Blink is Providing Flight Cancellation Solutions for Travellers, Airlines and Airports

Smartphone solution gaining traction just 12 months after being launched

INSERT PLACE – INSERT DATE: In a climate in which airport travellers frequently face frustrations and logistical problems caused by flight cancellations, Blink is revolutionising the airline industry and providing a simple yet effective solution to these difficulties.

Blink is a prime example of an innovative tech-enabled firm in the Insuretech space, and one that is set to assist both flyers and airlines all over the world with cancellation difficulties.

Unfortunately for travellers, despite the distress and inconvenience that such cancellations can cause, travel insurance typically provides no cover against this issue. Even specific policies that are taken out to mitigate against the threat of cancellation have a raft of clauses that can still see airline customers out of pocket when airline cancellations hit home.

Yet despite the gravity of this issue, many travellers are ignorant of the provisions of their travel insurance, wrongly believing that it covers them against cancellations. This has led to a vast number of incidents in which airline customers have been left both agitated and worse off financially.

Complicating the matter still further is the legal ramifications of this issue. There is considerable debate over which stakeholders have responsibility for communicating and understanding the status of cancellations, as well as what rights customers have, should such a scenario arise.

It is thus absolutely clear that flight cancellations represent a major problem in the airline industry. Thankfully, Blink is playing a critical role in ensuring that passengers and airlines alike can deal with cancellations in a considerably more satisfactory fashion.

The mobile solution delivers proactive tracking of all global flights, ensuring that all of the critical information is at your fingertips 24/7. 

Blink is innovating the experience of travellers and ensuring that airline passengers can receive absolutely accurate data in real time. This means that the risk of suffering at the hands of cancellations is seriously reduced.

This is now an essential service that is innovating the travel experience, at a time when there is so much global travel disruption. Blink ensures that passengers can avoid the worst hassles and problems, transforming the travel experience.
Whether it's travel delays, missed departures, or flight cancellations, we care about all scenarios that airline customers may face, and resolve to make the air travel experience absolutely safe and seamless.
Blink is also an intelligent piece of software. The system not only informs users of when cancellations have occurred, but also automatically rebooks the next available flight for travellers, and does this without incurring additional cost.

In this digital age, paper trails are generally considered to be troublesome, and this is a factor that Blink also takes into consideration. The service produces no paperwork, with a digital record and ticketing provided to users in order to ensure maximum convenience and flexibility.

And if there are no flights whatsoever available, then Blink will ease the pain of this sobering news by locating alternative methods of transportation for you.

The Blink solution makes dealing with flight cancellations as convenient as it can possibly be, via a simple and intuitive three-step process. 

1. If your flight is cancelled, Blink immediately updates your account and sends an SMS direct to your smartphone;

2. Users can then easily select an alternative flight from those automatically provided;

3. Confirmation will then be sent directly to your smartphone, rapidly providing you with a new travel document.

Blink smashes the traditional paper insurance experience, and brings insurance to life when it's needed most. It literally places the solution to expensive and chaotic cancellations at your fingertips.

Blink is backed by Munich Re, the world's largest underwriter, and is owned by the publicly quoted CPP Group.

And the quality and potential of this solution and booking system was underlined by the fact that Blink was purchased by the UK-based CPP just six months after being launched.
Meanwhile, Blink has now entered into a number of global partnerships, which is disrupting markets and delivering a fresh customer experience that revolutionises air travel.
All consumers should seek out Blink, whether they are travelling for business or pleasure. This exciting new solution enables passengers to avoid stressful family experiences and damaging business delays alike.
Blink can be purchased at www.blinkblink.io, at any time after your travel itinerary is confirmed right up until 24 hours prior to departure.
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