
Let’s get started.

11 You contact us.

Chances are you’ve heard our 
name from a trusted friend or 
have Googled your project 
needs and found our name. 
Either way, the trail has lead 
you to us, and we don’t take 
that for granted. 

22 We contact you.

We are managers and 
multi-taskers, and when it 
comes to getting to know you 
and your project needs, you 
deserve our undivided 
attention. So we promptly 
follow up to get your 
information and put you in the 
hands of the Project Manager 
who would be the best fit.  

33 We meet.

The best way to accommodate 
you is to see first hand what you 
are looking to renovate. We also 
like to know what your goals are 
for the space while standing in 
that space. That way we can give 
you the most accurate informa-
tion on how to accomplish your 
goals. If your project falls within 
our expertise then it’s time for a 
quote.

66 Contract.

You’re ready to move forward and 
get your project rolling. So we 
discuss your contract, your 
payment plan, and the details 
moving forward. Once we receive 
your signed contract, answer all 
your questions (for now) and 
receive your deposit, your project 
is officially on our schedule. 

44 Time for a quote.

At this point we’ve talked about 
budgets, ideas, and your options. 
We begin the quoting process to 
get the ball rolling. Based on your 
project, we provide a unique, 
customized quoting process 
because we believe there is no 
one size fits all. We give you the 
type of quote works best for your 
scope of work.

77 Ready to go!

This is the best part! We manage 
your project so you can continue 
to manage your life. In our 
experience we understand as 
things start moving quickly it can 
feel a little nerve wracking, but 
rest assured we collaborate with 
you as much as needed to make 
sure things are running smoothly 
and that you are informed on the 
progress of your project. We are 
craftsmen who care about those 
details. 

55 Let’s break it down.

We follow up our quoting stage 
with communication and lots 
of it. It’s our job to walk you 
through it, and it’s our pleasure 
to get to. Our goal is to help 
you to make the most informed 
decision for your family.

We strive to make this as simple as
possible for you. Need confirmation this is the best fit?

423-877-4975
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Visit our website to hear what our customers have to say. 

Call or vis
it

our website!

Get the sco
op!

Our customer process. 


