BrLack MarkeT ConriNGs LLEG

ZIMMERMAN, MN
763-280-3930
BLACKMARKETCOATINGS.COM

To Our Valued Customers,

As of February 1%, 2020, we must institute a minimum charge and specialty color pricing structure.

For us to continue to offer the highest quality finish and remain a vendor that can provide reliable service and grow to
meet our customers needs it is necessary we institute a minimum invoice amount. Our minimum invoice charge will be
$50.

We make every effort to meet customer’s needs, however with so many amazing colors available we cannot inventory
every color. The materials we use have a short shelf life and to provide reliable finishes we do not use product that
exceeds this shelf life. Any color that is not standard inventory or stock for us will be have a $30 additional fee. You can
call us or check our website for our stock color list. We review our yearly usage, customer requests, and watch industry
media to determine what colors we keep in stock. If there is a color we do not stock but you would like to use on
multiple projects or on volume orders, we can provide options to inventory this color as a customer request with
commitment to use based on volume quoting or prepayment on the color.

We also will mix colors to create one off unique colors and designs. However, the colors we use do not always mix to
create the desired color. The colors do not cure to the exact look as when mixed, even the factory colors look slightly
different when cured. We charge $40 per order for any mixed color, regardless of outcome. There will be a reduced
charge to strip and refinish using a factory color if desired.

We would like to remind our customers that we do offer volume discounts for large orders. We would be happy to
provide you with a quote.

We are sorry for any inconvenience this may cause. Please reach out to us with any questions.

Regards,

Mike Hall

Black Market Coatings — Owner/Operator
Shop: 763-280-3930

Cell: 602-882-6598
mhall@blackmarketcoatings.com
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