723  GENEVA DR HOUSTON $215,000.00

07/28/2020 111 - Building fire 6725  TOURNAMENT DR HOUSTON $170,000.00

07/26/2020 111 - Building fire 5100 W  1960  HOUSTON $710,000.00

06/10/2020 111 - Building fire 12427  CUTTEN RD HOUSTON $50,000.00

05/11/2020 111 - Building fire 13313  CUTTEN RD HOUSTON $2,250,000.00

04/02/2020 111 - Building fire 183  OLD BRIDGE LAKE  HOUSTON $294,000.00

03/20/2020 111 - Building fire 14500  CUTTEN RD HOUSTON $1,200,000.00

02/23/2020 111 - Building fire 12801  CHAMPION FOREST  HOUSTON $125,000.00

DATE TYPE LOCATION PRE-INCIDENT 

TOTAL



2004 – 2020  Total Incidents

YEAR

2004

2005

2006

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020 1069

809

947

909

971

993

1123

638

561

763

839

790

840

INCIDENTS

537

606

545

485



Questions ?
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Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 15

Overpressure rupture, explosion, overheat - no fire 2

Rescue & Emergency Medical Service 52

Hazardous Condition (No Fire) 6

Service Call 3

Good Intent Call 14

False Alarm & False Call 7

TOTAL 99

3.03%

14.14%

7.07%

100.00%

% of TOTAL

15.15%

2.02%

52.53%

6.06%



Incident Statistics

Harris County Emergency Services District 29 16:04

Champions ESD 0:01:47 0:01:53

AVERAGE FOR ALL CALLS 0:01:45

AGENCY AVERAGE TIME ON SCENE (MM:SS)

AVERAGE FOR ALL CALLS 0:05:51

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Champions ESD 0:05:52 0:05:42

Aid Received 6

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

20 20.2

MUTUAL AID

Aid Type Total

Aid Given 5

$246,500.00 $26,050.00

CO CHECKS

746 - Carbon monoxide detector activation, no CO 2

TOTAL 2

PRE-INCIDENT VALUE LOSSES

TOTAL 99

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 52

FIRE 47



Heat Map



Average Response Time 

to Non-Aid Incidents

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:55

NUMBER Of INCIDENTS

84



Incidents by District

ZONE

KA515 - Cypress Creek VFD

KA534 - Klein VFD

KA536 - Little York VFD

KA542 - Northwest VFD

KA561 - Champions ESD

TOTAL: 

93

99

# INCIDENTS

2

1

2

1



Major Incidents / Losses

DATE TYPE LOCATION TOTAL LOSS

1/7/2020 131 - Passenger vehicle fire 12811  GREENWOOD FOREST DR HOUSTON $11,000.00

1/22/2020 131 - Passenger vehicle fire 14222  WUNDERLICH DR HOUSTON $3,500.00

1/26/2020 151 - Outside rubbish, trash or waste fire 14150  WUNDERLICH DR HOUSTON $11,000.00

1/29/2020 113 - Cooking fire, confined to container 6691  PAUMA DR HOUSTON $550.00



Questions?   
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Monthly Call Progression

82

98 99

77

96

82

102

86

106

94

108

99

93

12
17 15 13

18

12

19

5
8 10

14

23

7

0

20

40

60

80

100

120

F
e
b

-1
9

M
a

r-
1

9

A
p

r-
1

9

M
a

y
-1

9

J
u

n
-1

9

J
u

l-
1

9

A
u

g
-1

9

S
e

p
-1

9

O
c

t-
1

9

N
o

v
-1

9

D
e

c
-1

9

J
a
n

-2
0

F
e
b

-2
0

TOTAL

GOOD INTENT &
FALSE ALARMS

FIRES & HAZARDS

EMS & RESCUE

OTHER TYPE
INCIDENTS



Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 4

Rescue & Emergency Medical Service 45

Hazardous Condition (No Fire) 3

Service Call 6

Good Intent Call 20

False Alarm & False Call 15

TOTAL 93

22.99%

17.24%

100.00%

% of TOTAL

4.60%

51.72%

3.45%

6.90%



Incident Statistics

Harris County Emergency Services District 29 23:13

Champions ESD 0:01:45 0:02:10

AVERAGE FOR ALL CALLS 0:01:53

AGENCY AVERAGE TIME ON SCENE (MM:SS)

AVERAGE FOR ALL CALLS 0:06:24

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Champions ESD 0:06:13 0:06:35

Aid Received 1

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

18 19.35

MUTUAL AID

Aid Type Total

Aid Given 10

$125,000.00 $35,000.00

CO CHECKS

736 - CO detector activation due to malfunction 4

TOTAL 4

PRE-INCIDENT VALUE LOSSES

TOTAL 93

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 45

FIRE 48



Heat Map



Average Response Time 

to Non-Aid Incidents

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:25

NUMBER Of INCIDENTS

71



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 5

KA534 - Klein VFD 1

KA536 - Little York VFD 1

KA545 - Ponderosa VFD 3

KA561 - Champions ESD 83

TOTAL: 93



Major Incidents / Losses

• 2/23/2020 – Apartment Fire

• 12801 Champion Forest 

• ~$35,000 loss



Questions?   
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Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 10

Rescue & Emergency Medical Service 37

Hazardous Condition (No Fire) 4

Service Call 4

Good Intent Call 19

False Alarm & False Call 12

TOTAL 86

22.35%

14.12%

100.00%

% of TOTAL

11.76%

43.53%

4.71%

4.71%



Incident Statistics

AVERAGE FOR ALL CALLS 0:01:38

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 19:30

Station EMS FIRE

Champions ESD 0:01:32 0:01:50

Champions ESD 0:05:33 0:06:41

AVERAGE FOR ALL CALLS 0:06:05

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

12 13.95

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Aid Type Total

Aid Given 9

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

$1,200,000.00 $500.00

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

TOTAL 86

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 37

FIRE 49



Heat Map



Station Volume

TOTAL: 86

STATION COUNT

11 - Champions ESD 55

12 - Champions ESD 31

APPARATUS # of INCIDENTS

B11 1

D10 6

E11 38

E12 26

T12 1

TW11 6



Average Response Time

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)
NUMBER Of INCIDENTS

Harris County Emergency Services District 29 5:35 64

STATION

AVERAGE RESPONSE

MM:SS

(Dispatch to Arrived)

11 - Champions ESD 6:03

12 - Champions ESD 5:23

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 3:44

D10 4:07

E11 6:02

E12 5:25

TW11 5:22

NUMBER OF 

CALLS

1

5

38

24

5



Incidents by District

ZONE

KA515 - Cypress Creek VFD

KA534 - Klein VFD

KA536 - Little York VFD

KA542 - Northwest VFD

KA545 - Ponderosa VFD

KA561 - Champions ESD

TOTAL: 

3

77

86

# INCIDENTS

1

2

1

2



Major Incidents / Losses

• 3/20/2020 – Apartment Fire

• 14500 Cutten

• ~$500 loss



Questions?   
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Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 9

Rescue & Emergency Medical Service 26

Hazardous Condition (No Fire) 3

Service Call 3

Good Intent Call 23

False Alarm & False Call 12

TOTAL 76

31.08%

16.22%

100.00%

% of TOTAL

12.16%

35.14%

4.05%

4.05%



Incident Statistics

Harris County Emergency Services District 29 29:34

Champions ESD 0:01:39 0:02:24

AVERAGE FOR ALL CALLS 0:01:58

AGENCY AVERAGE TIME ON SCENE (MM:SS)

AVERAGE FOR ALL CALLS 0:06:36

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Station EMS FIRE

Champions ESD 0:06:12 0:06:06

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

4 5.26

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Aid Type Total

Aid Given 9

Aid Received 5

$294,000.00 $109,500.00

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

TOTAL 76

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 26

FIRE 50



Heat Map



Apparatus Volume

APPARATUS # of INCIDENTS

1003 1

1004 2

B11 3

C10 2

D10 9

E11 31

E12 21

T12 4

TW11 6



Average Response Time

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 3:43

D10 5:19

E11 5:47

E12 6:30

T12 5:34

TW11 5:45

31

19

1

4

NUMBER OF 

CALLS

2

8

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:49

NUMBER Of INCIDENTS

47



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 2

KA536 - Little York VFD 2

KA542 - Northwest VFD 2

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 67

TOTAL: 76



Major Incidents / Losses

• 4/2/2020 – Residential Fire

• 183 Old Bridge Lake

• ~$109,500 loss



Questions?   
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Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 18

Rescue & Emergency Medical Service 25

Hazardous Condition (No Fire) 5

Service Call 4

Good Intent Call 25

False Alarm & False Call 4

TOTAL 81

31.25%

5.00%

101.25%

% of TOTAL

22.50%

31.25%

6.25%

5.00%



Incident Statistics

Harris County Emergency Services District 29 18:53

Champions ESD 0:01:33 0:01:51

AVERAGE FOR ALL CALLS 0:01:47

AGENCY AVERAGE TIME ON SCENE (MM:SS)

AVERAGE FOR ALL CALLS 0:06:28

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Champions ESD 0:04:53 0:07:29

Aid Received 5

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

9 11.11

MUTUAL AID

Aid Type Total

Aid Given 16

$2,753,719.00 $26,600.00

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

PRE-INCIDENT VALUE LOSSES

TOTAL 81

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 25

FIRE 56



Heat Map



Apparatus Volume

APPARATUS # of INCIDENTS

B11 1

D10 10

E11 35

E12 22

T12 4

TW11 10



Average Response Time

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 7:16

E11 5:27

E12 5:48

TW11 5:32

NUMBER OF 

CALLS

8

34

20

9

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:28

NUMBER Of INCIDENTS

52



Response Time Comparison

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:26

NUMBER Of INCIDENTS

211

March, April, May 2019

March, April, May 2020

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:37

NUMBER Of INCIDENTS

163

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E11 6:35

E12 6:32

67

129

NUMBER OF 

CALLS

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E11 5:46

E12 5:52

103

63

NUMBER OF 

CALLS



Incidents by District

ZONE NUMBER OF CALLS

KA501 - Aldine VFD 1

KA515 - Cypress Creek VFD 4

KA534 - Klein VFD 9

KA536 - Little York VFD 1

KA542 - Northwest VFD 1

KA561 - Champions ESD 65

TOTAL: 81



Major Incidents / Losses

TOTAL

$1,100.00

$5,500.00

$1,500.00

$100.00

$400.00

$11,000.00

$7,000.0005/20/2020 112 - Fires in structure other than in a 7119  ELDORADO CENTRE LN HOUSTON

05/14/2020 131 - Passenger vehicle fire 6621  BLK W FM 1960  HOUSTON

05/12/2020 113 - Cooking fire, confined to 14103  INDIAN WELLS DR HOUSTON

05/11/2020 113 - Cooking fire, confined to 4743  SABRINA DR HOUSTON

05/11/2020 111 - Building fire 13313  CUTTEN RD HOUSTON

05/10/2020 131 - Passenger vehicle fire 6215 W  1960  HOUSTON

05/01/2020 118 - Trash or rubbish fire, contained 4735  HAVENWOODS DR HOUSTON

DATE TYPE LOCATION

$26,600.00 $3,800.00

TOTAL LOSSES AVERAGE LOSS

7 $393,388.00

# INCIDENTS AVG. VAL.



Questions?   



Harris County ESD #29

www.championsfire.org
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Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 5

Overpressure rupture, explosion, overheat - no fire 2

Rescue & Emergency Medical Service 26

Hazardous Condition (No Fire) 8

Service Call 3

Good Intent Call 19

False Alarm & False Call 3

Special Incident Type 1

TOTAL 67

4.48%

28.36%

4.48%

1.49%

100%

% of TOTAL

7.46%

2.99%

38.81%

11.94%



Incident Statistics

Harris County Emergency Services District 29 18:03

Champions ESD 0:01:24 0:01:38

AVERAGE FOR ALL CALLS 0:01:37

AGENCY AVERAGE TIME ON SCENE (MM:SS)

AVERAGE FOR ALL CALLS 0:05:35

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Station EMS FIRE

Champions ESD 0:05:11 0:05:36

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

13 19.4

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Aid Type Total

Aid Given 7

Aid Received 3

$52,600.00 $1,200.00

CO CHECKS

TOTAL

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

TOTAL 67

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 26

FIRE 41



Heat Map



Average Response Time

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:25

NUMBER Of INCIDENTS

47

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 5:44

D10 4:35

E10 5:46

E11 4:59

E12 4:22

TW11 6:29

7

5

NUMBER OF 

CALLS

3

5

21

18



Response Time Comparison
June 2019

June 2020

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E10 5:46

E11 4:59

E12 4:22 7

NUMBER OF 

CALLS

21

18

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:25

NUMBER Of INCIDENTS

47

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:42

NUMBER Of INCIDENTS

81

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E11 8:20

E12 6:57

NUMBER OF 

CALLS

1

78



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 5

KA542 - Northwest VFD 1

KA561 - Champions ESD 59

TOTAL: 67



Major Incidents / Losses

$1,200.00 $400.00

TOTAL LOSSES AVERAGE LOSS

3 $17,533.00

# INCIDENTS AVG. VAL.

TOTAL

$1,000.00

$100.00

$100.0006/29/2020 113 - Cooking fire, confined to container 53xx  WESTMINISTER CT 

06/25/2020 251 - Excessive heat, scorch burns with no ignition 54xx W  1960  

DATE TYPE LOCATION

06/10/2020 111 - Building fire 124xx  CUTTEN RD 



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 12

Rescue & Emergency Medical Service 42

Hazardous Condition (No Fire) 7

Service Call 10

Good Intent Call 22

False Alarm & False Call 10

Severe Weather & Natural Disaster 1

TOTAL 104

21.15%

9.62%

0.96%

100%

% of TOTAL

11.54%

40.38%

6.73%

9.62%



Incident Statistics

Harris County Emergency Services District 29 24:14

Champions ESD #12 0:01:13 0:02:04

AVERAGE FOR ALL CALLS 0:01:55

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:59 0:01:50

Champions ESD #12 0:04:25 0:07:11

AVERAGE FOR ALL CALLS 0:06:22

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Champions ESD #11 0:06:11 0:06:39

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

18 17.31

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Aid Type Total

Aid Given 17

Aid Received 3

$885,000.00 $139,150.00

CO CHECKS

TOTAL

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

TOTAL 104

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 42

FIRE 62



Heat Map



Average Response Time

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 7:12

D10 6:10

E10 6:11

E11 9:02

E12 5:34

TW11 6:18

2

15

10

NUMBER OF 

CALLS

2

9

57

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:59

NUMBER Of INCIDENTS

75



Response Time Comparison
July 2019

July 2020

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E11 8:20

E12 6:57

NUMBER OF 

CALLS

1

78

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:59

NUMBER Of INCIDENTS

75

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:07

NUMBER Of INCIDENTS

59

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E10 6:11

E11 9:02

E12 5:34

2

15

NUMBER OF 

CALLS

57



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 3

KA534 - Klein VFD 6

KA536 - Little York VFD 2

KA542 - Northwest VFD 4

KA545 - Ponderosa VFD 4

KA561 - Champions ESD 85

TOTAL: 104



Major Incidents / Losses

$139,150.00 $46,383.00

AVG. VAL. TOTAL LOSSES AVERAGE LOSS

3 $295,000.00

# INCIDENTS

TOTAL

$5,000.00

$132,000.00

$2,150.0007/28/2020 111 - Building fire 6725  TOURNAMENT DR 

07/26/2020 111 - Building fire 5100 W  1960  HOUSTON

07/25/2020 131 - Passenger 5315 W  1960  HOUSTON

DATE TYPE LOCATION



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 10

Rescue & Emergency Medical Service 41

Hazardous Condition (No Fire) 6

Service Call 2

Good Intent Call 20

False Alarm & False Call 17

Special Incident Type 1

TOTAL 97

20.62%

17.53%

1.03%

100%

% of TOTAL

10.31%

42.27%

6.19%

2.06%



Incident Statistics

Harris County Emergency Services District 29 19:47

Champions ESD #12 0:01:46 0:01:24

AVERAGE FOR ALL CALLS 0:01:42

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:35 0:01:49

Champions ESD #12 0:06:54 0:06:49

AVERAGE FOR ALL CALLS 0:06:12

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Champions ESD #11 0:05:26 0:07:06

Aid Received 4

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

19 19.59

MUTUAL AID

Aid Type Total

Aid Given 8

$1,775,860.00 $31,800.00

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

PRE-INCIDENT VALUE LOSSES

TOTAL 97

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 41

FIRE 56



Heat Map



Average Response Time

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 6:40

D10 6:54

E11 5:44

E12 6:26

TW11 5:11

22

10

NUMBER OF 

CALLS

3

12

55

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:46

NUMBER Of INCIDENTS

77



Response Time Comparison
August 2019

August 2020

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:20

NUMBER Of INCIDENTS

84

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:46

NUMBER Of INCIDENTS

77

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

E11 5:36

E12 6:33

NUMBER OF 

CALLS

6

76

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

NUMBER 

OF CALLS

E11 5:44 55

E12 6:26 22



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 2

KA545 - Ponderosa VFD 4

KA554 - Spring VFD 1

KA561 - Champions ESD 88

TOTAL: 97



Major Incidents / Losses

$31,800.00 $6,360.00

TOTAL LOSSES AVERAGE LOSS

5

# INCIDENTS

INCIDENT # TOTAL LOSS

2020-48856 $4,000.00

2020-48895 $300.00

2020-48933 $7,000.00

2020-48937 $18,000.00

2020-48943 $2,500.0008/29/2020 113 - Cooking fire, 5959 W  FM 1960  Houston

08/27/2020 111 - Building fire 14230  WUNDERLICH DR HOUSTON

08/24/2020 111 - Building fire 4723  GENEVA DR HOUSTON

08/14/2020 118 - Trash or rubbish 12811  GREENWOOD FOREST DR HOUSTON

08/04/2020 131 - Passenger W  1960  @ HOLLISTER

DATE TYPE LOCATION



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 9

Overpressure rupture, explosion, overheat - no fire 1

Rescue & Emergency Medical Service 30

Hazardous Condition (No Fire) 2

Service Call 5

Good Intent Call 20

False Alarm & False Call 12

TOTAL 79

6.33%

25.32%

15.19%

100%

% of TOTAL

11.39%

1.27%

37.97%

2.53%



Incident Statistics

AVERAGE FOR ALL CALLS 0:01:47

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 21:30

Champions ESD #11 0:01:36 0:02:08

Champions ESD #12 0:01:02 0:03:43

AVERAGE FOR ALL CALLS 0:06:17

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

Champions ESD #11 0:05:21 0:06:35

Champions ESD #12 0:04:42 0:11:20

8 10.13

LIGHTS AND SIREN - AVERAGE RESPONSE TIME (Dispatch to Arrival)

Station EMS FIRE

Aid Given 13

Aid Received 4

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

MUTUAL AID

Aid Type Total

PRE-INCIDENT VALUE LOSSES

$115,000.00 $18,000.00

TOTAL 79

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 30

FIRE 49



Heat Map



Average Response Time

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:25

NUMBER Of INCIDENTS

57

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 4:52

E10 5:19

E11 5:31

E12 5:43

T12 5:20

TW11 6:10

1

7

NUMBER OF 

CALLS

11

3

38

17

Emergency and Non-Emergency Average Response Time In-District



Response Time Comparison

Month 2020 2019

September 5:12 6:03

August 5:42 6:01

July 5:51 5:56

June 5:21 6:23

May 5:01 6:26

April 5:29 6:05

March 5:31 5:56

Emergency Average Response Time In-District



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 3

KA534 - Klein VFD 6

KA536 - Little York VFD 1

KA542 - Northwest VFD 1

KA545 - Ponderosa VFD 3

KA561 - Champions ESD 65

TOTAL: 79



Major Incidents / Losses

$18,000.00 $9,000.00

TOTAL LOSSES AVERAGE LOSS

2

# INCIDENTS

TOTAL LOSS

$12,000.00

$6,000.00

DATE TYPE LOCATION

09/18/2020 131 - Passenger vehicle fire 5050 W  1960  HOUSTON

09/26/2020 111 - Building fire 5317  PINEWILDE DR HOUSTON



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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OTHER TYPE
INCIDENTS

553



Breakdown by Call Type

MAJOR INCIDENT TYPE # INCIDENTS

Fires 12

Rescue & Emergency Medical Service 28

Hazardous Condition (No Fire) 6

Good Intent Call 19

False Alarm & False Call 13

TOTAL 78

16.67%

100%

% of TOTAL

15.38%

35.9%

7.69%

24.36%

553



Incident Statistics

Harris County Emergency Services District 29 24:57

AGENCY AVERAGE TIME ON SCENE (MM:SS)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

14 17.95

Aid Type Total

Aid Given 11

Aid Received 2

CO CHECKS

746 - Carbon monoxide detector activation, no CO 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$2,305,000.00 $615,000.00

TOTAL 78

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 28

FIRE 50

1645



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 5:25

D10 5:29

E10 4:57

E11 5:49

E12 5:08

TW11 4:46

39

16

4

NUMBER OF 

CALLS

1

6

5

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:36

NUMBER Of INCIDENTS

57

700/702



Response Time Comparison

Month 2020 2019

October 5:22 5:28

September 5:12 6:03

August 5:42 6:01

July 5:51 5:56

June 5:21 6:23

May 5:01 6:26

April 5:29 6:05

March 5:31 5:56

February 6:15 6:00

January 5:40 5:39

Emergency Average Response Time In-District

1605



Incidents by District

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 7

KA536 - Little York VFD 2

KA545 - Ponderosa VFD 3

KA561 - Champions ESD 64

TOTAL: 78



Major Incidents / Losses

$615,000.00 $307,500.00

TOTAL LOSSES AVERAGE LOSS

2

# INCIDENTS

1324

TOTAL Notes

$600,000.00 Apt Fire, Victim Rescued

$15,000.00 Trash/Cabinets on fire in 

gas station

10/05/2020 111 - Building fire 11602  CUTTEN RD HOUSTON

DATE TYPE LOCATION

10/04/2020 111 - Building fire 12801  CHAMPION FOREST DR HOUSTON



Apt Fire Victim Rescued – 10/4/2020

https://www.youtube.com/watch?v=I3qfK0d3ALI&t=2s



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 10

Rescue & Emergency Medical Service 44

Hazardous Condition (No Fire) 5

Service Call 4

Good Intent Call 19

False Alarm & False Call 14

TOTAL 96

19.79%

14.58%

100%

% of TOTAL

10.42%

45.83%

5.21%

4.17%



Incident Statistics

1645

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 23:32

21 21.88

Aid Given 9

Aid Received 3

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

MUTUAL AID

Aid Type Total

PRE-INCIDENT VALUE LOSSES

$30,000.00 $20,000.00

TOTAL 96

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 44

FIRE 52



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:51

NUMBER Of INCIDENTS

75

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 5:06

E10 6:51

E11 5:47

E12 5:29

TW11 4:43

20

5

NUMBER OF 

CALLS

6

11

42



Response Time Comparison

Month 2020 2019

November 5:26 6:57

October 5:22 5:28

September 5:12 6:03

August 5:42 6:01

July 5:51 5:56

June 5:21 6:23

May 5:01 6:26

April 5:29 6:05

March 5:31 5:56

February 6:15 6:00

January 5:40 5:39

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 2

KA536 - Little York VFD 2

KA542 - Northwest VFD 1

KA545 - Ponderosa VFD 2

KA561 - Champions ESD 87

TOTAL: 96



Major Incidents / Losses

1324

$20,000.00

TOTAL LOSSES

1 $30,000.00 $30,000.00

# INCIDENTS TOTAL PRE-

INCIDENT VAL.

AVG. VAL.

TOTAL NOTES

$20,000.0

0

RV FIRE IN USED CAR 

LOT, MULTIPLE 

VEHICLES

11/23/2020 137 - Camper or 

recreational vehicle 

(RV) fire

13485  BAMMEL N 

HOUSTON RD 

HOUSTON

$30,000.00

DATE TYPE LOCATION PRE-INCIDENT 



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 10

Overpressure rupture, explosion, overheat - no fire 1

Rescue & Emergency Medical Service 40

Hazardous Condition (No Fire) 6

Service Call 5

Good Intent Call 39

False Alarm & False Call 12

TOTAL 113

4.42%

34.51%

10.62%

100%

% of TOTAL

8.85%

0.88%

35.4%

5.31%



Incident Statistics

1645

Harris County Emergency Services District 29 19:06

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Aid Received 2

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

12 10.62

MUTUAL AID

Aid Type Total

Aid Given 16

CO CHECKS

736 - CO detector activation due to malfunction 1

746 - Carbon monoxide detector activation, no CO 1

TOTAL 2

PRE-INCIDENT VALUE LOSSES

$15,505,004.00 $17,002.00

TOTAL 113

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 40

FIRE 73



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:53

NUMBER Of INCIDENTS

72

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 6:07

E11 6:13

E12 5:29

TW11 6:01

NUMBER OF 

CALLS

10

53

20

8



Response Time Comparison

Month 2020 2019

December 5:51 6:00

November 5:26 6:57

October 5:22 5:28

September 5:12 6:03

August 5:42 6:01

July 5:51 5:56

June 5:21 6:23

May 5:01 6:26

April 5:29 6:05

March 5:31 5:56

February 6:15 6:00

January 5:40 5:39

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 4

KA534 - Klein VFD 8

KA536 - Little York VFD 2

KA545 - Ponderosa VFD 2

KA561 - Champions ESD 97

TOTAL: 113



Major Incidents / Losses

1324

$17,002.00 $5,667.00

TOTAL LOSSES AVERAGE LOSS

3 $15,505,004.00 $5,168,334.00

# INCIDENTS TOTAL PRE-

INCIDENT VAL.

AVG. VAL.

TOTAL

$12,000.00

$5,000.00

$2.0012/31/2020 154 - Dumpster or other 14150  WUNDERLICH DR $4.00

12/22/2020 131 - Passenger vehicle fire LODGE CREEK DR HOUSTON $5,000.00

12/10/2020 111 - Building fire 13313  CUTTEN RD HOUSTON $15,500,000.00

DATE TYPE LOCATION PRE-INCIDENT 



Questions?   
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