
Understanding the Lead Service Line 
Replacement Program in Four Steps 

shut-off valve
sidewalk

street

interior
plumbing

inside building
pipe connection

lead service line

street
water
main



22

interior
plumbing

inside building 
pipe connection

inside building 
pipe connectioninterior

plumbing

private property

shut-off valve

sidewalk
street

What the water service line replacement process entails

Turn off the water service to your property for ~8 hours.
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Dig down near shut-off valve and remove lead water
pipe from shut-off valve through property wall or floor

to the water pipe connection inside the building.

Install new copper or plastic water pipe from
shut-off valve through the wall or floor to the

water pipe connection inside the building.

Turn on water, fill excavation, restore area, and flush
water using an outside hose spigot, if possible.
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