Helping a Loved One Get
Documents Notarized

A simple guide for families, caregivers, and loved ones.

Shayna Wilson
Simply Sign Mobile Notary
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What to Expect in This Guide

If you're helping a parent, spouse, or loved one get documents
notarized, you may already be juggling a Iot.

This guide is here to walk you through what to expect, what to prepare,
and how to avoid common issues so the appointment can go as
smoothly as possible.
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WHEN YOU MIGHT NEED A
NOTARY

Notarization often comes up during important legal, medical, financial, and
family situations. Here are some common examples of documents and moments
where a notary may be needed.

Power of e Documents Travel consent
Attorney needed during forms for minors
hospitalization
Advance or rehab stays School or
Health Care caregiver forms
Directive Medical

authorization
Trust forms
documents

Identity-related
affidavits or
sworn

Healthcare- statements

Affidavits related Vehicle title
affidavits or .

Supporting declarations documents

estate planning

forms

Not every document needs notarization. Requirements can vary
depending on the document and the agency requesting it. If you're
unsure, check with the attorney, DMV, healthcare provider, or
organization involved before booking your appointment.
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WORKING WITH A NOTARY: STEP
BY STEP

Here is a simple step-by-step overview of what the notary process typically looks
like, from finding the right notary to completing the appointment.

Step 5: Confirm whether

Step 1: Find the right notary witnesses are needed

Step 6: Meet with the

Step 2: Schedule appointment .
notary in person

Step 3: Gather valid ID

Step 7: Complete the signing

Step 8: Keep copies and

Step 4: Review the documents
follow next steps




HOW TO FIND THE RIGHT
NOTARY FOR YOUR SITUATION

If you’re helping someone through a stressful or time-sensitive situation,
working with a patient, mobile notary can make the process much

easier.

LOOK FOR SOMEONE
WHO:

QUESTIONS TO ASK
BEFORE BOOKING:

o Clearly explains their process

e |s familiar with family, medical,
or estate planning
appointments

e Travels to your city

e Has flexible scheduling if timing
IS sensitive

e Communicates calmly and
professionally

Do you travel to homes,
hospitals, or care facilities?

This is the type of ID my family
member has, will that work?

What should we have ready
before the appointment?

How are your fees structured?

What forms of payment do you
accept?

A good notary should make the
process feel clear, calm, and
manageable, especially when
\ you're helping someone (

\

G through a stressful situation.



THE 5 THINGS TO PREPARE
BEFORE THE APPOINTMENT

The best way to have a smooth notary appointment is to be fully
prepared before the notary arrives. Here’s how you do that!

Valid ID

The signer(s) will need valid photo ID. In CA, that’s typically a government
issued ID. If you’re unsure whether your ID will work, be sure to ask your notary
ahead of time!

(Tip: there may be alternative options if the ID is expired!)

The document should be complete, but not signed

Your documents should be filled out and complete before the appointment,
but please wait to sign your document(s) until you are in front of the notary.

CA notaries are not legally allowed to notarize incomplete documents.

All signers must be present

Anyone whose sighature is being notarized must appear in person before the
notary at the time of the appointment.

The signer must be aware and willing

The signer needs to understand what they are signing and do so willingly, without
pressure. If your loved one is not in a place to sign at the time of the
appointment, let your notary know ahead of time so you can reschedule if
needed. | promise we understand, it happens!

Witnesses, if required

Some documents require withesses. Notaries are not legally allowed to decide
whether witnesses are needed, so if you aren’t sure, confirm this in advance with
the attorney or document provider.



WHAT IF THE SIGNER'S ID IS
EXPIRED OR MISSING?

If the signer’s ID is expired, lost, or unavailable, there may still be options. The best
next step is to check the ID issue date and contact the notary before the
appointment.

r . . )
First, check the issue date

In CA, even if the ID is expired, it may still work depending on:
o the type of ID
e theissue date
o whether it meets CA identification requirements

If the ID has been issued within the last 5 years, we can still use it!

\ J

If there is no acceptable ID, credible withesses may M

be an option

A credible witness is someone who can help verify the signer’s identity.
In CA, this usually means using two credible witnesses unless the notary
personally knows the signer, then only one credible witness is needed.

(more on credible witnesses below!)

( Tell the notary ahead of time N

If the signer’s ID is expired, missing, or questionable, let the notary know
before the appointment.

That gives the notary time to:
e review the situation
e explain what may be needed
\- confirm whether credible witnesses may be an option y

Credible Witnesses MUST:
* personally know the signer
* have acceptable ID themselves
be present at the appointment
swear or affirm that the signer is who they say they are
not be named in or financially interested in the document

www.simplysignmn.com



WHAT A NOTARY CAN AND
CANNOTDO

Knowing a notary’s role, and what we can and cannot do, helps make
for a smooth appointment and avoids frustration.

e

A notary can:

A notary cannot:

Verify identity using
acceptable identification
methods

Witness sighatures

Complete the notarial
certificate

Keep a required record of
the notarization in their
journal when applicable

Explain the contents of the
document

Give legal advice or tell
you how to complete your
document

Tell you which notarial act
you need

Notarize incomplete
documents

Proceed if the signer does
not appear aware or willing

A notary’s role is to verify identity and witness the signing, not to advise
on the document itself.




COMMON MISTAKES & SPECIAL
SITUATIONS TO WATCH FOR

These situations can often still be handled smoothly with the right
preparation, but it helps to communicate details ahead of time.

Common Mistakes | See:

Signing the document too early
Bringing expired or unacceptable ID
Forgetting required witnesses
Leaving blanks in the document

Waiting until the last minute to book

Special Situations to Flag for Your Notary:

Hospital or rehab appointments (these may require more coordination)
Signers who do not have valid ID
Family members trying to help but unsure what is needed
Documents prepared by an attorney vs. downloaded online

Signers with limited mobility (if your family member can't physically
sign their name, there are still ways to get their document notarized.
Just let your notary know so they can prepare).




WHAT TO EXPECT DURING THE
APPOINTMENT

Many appointments are pretty quick, though timing can vary depending on the
number of documents and signers.

Signer Signer Notary
Notary confirms signs in completes Appointment
checks ID willingness front of the certificate is finished
to sign notary & stamp

If you’'re helping a loved one through notarization, | can help you
understand what to prepare, what to expect, and what details to
confirm before the appointment. For questions outside the notary
process, I’'m happy to point you toward the right professional or
resource when I can.

NEED HELP OR SUPPORT WITH NOTARIZING YOUR DOCUMENTS?
YOU DON'T HAVE TO DO THIS ALONE.

FEEL FREE TO REACH OUT ANYTIME!

Shayna Wilson | Simply Sign Mobile Notary

(},) (858) 217-5648
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