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Donôt Let Typos Crush Your 
Practiceôs Reputation 

By Jessica Taylor 

 
Medical personnel know attitude, tone and body language are key to patient satisfaction. I 

recently had the pleasure of visiting a practice where the atmosphere was great and the 

personnel were friendly.   

 

That said, one thing killed the experience: document errors. After receiving one of their 

forms, I immediately noticed that HIPAA was spelled incorrectly as "HIPPA," which 

automatically made me think HIPPA-potomus. Although it was funny at the moment, I 

began to question the professionalism of this practice.  

 

Here's a tip: If you think most of your patients won't care about spelling errors, think again. 

Ignoring these mistakes could be bad for business.  

 

And it's not just spelling errors that are the issue. Using multiple fonts, paper types, logos, 

colors, etc., can all be considered bad moves. In order to avoid these petty mistakes, here 

are three tips to live by:  

 

1. Follow your brand 

 

Consistency is key when building your brand. If your practice doesn't already have one, it's 

time to build one.  

 

In other words, you want to create a style guide for your office. This means a solid logo, 

font style, colors and paper type should all be determined for promotional and business 

materials. It should look like one person is writing and creating all materials ð and they 

should all share the same "voice."  

 

 

(Continued on page 2) 
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2. Let your layout flow 

 

When you print out your document for 

proofreading, pay close attention to the flow. Does 

it easily read from left to right and top to bottom?  

 

Usually, just one type face should be used for a 

business document, but using a different one for 

headlines is acceptable. If you use one, you can 

separate information by using different sizes, bold 

and italics. If you're using images, don't overload 

it. One or two images will suffice for a one-page 

document.  

 

3. Give a fresh look 

 

Don't rely on your spell-check from the computer. 

Print your materials out and read over them. Better 

yet, have someone else read them over for a fresh 

look. As the saying goes, two heads are better than 

one.  

 

You want to make sure the structure of the 

document is logical, the punctuation is accurate 

and the words are easily readable. Don't let these 

common misspelled and misused words hurt you: 

affect vs. effect, loose vs. lose, there vs. their, or in 

the case I saw, HIPAA vs. HIPPA.  

 

No matter what type of document your office is 

preparing, it's a necessity to proofread because it 

will benefit you more than you could imagine. Not 

only will you improve your reputation, but you'll 

also improve your communication with patients. 

They will understand the document better if it is 

proofread.   

 

If you leave mistakes uncorrected, you're showing 

your patients that you either do not have the ability 

to properly edit, the document is unimportant and/

or the document has no value. Mistakes can also 

lead to misunderstanding, which will tie up more 

of your time in order to explain the issue in more 

detail.  

 

It's not easy to become a master at making all of 

your documents clear, concise and efficient. It will 

require both the knowledge of proofreading and 

patience. Medical practices are highly involved 

businesses, so time is precious for you, I know. All 

you need is 5-10 minutes before each new 

document is finalized and approved.  

 

Don't let your patients be distracted by a HIPPA-

potomus while visiting your practice. Instead, give 

them what they want ð an easy process to get 

through, along with the accurate information 

needed. 
~~~~~~About the Author~~~~~~ 

Jessica Taylor is the medical editor for MultiBriefs and 
has been a journalist and writer for more than 10 years. 
Jessica received her bachelor's degree in 
communications with a dual concentration in media 
studies and journalism from Virginia Wesleyan College. 
Sheôs been awarded first place in headline writing from 
the Virginia Press Association and an honorable mention 
for design and content from the Society of Collegiate 

Journalists. 

(Continued from page 1) 
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In 2015 my son Drew participated in the 100th Anniversary 

of the Greer Fire Department. The Fire Chief recognized my 

husband as well and included him in the ceremony. During 

the ceremony, the Fire Chief presented each member of the 

Fire Department, as well as my husband, with a challenge 

coin. A challenge coin is a small coin or medallion bearing 

an organizationôs insignia or emblem and carried by the 

organizationôs members. Traditionally, it is given to prove 

membership when challenged and to encourage and enhance 

morale.  

 

During our Winter Meeting in Columbia, I took the 

opportunity to challenge members by presenting them with a 

challenge coin and encouraged them to become a bigger and 

brighter beacon in the legal profession and to their local 

chapter, LSPSC, and NALS by ñmaking a differenceò in the 

lives of other legal professionals.  I challenged members to 

ñmake a differenceò in passing the challenge coin on to 

someone else and encouraging them to make a difference by 

(1) igniting someoneôs fire to become involved, (2) sharing 

the fire through recruitment, and (3) stoking the fire through 

retainment.   

 

You are a beacon of LSPSC and you make a difference!  If 

you were unable to attend our Winter Meeting, I would like 

to challenge you to make a difference by providing you with 

a challenge coin.  Please see me during the Annual Meeting 

so I can pass a challenge coin on to you.  

 

Remember . . .  

 

Success is making a 

difference in the lives of 

others;  

 

Happiness is watching 

them grow from it; 

 

Make a difference!  

Spotlight 
Published three times per year by 

Legal Staff Professionals of  

South Carolina  

 

2015-2016 Editor:  

Yvonne Fortner, PP, PLS  
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Greenville, SC  29603  

Presidentõs  
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by Camilla G. Pitman, MMC, PLS  

2015-2016 President  
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HAPPY GRAM!  
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Functional Director of 

Certification 

Tara Jean Brown, PP, PLS 

 

 

I would like to thank everyone for allowing me to 

serve in this position this year. I am honored to 

have been able to be a part of the board this year.   

 

I would like to wish anyone that is sitting for the 

exams in March the best of luck.  I hope to be able 

to pin you at the Annual Meeting.    

 

As you all know by now the South Carolina 

Supreme Court adopted Rule 429, SCACR 

regarding Certification of Paralegals by Order 

dated November 12, 2015. To read the Order 

please go to: http://www.sccourts.org/courtOrders/

displayOrder.cfm?orderNo=2015-11-12-02. The 

Board Members have now been selected and began 

their term February 1, 2016.   We are waiting to 

hear when they will have their first meeting so that 

we can be added to the agenda.    

 

For those who did not know, the NALS PP is 

recognized by the American Bar Association and is 

listed on their website.   

 

 

New and exciting NEWS from NALS Certification  

ï they now offer 21 Specialty Certification areas 

for your certification pleasures. Also, if you are a 

PLS you will now have the opportunity to change 

your certification from PLS to CLP [Certified 

Legal Professional]. You can either do it now or 

you can wait until you recertify.   If you want more 

information regarding this designation change 

please contact the NALS Resource Center or me. 

 

Discount For Students - Effective immediately, 

NALS will be offering a one-year FREE 

membership to students of approved legal studies 

and paralegal studies programs who take the ALP 

or PP certification exam! If you are a student who 

is registered to take the ALP or PP exam, please 

contact NALS Education/Certification Manager to 

 

 

 

 

 

 

President-Elect 

Meredith Lazarski, ACP 

 

As April and our annual meeting quickly 

approaches, I am getting very excited about my 

new role as your 2016-2017 LSPSC President.  

Many, many thanks to Sonia, Jan, Tara, Stacy, 

and Lauritza for accepting your nomination on 

the 2016-2017 Board.  Iôm also very excited 

that I have almost all of the LSPSC Committee 

Chairman positions filled.  I look forward to 

getting to know all of you better during the 

2016-2017 year, and beyond, and I am very 

excited to be working with each and every one 

of you in the coming year.  I feel confident that 

the vast years of experience we bring to the 

board from serving both LSPSC and our local 

chapters will result in great things next year. 

 

I also want to thank you for allowing me to 

attend the NALS Professional Development and 

Education Conference in Tulsa at the end of 

February.  While Iôm disappointed that this will 

be our last Tulsa conference, I look forward to 

taking part in all that is offered during this 

awesome conference ï from the leadership 

seminars to help prepare me for my new role as 

your president to participating in the NALS 

Leadership Teamôs Education Product 

Development Task Force committee.  Iôm also 

looking forward to bringing back new ideas and 

a lot of enthusiasm to LSPSC and our local 

chapters. 

 

Wishing everyone a 

Happy Spring and I canôt 

wait to see everyone at 

our Annual Meeting April 

22-24, 2016 at the Hyatt 

Regency in downtown 

Greenville, SC. 

 

OFFICER &  
COMMITTEE  

REPORTS  

http://www.sccourts.org/courtOrders/displayOrder.cfm?orderNo=2015-11-12-02
http://www.sccourts.org/courtOrders/displayOrder.cfm?orderNo=2015-11-12-02
mailto:cert-edu@nals.org
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ensure that you receive your free one-year 

membership. 

 

The current Certification numbers for NALS are: 

ALPôs 3,356; PLSôs 5,766 and PPôs 612.   

 

I look forward to seeing everyone at Annual meeting 

in Greenville.   

 

Functional Director of Education 

Lauritza S. Hill 

 

Members are encouraged to review the online NALS 

newsletter, and also check the NALS on Demand 

Library for a wealth of information.  

 

The NALS deadline to apply for grants to support 

education, leadership development and/or certification 

is March 1.  You are encouraged to check the NALS 

website for education webinars online.  The next 

NALS webinar is a free webinar scheduled for 

February 23 on Important Rules for Professional 

Document Creation and Templates: part 2 at noon. 

Part 3 is scheduled for March 22. You are also 

encouraged to get more CLE hours in. An award is 

issued to any member who attains a minimum of 60 

qualified hours of continuing education approved by 

NALS within a three-year period. Education is 

important. 

 

We are excited to announce there will be three 

speakers for the April Annual Meeting. One of those 

speakers is dynamic professional development speaker 

Marianne Frederick who will be speaking on the topic, 

ñUnderstanding Your Multi-Generational Staff and 

Customers.ò  It will be an interactive program that you 

will not want to miss.  

 

I look forward to seeing everyone in Greenville in 

April. 

 

 

 

 

 

 

 

 

 

 

Functional Director of Marketing 

Sharon K. Wotherspoon, PLS 

 

Marketing     Marketing    Marketing 

 

     Goes with Membership 

 

The End and Beginning of a new era for our 

Association is here.  The joining of the FD Marketing 

and Membership is really nothing new.  These two 

positions have always worked hand in hand.  Without 

Marketing you donôt get your name out there, without 

your name out there Membership doesnôt continue to 

grow.  Although we elect individuals for these 

positions on our board itôs really about all of us.  

Without everyone in the Associationôs involvement, 

we would not see the growth we have this past year.  I 

would like to thank and congratulate our Chapters for 

their efforts and successes in growing our Association. 

 

Getting our name out there involves work and we have 

a couple ways we have been doing that in the past.  

Sending articles and pictures to Carolina Paralegal 

News gets us out to other associations ï so donôt 

forget the next deadline is March 10, 2016.  Another 

way is in our community and by participating in the 

Belk Charity Days not only do the Chapters ñget their 

names out thereò, they also make money for future 

endeavors.  The next Belk Charity Day Sale is 

scheduled for April 30, 2016.  Get your Chapterôs 

name in the pot and out to the community. 

 

We continue to offer the opportunity to have special 

items monogrammed with our LSPSC Logo.  A 

minimum of four (4) items are now required for an 

order to be placed.   

 

Advertisements are also a way for 

companies to know who we are.  

Offering them the opportunity to have 

their ad in our Spotlight AND on our 

website is a win win for them and 

LSPSC.  We make some revenue and they get their 

names out all over, not just in South Carolina.  With 

our upcoming Annual Meeting in April, letôs push for 

lots of ads in the program and Spotlight.  Please 

remember that your camera-ready ad and payment 

(cash or check), must be sent together to the FD 

Marketing who will provide the ad to our Spotlight 

editor and record and send your payment to the 
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Treasurer.  As a reminder for our annual meeting, 

Chapters are to procure at least one Ad for the 

Program. 

 

Happy Grams are always a nice way to say 

something to someone and let everyone know 

how you feel.  Again, send your Happy Gram 

(camera-ready) with payment to the FD 

Marketing. 

 

We still have several 50th Anniversary pins and 

LSPSC lunch bags for sale.  If you wish to 

purchase one or several of these, please let me 

know.  They will be available at the annual 

meeting also. 

 

This past year has been another chapter in my 

life that I will cherish in more ways than one.  I 

thank each and every one of you for your support 

in making LSPSC a wonderful Association that 

we are all so proud of and I challenge each and 

every one of you to continue with this support 

with the 2016-2017 LSPSC Board.  I look 

forward to the installation in April and hope to 

see lots of members in attendance to share the 

wonderful ceremony with Meredith and her 

Board. 

 

Thank you for allowing me to serve as your 2016

-2016 FD Marketing. 

 

Functional Director of 

Membership 

Paula M. Taylor, PLS 

 

Easter Greetings! 

 

Hilton Headôs Meet and Greet turned out to be 

quite the success in gaining new members. The 

Charleston Chapter (aka LSP Lowcountry) has a 

new prospect which we hope will be our newest 

member. 

 

Thanks to all the wonderful members who 

support and love this organization and work so 

hard to keep it going. 

 

 

Award of Excellence 

Jimi L. Bullard, ALP 

Ann Marie Minerva, PLS 

 

Members, in this issue of The Spotlight you will 

find the nomination form for the Award of 

Excellence. Please take a few minutes to 

nominate someone who has given unselfishly of 

themselves to our association as well as to her 

community. Three years of service to a local 

chapter, LSPSC or NALS qualifies them as a 

candidate. 

 

It is important to take advantage of every 

opportunity to recognize talent and to say thank 

you to those who has given to us and others. 

Nothing says you ARE SPECIAL AS AN 

AWARD GIVEN BY YOUR PEERS. The 

most difficult part of submitting a nomination 

form is the selection of the nominee ð you have 

over 70 EXCELLENT CHOICES. March 15, 

2016 is the deadline for nominee submissions. 

My. contact information is on the nomination 

form [see pp. 20-21 of this Spotlight] as well as 

below: 

 

Please forward all nominations to Jimi @ 

jimi@theclardylawfirm.com.  

1001 East Washington Street 

Greenville, SC 29601 

864-233-8888 (o) 

864-233-8889 (f) 

864-430-7027 É 

Community Projects 

Susan Olmstead, PLS 

Betty Parks 

 

Pendleton Place is our featured charity at the 

Annual Meeting, April 22-24, 2016.  They are 

in need of:  gift cards, cleaning supplies, paper 

products, clothing, personal hygiene products, 

over-the-counter medications, baby items, 

batteries, and lots more. The  full list of needs 
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can be found on page 11 herein. Visit their 

website here: http://www.pendletonplace.org/.  

 

Employment  

Deborah League Brown, PLS 

Cathy Boggs 

 

Our committee has disseminated employment 

opportunities to all the Members at Large and the 

chapter presidents/employment chairs as 

received, asking that they forward the 

information on to their members and other 

contacts.   

 

Donôt Forget!!  Any time our members hear of 

any job opportunities, please forward the 

information to our committee so we may 

disseminate it to our members.  Even if our 

members are not in the area of the job opening, 

they may have friends who are!!  You never 

know when that perfect opportunity presents 

itself!! 

 

We ask that whenever anyone receiving our 

employment emails and responds to one of the 

job opportunities, please let the employer know 

that you heard about the job opportunity through 

LEGAL STAFF PROFESSIONALS OF SOUTH 

CAROLINA. 

 

Deborah League Brown, Certified PLS 

deborahbrown@butlermeans.com 

Direct Work Phone # 864/699-5655 

  

Cathy Boggs 

cathy@godshall.com 

Work Phone #864/242-3491 

  

Finance 

Mary F. Brant  

Mary Kay Oliver 

 

Our theme auction will be ñ All Wrapped Upò 

for our Annual Meeting in Greenville.  Just bring 

gifts that are wrapped or bagged with clues on 

the outside as to whatôs inside.   Examples would 

be blankets, scarves, wrapping paper, etc.  Your 

support in this project will be greatly appreciated. 

Legal Staff Professionals of the Lowcountry are 

responsible for the Premium Prize. 

 

Stay warm and weôll see 

you in Greenville. 

 

Nominations and 

Elections 

Patti Bacon 

 

Thanks to everyone for 

your participation in the 2016-2017 LSPSC 

Board of Directors Elections. Congratulations to 

the following who will be installed on April 23 

during the 2016 LSPSC Annual Meeting and 

Educational Conference in Greenville: 

 
President     Meredith Lazarski 

President-Elect  Sonia Hunt 

Secretary   Jan W. Berger, ALP 

Treasurer Tara J. Brown, PP, PLS 

FD Education/Certification  Stacy Russo, PP, PLS 

FD Marketing/Membership  Lauritza Hill 

Immediate Past President  Camilla G. Pitman, MMC, PLS 

 

http://www.pendletonplace.org/
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HAPPY GRAM!  
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NOTICE TO ALL MEMBERS OF  

LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA  

 NOTICE is hereby given that the Annual Membership Meeting for  

2015 -2016 will be held on Saturday, April 23, 2016, at 1:45 p.m.  

AND  

NOTICE is hereby given that the Spring Membership Meeting for  

2016 -2017 will be held on Sunday, April 24, 2016, at 10:00 a.m.  

 

BOTH AT:  

The Hyatt Regency  

220 North Main Street  

Greenville, South Carolina  

 (Dress is business attire.)  

 

(Saturday registration begins at 8:00 a.m.)  

(Saturday Seminars begin at 8:30 a.m.)  

(Exact meeting information is available on the agenda/registration forms.)  

 

Legal Staff Professionals of South Carolina  

By: _________/s/ Jamie I. Early_________________________  

       Jamie I. Early, Certified PP, PLS, SC -Corporate  

       LSPSC Secretary 2015 -2016    
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Annual Meeting Report  
by Yvonne Fortner, PP, PLS & Cathi Tankersley 

 

TO ALL LSPSC MEMBERS:  
 

We canõt tell you how excited we are that LSPG is hosting this 

yearõs state Annual Meeting & Educational Conference!  The 

registration forms, schedule, and FULL details are on the 

following pages of this Spotlight.  However, to make this the 

absolute BEST conference that it can beé  

WE  NEED YOUR HELP!  
 

Ǉ THEMED BASKET RAFFLE!  We ask that EACH CHAPTER and 

any individuals who so desire donate a themed basket to auction on 

Saturday.  No basket is too big or too small.  Be creative! 

Ǉ Saturday Night TALENT 

CONTEST!!!!!!!!!  After the very 

necessary installation of new officers on 

Saturday night, we will be hosting a talent 

show. Of course, this wonõt work unless 

you BRING  IT !!!! So whether it be 

singing, dancing, being a magician or a comedienne, WE NEED YOU ! 

Donõt be shy! Please let us know in advance so we know how many we 

can count on and if you need help with any props. 

Ǉ Looking for more fun while youõre here? Check out these local 

happenings that weekend: http://www.visitgreenvillesc.com/events/?

e_ViewBy=week&e_sdate=4-17-2016&e_sortBy=eventName. 

Ǉ Donõt miss this great conference in beautiful downtown Greenville;  

WE  KNOW  YOU WONõT REGRET IT!  

http://www.visitgreenvillesc.com/events/?e_ViewBy=week&e_sdate=4-17-2016&e_sortBy=eventName
http://www.visitgreenvillesc.com/events/?e_ViewBy=week&e_sdate=4-17-2016&e_sortBy=eventName
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