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Incident Types

MAJOR INCIDENT TYPE # INCIDENTS

Fires 116

Overpressure rupture, explosion, overheat - no fire 6

Rescue & Emergency Medical Service 575

Hazardous Condition (No Fire) 72

Service Call 92

Good Intent Call 305

False Alarm & False Call 190

Severe Weather & Natural Disaster 1

Special Incident Type 1

TOTAL 1358

6.77%

22.46%

13.99%

0.07%

0.07%

100%

% of TOTAL

8.54%

0.44%

42.34%

5.3%



Incident Statistics

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 22:27

264 19.44

Aid Given 154

Aid Received 38

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

TOTAL 13

MUTUAL AID

Aid Type Total

CO CHECKS

424 - Carbon monoxide incident 3

736 - CO detector activation due to malfunction 7

746 - Carbon monoxide detector activation, no CO 3

PRE-INCIDENT VALUE LOSSES

$55,541,110.00 $5,941,355.00

TOTAL 1358

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 575

FIRE 783



2021 Average Response Time

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:56

NUMBER Of INCIDENTS

1029

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 6:47

D10 5:39

E10 5:24

E11 6:19

E12 5:49

T12 6:13

TW11 5:57

3

99

94

51

606

326

NUMBER OF 

CALLS

53

2021 2020 2019

5:42 5:36 6:05

In-District Emergency Response Time 

In-District Emergency and Non-Emergency Response Time



2021 Call Volume Heat Map



Unit Responses
2021 2020 2019 2018 2017 2016

E10 54 101 N/A N/A N/A N/A

E11 626 475 264 240 425 347

E12 346 241 586 471 294 404

TW11 127 102 115 113 113 167

B11 55 29 32 29 24 24

T12 8 12 10 7 1 N/A

D10 120 114 146 120 102 105



AUTOMATIC / MUTUAL AID

AID TYPE TOTAL % of TOTAL

Mutual aid received 6 0.4%

Automatic aid received 32 2.4%

Mutual aid given 33 2.4%

Automatic aid given 121 8.9%

None 1166 85.9%

ZONE

KA501 - Aldine VFD

KA514 - Cy-Fair VFD

KA515 - Cypress Creek VFD

KA534 - Klein VFD

KA536 - Little York VFD

KA542 - Northwest VFD

KA545 - Ponderosa VFD

KA554 - Spring VFD

KA561 - Champions ESD

TOTAL: 

17

29

18

1

1200

1358

# INCIDENTS

2

6

35

50



Civilian Casualties

 2 Civilian Injuries

 1/24/21 – 5100 W FM 1960, Apartment Fire

○ Minor smoke inhalation – HCSO Deputies

 1 Civilian Fatality

 4/10/2021 – 5300 Theall, House Fire

○ Elderly female



Fire Service Casualties

 2 Fire Service Injuries

 1/24/21 – 5100 W FM 1960

○ Firefighter leg injury

 8/27/21 – 12331 Cutten Rd

○ Firefighter arm injury



Structure Fire Incidents
TOTAL

$150,000.00

$20,000.00

$3,500.00

$22,000.00

$30,000.00

$1,000.00

$32,000.00

$8,000.00

$50.00

$2,000.00

$8,000.00

$75,000.00

$10,000.00

$45,000.00

$500.00

$5,000,000.00

$81,000.00

$25,000.00

$55,000.00

$2,200.00

$2,250.00

$2,000.00

$5,000.0008/16/2021 111 - Building fire 5711  BERMUDA DUNES DR HOUSTON

08/09/2021 111 - Building fire 13333  VETERANS MEMORIAL DR HOUSTON

07/31/2021 111 - Building fire 13223  CHAMPIONS CENTRE DR HOUSTON

07/21/2021 111 - Building fire 4515  GENEVA DR HOUSTON

07/14/2021 111 - Building fire 12820  GREENWOOD FOREST DR HOUSTON

01/03/2021 111 - Building fire 13485  BAMMEL N HOUSTON RD HOUSTON

07/03/2021 111 - Building fire 5903  TEMPLEGATE DR HOUSTON

01/24/2021 111 - Building fire 5100 W  1960  HOUSTON

05/21/2021 111 - Building fire 14222  WUNDERLICH DR HOUSTON

05/12/2021 111 - Building fire 13325  VETERANS MEMORIAL DR HOUSTON

04/20/2021 111 - Building fire 6915 W  1960  HOUSTON

04/10/2021 111 - Building fire 5326  THEALL RD HOUSTON

03/27/2021 111 - Building fire 13223  CHAMPIONS CENTRE DR HOUSTON

02/16/2021 114 - Chimney or flue 5202  PEBBLE SPRINGS DR HOUSTON

02/16/2021 111 - Building fire 4600  CASHEL CASTLE DR HOUSTON

02/16/2021 111 - Building fire 13838  PARADISE VALLEY DR HOUSTON

02/15/2021 111 - Building fire 5102  BOYCE SPRINGS DR HOUSTON

02/12/2021 111 - Building fire 6719  CORAL RIDGE RD HOUSTON

02/11/2021 111 - Building fire 4726 W  F.M. 1960  HOUSTON

12/08/2021 111 - Building fire 12811  GREENWOOD FOREST DR HOUSTON

11/15/2021 111 - Building fire 6906  ASHMORE DR HOUSTON

11/11/2021 111 - Building fire 5711  LORINOWOODS DR HOUSTON

09/06/2021 111 - Building fire 6903  MOSSRIDGE DR HOUSTON

DATE TYPE LOCATION



2004 – 2021  Total Incidents

YEAR INCIDENTS

2004 537

2005 606

2006 545

2007 485

2008 638

2009 561

2010 763

2011 839

2012 790

2013 840

2014 809

2015 947

2016 909

2017 971

2018 993

2019 1123

2020 1069

2021 1357



Questions ?
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Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 7

Rescue & Emergency Medical Service 47

Hazardous Condition (No Fire) 4

Service Call 4

Good Intent Call 19

False Alarm & False Call 8

Special Incident Type 1

TOTAL 90

21.11%

8.89%

1.11%

100%

% of TOTAL

7.78%

52.22%

4.44%

4.44%



Incident Statistics

1645

Harris County Emergency Services District 29 33:10

AGENCY AVERAGE TIME ON SCENE (MM:SS)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

11 12.22

Aid Type Total

Aid Given 8

Aid Received 2

CO CHECKS

424 - Carbon monoxide incident 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$16,014,000.00 $1,014,000.00

TOTAL 90

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 47

FIRE 43



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:44

NUMBER Of INCIDENTS

75

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 6:29

E10 2:28

E11 5:47

E12 7:07

TW11 5:03

49

21

7

NUMBER OF 

CALLS

7

2



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 4

KA534 - Klein VFD 1

KA536 - Little York VFD 1

KA542 - Northwest VFD 2

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 81

TOTAL: 90



Major Incidents / Losses

1324

TOTAL LOSS

$1,000,000.00

$9,000.00

$5,000.0001/03/2021 131 - Passenger vehicle fire 5187 W  1960  HOUSTON $5,000.00

01/03/2021 123 - Fire in portable 13485  BAMMEL N HOUSTON RD $9,000.00

01/24/2021 111 - Building fire 5100 W  1960  HOUSTON $16,000,000.00

DATE TYPE LOCATION PRE-INCIDENT TOTAL

$1,014,000.00

TOTAL LOSSES

3 $16,014,000.00

# INCIDENTS TOTAL PRE-INCIDENT VAL.



FIRE PREVENTION PROGRAM

 January 2021 - 44 Hours / 6 Shifts

 31 Businesses Contacted / Mapped / Preplanned
12607 VINVALE SPACE CITY SOLAR

12950 WILLOW CENTRE STRIP CENTER 

12951 WILLOW CENTRE CRYSTAL INN

13002 CUTTEN TACO BELL

14077 CUTTEN CITATION OIL & GAS

6801 W 1960 TARGET

6907 W 1960 WELLS FARGO

6911 W 1960 BILLIARD FACTORY AND KEEMAT GROCERS

6915 W 1960 T-MOBILE(STRIP CENTER) 

6927 W 1960 SPECS(STRIP CENTER) 

6935 W 1960 GULF COAST BLOOD CENTER( STRIP CENTER)

6951 W 1960 CHEVRON GAS STATION

7007 W 1960 CHICK FIL-A

7039 COCKRUM RMC MACH CORP 

7075 W 1960 MEGA CENTER OFFICE/SUITES

7102 BELGOLD RMC MACH CORP

7103 COCKRUM ASHLEY BOAT & RV STORAGE

7103 W 1960 JAMES CONEY ISLAND

7105 W 1960 POPEYES CHICKEN

7111 W 1960 VACANT(OLD STARS)  

7115 BELGOLD METAL MACHINING TECH

7115 W 1960 VACANT( OLD NBT)

7117 BELGOLD DYNAMIC ELECTRONIC

7118 BELGOLD LUNA POOL PLUMBING

7203 BELGOLD DIRECT BOLT & SUPPLY

7203 BELGOLD DOOR MASTER OF TEXAS

7205 BELGOLD COASTAL HERMETIC

7323 W 1960 BIG LOTS/ CHINA STAR

7325 W 1960 DISCOUNT TIRE

7327 W 1960 SHERWIN-WILLIAMS

WILLOW CENTRE WILLOW PARK OFFIC CONDOMINIUMS 



FIRE PREVENTION MAP



2021 FREEZE EVENT

FIRES, 15

EMS, 30

HAZARDS, 4

SERVICE / WATER, 50

GOOD INTENT, 23

FALSE ALARMS, 
21

SUN Midnight 2/14 thru FRI Midnight 2/19
143 INCIDENTS

5 Structure Fires in District

FIRES EMS HAZARDS SERVICE / WATER GOOD INTENT FALSE ALARMS



Questions?   
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 26

Rescue & Emergency Medical Service 56

Hazardous Condition (No Fire) 8

Service Call 53

Good Intent Call 47

False Alarm & False Call 36

TOTAL 226

20.8%

15.93%

100%

% of TOTAL

11.5%

24.78%

3.54%

23.45%



Incident Statistics

1645

Harris County Emergency Services District 29 25:34

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Aid Received 12

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

109 48.23

MUTUAL AID

Aid Type Total

Aid Given 21

CO CHECKS

424 - Carbon monoxide incident 2

736 - CO detector activation due to malfunction 1

TOTAL 3

PRE-INCIDENT VALUE LOSSES

$1,990,000.00 $73,550.00

TOTAL 226

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 56

FIRE 170



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:40

NUMBER Of INCIDENTS

173

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 6:59

D10 6:43

E11 6:57

E12 6:26

TW11 6:12

10

89

47

23

NUMBER OF 

CALLS

30



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 7

KA534 - Klein VFD 8

KA536 - Little York VFD 8

KA542 - Northwest VFD 6

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 196

TOTAL: 226



Major Incidents / Losses

1324

$73,550.00

TOTAL LOSSES

7 $1,990,000.00

# INCIDENTS TOTAL PRE-INCIDENT VAL.

TOTAL LOSS

$500.00

$30,000.00

$1,000.00

$32,000.00

$8,000.00

$50.00

$2,000.0002/16/2021 114 - Chimney or flue 5202  PEBBLE SPRINGS DR HOUSTON $5,000.00

02/16/2021 111 - Building fire 4600  CASHEL CASTLE DR HOUSTON $135,000.00

02/16/2021 111 - Building fire 13838  PARADISE VALLEY DR HOUSTON $275,000.00

02/15/2021 111 - Building fire 5102  BOYCE SPRINGS DR HOUSTON $265,000.00

02/12/2021 111 - Building fire 6719  CORAL RIDGE RD HOUSTON $400,000.00

02/11/2021 111 - Building fire 4726 W  F.M. 1960  HOUSTON $900,000.00

02/02/2021 131 - Passenger 11602  CUTTEN RD HOUSTON $10,000.00

DATE TYPE LOCATION PRE-INCIDENT 

On 2/27/21, E12, T12, TW11, & D10 assisted NWVFD/HFD with

Commercial Building Fire at 16200 SH 249.  E12/D10 were on 

scene 3.5 hours, TW11 was on scene 3 hours, and T12 was on 

scene for 10 hours providing water supply.  



FIRE PREVENTION PROGRAM

 February 2021 - 28 Hours / 4 Shifts

 21 Businesses Contacted / Mapped / Preplanned

21-7109 7109 BELGOLD PHOENIX FLOW CONTROL 

21-7107 7107 BELGOLD B&C MACHINE WORKS

21-7038 7038 BELGOD QCTV

21-7027 7027 BELGOLD COMMERCIAL BUSINESS PARK

21-7015 7015 BELGOLD THE KENNEL AT CHAMPIONS

21-4606 4606 CYPRESS CREEK PKWY NORTHWOODS OFFICE PARK

21-12535 12535 CUTTEN VISTA LANDSCAPE/ EURO GARAGE

21-7014 7014 BELGOLD CHUCHO AUTOTRANS/ JENKINS TRANSPORT

21-7012 7012 BELGOLD DRYER METAL WORKS/ DEVOTED PET CREMATIONS

21-5100 5100 CYPRESS CREEK PKWY PROVIDENCE AT CHAMPIONS

21-12715 12715 CUTTEN ESDM

21-12703-A 12703-A CUTTEN PRO SPEED AUTO SPORTS 

21-12703-B 12703-B CUTTEN COMPLETE AUTO & COMMERCIAL TRUCKS

21-12441 12441 CUTTEN JOE HUNDSON COLLISION CENTER 

21-7007 BELGOLD 7007 BLEGOLD COMMERCIAL BUSINESS PARK

21-12455 12455 CUTTEN ROADSTAR GAS STATION 

21-7210 7210 CYPRESS CREEK PKWY WHATABURGER

21-7318 7318 CYPRESS CREEK PKWY BEST BUY

21-13223 13223 CHAMPIONS CENTRE EXTENDED STAY AMERICA

21-6830 6830 CHAMPIONS PLAZA THE RANCH AT CHAMPIONS APTS. 

21-13313 13313 CUTTEN CARRINGTON CHAMPION FOREST



2021 FREEZE EVENT

FIRES, 15

EMS, 30

HAZARDS, 4

SERVICE / WATER, 50

GOOD INTENT, 23

FALSE ALARMS, 
21

SUN Midnight 2/14 thru FRI Midnight 2/19
143 INCIDENTS

5 Structure Fires in District

FIRES EMS HAZARDS SERVICE / WATER GOOD INTENT FALSE ALARMS



Questions?   
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 6

Overpressure rupture, explosion, overheat - no fire 2

Rescue & Emergency Medical Service 36

Hazardous Condition (No Fire) 7

Service Call 2

Good Intent Call 28

False Alarm & False Call 18

TOTAL 99

2.02%

28.28%

18.18%

100%

% of TOTAL

6.06%

2.02%

36.36%

7.07%



Incident Statistics

1645

Harris County Emergency Services District 29 22:54

AGENCY AVERAGE TIME ON SCENE (MM:SS)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

10 10.1

Aid Type Total

Aid Given 11

Aid Received 5

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$332,000.00 $322,000.00

TOTAL 99

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 36

FIRE 63



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:40

NUMBER Of INCIDENTS

72

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 4:42

E10 4:58

E11 6:54

E12 5:47

T12 5:10

TW11 6:14

29

1

8

NUMBER OF 

CALLS

12

4

43



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA514 - Cy-Fair VFD 2

KA515 - Cypress Creek VFD 4

KA534 - Klein VFD 3

KA545 - Ponderosa VFD 2

KA561 - Champions ESD 89

TOTAL: 100



Major Incidents / Losses

1324

$322,000.00

TOTAL LOSSES

3 $332,000.00

# INCIDENTS TOTAL PRE-INCIDENT 

TOTAL LOSS

$250,000.00

$67,000.00

$5,000.0003/12/2021 131 - Passenger vehicle fire 5500 W  FM 1960  Houston $15,000.00

03/12/2021 131 - Passenger vehicle fire 5500 W  1960  HOUSTON $67,000.00

03/04/2021 138 - Off-road vehicle or heavy equipment fire CUTTEN RD HOUSTON $250,000.00

DATE TYPE LOCATION PRE-INCIDENT TOTAL



FIRE PREVENTION PROGRAM

 March 2021 – 42.5 Hours / 6 Shifts

 37 Businesses Contacted / Mapped / Preplanned
21-7022 7022 CYPRESS CREEK PKWY U HAUL

21-13222 13222 CHAMPIONS CENTRE DR CHAMPIONS CENTRE APTS.

21-7110 7110 CYPRESS CREEK PKWY PAPPADEAUX

21-7050 7050 CYPRESS CREEK PKWY PAPPASITOS

21-12450 12450 CUTTEN RD WELL BOSS 

21-11917 11917 CUTTEN RD RITEKS, INC

21-7010 7010 CHAMPIONS PLAZA CHAMPIONS PLAZA SUITES

21-13221 13221 CUTTEN RD FM 1960 ANIMAL HOSPITAL

21-13202 13202 CUTTEN RD RUSH GAS STATION

21-6974 6974 CYPRESS CREEK PKWY GARDEN GATE BANQUET HALL

21-6982 6982 CYPRESS CREEK PKWY IRON SPORTS

21-6978 6978 CYPRESS CREEK PKWY PANACHE/CLASSIC TAILORS

21-6970 6970 CYPRESS CREEK PKWY STONE MOVES/VIDEO TAPE COPY

21-6920 6920 CYPRESS CREEK PKWY APPLIANCE LIQUIDATION

21-6930 6930 CYPRESS CREEK PKWY BRAZOS URGENT CARE

21-6940 6940 CYPRESS CREEK PKWY FREEBIRDS/JIMMY JOHN'S

21-6944 6944 CYPRESS CREEK PKWY STACKED PICKLE

21-5629 5929 CYPRESS CREEK PKWY ATRIUM AT CHAMPIONS OFFICE BUILDING

21-12337 12337 CUTTEN RD OLE RELO GROUP

21-4534 4534 CYPRESS CREEK PKWY OFFICE DEPOT

21-13050 13050 CHAMPIONS PARK CHAMPIONS PARK APTS

21-6910 6910 CYPRESS CREEK PKWY CHASE BANK

21-4501 4501 CYPRESS CREEK PKWY VACANT- STRIP CENTER 

21-4502 4502 CYPRESS CREEK PKWY EXXON GAS STATION

21-4503 4503 CYPRESS CREEK PKWY PRO-CUTS

21-4505A 4505A CYPRESS CREEK PKWY L.A. INSURANCE

21-4505B 4505B CYPRESS CREEK PKWY THE CRAB STATION OYSTER BAR

21-4507 4507 CYPRESS CREEK PKWY ACE CASH EXPRESS

21-4509 4509 CYPRESS CREEK PKWY SMOOTHIE KING

21-4539 4539 CYPRESS CREEK PKWY T-MOBILE

21-4543 4543 CYPRESS CREEK PKWY GAME STOP

21-4545 4545 CYPRESS CREEK PKWY KRAZYAPE VAPOR

21-4547 4547 CYPRESS CREEK PKWY BASKIN ROBBINS ICE CREAM

21-4549 4549 CYPRESS CREEK PKWY FM NAILS 

21-4551 4551 CYPRESS CREEK PKWY FYZAS ALHADI MEDITERRANEAN SANDWICHES

21-4705 4705 CYPRESS CREEK PKWY STRIP CENTER A,C,E,J 

21-4765 4765 CYPRESS CREEK PKWY STRIP CENTER A,B,C,E,H
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 11

Overpressure rupture, explosion, overheat - no fire 1

Rescue & Emergency Medical Service 47

Hazardous Condition (No Fire) 8

Service Call 6

Good Intent Call 34

False Alarm & False Call 12

TOTAL 119

5.04%

28.57%

10.08%

100%

% of TOTAL

9.24%

0.84%

39.5%

6.72%



Incident Statistics

1645

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 26:45

17 14.29

Aid Given 19

Aid Received 2

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

MUTUAL AID

Aid Type Total

PRE-INCIDENT VALUE LOSSES

$326,488.00 $115,500.00

TOTAL 119

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 47

FIRE 72



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:40

NUMBER Of INCIDENTS

86

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 9:45

D10 5:06

E10 5:51

E11 5:53

E12 5:37

TW11 5:15

24

8

NUMBER OF 

CALLS

1

12

6

55



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA501 - Aldine VFD 1

KA514 - Cy-Fair VFD 2

KA515 - Cypress Creek VFD 4

KA534 - Klein VFD 3

KA536 - Little York VFD 5

KA542 - Northwest VFD 2

KA545 - Ponderosa VFD 2

KA561 - Champions ESD 100

TOTAL: 119



Major Incidents / Losses

1324

TOTAL PRE-INCIDENT VAL.

$326,488.00

INCIDENT # TOTAL

2021-476 $5,000.00

2021-491 $110,000.00

2021-545 $500.0004/24/2021 100 - Fire, other 5007 W  1960  HOUSTON

04/10/2021 111 - Building fire 5326  THEALL RD HOUSTON

04/06/2021 131 - Passenger 6951 W  1960  HOUSTON

$38,500.00

DATE TYPE LOCATION

AVERAGE 

LOSS3 $241,488.00 $85,000.00

# INCIDENTS TOTAL PRE-

INCIDENT PROP. 

TOTAL PRE-

INCIDENT CONT. 

INCIDENT # DATE INJURIES CASUALTIES

2021-491 04/10/2021 0 1

Fatality house fire, victim expired in the hospital a few days later.  



FIRE PREVENTION PROGRAM

 April 2021 

 47 Hours / 6 Shifts

 31 Businesses 

Contacted / Mapped 

/ Preplanned

21-12332 12332 CUTTEN AVR INC

21-13726 13726 CUTTEN THE BANFF SCHOOL

21-12703 12703 HAYNES VIP RECOGNITION

21-12705 12705 HAYNES CONTINENTAL TELECOMMUNICATIONS

21-12707 12707 HAYNES TURNER POWER & CONSTRUCTUION 

21-12709 12709 HAYNES OPTA SENSE

21-12711 12711 HAYNES CHERISHED PET CREMATIONS

21-12633 12633 HAYNES MVS MECHANICAL VAVLE SOLUTIONS

21-12629 12629 HAYNES INK BOX 2.0

21-12625 12625 HAYNES OPTA SENSE BUILDING #2 

21-12621 12621 HAYNES OMC AMERICA INC

21-12922 12922 CUTTEN CHURCH OF CHAMPIONS 

21-12807 12807 HAYNES CHAMPIONS CENTRE OFFICE PARK

21-12902 SUITE #7 12902 HAYNES MAZEIKAS ELITE GYMNASTICS

21-12902 SUITE D 12902 HAYNES FOX PLUMBING 

21-12902 SUITE #1 12902 HAYNES P.E.M. CONTRACTORS 

21-12902 SUITE B 12902 HAYNES SUPERIOR SCREENS & GLASS

21-12902 SUITE #3 12902 HAYNES CHAMPIONS TECHNOLOGY SERVICE

21-12700 12700 HAYNES LUMINA GLOBAL INC

21-12710 12710 HAYNES INNOVATIONS FASTENERS

21-12720 12720 HAYNES FM 1960 GLASS

21-12730 12730 HAYNES CAPITAL INSULATION

21-12630 12630 HAYNES TRI PARK STEEL SOLUTIONS

21-12634 12634 HAYNES RODRIGUEZ ROOFING 

21-12634 SUITE B 12634 SUITE B HAYNES K&R MECHANICAL SERVICES, LLC

21-12638 12638 HAYNES K&R MECHANICAL SERVICES, LLC

21-12642 12642 HAYNES FRONTLINE MED-EQUIP LLC

21-12720 CUTTEN 12720 CUTTEN HOUSTON CARPET SERVICES

21-12716 12716 CUTTEN HOUSTON CARPET SERVICES

21-6807 6807 THEALL PROCEANIC LTD

21-12604 12604 HAYNES TIMELESS GROUND TRANS



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression

553
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INCIDENTS



Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 8

Rescue & Emergency Medical Service 35

Hazardous Condition (No Fire) 7

Service Call 2

Good Intent Call 23

False Alarm & False Call 17

TOTAL 92

25%

18.48%

100%

% of TOTAL

8.7%

38.04%

7.61%

2.17%



Incident Statistics

1645

Harris County Emergency Services District 29 20:05

Champions ESD #12 0:00:59 0:00:38

AVERAGE FOR ALL CALLS 0:01:38

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:59 0:01:40

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

12 13.04

Aid Type Total

Aid Given 9

Aid Received 2

CO CHECKS

746 - Carbon monoxide detector activation, no CO 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$1,707,300.00 $40,165.00

TOTAL 92

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 35

FIRE 57



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:35

NUMBER Of INCIDENTS

68

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 0:02

D10 6:02

E10 3:46

E11 6:03

E12 5:15

TW11 5:30

25

4

NUMBER OF 

CALLS

1

4

2

43



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 2

KA534 - Klein VFD 3

KA542 - Northwest VFD 1

KA545 - Ponderosa VFD 3

KA561 - Champions ESD 83

TOTAL: 92



Major Incidents / Losses

1324

$40,165.00

TOTAL LOSSES

3 $1,707,300.00

# INCIDENTS TOTAL PRE-INCIDENT VAL.

TOTAL LOSS

$35,000.00

$5,150.00

$15.0005/21/2021 113 - Cooking fire, confined to container 14222  WUNDERLICH DR HOUSTON $1,002,000.00

05/13/2021 131 - Passenger vehicle fire 14050  CUTTEN RD HOUSTON $5,300.00

05/12/2021 111 - Building fire 13325  VETERANS MEMORIAL DR HOUSTON $700,000.00

DATE TYPE LOCATION PRE-INCIDENT TOTAL



FIRE PREVENTION PROGRAM

 May 2021 

 31 Hours / 3 Shifts

 17 Businesses 

Contacted / Mapped 

/ Preplanned

21-MayADDRESS BUSINESS

21-5119 5119 FM 1960 STRIP CENTER (VACANT) 

21-5121 5121 FM 1960 STRIP CENTER (VACANT) 

21-5125 5125 FM 1960 STRIP CENTER (VACANT) 

21-5137 5137 FM 1960 ELYON AFRICAN MARKET

21-5141 5141 FM 1960 7 FOOT RELAX

21-5143 5143 FM 1960 BLACK FOREST JEWELERS

21-5145 5145 FM 1960 GEARHEAD GRUB N PUB

21-5177 5177 FM 1960 BIZARRE BAZAAR

21-5181 5181 FM 1960 CLINICA HISPANA RUBYMED

21-5199 5199 FM 1960 STRIP CENTER (VACANT) 

21-5187 5187 FM 1960 STRIP CENTER (VACANT) 

21-6616 6616 GANT WEST ELECTRICAL SALES OF TEXAS

21-6618 6618 GANT DLT ENVELOPES & PRINTING

21-6800 6800 GANT CHAMPIONS MULTI STORAGE 

21-6814 6814 GANT

COMMERCIAL OFFICE BUILDING PARK 

SUITES 102-132

21-

12811

12811 GREENWOOD 

FOREST THE ARDEN GREENWOOD

21-

12820

12820 GREENWOOD 

FOREST GREENWOOD FOREST APARTMENTS



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 6

Rescue & Emergency Medical Service 50

Hazardous Condition (No Fire) 6

Service Call 2

Good Intent Call 23

False Alarm & False Call 20

TOTAL 107

21.5%

18.69%

100%

% of TOTAL

5.61%

46.73%

5.61%

1.87%



Incident Statistics

1645

Harris County Emergency Services District 29 17:19

Champions ESD #12 0:01:30 0:01:18

AVERAGE FOR ALL CALLS 0:01:50

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:02:10 0:01:47

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

18 16.82

Aid Type Total

Aid Given 11

Aid Received 1

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$0.00 $0.00

TOTAL 107

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 50

FIRE 57



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:43

NUMBER Of INCIDENTS

84

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 4:00

D10 5:23

E10 4:18

E11 6:15

E12 5:27

TW11 5:35

48

29

6

NUMBER OF 

CALLS

1

7

4



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA514 - Cy-Fair VFD 1

KA515 - Cypress Creek VFD 3

KA534 - Klein VFD 3

KA536 - Little York VFD 2

KA542 - Northwest VFD 2

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 95

TOTAL: 107



Major Incidents / Losses

1324

None



FIRE PREVENTION PROGRAM

 June 2021 

 8 Hours / 1 Shift

 5 Businesses 

Contacted / Mapped 

/ Preplanned

21-Jun ADDRESS BUSINESS

21-6615 6615 GANT ALSAY INC

21-6613 6613 GANT SCHWAN'S

21-12242 SUITE A 12242 CUTTEN APEX CASKET

21-12242 SUITE B 12242 CUTTEN ESSENTRA HOME LLC

21-12252 12252 CUTTEN ALL TEX SUPPLY



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 17

Rescue & Emergency Medical Service 54

Hazardous Condition (No Fire) 2

Service Call 1

Good Intent Call 23

False Alarm & False Call 9

TOTAL 106

21.7%

8.49%

100%

% of TOTAL

16.04%

50.94%

1.89%

0.94%



Incident Statistics

1645

Harris County Emergency Services District 29 27:04

Champions ESD #12 0:01:06 0:01:37

AVERAGE FOR ALL CALLS 0:01:50

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:02:03 0:02:17

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

16 15.09

Aid Type Total

Aid Given 15

Aid Received 2

CO CHECKS

746 - Carbon monoxide detector activation, no CO 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$946,000.00 $97,750.00

TOTAL 106

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 54

FIRE 52



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:40

NUMBER Of INCIDENTS

79

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 8:12

D10 6:00

E10 5:31

E11 5:52

E12 5:42

TW11 6:26 6

NUMBER OF 

CALLS

3

7

16

37

27



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 5

KA534 - Klein VFD 6

KA542 - Northwest VFD 4

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 90

TOTAL: 106



Major Incidents / Losses

1324

TOTAL

$60,000.00

$30,000.00

$5,500.00

$2,250.0007/31/2021 111 - Building fire 13223  CHAMPIONS CENTRE DR HOUSTON

07/21/2021 111 - Building fire 4515  GENEVA DR HOUSTON

07/14/2021 111 - Building fire 12820  GREENWOOD FOREST DR HOUSTON

07/03/2021 111 - Building fire 5903  TEMPLEGATE DR HOUSTON

DATE TYPE LOCATION



FIRE PREVENTION PROGRAM

 July 2021 

 24 Hours / 2 Shifts

 14 Businesses Contacted / Mapped / 

Preplanned



Worker’s Comp Injury

 8/27/21

 One FF injured at industrial fire

 Injury to bicep while climbing TW11 turntable



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 10

Overpressure rupture, explosion, overheat - no fire 2

Rescue & Emergency Medical Service 78

Hazardous Condition (No Fire) 5

Service Call 8

Good Intent Call 29

False Alarm & False Call 19

Severe Weather & Natural Disaster 1

TOTAL 152

5.26%

19.08%

12.5%

0.66%

100%

% of TOTAL

6.58%

1.32%

51.32%

3.29%



Incident Statistics

1645

Harris County Emergency Services District 29 20:49

Champions ESD #12 0:01:09 0:01:47

AVERAGE FOR ALL CALLS 0:01:31

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:35 0:01:57

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

32 21.05

Aid Type Total

Aid Given 20

Aid Received 7

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$247,105.00 $20,605.00

TOTAL 152

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 78

FIRE 74



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:59

NUMBER Of INCIDENTS

117

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 6:26

D10 5:54

E10 5:46

E11 6:44

E12 5:34

T12 9:31

TW11 5:52

5

71

37

1

10

NUMBER OF 

CALLS

14

14



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

August 5:56 5:42 6:01

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA515 - Cypress Creek VFD 5

KA534 - Klein VFD 7

KA542 - Northwest VFD 5

KA545 - Ponderosa VFD 2

KA561 - Champions ESD 133

TOTAL: 152



Major Incidents / Losses

1324

INCIDENT # TOTAL

2021-939 $15,000.00

2021-941 $5.00

2021-945 $2,100.00

2021-988 $3,500.0008/16/2021 111 - Building fire 5711  BERMUDA DUNES DR HOUSTON

08/11/2021 131 - Passenger 

vehicle fire

BAMMEL N HOUSTON RD HOUSTON

08/10/2021 113 - Cooking fire, 

confined to container

5007 W  1960  HOUSTON

08/09/2021 111 - Building fire 13333  VETERANS MEMORIAL DR HOUSTON

DATE TYPE LOCATION



FIRE PREVENTION PROGRAM

 August 2021 

 40.5 Hours / 4 Shifts

 12 Businesses Contacted / Mapped / 

Preplanned



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 6

Rescue & Emergency Medical Service 46

Hazardous Condition (No Fire) 9

Service Call 2

Good Intent Call 20

False Alarm & False Call 20

TOTAL 103

19.42%

19.42%

100%

% of TOTAL

5.83%

44.66%

8.74%

1.94%



Incident Statistics

1645

Harris County Emergency Services District 29 17:10

Champions ESD #12 0:01:42 0:02:02

AVERAGE FOR ALL CALLS 0:01:46

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:45 0:01:41

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

13 12.62

Aid Type Total

Aid Given 12

Aid Received 1

CO CHECKS

736 - CO detector activation due to malfunction 1

TOTAL 1

MUTUAL AID

PRE-INCIDENT VALUE LOSSES

$467,152.00 $150,000.00

TOTAL 103

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 46

FIRE 57



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:58

NUMBER Of INCIDENTS

80

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 6:25

D10 4:25

E10 6:21

E11 5:57

E12 6:21

T12 3:57

TW11 5:17

1

8

NUMBER OF 

CALLS

2

6

7

50

18



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

August 5:56 5:42 6:01

September 5:37 5:12 6:03

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA501 - Aldine VFD 1

KA534 - Klein VFD 4

KA542 - Northwest VFD 4

KA561 - Champions ESD 94

TOTAL: 103



Major Incidents / Losses

1324

DATE TYPE LOCATION TOTAL LOSS

9/6/2021 111 - Building fire 6903  MOSSRIDGE DR $150,000.00 



FIRE PREVENTION PROGRAM

 September 2021 

 16 Hours / 2 Shifts

 21 Businesses Contacted / Mapped / 
Preplanned



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 4

Overpressure rupture, explosion, overheat - no fire 1

Rescue & Emergency Medical Service 42

Hazardous Condition (No Fire) 4

Service Call 4

Good Intent Call 10

False Alarm & False Call 5

TOTAL 70

5.71%

14.29%

7.14%

100%

% of TOTAL

5.71%

1.43%

60%

5.71%



Incident Statistics

1645

AVERAGE FOR ALL CALLS 0:01:43

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 13:28

Champions ESD #11 0:01:38 0:01:33

Champions ESD #12 0:02:04 0:01:21

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Station EMS FIRE

8 11.43

Aid Given 9

Aid Received 1

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

CO CHECKS

TOTAL

MUTUAL AID

Aid Type Total

PRE-INCIDENT VALUE LOSSES

$0.00 $0.00

TOTAL 70

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 42

FIRE 28



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:11

NUMBER Of INCIDENTS

53

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 5:11

E11 5:55

E12 6:26

POV 4:13

TW11 6:30 3

NUMBER OF 

CALLS

3

29

22

1



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

August 5:56 5:42 6:01

September 5:37 5:12 6:03

October 5:55 5:22 5:28

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA514 - Cy-Fair VFD 1

KA515 - Cypress Creek VFD 1

KA534 - Klein VFD 2

KA545 - Ponderosa VFD 3

KA561 - Champions ESD 63

TOTAL: 70



Major Incidents / Losses

1324

None



FIRE & LIFE SAFETY PROGRAM

 October 2021 

 10.75 Hours / 2 Shifts

 6 Businesses Contacted / Mapped / 
Preplanned

21-Oct ADDRESS BUSINESS

21-6767 6767 CYPRESS CREEK PKWY ORIGIN BANK

21-6711 6711 CYPRESS CREEK PKWY BAUMGARTNER LAW FIRM

21-6707 6707 CYPRESS CREEK PKWY HERITAGE LINKS

21-6705 6705 CYPRESS CREEK PKWY HOUSE OF FABRICS

21-6705 SUITE B 6705 CYPRESS CREEK PKWY McCOLLUM'S UPHOLSTERY

21-6701 6701 CYPRESS CREEK PKWY PROSE AT 1960 CHAMPIONS APARTMENTS



Fire Prevention Month Activities

National Night Out Fire Prevention Month

Woods of Wimbledon Little Champs Daycare

Greenwood Forest Banff School

Champions East Church of Champions

Champions Bend Kinsmen Lutheran Church

Champions Park (Halloween Parade) Greenwood Forest Elementary

Champions Centre Estates (11/4/21) Yeager Elementary (12/1/21)

Fountainhead Santa Parade (12/12/21) John Wesley Church (1/20/22)



Training

 E.S.D. 11 Introduction and Medic Familiarization Classes

 Assisting Special Rescue Teams – Online Monthly Assignment

 KnowBe4 Cyber Security Training



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 5

Rescue & Emergency Medical Service 33

Hazardous Condition (No Fire) 4

Service Call 5

Good Intent Call 22

False Alarm & False Call 18

TOTAL 87

25.29%

20.69%

100%

% of TOTAL

5.75%

37.93%

4.6%

5.75%



Incident Statistics

1645
Harris County Emergency Services District 29 12:52

Champions ESD #12 0:01:04 0:01:42

AVERAGE FOR ALL CALLS 0:01:25

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Station EMS FIRE

Champions ESD #11 0:01:42 0:01:20

LIGHTS AND SIREN - AVERAGE TURNOUT TIME (Dispatch to Enroute)

Aid Received 2

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

7 8.05

MUTUAL AID

Aid Type Total

Aid Given 7

CO CHECKS

736 - CO detector activation due to malfunction 2

746 - Carbon monoxide detector activation, no CO 1

TOTAL 3

PRE-INCIDENT VALUE LOSSES

$40,027,000.00 $37,500.00

TOTAL 87

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 33

FIRE 54



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 5:21

NUMBER Of INCIDENTS

65

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

D10 6:03

E10 5:51

E11 5:48

E12 4:59

TW11 7:17

41

22

9

NUMBER OF 

CALLS

8

5



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

August 5:56 5:42 6:01

September 5:37 5:12 6:03

October 5:55 5:22 5:28

November 4:40 5:26 6:57

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA534 - Klein VFD 3

KA542 - Northwest VFD 1

KA545 - Ponderosa VFD 1

KA561 - Champions ESD 82

TOTAL: 87



Major Incidents / Losses

1324

CAUSE TOTAL LOSS

Malfunction $14,000.00

Lightning $20,000.00

Smoking $3,500.0011/15/2021 111 - Building fire 6906  ASHMORE DR HOUSTON

11/11/2021 111 - Building fire 5711  LORINOWOODS DR HOUSTON

11/03/2021 131 - Passenger 4950  1960 W  HOUSTON

DATE TYPE LOCATION



FIRE & LIFE SAFETY PROGRAM

 Position is open

 Considering Full-Time



Questions?   



Harris County ESD #29

www.championsfire.org

http://www.championsfire.org/


Monthly Call Progression
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Breakdown by Call Type

553

MAJOR INCIDENT TYPE # INCIDENTS

Fires 9

Rescue & Emergency Medical Service 51

Hazardous Condition (No Fire) 8

Service Call 3

Good Intent Call 27

False Alarm & False Call 9

TOTAL 107

25.23%

8.41%

100%

% of TOTAL

8.41%

47.66%

7.48%

2.8%



Incident Statistics

1645

AGENCY AVERAGE TIME ON SCENE (MM:SS)

Harris County Emergency Services District 29 25:07

11 10.28

Aid Given 12

Aid Received 1

OVERLAPPING CALLS

# OVERLAPPING % OVERLAPPING

MUTUAL AID

Aid Type Total

PRE-INCIDENT VALUE LOSSES

$2,630,000.00 $29,500.00

TOTAL 107

INCIDENT COUNT

INCIDENT TYPE # INCIDENTS

EMS 51

FIRE 56



Heat Map



Average Response Time

Emergency and Non-Emergency Average Response Time In-District

700/702

AGENCY
AVERAGE RESPONSE TIME

(Dispatch to Arrived)

Harris County Emergency Services District 29 6:05

NUMBER Of INCIDENTS

77

APPARATUS
AVERAGE RESPONSE TIME

(Dispatch to Arrived in mm:ss )

B11 8:43

D10 5:49

E11 6:42

E12 5:10

TW11 5:34

25

7

NUMBER OF 

CALLS

1

4

51



Response Time Comparison

Month 2021 2020 2019

January 5:26 5:40 5:39

February 6:16 6:15 6:00

March 5:32 5:31 5:56

April 5:35 5:29 6:05

May 5:22 5:01 6:26

June 5:41 5:21 6:23

July 5:41 5:51 5:56

August 5:56 5:42 6:01

September 5:37 5:12 6:03

October 5:55 5:22 5:28

November 4:40 5:26 6:57

December 5:59 5:51 6:00

Emergency Average Response Time In-District

1605



Incidents by District

972

ZONE NUMBER OF CALLS

KA534 - Klein VFD 7

KA536 - Little York VFD 1

KA542 - Northwest VFD 2

KA545 - Ponderosa VFD 1

KA554 - Spring VFD 1

KA561 - Champions ESD 95

TOTAL: 107



Major Incidents / Losses

1324

TOTAL

$22,000.00

$2,500.00

$5,000.0012/14/2021 131 - Passenger vehicle fire 5000 W  1960 W  HOUSTON

12/09/2021 113 - Cooking fire, confined to container 13222  CHAMPIONS CENTRE DR HOUSTON

12/08/2021 111 - Building fire 12811  GREENWOOD FOREST DR HOUSTON

DATE TYPE LOCATION



FIRE & LIFE SAFETY PROGRAM

 Position is open



Questions?   
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