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When we discuss Diversity, Equity, and Inclusion, 

it’s not to instill guilt or assign blame.

We discuss it because with the changing nature of our world; 

the structures, principles, and practices that we had in place in the past, 

are no longer socially, economically, politically, and legally viable today. 
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Make your first 
impressions meaningful 
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Learn about people
and their needs 
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Consider 
reactions to actions
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Create goals,
measure them, share them
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Don’t be afraid to make mistakes. 
Just fix them
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Daniel Roukema

daniel@mdrstrategy.ca

Add me to LinkedIn: www.roukema.ca
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