
Voice Logistics Co. provides dispatch services for independent 
owner-operators and small carriers. 

Our services include load search, rate negotiation, broker 
communication, and paperwork coordination. Voice Logistics works 
on behalf of carriers to secure freight opportunities that align with 
their preferred lanes and equipment. 

Dispatch services are provided under a percentage-based 
agreement. Our introductory dispatch rate for new carriers is 6%. 

Carriers remain fully responsible for their own authority, insurance, 
compliance, and transportation operations. Voice Logistics acts 
solely as a dispatch service and does not operate as a freight broker 
or motor carrier.  

Dispatch fees are calculated as a percentage of the gross load rate 
and are due upon completion of each load. Payment arrangements 
and invoicing details will be outlined during carrier onboarding.  

TERMINATION 

Either party may terminate the dispatch service agreement at any 
time with written notice. 

For full service details and agreements, carriers will receive 
documentation during the onboarding process. 

 
 


