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Purpose:
To inform the end user how to properly view on-hand inventory from multiple sources (

Revision History:

Revision Prepared By: Description of Change Effective Date
A T. Siegrist Documented Standard Procedure & Knowledge 02-20-2024

Process(es) required to be completed prior to starting this Work Instruction:
e Review System Terminology (D705-D365-System Terminology)

e Review Basic Navigation in the System (D706-D365-Navigation Overview)
Table of Contents:
Released Products Navigation (On Hand Inventory)
On Hand List
Sales Order Line Navigation

Purchase Order Line Navigation

Production Order Navigation

What do the Fields Mean in the Inventory Overview/Summary

Procedure:

ﬂ Finance and Operations

Released Products Navigation B [B] o oot B cotopean ’

= 1}
| & Moduies ~ |

1.) Navigate to Released Products ot pasee |M—m_| Lﬁf

Accounts receivable

a. Select the = (Navigation Pane) e
b. Select the "“Modules” menu FHF——.
1 . " Eudge(mg Product nts

c. Select the “Product Information Management possctycsoy @] XL

Released products _ | i

mOd Ule Commen Released products by category *
" " Consolidations Released product variants.
d. Select the “Products” dropdown menu brocctcofiguration |_NOTE

Cost accounting

~

e. Se|eCt "Released Products" T > 8ills of materials and formulas
> Cases
. . . . . . Credit and collections
NOTE: Favorite this menu for quicker navigation in the future e R T—
> Costing

Fixed assets
* Inquiries and reports

General ledger
Bill of materials lines

Human resources

Bill of materials where-used

Inventory management

Landed cost

Lasernet

> Hazardous material shipping
documentation

Leave and absence

> Periodic tasks
Master planning

. > Setup
Organization administration

Payroll

Print buttons

Procurement and sourcin:
Product information
management

L
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2.) Open On-Hand Inventory for the appropriate item
a. Filter to the appropriate item number
Example: OR-252FBR75

b. Select “Manage Inventory” in the ribbon
c. Select the “On-Hand Inventory” under the “View" sub-section

Finance and Operations L search for a page
b

I C

- < Save | New [i] Delete Product Purchase Sell Manage inventory | Engineer L2 & 0 @ O B c
i)
c View Order settings Warehouse Quality Packaging
W I On-hand inventory | Lots Default order settings Warehouse items  Physical dimensions Non conformances Bulk item conversion
Transactions Batches Bar codes Physical product dimensions Item quality groups Consolidated on-har
@ Warehouse transactions GTIN codes
;
&= Released product details
1 *
My view *+
a S Item number Y  Product number Shelf life Product name Unit price (ea) Search name Vendor
| . .

IMPORTANT: Verify the display dimensions are appropriate when viewing on-hand List
If additional assistance is needed to set this appropriately, see "D719-D365-Display Dimensions” ,
"Recommended configuration for On-hand inventory at a WH level”, “What do the Fields Mean”

Below is the recommended configuration for On-hand inventory at a WH view level:

Dimensions display

PRODUCT DIMENSIONS ‘7‘ License plate

\:\ Configuration

Inventory status

\:\ Size

‘—‘ Color TRACKING DIMENSIONS
‘:‘ (] Batch number
| style o

| Sserial number

STORAGE DIMENSIONS

Site

Warehouse

\:\ Owner

TRANSACTIONS

‘7‘ Item number

Location

\7\ Closed
transactions

Quantity <> 0
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On-Hand List: i g nance and Operations
1.) Navigate to Released Products B Expand all

) Recent ~

B Collapse all

a. Select the = (Navigation Pane)

> Inbound orders ‘

Workspaces v

b. Select the “Modules" menu B Modues A| e

m " Journal entries
c. Select the “Inventory Management Accounts payable i
Inquiries and reports
Accounts receivable
mOdUIe e On-hand list %

Asset management 1

d. Select the “Inquiries and reports” Counting history i‘
A T T Operations infrastructure NOTE
dropdown menu e e | NOTE |

Budgeting BOM comparison
e. SeIeCt Hon-hand LlSt” Cash and bank management Transactions *
NOTE: Favorite this menu for quicker navigation in T ? Tracking dimensions
the futu re Consolidations > Quality managerment

Cost accounting > Transfer orders

. . . . > Batches
IMPORTANT: Verify the display dimensions are Cost management
. . . . Credit and collections > Automated order release

appropriate when viewing on-hand List

.y . . . . Expense management > Packing material reports
If additional assistance is needed to set this appropriately,

" . . . P Fixed assets ~ Location reports
see "D719-D365-Display Dimensions” , "Recommended
General ledger Location label

configuration for On-hand inventory at a WH level”, “What
do the Fields Mean” |

~
Cc Human resources Transactional reports

Adjustments

loventory picked not delivered

Inventory management

Sales order Line Navigation EE Finance and Operations
1.) Navigate to AII Sales orders @ Expand all & Collapse all

Expense management

> Werkspaces
a. Select the = (Navigation Pane) P ases

General ledger All customers

b. Select the "Modules” menu

c. Select the “Sales and Marketing” module iy managemene - Feletereie
Landed cast ? Marketing

d. Select the “Sales Orders” dropdown menu L?r.f S uottions

e. Select "All Sales Orders" N [ s

Master planning
> Open orders
Organization administration N UTE

Intercompany orders

NOTE: Favorite this menu for quicker navigation in the future

Print buttons
> QOrder confirmation
Procurement and sourcing
> Order shipping
Product information

management. > Sales agreements
Production contrel 7 Sales returns

Project management and > Prices and discounts
accounting

> Customer rebates

Questionnaire
> Trade allowances

Rebate management i
> Commissions

] Retail and Commerce + Inquiries and reports
Sales and marketing
> History

Service management

> Order posting

System administration
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2.) Open/Filter to the appropriate Sales Order Header
3.) Open the Inventory Overview for the sales line/item
a. ldentify the appropriate item/line
Example: OR-252FBR75 (Line 71— S0268168)

b. Select “Inventory v" under the "Sales order lines" fast tab
c. Select the “On-hand inventory” under the "View" sub-section

Finance and Operations O Search fora page MAINTAIN J

Reservation ]

< | = Save + New [il Delete Sales order  Sell Manage  Pick and pack  Invoice  Comme g, reservation Transportation  Credit management
—
Marking
Create Charges Tax Calculate Actions Process A
Credit note Maintain charges Sales tax Confirmed delivery dates Supplementary items Recalculate line ma VIEW “onfirm now Event kanbans Service g
Allocate ct Multiline d t Tiered ch. Ri ice lock
ocate charges ultiline discoun iered charges emove price loc EFOn—hand inventory I
Total discount

Lot

Transactions

Sales order details | My view ™

Lines  Header
INTERCOMPANY
Sales order header
Sales order lines TRACE
b
~+ Add line -+ Add lines Add products [i] Remove Transaction matrix ~ Sales order line ¥  Financials Product and supply Update line v Warehouse
a ] C Type Line number Item number External item Product name Sales cat... Quantity Deliver remainder Confirmed ship date

1.0000000000 m I

IMPORTANT: Use The Net Requirements to look at historical data/due dates NOT real time
inventory, this menu/screen displays the data from the most recent planning refresh

IMPORTANT: If additional assistance is needed to set understand the fields see, “What do the Fields
Mean”
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Purchase Order Navigation

1.) Navigate to All Purchase Orders

Select the = (Navigation Pane)

b. Select the "Modules” menu

C.

Select the "Procurement and Sourcing” module

d. Select the “Purchase Orders" dropdown menu
Select "All Purchase Orders”

e.

NOTE: Favorite this menu for quicker navigation in the future

2.) Open/Filter to the appropriate the Purchase Order header

3.) Open the inventory overview for the appropriate item

a. ldentify the appropriate item/line
Example: OR-252FBR75 (Line 22 — PO065573)

Finance and Operations

Accounts payable
Accounts receivable
Asset management
Audit workbench

Budgeting

Common
Consolidations

Cost accounting

Cost management
Credit and collectiens
Expense
Fixed assets
General ledger

Human resources

Landed cost
Lasernet
Leave and absence

Master planning

Payroll

Cash and bank management

management

Inventory management

Organization administration

Print buttans
Procurement and sourcing

Expandall B Collapse all
B Workspaces v
> Workspa
£ Modules — ~ [d]
 Purchase orders

Al purchase orders ==y

> Receiving

Vendors

voov v v

Catalogs

> WVendor rebates

> Consignment

Procuremen

~ Inquiries and reports

> Transaction reports

Aggregate PO wo Seeh
> Purchase orde NOTE

> Purchase order follow-up

anned purchase orders

> Intercompany

> Purchase journal

> Purchase order confirmation

» Direct delivery processing
Purchase requisitions

Requests for quotations
Prices and discounts

> Purchase agreements

> Order posting

> Vendor reports

g products

nt categories

b. Select “Inventory v' under the "Purchase order lines” fast tab

C.

Select the “"On-hand” u

nder the "View" sub-section

Finance and Operations Search for a page MAINTAIN - o ®
El save -+ New Purchase order ~ Purchase  Manage Receive Invoice Retail g General EDI  Options M p @ \p O !
Generate Quality management Journals
Receipts list Pro forma receipts list Non conformances VIEW
Product recelpt Pro forma product recelpt |  Quality orders
Lot
Transactions
All purchase orders | My view v
P0065573 : INTERCOMPANY Open order Confirmed
Lines  Header
Purchase order header
TRACE
Purchase order lines Dimensions
{- Add line 15 Add lines Add products [i] Remove Transaction matrix  Purchase order line v  Financials ¥ Product and supply v  Update line v Warehouse v
() & Ty.. Budgetcheckr... Line number _Item number Product name Pr.. Variantnu.. Site Warehouse Ba.. Se.. Quantity Deliver remainder Unit Requested e |
10 e ew 413,00 41900 TA w1 1reves
19 20 200 207.00 207.00 EA 4/11/2024
20 20 200 1,250.00 1,25000 EA 4/11/2024
a 21 20 200 6,100.00 6,100.00 EA 4/11/2024
L_rlb 22 20 v 200 v v 600.00 60000 EA v 4/11/2024
22 Q 200 40100 40100 Eh aai024

IMPORTANT: If additional assistance is needed to set understand the fields see,

Mean”

“What do the Fields
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Production Order Navigation

1.) Navigate to All Production Orders

a.
b.
c.

Select the = (Navigation Pane)
Select the “Modules” menu
Select the “Production Control” module

d. Select the “Production Orders” dropdown menu

e.

NOTE: Favorite this menu for quicker navigation in the future

2.) Open the Inventory Overview for the appropriate

Select "All Production Orders”

item/order

Expense management
Fixed assets

General ledger

Human resources
Inventory management
Landed cost

Lasernet

Leave and absence
Master planning
Organization administration
Payroll

Print buttons.
Procurement and sourcing

Product infarmation
management

I Production control

nance and Operations

-

Expand all & Collapse all

Workspaces

€]

Production orders ]

[e]

All production orders

*]

~

v

w

>

~

Project management and
accounting

Questionnaire

-
Planned production orders
Delayed production c
Current production jal
Productions scheduled
Productions started
Productions released
Consolidated batch orders
Master production orders
Operations

All routes

Subcontracted work
Kanban

Manufacturing execution
Adjustments

Inquiries and reports

Material stockout list

Material stockout list for batch orders

a. ldentify the appropriate Production Order/item being produced that was updated
Example: TR-048 W/O BU (PRODO0173222)

b.

Select “Production Order" in the ribbon

c. Select the “On-hand” under the “Inventory” sub-section

& T Delete

Finance and Operations

New production order

Production order
—

New batch ord® Schedule  Warehouse  View

0

Search for a page

Manage costs

Options

Maintain Selection list Process. Inventory Production details ‘Consolidated batch order Cases
Edit View selection Clear selection Estimate Report as finished  Reset status E Transactions  Trace BOM All jobs Create case
Edit in grid Add to selection View unselected Release Update registrations Route View progress View cases
Split Start Log Test TIS Lot
All production orders
My view
Production L Item number Site Warehouse Quantity Report remain... Started Start date End date Delivery Status
PRODO173224 10,00 10,00 2/16/2024 2/21/2024 2/23/2024 Released
PRODO0173223 10,00 2/9/2024 2/9/2024 2/14/2024 2/14/2024 Ended
PRODO173222 ! 50.00] 50.00 2/8/2024 2/13/2024 3/26/2024 Scheduled |

NOTE: This is the inventory for the produced items, NOT the components
IMPORTANT: If additional assistance is needed to set understand the fields see, “What do the Fields

Mean”
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What do the Fields Mean in Inventory Overview/Summary

Column
Physical inventory
Physical reserved

Available physical

Available physical
on exact dimensions
Ordered in total

On order

Ordered reserved

Available for
reservation

Total available

Description
The physical quantity that is available in inventory.
The total quantity that was physically reserved.

The available (not reserved) quantity that is available in physical inventory.
Available physical is a calculated field. The value equals the Physical inventory value minus the Physical
reserved value.

The available physical quantity for all the dimensions that are shown in the grid.

The total quantity that is included on inbound orders or that has a positive quantity in various inventory
journals.

The total quantity that is included on outbound orders or that has a negative quantity in various inventory
journals.

The total quantity that is reserved on ordered receipts. The value in this field represents the total quantity of
items in outbound transactions that have a status of Ordered reserved. Iltems that are reserved as ordered aren't
physically available in inventory. Therefore, they can't be directly picked and delivered.

The total quantity of on-hand inventory that can be reserved.

Note: If the Reserve ordered items check box is selected on the Inventory and warehouse management
parameters page, the value in this field includes expected receipts. If the check box is cleared, the value
excludes expected receipts.

The total available quantity.
Total available is a calculated field. The value equals the Available physical value plus the Ordered in total value
minus the On order value.

IF APPLICABLE See https://learn.microsoft.com/en-us/dynamics365/supply-
chain/inventory/inventory-on-hand-list for additional information
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