September 16, 2021

Dear Customer,

Effective immediately we require a 50% deposit to place an order for pavers or
natural stone.

We will continue to provide you with the agreed upon “contractor discount”
however, payment will be due in full within 5 business days of the materials being
received by Elkwood Stone & Mulch. This will also be the case if you wish to pick
up or have the products delivered, we still must receive the remaining balance
within 5 days of it being delivered to our yard.

If you have any questions about this new policy, please feel free to reach out to us.
We value your business and appreciate your understanding.

Sincerely,

Elkwood Stone & Mulch

13715 BERRY HILL RD.
ELKWOOD, VA 22718



