ankolo....

Courier

COMPLAINTS PROCEDURE - FEBRUARY 2025

We at ankolo.com strive to provide the best service to you our esteemed clients. In the event that you are not satisfied with our service, please follow the process

listed below.

Customer ankolo.com
courier service

Thank you for the business.

Service

Satisfactory We look forward to seeing you soon

Submit complaint to:

Service Center Manager

l Submit complaint to:

Chief Executive Officer
Ankolo.com

— —— . .
Email: complaints@ankolo.com

Tel: 0212 550 000
WhatsApp: 0 999 550 000
Drop complaint in suggestion box

Response
Satisfactory

Response
Satisfactory

YES

COMPLAINT RESOLVED SATISFACTORY

Submit complaint to

Director General
Malawi Communication Regulatory Authority

Email: dg-macra@macra.org.mw
Tel: 01 810 497
Private Bag 268, Blantyre



mailto:dg-macra@macra.org.mw

