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Revised Coping with Children’s Negative Emotions Scale (Parental Attitude/Behavior
Questionnaire) (CCNES; Fabes, Eisenberg, & Bernzweig, 1990)
Scale: 1to 7, with 1 = “very unlikely”, 4 = “somewhat likely,” 7 = “very likely”
Items:

parentattitudelA - room to calm down

parentattitudelB - uneasy or uncomfortable

parentattitudelC - chance to calm down

parentattitudelD - still be friends

parentattitudel E- big deal

parentattitude1F- why he/she is upset

parentattitudelG - express his/her feelings

parentattitudelH - fun with him/her

parentattitudell - explain

parentattitude2 A- remain calm

parentattitude2B - comfort him/her

parentattitude2C - calm down

parentattitude2D - over-reacting

parentattitude2E - fixed or replaced

parentattitude2F - responsibility

parentattitude2G - okay to be upset

parentattitude2H - won’t be allowed

parentattitude2l - explanation
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parentattitude3A - responsibility
parentattitude3B - upset or anxious
parentattitude3C - out of proportion
parentattitude3D - hasn’t looked at
parentattitude3E - explain
parentattitude3F - provide comfort
parentattitude3G - completely understandable
parentattitude3H - not careful
parentattitude3l - his/her feelings on own
parentattitude4A - shape up
parentattitude4B - okay to be afraid
parentattitude4C - reason for injection
parentattitude4D - big deal
parentattitude4E - explain
parentattitude4F - embarrassed by child
parentattitude4G - comfort them
parentattitude4H - calm down
parentattitude4l - hurt less
parentattitude5A - be available
parentattitude5B - over reacting
parentattitudesC - explain what happened

parentattitudesD - feel uncomfortable
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parentattitude5E - straighten up

parentattitude5F - handle his/her embarrassment
parentattitude5G - feelings of embarrassment
parentattitude5H - identify ways
parentattitudes] - mistakes

parentattitudeéA - explain why

parentattitudesB - think of things
parentattitudeséC - soothe child

parentattitudesD - everyone gets nervous
parentattitudesE - remain calm

parentattitudesF - child cope

parentattitudeéG - being a baby
parentattitudesH - won’t be allowed
parentattitudesl - okay to feel nervous
parentattitude7A - express his/her disappointment
parentattitude7B - teach my child
parentattitude7C - better studying
parentattitude7D - not feel anxious
parentattitude?7E - handle his/her disappointment
parentattitude7F - over-reacting
parentattitude7G - scold my child

parentattitude7H - be available
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parentattitude7I - ask my child
parentattitude8A - listen
parentattitude8B - ask my child
parentattitude8C - get upset
parentattitude8D - moment to calm down
parentattitude8E - being a baby
parentattitude8F - help my child
parentattitudes8G - go to bed
parentattitude8H - soothe my child
parentattitudes] - just a movie
parentattitude9A - help my child
parentattitude9B - not get upset
parentattitude9C - makes a scene
parentattitude9D - explain what is happening
parentattitude9E - okay to feel sad or anxious
parentattitude9F - let my child know
parentattitude9G - think of ways
parentattitude9H - cope

parentattitude9l - big deal
parentattitude10A - explain
parentattitude10B - big deal

parentattitude10C - distressed myself
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parentattitude10D - handle their distress
parentattitudel10E - calm down
parentattitude10F - constructive things
parentattitude10G - comfort him/her
parentattitude10H - listen
parentattitude10l - explain to my child
PF = problem-focused

EF = emotion-focused

EE = expressive encouragement

SR = self-regulation

DR = distress reactions

PR = punitive reactions

MR = minimization reactions

PI = parent seek information

PU = parent help child understand situation
Reversed items: 2A, 6E, 7D, 9B

Scales (all mean based):

Self-Regulation (SR): These items reflect the degree to which parents let the child cope Commented [RGP1]: Self regulation, parent seeking
. information, and parent explaining the situations are NEW
on their scales added in the revised version — they do not have

equivalents in the adolescent or toddler versions of this
questionnaire.

own.

Scoring: MEAN (parentattitude1C, parentattitude2C, parentattitude3l,

parentattitude4H,
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parentattitudesF, parentattitudeéF, parentattitude7E, parentattitudes8D,

parentattitude9H,
parentattitude10D)

Parent seek information (PI): 7hese items reflect the degree to which parents ask their

child
for more information about the situation.
Scoring: MEAN (parentattitudelF, parentattitude2l, parentattitude3E, parentattitude4E,

parentattitudesC, parentattitudesA, parentattitude?I, parentattitudesB,

parentattitude9D,
parentattitude10A)

Parent help child understand situation (PU): These items reflect the degree to which

parents

help their child understand the situation.

Scoring: MEAN (parentattitudell, parentattitude2F, parentattitude3A, parentattitude4C,
parentattitudesl, parentattitudeéD, parentattitude7B, parentattitudesl, parentattitude9A,
parentattitude10l)

Distress Reactions (DR): These items reflect the degree to which parents experience

distress
when children express negative affect.

Scoring: MEAN  (parentattitudelB,  parentattitude2Ar,  parentattitude3B,

parentattitude4F,

parentattitudesD, parentattitudesEr, parentattitude7Dr, parentattitudesC,

parentattitude9Br,

parentattitude10C)
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Punitive Reactions (PR): These items reflect the degree to which parents respond with
punitive
reactions that decrease their exposure or need to deal with the negative emotions of their
children.

Scoring: MEAN (parentattitudelA, parentattitude2H, parentattitude3H,

parentattitude4A,

parentattitudesE, parentattitudesH, parentattitude7G, parentattitude8G,

parentattitude9C,
parentattitude10E)

Expressive Encouragement (EE): These items reflect the degree to which parents

encourage
children to express negative affect or the degree to which they validate child’s negative
emotional states (i.e., 7It’s ok to feel sad.”)

Scoring: MEAN (parentattitudelG, parentattitude2G, parentattitude3G,

parentattitude4B,

parentattitudesG, parentattitudesl, parentattitude7A, parentattitude8A,

parentattitude9E,
parentattitude10H)

Emotion-Focused Reactions (EF): These items reflect the degree to which parents

respond with

strategies that are designed to help the child feel better (i.e., oriented towards aftecting

the

child’s negative feelings).
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Scoring: MEAN (parentattitudelH, parentattitude2B, parentattitude3F,
parentattitude4G,

parentattitudesA, parentattitudesC, parentattitude7H, parentattitude8H,

parentattitude9F,
parentattitude10G)

Problem-Focused Reactions (PF): These items reflect the degree to which parents

help the

child solve the problem that caused the child’s distress (i.e., oriented towards helping the

child
solve his/her problem or coping with a stressor).

Scoring: MEAN (parentattitudelD, parentattitude2E, parentattitude3D,

parentattituded],

parentattitudesH, parentattitudesB, parentattitude7C, parentattitudesF,

parentattitude9G,
parentattitude10F)

Minimization Reactions (MR): T7hese items reflect the degree to which parents

minimize the
seriousness of the situation or devalue the child’s problem or distressfill reaction.

Scoring: MEAN (parentattitudelE, parentattitude2D, parentattitude3C,

parentattitude4D,
parentattitude5B, parentattitudeé6G, parentattitude7F, parentattitude8E, parentattitude9],
parentattitude10B)
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