
We  have  no t ed  a  t r end  o f  pa r t i c i p an t s  be i ng  t o l d  t h a t

t hey  w i l l  no t  be  f unded  f o r  Psycho l ogy  unde r  ND IS  and

i n s t r uc t ed  t o  acces s  t h i s  t h r ough  a  Men ta l  Hea l t h  Ca re

P l an .  Pa r t i c i p an t s  a r e  a l so  be i ng  t o l d  t h ey  shou l d  u t i l i z e

Med i ca r e  ‘ f r e e ’  se s s i ons  p r i o r  t o  ND IS  f und i ng .  

NDIS and Mental Health
Care Plans in Psychology
Services

The re  a r e  seve r a l  r e a sons  why  t h e se  r e commenda t i on

a r e  i n app rop r i a t e  :

1 .   Sess i ons  unde r  a  Men ta l  Hea l t h  Ca re  P l an  a r e  no t  

‘ f r ee ’ .  The  Med i ca r e  s y s t em  p rov i de s  a  r eba t e  t o  t h e

pa t i en t .  Un fo r t una t e l y ,  t h e  r eba t e  o f  $87 . 45  (as  o f

1 /7 /20 )  does  no t  cove r  t h e  cos t  o f  se r v i ce  –  cons i de r

f o r  examp l e  t h e  ND IS  Schedu l e  Ra t e  o f  $214 . 41 .  Th i s

means  t h a t  i n  mos t  cases  t h e  pe r son  w i l l  have  a

$128 . 06  ou t  o f  pocke t  expense  pe r  se s s i on .

Med i ca r e  spec i f i e s  t h a t  “gaps  be tween  r eba t e  and

the  f e e  cha rged  by  t he  p rac t i t i one r  a re  no t  t o  be

pa id  by  i n su r ance . ”

2 .   Men ta l  Hea l t h  Ca re  P l an s  a r e  f o r  t h e  t r e a tmen t  o f  

spec i f i c  psycho l og i ca l  i s s ues .  Med i ca r e  spec i f i c a l l y

e xc l udes  d i agnoses  no t  r e l a t ed  t o  one  o f  t h e  I CD  10

codes .  

3 .   T rea tmen t  f o r  ‘D i sab i l i t y ’  on l y  w i t hou t  como rb i d

psychopa tho l ogy  i s  spec i f i c a l l y  p rec l uded .  The

Depa r tmen t  o f  Hea l t h  has  d i r ec t ed  t h a t  Men ta l

Hea l t h  Ca re  P l an s  a r e  f o r  t r e a t i ng  Men ta l  Hea l t h

Symp toms .  ND IS  t h e r apy  f und i ng  i s  t o  t r e a t  men ta l

hea l t h  s ymp toms  t h a t  a r e  pa r t  o f  t h e  pa r t i c i p an t s

eve r yday  l i f e  and  r e su l t  f r om  t h e  pa r t i c i p an t s

d i s ab i l i t y .

4 .   Asses smen t  i s  spec i f i c a l l y  no t  pe rm i t t ed  unde r  a  

Men ta l  Hea l t h  Ca re  P l an .
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5 .   Sess i on  t r e a tmen t  unde r  Med i ca r e  i s  l im i t ed  t o  10  r eba t e s  

pe r  ca l enda r  yea r  –  t h i s  i s  i n adequa t e  f o r  s t anda rd  t r e a tmen t ,

p a r t i c u l a r l y  w i t h  comp le x  i s s ues  i n c l ud i ng  d i s ab i l i t y .  The

c l i en t  wou ld  be  r equ i r ed  t o  pay  t h e  f u l l  se s s i on  f e e  and  t h a t

i s  l i k e l y  t o  impac t  up t a ke  o f  t r e a tmen t .

6 .   A l t hough  c l i en t s  can  now  acces s  up  t o  20  r eba t ed  se s s i ons  i f  

a f f ec t ed  by  COV ID -19  pandem ic ,  se s s i ons  11 -20  canno t  be

p rov i ded  i n  a  home  v i s i t i ng  capac i t y .   C l i en t s  w i l l  have  t o  use

t e l ehea l t h  se r v i ce s  o r  a t t end  t h e  c l i n i c  wh i ch  r emoves

cho i ce  and  con t r o l  ove r  how  t h ey  acces s  se r v i ce s .

7 .   The re  a r e  add i t i ona l  r e s t r i c t i on s  on  t h e  t y pe  o f  t h e r ap i e s  

a l l owed  t h r ough  Med i ca r e .   Med i ca r e  r e s t r i c t i on s  on

pe rm i t t ed  t h e r ap i e s  make  t h e  Med i ca r e  f und i ng  op t i on

i napp rop r i a t e  f o r  some  d i s ab i l i t i e s  and  t h e  t r e a tmen t  goa l  o f

f unc t i ona l  imp rovemen t  

When  psycho l og i ca l  t r e a tmen t  o r  t h e r apy  i s  r equ i r ed  t o  imp rove

f unc t i ona l  capac i t y  f o r  someone  w i t h  a  d i s ab i l i t y ,  i t  i s  t h e r e f o r e

r ea sonab l e  and  neces sa r y  f o r  t h i s  t o  be  f unded  unde r  t h e i r  ND IS

p l an .   Pa r t i c i p an t s  have  a  r i gh t  t o  use  t h e i r  ND IS  t h e r apy  f und i ng

to  seek  suppo r t  f r om  psycho l og i s t s .   Dec l i n i ng  pa r t i c i p an t ’ s

f u l l y - f unded  acces s  t o  psycho l og i s t s ,  p l aces  pa r t i c i p an t ’ s

men t a l  hea l t h  a t - r i s k  and  v i o l a t e s  a  aga i n s t  a  numbe r  o f

p r i nc i p l e s  ou t l i n ed  i n  l aw  unde r  t h e  cu r r en t  ND IS  Ac t ,  name l y

Cho i ce  and  Con t r o l .

How the NDIS Act is Relevant

What are the issues? 

Further Information

You  can  f i nd  more  i n f o rma t i on  on  t h e  Med i ca r e  Be t t e r  Acces s

and  Men ta l  Hea l t h  Ca re  P l an s  he re ;

www1 .hea l t h . gov . au / i n t e r ne t /ma in /pub l i s h i ng . n s f /Con ten t /be t t

e r acces s_ f a c t shee t_ f o r_pa t i en t s

You  can  f i nd  more  i n f o rma t i on  abou t  t h e  ND IS  Ac t  he re ;

www .nd i s . gov . au /abou t -us /gove rnance / l e g i s l a t i on

http://www.aapi.org.au/
https://www.instagram.com/aapi.org.au/?hl=en
https://www.facebook.com/aapioz
https://www1.health.gov.au/internet/main/publishing.nsf/Content/betteraccess_factsheet_for_patients
https://www.ndis.gov.au/about-us/governance/legislation

