
US$620 – US$2100

US$1190 – US$2910

US$1280 – US$2250

US$330 – US$580

US$1600 – US$2190

US$1490 – US$2040

US$1330 – US$1850

US$410 – US$1490

US$880 

US$440 – US$530

US$740 – US$860

JEEVES
COLLECTION

CAPE
COLLECTION

TRADITIONAL
COLLECTION

RADIANT
COLLECTION

MODELLO i
COLLECTION

SOLO
COLLECTION

SWIVEL
COLLECTION

ANTUS
COLLECTION

SIRIO
COLLECTION

QUADRO
COLLECTION

VEGA
COLLECTION

JEEVES

SIRIO SO SO SO SO SO SO SO
QUADRO SO SO SO + SO SO SO SO

MODELLO i SO SO SO SO SO SO SO
VEGA SO SO SO SO SO SO SO

ANTUS SO SO SO SO SO SO SO SO SO
TRADITIONAL

CAPE

RADIANT + + + +
SOLO

SWIVEL

OIL-RUBBED 
BRONZEO GLOSSY 

WHITEWPOLISHED
STAINLESSP BRUSHED

STAINLESSB SATIN 
BRASSSB BRUSHED

BRONZEBB POLISHED 
GOLDPGMATTE 

BLACKMB POLISHED 
NICKELPN BRUSHED 

NICKELBN OR  RAL COLOR CODE

CUSTOM COLOR

STOCKED UNAVAILABLE SPECIAL ORDER
Carries a 10—16 week lead time, up charge 
based upon finish and model.

SOMODEL-SPECIFIC+

2025.7 
PRICE LIST

www.ambaproducts.com

SPECIAL ORDER FINISH



Model Number 
of Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

JEEVES COLLECTION
H Straight 7 1 21 1/4 18 3/4 4 1/2 HSB  | HSMB | HSO | HSP | HSW 620

H Curved 7 1 21 1/4 18 3/4 6 1/2 HCB | HCMB | HCO | HCP | HCW 700

E Straight 12 2 21 1/4 31 3/4 4 1/2 ESB | ESMB | ESO | ESP | ESW 1250

E Curved 12 2 21 1/4 31 3/4 6 1/2 ECB | ECMB | ECO | ECP | ECW 1380

C Straight 13 3 21 1/4 36 3/4 4 1/2 CSB | CSMB | CSO | CSP | CSW 1540

C Curved 13 3 21 1/4 36 3/4 6 1/2 CCB | CCMB | CCO | CCP | CCW 1650

D Straight 20 6 21 1/4 53 1/2 4 1/2 DSB | DSMB | DSO | DSP | DSW 1880

D Curved 20 6 21 1/4 53 1/2 6 1/2 DCB | DCMB | DCO |  DCP | DCW 2100

F Straight 7 2 21 1/4 41 3/4 4 1/2 FSB | FSMB | FSO | FSP | FSW 1050

J Straight 6 2 21 1/4 31 3/4 4 1/2 JSB | JSMB | JSO | JSP | JSW 940

K Straight 10 3 30 1/4 27 3/4 4 1/2 KSB | KSMB | KSO | KSP | KSW 1410

L Straight 10 4 40 1/4 27 3/4 4 1/2 LSB | LSMB | LSO | LSP | LSW 1520

A Ladder 5 3 21 1/4 75 1/8 7 3/8 ASB | ASMB | ASO | ASP | ASW 1750

M Shelf 11 3 21 1/4 22 3/4 15 1/4 MSB | MSMB | MSO | MSP | MSW 1390

Model Number 
of Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

QUADRO COLLECTION

Q2132*.2 12 2 21 1/4 33 1/8 4 3/8
Q2132B.2  | Q2132MB.2 | Q2132P.2 1280

Q2132BB.2 2250

Q2142*.2 16 4 21 1/4 42 5/8 4 3/8 Q2142B.2 | Q2142MB.2 | Q2142P.2 1640

Q2154*.2 20 6 21 1/4 54 3/8 4 3/8 Q2154B.2 | Q2154MB.2 | Q2154P.2 1980

Q2932*.2 12 4 29 1/8 33 1/8 4 3/8 Q2932B.2 | Q2932MB.2 | Q2932P.2 1450

Q2942*.2 16 4 29 1/8 42 5/8 4 3/8 Q2942B.2 | Q2942MB.2 | Q2942P.2 1840

Model Number 
of Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

SIRIO COLLECTION

S2132*.2 12 2 21 1/2 33 1/8 4
S2132B.2 | S2132P.2 | S2132SB.2 1190

S2132BB.2 2090

S2142*.2 16 4 21 1/2 42 5/8 4
S2142B.2 | S2142P.2 | S2142SB.2 1490

S2142BB.2 2640

S2932*.2 12 4 29 3/8 33 1/8 4
S2932B.2 | S2932P.2 | S2932SB.2 1340

S2932BB.2 2510

S2942*.2 16 4 29 3/8 42 5/8 4
S2942B.2 | S2942P.2 | S2942SB.2 1640

S2942BB.2 2910

Model Bar Shape Overall Width 
(in)

Overall 
Height (in)

Overall Depth 
(in) SKU List Price (US$)

MODELLO i COLLECTION
Modello i Square 20” Square 19 5/8 1 1/2 4 1/4 i20SQ.B | i20SQ.MB | i20SQ.P | i20SQ.SB 330

Modello i Round 20” Round 19 5/8 1 5/8 4 1/8 i20RO.B | i20RO.MB | i20RO.P | i20RO.SB 330

Modello i Square 40” Square 39 3/8 1 1/2 4 1/4 i40SQ.B | i40SQ.MB | i40SQ.P | i40SQ.SB 460

Modello i Round 40” Round 39 3/8 1 5/8 4 1/8 i40RO.B | i40RO.MB | i40RO.P | i40RO.SB 460

Modello i Square 59” Square 59 1 1/2 4 1/4 i59SQ.B | i59SQ.MB | i59SQ.P | i59SQ.SB 580

Modello i Round 59” Round 59 1 5/8 4 1/8 i59RO.B | i59RO.MB | i59RO.P | i59RO.SB 580

HEATED TOWEL RACKS 2025.7 
PRICE LIST



Model Number 
of Panels

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

VEGA COLLECTION
V2337*.2 8 4 23 3/8 39 1/4 3 5/8 V2337B.2 | V2337MB.2 | V2337P.2 | V2337W.2 1600

V2356*.2 12 6 23 3/8 58 3 5/8 V2356B.2 | V2356MB.2 | V2356P.2 | V2356W.2 2190

Model Number 
of Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

ANTUS COLLECTION
A2036*.2 20 2 20 3/8 37 3/4 4 1/8 A2036B.2 | A2036P.2 1610

A2836*.2 20 4 28 1/4 37 3/4 4 1/8 A2836B.2 | A2836P.2 1860

Model Finish Number 
of Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

CAPE COLLECTION
Cape Model 2332 

in Brushed Brushed 12 2 23 7/8 31 1/2 4 5/8 Cape2332.1 880

Cape Model 2332 
in Matte Black Matte Black 12 2 23 7/8 31 1/2 4 5/8 Cape2332.2 880

Cape Model 2332 
in Polished Polished 12 2 23 7/8 31 1/2 4 5/8 Cape2332.3 880

RADIANT COLLECTION

Radiant Small 7 1 20 1/2 20 1/8 4 3/4

RWHS-SB | RWHS-SMB | RWHS-SP 410

RWHS-SSB 500

RWHS-SPG 860

Radiant Straight 10 2 24 1/2 31 7/8 4 3/4

RWH-SP | RWH-SB | RWH-SMB 530

RWH-SSB 630

RWH-SBB 1100

RWH-SPG 1100

Radiant Straight
(Left Electrical) 10 2 24 1/2 31 7/8 4 3/4 RWH-SMB-LEFT | RWH-SP-LEFT 530

Radiant Curved 10 2 24 1/2 31 7/8 5 3/4 RWH-CB
RWH-CP 530

Radiant Large 
Straight 12 2 24 1/2 41 3/4 4 3/4

RWHL-SB | RWHL-SMB | RWHL-SP 690

RWHL-SSB 810

RWHL-SBB 1490

Radiant Large 
Curved 12 2 24 1/2 41 3/4 5 3/4 RWHL-CB | RWHL-CP 690

Radiant Square 10 2 24 1/2 31 1/2 4 3/4 RSWH-B | RSWH-MB | RSWH-P 630

Radiant Large 
Square 12 2 24 1/2 41 3/4 4 3/4 RSWHL-B | RSWHL-MB | RSWHL-P 780

Radiant Shelf 8 2 24 3/8 19 1/8 14 RSH-B | RSH-P 630

SOLO COLLECTION
Solo 24” 10 2 23 5/8 38 11 7/8 SAFSB-24 | SAFSMB-24 | SAFSP-24 440

Solo 33” 10 2 32 1/2 38 15 SAFSB-33 | SAFSMB-33 | SAFSP-33 530

TRADITIONAL COLLECTION

T-2536 8 2 25 1/4 36 3/8 5 3/8
T-2536BN | T-2536PN 1330

T-2536BB 1690

T-2040 8 2 21 42 5 3/8
T-2040BN | T-2040PN 1580

T-2040BB 1850

HEATED TOWEL RACKS 2025.7 
PRICE LIST



SKU Width (in) Height (in) List Price (US$)

ANTUS SPECIAL ORDER MODELS
A1616*.2 15 5/8 15 7/8 1520

A1636*.2 15 5/8 35 3/4 2210

A1656*.2 15 5/8 55 5/8 2920

A1676*.2 15 5/8 75 3/8 3470

A2016*.2 19 1/2 15 7/8 1650

A2056*.2 19 1/2 55 5/8 3200

A2076*.2 19 1/2 75 3/8 3830

A2816*.2 27 3/8 15 7/8 1830

A2856*.2 27 3/8 55 5/8 3670

A2876*.2 27 3/8 75 3/8 4430

SIRIO SPECIAL ORDER MODELS
S1716*.2 16 3/4 15 3/8 1180

S1716BB.2 16 3/4 15 3/8 2210

S1732*.2 16 3/4 31 7/8 1670

S1732BB.2 16 3/4 31 7/8 3870

S1749*.2 16 3/4 48 3/8 2340

S1749BB.2 16 3/4 48 3/8 4170

S1765*.2 16 3/4 65 2830

S1765BB.2 16 3/4 65 5040

S2116*.2 20 3/4 15 3/8 1250

S2116BB.2 20 3/4 15 3/8 2390

S2149*.2 20 3/4 48 3/8 2500

S2149BB.2 20 3/4 48 3/8 4350

S2165*.2 20 3/4 65 3120

S2165BB.2 20 3/4 65 5620

S2916*.2 28 5/8 15 3/8 1350

S2916BB.2 28 5/8 15 3/8 2730

S2949*.2 28 5/8 48 3/8 2750

S2949BB.2 28 5/8 48 3/8 4970

S2965*.2 28 5/8 65 3600

S2965BB.2 28 5/8 65 6650

VEGA SPECIAL ORDER MODELS
V1818*.2 17 1/4 17 3/4 1580

V1837*.2 17 1/4 36 3/8 2200

V1856*.2 17 1/4 55 1/8 3130

V1874*.2 17 1/4 73 7/8 3900

V2318*.2 22 7/8 17 3/4 1690

V2374*.2 22 7/8 73 7/8 4210

V2918*.2 28 3/8 17 3/4 1900

V2937*.2 28 3/8 36 3/8 2790

V2956*.2 28 3/8 55 1/8 3800

V2974*.2 28 3/8 73 7/8 4680

SKU Width (in) Height (in) List Price (US$)

QUADRO SPECIAL ORDER MODELS
Q1716*.2 16 1/2 15 3/8 1300

Q1732*.2 16 1/2 31 7/8 1800

Q1749*.2 16 1/2 48 3/8 2530

Q1765*.2 16 1/2 65 3100

Q2116*.2 20 3/8 15 3/8 1350

Q2149*.2 20 3/8 48 3/8 2710

Q2165*.2 20 3/8 65 3370

Q2916*.2 28 1/4 15 3/8 1450

Q2949*.2 28 1/4 48 3/8 3060

Q2965*.2 28 1/4 65 3930

MODELLO i SPECIAL ORDER MODELS
i79RO.* 78.75 1 5/8 4 1/8 1100

i79SQ.* 78.75 1 1/2 4 1/4 1100

SPECIAL ORDER MODELS
10-16 WEEK LEAD TIME | PIA | NON-REFUNDABLE

SPECIAL ORDER HEATED TOWEL RACKS

2025.7 
PRICE LIST

Special Order model prices are for stocked finishes; this does 
not include PVD, RAL, or other specialty finishes.

Model Number of 
Bars

Towel 
Capacity

Overall 
Width (in)

Overall 
Height (in)

Overall 
Depth (in) SKU List Price (US$)

SWIVEL COLLECTION
Swivel Bar 5 2 24 1/2 34 5/8 4 1/2 SB5-B  |  SB5-MB  |  SB5-P 740

Swivel Loop 6 2 24 1/2 34 5/8 4 1/2 SL3-B  |  SL3-MB  |  SL3-P 860

MADE IN ITALY

HEATED TOWEL RACKS

Antus | Quadro | Sirio | Vega | Modello i
MADE IN ITALY



SPECIAL ORDER MODELS
10-16 WEEK LEAD TIME | PIA | NON-REFUNDABLE

SKU Overall Width (in) Overall Height (in) Overall Depth (in) List Price (US$)

JEEVES SPECIAL ORDER MODELS
WS* 48 1/4 27 3/4 4 1/2 1700

NS*-24 25 1/8 69 1/4 4 1/2 2880

NS*-20 21 1/4 69 1/4 4 1/2 2620

NS*-16 16 1/2 69 1/4 4 1/2 2420

HS*-24 25 1/8 18 3/4 4 1/2 700

HS*-16 16 1/2 18 3/4 4 1/2 580

HC*-24 25 1/8 18 3/4 6 1/2 790

HC*-16 16 1/2 18 3/4 6 1/2 660

ES*-24 25 1/8 31 3/4 4 1/2 1450

ES*-16 16 1/2 31 3/4 4 1/2 1210

ES*-12 12 5/8 31 3/4 4 1/2 1130

EC*-24 25 1/8 31 3/4 6 1/2 1610

EC*-16 16 1/2 31 3/4 6 1/2 1340

DS*-24 25 1/8 53 1/2 4 1/2 2300

DS*-16 16 1/2 53 1/2 4 1/2 1930

DS*-12 12 5/8 53 1/2 4 1/2 1780

DC*-24 25 1/8 53 1/2 6 1/2 2560

DC*-16 16 1/2 53 1/2 6 1/2 2140

CS*-24 25 1/8 36 3/4 4 1/2 1790

CS*-16 16 1/2 36 3/4 4 1/2 1490

CS*-12 12 5/8 36 3/4 4 1/2 1380

CC*-24 25 1/8 36 3/4 6 1/2 1980

CC*-16 16 1/2 36 3/4 6 1/2 1650

SPECIAL ORDER MODELS 2025.7 
PRICE LIST

LEFT
ELECTRICAL

SPECIAL ORDER Finishes
Antus | Quadro | Sirio | Vega | Modello i:

RAL COLORS PVD FINISHES

We offer the entire RAL color range. 
Provide us with the 4 digital RAL color 
code and whether you want a matte or 
glossy finish

We offer color matching finishes to 
coordinate with most other MFGs 
finishes, including PVD finishes. We 
would ask you to send a color chip of 
the finish you are looking to replicate. 
We cannot match living finishes.

The RAL color system is a standardized 
color matching system used primarily in 
Europe and recognized globally. Each color 
is identified by a unique four-digit code, 
allowing for precise replication across 
various products and manufacturers.

SCAN FOR SPECIAL ORDER 
FINISH PRICING PAGE

All Special Order models can be ordered with 
left electrical hardwiring assembly.

MADE IN SOUTH AFRICA
MADE IN SOUTH AFRICA



Model SKU List Price (US$)

DIGITAL HEAT CONTROLLERS - SIRIO | QUADRO | VEGA | ANTUS | MODELLO i

Touch Digital Heat Controller
ATW-TDHC-B | ATW-TDHC-MB | ATW-TDHC-P | ATW-TDHC-SB | ATW-TDHC-W 400

ATW-TDHC-BB 520

Remotely-Wired
Touch Digital Heat Controller

ATW-TDHCR-B | ATW-TDHCR-MB | ATW-TDHCR-P | ATW-TDHCR-SB | ATW-TDHCR-W 370

ATW-TDHCR-BB 480

Concealed Wall Box ATW-CWB 100

DOUBLE GANG PLATES - JEEVES | CAPE | RADIANT  

Double Gang Plate

AJ-DGP-B | AJ-DGP-MB | AJ-DGP-O | AJ-DGP-P | AJ-DGP-W 30

AJ-DGP-SB 40

AJ-DGP-PG 50

JEEVES COLLECTION BRACKET PACKS
Bracket Pack AJ-BP-B | AJ-BP-P | AJ-BP-MB | AJ-BP-O | AJ-BP-W 110

Bracket Pack Long AJ-BPL-B | AJ-BPL-MB | AJ-BPL-O | AJ-BPL-P | AJ-BPL-W 110

Bracket Pack Short AJ-BPS-B | AJ-BPS-MB | AJ-BPS-O | AJ-BPS-P | AJ-BPS-W 110

Bracket Pack Extra Short AJ-BPXS-B | AJ-BPXS-MB | AJ-BPXS-O | AJ-BPXS-P | AJ-BPXS-W 110

JEEVES COLLECTION ACCESSORIES
Bathrobe Hanger AJ-BH-B | AJ-BH-P 170

Jeeves  
Wet-Rated Kit

AJ-WRK-B | AJ-WRK-MB | AJ-WRK-O | AJ-WRK-P | AJ-WRK-W 140

Model SKU List Price (US$)

JEEVES COLLECTION REPLACEMENT HEATING ELEMENTS
Jeeves Element - 60 Watts J HE - 60 Watt 110

Jeeves Element - 80 Watts J HE - 80 Watt 120

Jeeves Element - 135 Watts J HE - 135 Watt 140

Jeeves Element - 150 Watts J HE - 150 Watt 150

Jeeves Element - 175 Watts J HE - 175 Watt 170

Jeeves Element - 200 Watts J HE - 200 Watt 180

Jeeves Element - 240 Watts J HE - 240 Watt 190

Model Installation Type SKU List Price (US$)

SWITCHES & TIMERS
Pilot Light Switch Hardwired ATW-S-W 40

24 hr / 7 day timer - Hardwired Hardwired ATW-T24 90

Hardwired Timer Black Color Change 
Kit N/A ATW-T24-BL 10

24 hr / 7 day timer  - Plug-in Plug-in ATW-P24 70

Countdown Timer Hardwired ATW-CDT 90

Countdown Timer Black Color Change 
Kit N/A ATW-CDT-BL 10

Smart Switch Hardwired ATW-SS 120

Smart Switch Black Color Change Kit N/A ATW-SS-BL 10

www.ambaproducts.com

ACCESSORIES | CONTROLLERS | COMPONENTS 2025.7 
PRICE LIST



TRADITIONAL COLLECTION COMPONENTS

Traditional Bracket Pack
AT-BP-BN | AT-BP-PN 90

AT-BP-BB 120

Traditional Heating Element - 150 Watts T HE - 150 Watt 160

CAPE COLLECTION ACCESSORIES
Cape Wet-Rated Upgrade Kit - Brushed AC-WRK.1 140

Cape Wet-Rated Upgrade Kit - Matte Black AC-WRK.2 140

Cape Wet-Rated Upgrade Kit - Polished AC-WRK.3 140

SOLO COLLECTION COMPONENTS
Solo 24” Bracket Pack ASO-BP24-B | ASO-BP24-MB | ASO-BP24-P 60

Solo 33” Bracket Pack ASO-BP33-B | ASO-BP33-MB | ASO-BP33-P 90

Model SKU List Price (US$)

SIRIO | QUADRO | VEGA | ANTUS - BATHROBE HANGERS
Quadro & Vega Bathrobe Hanger AQV-BH-B | AQV-BH-P 190

Sirio Bathrobe Hanger AS-BH-B | AS-BH-P 190

Antus Bathrobe Hanger AA-BH-B | AA-BH-P 130

RADIANT COLLECTION COMPONENTS

Radiant Bracket Pack

AR-BP-B | AR-BP-MB | AR-BP-P 80

AR-BP-SB 90

AR-BP-PG | AR-BP-BB 100

Radiant Shelf Bracket Pack AR-BPSH-B | AR-BPSH-P 80

Radiant Square Bracket Pack AR-BPSQ-B | AR-BPSQ-MB | AR-BPSQ-P 80

SIRIO | QUADRO | VEGA | ANTUS | MODELLO i - MOUNTING BRACKET SPACERS

10mm Round Spacer (qty. 2) 
Antus or Sirio collections

AE-10R-B | AE-10R-P |  AE-10R-MB | AE-10R-W | AE-10R-SB 130

AE-10R-BB 180

10mm Square Spacer (qty. 2)
Quadro or Vega collections

AE-10S-B | AE-10S-P | AE-10S-MB | AE-10S-W | AE-10S-SB 130

AE-10S-BB 180

1mm Round Spacer (qty. 2) 
Antus or Sirio collections

AE-1R-B | AE-1R-P | AE-1R-MB | AE-1R-W | AE-1R-SB 60

AE-1R-BB 80

1mm Square Spacer (qty. 2)
Quadro or Vega collections

AE-1S-B | AE-1S-P | AE-1S-MB | AE-1S-W | AE-1S-SB 60

AE-1S-BB 80

SIRIO | QUADRO | VEGA | ANTUS | MODELLO i - BRACKET PACKS
Round Bracket Pack (qty2) 

Antus, Sirio & Modello i

AE-BPR2-P | AE-BPR2-B | AE-BPR2-SB | AE-BPR2-W | AE-BPR2-MB 80

AE-BPR2-BB 110

Round Bracket Pack (qty4)
Antus, Sirio & Modello i

AE-BPR4-P | AE-BPR4-B | AE-BPR4-SB | AE-BPR4-W | AE-BPR4-MB 170

AE-BPR4-BB 220

Square Bracket Pack (qty2) 
Quadro, Vega & Modello i

AE-BPS2-P | AE-BPS2-B | AE-BPS2-SB | AE-BPS2-W | AE-BPS2-MB 80

AE-BPS2-BB 110

Square Bracket Pack (qty4)
Quadro, Vega & Modello i

AE-BPS4-P | AE-BPS4-B | AE-BPS4-SB | AE-BPS4-W | AE-BPS4-MB 170

AE-BPS4-BB 220

Replacement Power Tube
for Touch Digital Heat Controller

AE-PT-P | AE-PT-B | AE-PT-SB | AE-PT-W | AE-PT-MB 45

AE-PT-BB 80

ACCESSORIES | CONTROLLERS | COMPONENTS 2025.7 
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www.ambaproducts.com

Telephone:
+1 (404)350-9738

FAX:
+1 (404)355-0166

ADDRESS:
790 PICKENS INDUSTRIAL DR.
MARIETTA, GA 30062
UNITED STATES

CATALOGS: 
ambaproducts.com/catalogs
WARRANTY & TOS: 
ambaproducts.com/warranty
DISPLAYS: 
ambaproducts.com/displays
SHOWROOM LOCATOR: 
ambaproducts.com/showrooms

ORDER LOOK-UP: 
ambaproducts.com/orders
CREDIT APP: 
ambaproducts.com/creditapp
RETURNS & WARRANTY CLAIMS:  
ambaproducts.com/RGA
PROMOTIONAL MATERIALS: 
ambaproducts.com/litrequest

CONTACT INFO
ORDERS: 
orders@ambaproducts.com
customer Service:
customerservice@ambaproducts.com

1.	All products supplied are deemed to be free from manufacturing defects and in working order. Ownership is transferred on payment of the 
full purchase price as agreed and noted in the purchase order furnished by the buyer and confirmed by the seller.

2.	Prices are quoted ex Atlanta, GA, USA and do not include shipping and handling costs (US Only). The shipping and handling costs will be 
agreed at time of order. For rates, please visit www.ambaproducts.com/s&h.

3.	Net payment is due thirty (30) days from the date of shipment for credit qualifying customers. A charge will be added to the unpaid balance 
on all invoices not paid by the due date.

4.	Seller’s liability is limited to the cost of the product and does not include the cost of any other charges. Seller shall not be liable to or 
responsible for any consequential damages whatsoever, including but not limited to any damage or loss resulting from delay or default in 
delivery due to any cause.

5.	Buyer expressly acknowledges and agrees that it waives any and all claims for consequential damages and/or any damages under Georgia 
General Laws. Seller’s only liability hereunder shall be for replacement of defective goods. Replacement will be given only after Seller’s 
inspection of the goods and its agreement to the claimed defective condition. Seller will replace product but will not accept any responsibility 
for installation or removal or any transport costs.

6.	All claims shall be deemed waived unless made in writing and delivered to Seller within sixty (60) days after receipt by Buyer. A Guideline 
for Product Returns is available and needs to be followed when returning defective or damaged product.

Terms and Conditions of Sale for Amba Products LLC (“Seller”)

SPECIAL ORDER ITEMS
All special order items must be paid for up front or the Special Order Form must be completed by both Amba’s customer and their client. 
All special order items carry a 10-16 week lead time which begins on the date the deposit or special order form is received and approved by 
Amba Products.

Once a deposit or Special Order form is received and approved, the orders are binding and cannot be modified or canceled for any reason. 
The Amba customer who places the order on behalf of their client is responsible for the cost of the product and payment is expected based 
upon the terms extended to Amba’s customer.

WARRANTY
If, within thirty (30) days of your order ship date, any product proves to be defective please contact your retailer immediately. 
Please DO NOT ship the product back to us without contacting us first and receiving an RGA (Returned Goods Authorization) 
Number and return instructions. Item(s) must be returned in a box comparable to the original manufacture’s packaging. Pick 
up / replacement item(s) can only be sent to or picked up from the original “ship to” address. Only one pick-up attempt will be 
made.

Any time after the thirty-one (31) days of your order ship date, if a product proves to be defective; please contact your retailer 
immediately. Warranty begins 30 days from invoiced date. Please DO NOT ship the product back to us without contacting us 
first and receiving a RGA (Return Goods Authorization) Number and return instructions. It will be the customers’ responsibility 
to get the product to and from Amba Products. This will be at the customer’s expense. Please be sure to adequately package 
your product; Amba Products will not be held responsible for any damages that occurred during shipment. Once the product is 
received it will be properly inspected and tested.

Should we determine that the product is in fact defective, under warranty terms, it will be repaired and tested at our facility, 
at our discretion. You will be notified when your product will be ready for pickup or collection. If you choose to return the 
defective item, rather than replace it, we will charge a 15% restocking fee and your original shipping and processing charges 
will not be refunded. All transactions must take place under the original Purchase Order. This may only be done within the 
product warranty period. We will let you know our decision once we respond to your request.

PRODUCT WARRANTY
The seller offers a warranty for products that have been installed according to the installation instructions supplied with 
the product. The duration of the warranty varies depending on the product. Proof of purchase must be supplied with claim. 
Warranty begins 30 days from invoiced date. The warranty covers defects in workmanship and materials. This warranty is only 
valid for product purchased and used in the United States, Canada and Mexico.


