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ABOUT US

®

PMS is a leading provider of comprehensive maintenance
solutions for commercial kitchen equipment in Kuwait,
committed to ensuring operational efficiency and excellence
within the culinary industry. With several years of hands-on
experience, we specidlize in the maintenance and repair of a
wide range of industrial kitchen appliances, helping kitchens of
all sizes to operate smoothly, safely, and reliably.

Our expertise spans across the hospitality and food service
sectors, where we understand the critical role well-functioning
equipment plays in day-to-day operations. From preventative
maintenance to rapid-response repairs, our services are
designed to minimize downtime, reduce operational risk, and
extend the life of your equipment.

Today, PMS proudly leads the way with a full suite of integrated
maintenance services tailored to meet the unique challenges
of modern commercial kitchens. Our team is driven by a
commitment to responsiveness, professionalism, and a
customer-first approach. We don't just fix equipment—we build
lasting partnerships grounded in trust, reliability, and service
excellence.

At PMS, we are redefining maintenance standards—ensuring

your kitchen stays running at its best with minimal disruption
and maximum performance.
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VISION

To be the industry benchmark
for industrial kitchen
equipment maintenance,
recognized for our consistent
excellence, operational
reliability, and commitment to
innovative service solutions.

MISSION

Our mission is to be the trusted
partner of commercial kitchen
operators by providing reliable,
high-quality maintenance and
repair services. We prioritize
responsiveness, professionalism,
and customer satisfaction to keep

every kitchen operating at its best.
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OUR SERVICES ©

Preventive Maintenance

Regular inspections and service to prevent equipment breakdowns and extend
the lifespan of your kitchen assets.

On-Demand Maintenance

Rapid response to urgent repair needs, minimizing downtime and ensuring
your operations continue without disruption.

Equipment Installation

Professional installation of commmercial kitchen equipment to ensure seamless
setup and long-term operational efficiency.

Equipment Spare Parts

High-quality spare parts for commercial kitchen equipment, ensuring fast
replacements and sustained performance.

Exhaust Treatment Solutions

Advanced exhaust treatment solutions for professional kitchens, ensuring
cleaner air, compliance, and a safer working environment.

Consultation

Expert consultation services to help optimize your kitchen operations,
equipment layout, and maintenance strategies.
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PACKAGES

Limited on-call emergency service

4-hour response (high priority), 24-hour

SILVER (normal)

No parts or preventive visits included

Unlimited on-call emergency service

4-hour response (high priority), 24-hour
(normal)

Monthly preventive visits included

10% off parts

Unlimited on-call emergency service

247 coverage

PI-ATINUM Parts & preventive visits included

30% off parts
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WHY CHOOSE

Expert Technicians

With an average of 20 years in the food service industry, our technicians offer
unmatched expertise and hands-on experience.

Professional Maintenance Solutions

Our professional approach to maintenance, installations, and repairs sets us
apart in the industry.

Reliable Assistance

We deliver exceptional support through step-by-step guidance, hands-on
training, and reliable maintenance services.
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Professional
Maintenance Services

Experts in Maintenance, Installation & Support for
Professional Kitchens

International Experience Local Expertise

info@pms-kw.com
+965 6166 9205

www.pms-kw.com
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