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● &µGLJR���������
● (VWDGR��8VDGR
● 8ELFDFLµQ��3LFKLQFKD��0LQGR
● �UHD�WRWDO���WHUUHQR������
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● �UHD�FRQVWUXLGD������0�
● �UHD�SULYDGD������0�
● 9DORU�$GPLQLVWUDFLµQ�
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● $OFREDV���
● %D³RV���
● %D³R�PHGLR��6¯
● *DUDMH���
● 3LVR���
● $³R�FRQVWUXFFLµQ������
● 7LSR�GH�LQPXHEOH��&DVD
&DPSHVWUH

● 1HJRFLR��9HQGHU



&DUDFWHU¯VWLFDV

● $GPLWH�PDVFRWDV
● $JXD
● $ODUPD
● $PREODGR
● %D³R�DX[LOLDU
● %D³R�HQ�KDELWDFLµQ
SULQFLSDO

● &RFLQD�HTXLSDGD
● &RPHGRU�DX[LOLDU
● 'HSµVLWR
● 'HVSHQVD
● (OHFWULFLGDG
● ,QWHUQHW
● -DFX]]L
● 3LVR�ODPLQDGR
● 3LVR�PDGHUD
● 6XHOR�GH�FHU£PLFD��
P£UPRO

● 9LVWD�SDQRU£PLFD
● =RQD�GH�ODYDQGHU¯D
● $FFHVR�GLVFDSDFLWDGRV
● �UEROHV�IUXWDOHV
● �UHD�VRFLDO

● �UHDV�WXU¯VWLFDV
● %DUEDFRD���SDUULOOD��
TXLQFKR

● %RVTXH�QDWLYRV
● &RFKHUD���JDUDMH
● -DUG¯Q
● /DJR
● 0RQWD³D
● 3DUTXHV�FHUFDQRV
● 3LVFLQD
● 3RUWHU¯D���UHFHSFLµQ
● 3R]R�GH�DJXD�QDWXUDO
● 5¯R�TXHEUDGD�FHUFDQR
● 6DOµQ�FRPXQDO
● 6LVWHPD�GH�ULHJR
● 8UEDQL]DFLµQ�FHUUDGD
● 9LJLODQFLD
● =RQD�FDPSHVWUH
● =RQD�FDPSLQJ
● =RQD�LQIDQWLO
● =RQDV�GHSRUWLYDV
● =RQDV�YHUGHV
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'HWDOOHV�GHO�LQPXHEOH
c%LHQYHQLGR�D�HVWD�KHUPRVD�FDVD�FDPSHVWUH�HQ�0LQGR��XELFDGD�HQ�XQD�GH�ODV�]RQDV�P£V�KHUPRVDV�\�WXU¯VWLFDV
GH�3LFKLQFKD��&RQ�XQ�WHUUHQR�GH������0��\�XQD�FRQVWUXFFLµQ�GH�����0���HVWD�SURSLHGDG�RIUHFH�DPSOLRV
HVSDFLRV�WDQWR�DO�DLUH�OLEUH�FRPR�HQ�VX�LQWHULRU�

$O�LQJUHVDU�D�HVWD�FDVD��SRGU£V�GLVIUXWDU�GH�XQD�FµPRGD�£UHD�SULYDGD�GH�����0��GLVWULEXLGRV�HQ���DFRJHGRUDV
DOFREDV�\���ED³RV�FRPSOHWRV�TXH�WH�EULQGDU£Q�OD�SULYDFLGDG�\�FRPRGLGDG�TXH�WX�IDPLOLD�PHUHFH�

$GHP£V��FXHQWD�FRQ�XQ�DPSOLR�JDUDMH�SDUD���YHK¯FXORV��SDUD�TXH�VLHPSUH�WHQJDV�HVSDFLR�VXILFLHQWH�SDUD�WXV
LQYLWDGRV�

6L�HUHV�XQ�DPDQWH�GH�ODV�PDVFRWDV��HVWD�SURSLHGDG�HV�SHUIHFWD�SDUD�WL��\D�TXH�DGPLWH�OD�SUHVHQFLD�GH�WXV�ILHOHV
FRPSD³HURV�HQ�VX�LQWHULRU�

(O�DJXD�HV�XQ�IDFWRU�FODYH�HQ�HVWD�SURSLHGDG��\D�TXH�FXHQWD�FRQ�XQ�SR]R�GH�DJXD�QDWXUDO�\�VLVWHPD�GH�ULHJR�
SDUD�TXH�SXHGDV�GLVIUXWDU�GH�XQ�KHUPRVR�MDUG¯Q�FRQ�£UEROHV�IUXWDOHV�\�YLVWDV�SDQRU£PLFDV�PLHQWUDV�DKRUUDV�HQ
WX�IDFWXUD�GHO�VHUYLFLR�S¼EOLFR�

(Q�VX�LQWHULRU��HQFRQWUDU£V�XQD�FDVD�FRPSOHWDPHQWH�DPREODGD�\�HTXLSDGD��FRQ�XQD�KHUPRVD�FRFLQD�\�FRPHGRU
DX[LOLDU�SHUIHFWRV�SDUD�SUHSDUDU�WXV�SODWLOORV�IDYRULWRV�\�FRPSDUWLU�HQ�IDPLOLD��$GHP£V��FXHQWD�FRQ�GHWDOOHV�FRPR
MDFX]]L��SLVRV�ODPLQDGRV�\�GH�PDGHUD��\�XQ�KHUPRVR�VXHOR�GH�FHU£PLFD�R�P£UPRO�TXH�OH�GDQ�XQ�WRTXH�GH
HOHJDQFLD�D�FDGD�HVSDFLR�

(O�DFFHVR�D�OD�SURSLHGDG�HV�DSWR�SDUD�SHUVRQDV�FRQ�GLVFDSDFLGDG��\�HQ�VXV�DOUHGHGRUHV�SRGU£V�GLVIUXWDU�GH�XQ
DPELHQWH�QDWXUDO�FRQ�ERVTXHV�QDWLYRV��U¯RV�\�TXHEUDGDV�FHUFDQDV��$GHP£V��WHQGU£V�OD�RSRUWXQLGDG�GH�KDFHU
GHOLFLRVDV�EDUEDFRDV�HQ�VX�£UHD�VRFLDO�FRQ�SDUULOOD�\�XQ�HQWRUQR�FDPSHVWUH�LGHDO�SDUD�HVFDSDU�GH�OD�FLXGDG�

6L�HUHV�XQ�DPDQWH�GH�OD�QDWXUDOH]D�\�ORV�GHSRUWHV��HVWD�SURSLHGDG�FXHQWD�FRQ�SLVFLQD��VDOµQ�FRPXQDO��]RQDV
GHSRUWLYDV�\�YHUGHV��\�HVW£�XELFDGD�HQ�XQD�XUEDQL]DFLµQ�FHUUDGD�FRQ�YLJLODQFLD�ODV����KRUDV��SDUD�JDUDQWL]DUWH
OD�VHJXULGDG�\�WUDQTXLOLGDG�TXH�PHUHFHV�

(Q�UHVXPHQ��HVWD�FDVD�FDPSHVWUH�HQ�0LQGR�HV�LGHDO�SDUD�DTXHOORV�TXH�EXVFDQ�XQD�YLGD�HQ�DUPRQ¯D�FRQ�HO
HQWRUQR�QDWXUDO��FRQ�WRGDV�ODV�FRPRGLGDGHV�TXH�XQD�SURSLHGDG�PRGHUQD�\�ELHQ�HTXLSDGD�SXHGH�RIUHFHU��c1R
SLHUGDV�OD�RSRUWXQLGDG�GH�DGTXLULUOD�\�GLVIUXWDU�GH�OD�YLGD�DO�P£[LPR�HQ�XQ�DPELHQWH�SULYLOHJLDGR�GH�(FXDGRU�


