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As legal support staff, we should all strive for perfection.  However, sometimes mistakes 

will happen.  As my current boss has told me several times, everyone makes mistakes.  It 

is how you handle the mistake that makes the difference.  

  

What would you do if you discovered a mistake after a document was sent out?  Would 

you make the corrections, resend it, and not say a word?  From my personal experience, I 

have found it better to òfess upó that you discovered a mistake and ask your attorney how 

this situation should be handled.  Chances are that, if it was in a simple cover letter, the 

attorney will just say do not worry about it.  If it is in a document that will need to be 

signed, then I can almost say for certain your attorney will want to send a separate letter 

outlining the correction and provide a revised document. 

  
Was the mistake you made a missed deadline?  In the pit of your stomach you know that 

it could be thrown out or not be admissible.  Once you realize you missed the deadline, 

would you file it anyway and not tell your attorney?  If the document was a response to a 

request for admissions, which must be filed with the court within 28 days or they are 

deemed admitted, that is a consequence that could make or break the case and the 

attorney definitely needs to know. 

  

What if your mistake was by omission such as forgetting to attach the document to an 

email or enclose it in the envelope?  Do you quickly resend the email with the attachment, 

but not copy your attorney on the email hoping he will not figure it out?  This usually 

backfires because that new email you sent will likely get forwarded to your attorney with 

a reply.  He is going to find out and it would be better to have him find out from you 

personally.  This example may sound ridiculous, but I worked for an attorney who would 

get very upset when one of his support staff would do that and she did it frequently which 

irritated him even more. 

  

Also, you should always double-check the attachments and enclosures. Attach them to the 

email first before you begin writing and add the email address for the recipient last so it 

does not accidentally get sent before you are ready to hit send.  When processing the 
(Continued on page 2) 
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outgoing mail, it is always a good idea to reread 

the letter to make sure you are enclosing all of 

the attachments.   

  

It is not just the support staff who can make a 

mistake.  Attorneys are starting to type and/or 

edit more of their own work.  Attorneys are 

human and can make mistakes too.  Do you 

correct the letter or document before it gets sent 

out to make your attorney look and sound 

better?  Do you tell your attorney that you did 

it?  If it just needs some typos or punctuation 

corrected, that 

may be okay with 
him, but did your 

corrections change 

the substance?  It 

may or may not 

have so it is 

important to bring 

the corrections to 

the attorneyõs 

attention. 

  

I am sure we have all seen a letter come into the 

office with grammatical errors and typos.  Is it the 

legal support staff who made the mistake or 

possibly the attorney who wants it that way no 

matter what?  That is hard to say, but I would not 

criticize too much because you never know when 

a letter you drafted will come across their 

desk.  Will yours be perfect? 

  

Obviously, the key to avoiding mistakes is taking 

your timeñeven when there is not timeñand 

proofread your work.  

  

When I was 18 and started my first full-time job, 

my supervisor had a sign in his office with a very 

catchy quote.  I have always remembered that 

quote:  If you do not have time to do it right the first time, 

when are you going to have time to do it over? 

  

 

  

Reprinted from the NALS docket, January 3, 2017. Paula Steffey, PP, CLP-

SC, has been a NALS member since 2014.  She is currently the co-chair 

for the Programs and Reservations committees and the chairperson for 

the Attorney Directory project on the Ways and Means committee 

with NALS of Greater Kalamazoo in Michigan.  Paula is also very active 

at the state level and is currently serving as the Executive Secretary for 

NALS of Michigan and, for more excitement, is the chairperson for the 

Finance Committee.  In June she took over as the chairperson for the 

Marketing Committee.  After attending the national conference in 

October, she submitted her application for a secondary membership 

with NALS of Phoenix and hopes to be as active as possible from a 

distance.  She also joined the Editorial Board.  Outside of NALS she is a 

full-time legal assistant to attorney Garold A. Goidosik with Goidosik 

Morse Disability Law Group and has two other part-time jobs.  One of 

those part-time jobs is her own crafting company where she sells her 

hand-crocheted items.  Besides work and NALS, she is married with 

two children of her own, a stepdaughter, and two very spoiled golden 

retrievers who are retired show dogs.  

 

(Continued from page 1) 
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Change brings opportunity.  In order to move forward, 

sometimes we must be willing to change. 

 

How exciting is it that we are finally making progress in having 

the NALS Professional Paralegal (PP) designation recognized by 

the South Carolina Board of Paralegal Certification so our 

members who have obtained their PP can become South Carolina 

Certified Paralegals.  The South Carolina Board of Paralegal 

Certification's recommendation has been sent to the Supreme 

Court and we are currently awaiting (hopefully) an order from the 

Supreme Court adding the NALS Professional Paralegal 

designation.  There was definitely no "I" in "TEAM" as we 

worked hard, and continue to work hard, toward this goal.  

Successful teams are comprised of unselfish individuals who put 

the interests of the organization ahead of their own interests.  A 

strong team can help better define an organizationôs future.  The 

right team brings varying perspectives and thinking to the table 

and these different viewpoints can be critical in obtaining an 

organizationôs goal.  Many, many thanks to all who played a part 

in getting us this far. 

  

Congratulations to Sonia L. Hunt of Legal Staff Professionals of 

Orangeburg, Katie M. Johnson of Legal Staff Professionals of 

Greenville, and CamiJo Gort of Hilton Head Legal Staff 

Professionals.  All three members are recipients of the free NALS 

exam and will be taking their respective exams in March.  

Congratulations also to new member Katherine R. Helms of Legal 

Staff Professionals of Midlands.  LSPSC will be sending 

Katherine to the 2017 Annual Meeting on Hilton Head Island 

April 21-23.  We look forward to hearing all about her weekend in 

June's Spotlight.  Cis Ferguson of Legal Staff Professionals of the 

Lowcountry was also a recipient of the "first timer" to annual 

meeting contest but now cannot attend, unfortunately. 

 

I look forward to seeing everyone on Hilton Head Island next 

month.  It's hard to believe that my year as your LSPSC President 

is coming to an end.  I may not have brought as much change to 

the organization this past year as I had hoped, but y'all have 

certainly changed me - for the better! 

Spotlight 
Published three times per year by 

Legal Staff Professionals of  

South Carolina  
 

2016-2017 Editor:  

Yvonne Fortner, PP, PLS  

Post Office Box 10208  

Greenville, SC 29603  
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by Meredith Lazarski, ACP  

2016-2017 President  

"Change is hard at first, messy in the 

middle, and gorgeous at the end." - 

Robin Sharma 



SPOTLIGHT 4 MARCH 2017  

 
Functional Director of 

Certification/Education 

Stacy R. Russo, PP, PLS 

 

What great speakers we had at our January 2017 

Membership Meeting.  Special thanks go out to Katie 

Johnson and Katherine Helms for securing these 

speakers for us.  These were fabulous CLEs. 

 

As we are fast approaching our Annual Spring 

Membership Meeting speakers have been secured. We 

will have Ashley Wissmiller of the Law Office of Mark 

Devine who will speaking to us on Immigration, along 

with The Honorable Heather Galvin, Beaufort County 

Probate Judge.  She will be speaking on guardianships 

and conservatorships. 

 

Thank you to our Hilton Head ladies involved in 

assisting in securing these wonderful speakers.   

 

Katie Johnson of Greenville will be sitting for her exam 

in March. I hope that we have someone to pin at 

Annual!  Sonia Hunt of Orangeburg and Cami Jo of 

Hilton Head has moved their certification test date to 

September. Good luck to each one of you on your 

journey to becoming certified.     

 

As you may be aware in our last membership meeting, 

the South Carolina Board of Paralegal Certification 

approved the NALS PP Certification as a qualified 

certification for application to the Supreme Court for 

Paralegal Certification.  The Board has submitted this 

request to the South Carolina Supreme Court for their 

approval.  As soon as we receive approval from the 

Supreme Court of the NALS PP certification, the Court 

will send out an Order in the Advance Sheets.  Once 

that occurs, we will be able to submit our applications 

for certification by the Supreme Court for the State of 

South Carolina to be recognized as South Carolina 

Certified Paralegals.  This is an ongoing process, but we 

are getting closer and we will keep you apprised as 

more details become available.  We would like to thank 

all those involved in this process.  It has been a very 

long one and all your efforts are appreciated by all the 

members of LSPSC.   

 

Functional Director of Marketing/

Membership 

Lauritza S. Hill 

 

I enjoyed seeing everyone at the January membership 

meeting.  The CLEs were great. We learned something 

President-Elect 

Sonia L. Hunt 

 

Congratulations to the following 

on their election as the incoming officers for the 

2017-2018 year.  I look forward to serving with 

each of you. 

 
President Sonia L. Hunt 

President-Elect Kerry A. Waldrop 

Secretary Lauritza S. Hill 

Treasurer Tara J. Brown, PP, PLS 

FD Certificate/Education Ann Marie Minerva,  

    PP, PLS 

FD Marketing/Membership Jan W. Berger, ALP 

Past-Pres/Parliamentarian Meredith Lazarski, ACP  

 

To those of you that have accepted a committee 

position for the 2017-18 year, I also thank you.  I 

know that by working together, we can do great 

things for LSPSC. 

 

This past year has been a year of realizing that we 

need to make some changes in order to move 

forward as an association.  While we did implement 

a change for the 2016-17 year with the reduction in 

the number of Officers that serve on the board, there 

are still some things that we need to work together 

to change in order to move our association forward. 

The words of Nathaniel Branden sum this 

philosophy up pretty well. 

 

   

All of us know that change needs to happen in our 

association and we certainly know how to talk about 

the changes we want to see happen, but are you 

willing to take the next step and help the officers of 

LSPSC make the necessary changes? As we 

approach annual meeting in Hilton Head April 21- 

23, 2017, come with an open mind and a willingness 

to help. 

 

I look forward to seeing all of 

you in Hilton Head in April.

  

 

 

 

OFFICER &  
COMMITTEE  

REPORTS  

The first step toward change is awareness.  
The second step is acceptance. 

 
Nathaniel Branden 
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and had great fun.  The dogs from the K9 Unit in 

Greenville sure are so special.  I was happy to see our new 

member Katherine Helms from the Midlands Chapter at the 

membership meeting.   Thought she was already a member.   

As of January 25, 2017, our member ship still stands at 74 

members.  Greenville has 30 instead of 28 members, which 

I corrected at the membership meeting.   I look forward to 

seeing some of you in this issue of the Spotlight, since we 

have been encouraging you to fill out and send in your 

membership questionnaires.  It is always a pleasure to 

know a little more about our members and what they are 

doing.  Presidents, membership chairs and marketing chairs 

of each local chapter, please contact me with any ideas that 

you are already doing to keep your members and share your 

marketing ideas. I look forward to hearing from each one of 

you.  As a reminder, we still have about four shirts left, 

three large ones in pink, white and yellow, and one XL in 

lime green. 

 

Please continue to support LSPSC by soliciting Spotlight 

advertisements and other ads as well, such as Happy 

Grams.    Each chapter is still encouraged to solicit at least 

one ad to run three times per year. If you did not participate 

this time, please be sure to in the next issue.  Think about 

celebrating one of your fellow members or family members 

so that you can show the Happy Gram once it is published. 

They would get a big kick out of knowing that you thought 

enough of them to have something published about them. If 

you have any information or pictures concerning your 

chapter or any community service events, certifications, 

guest speakers, etc., please send them to me.   

 

Donôt forget to invite a friend or colleague to some of our 

meetings so that they might see what we are doing and 

become interested in joining.  I look forward to seeing you 

in Hilton Head. I have enjoyed working with the outgoing 

board and it was also a pleasure to work with Meredith 

Lazarski as president of this great Association. I look 

forward to working with our very own Orangeburg 

Chapter, Sonia Hunt as president in April. See you then. 

 

You can also contact me with any promotional ideas for 

fundraising, etc. I can be reached as follows: 

 
Lauritza S. Hill 

405 Grasshopper Court 

Orangeburg, SC   29118 

(803) 533-0116 ofc 

(803) 707-4059 cell 

lauritzahill@sclegal.org, office 

lauritza1970@yahoo.com, home 

 

 

 

 

Immediate Past President/Parliamentarian 

Camilla G. Pitman, MMC, PLS 

 

It seems like yesterday I began my journey of service with 

LSPSC by agreeing to accept the position of Credentials 

Chair.  That was 2007.  It took me a few years to work up 

enough courage to consider serving on the LSPSC Board. I 

finally asked myself, ñI am attending and sitting through 

the CLEs and membership meetings; why am I not stepping 

up to the plate to serve on the Board?ò Reason: I didnôt 

think I was as knowledgeable as I should be to serve ï I 

wasnôt. However, by attending board retreats and board 

meetings, working with fellow board members and turning 

to former board members for advice and associational 

knowledge, I learned more about LSPSC and I grew into 

leadership opportunities that became available to me.   

 

Ten years later, do I know everything about LSPSC?  No, 

and that is okay.  I know where to find the answers and the 

support ï from my fellow LSPSC members. If you find 

yourself filling a seat at a LSPSC meeting like I was, I want 

you to ask yourself the same question I asked, ñI am 

attending and sitting through the CLEs and membership 

meetings; why am I not stepping up to the plate to serve on 

the Board?ò  I have not regretted my decision to serve for 

one minute, and neither will you.  

 

I want to express my thanks and appreciation to you for 

placing your faith and trust in me to serve on the LSPSC 

Board.  It is because of LSPG, LSPSC, and NALS I am 

able to perform the daily functions and duties of City Clerk 

of the city of Greenville. (Thank goodness, I learned how to 

take minutes at my local chapter meetings.)  As I pass the 

ñbatonò of Past President, Parliamentarian, and Historian 

on to President Meredith at our 2017 Annual Meeting, I 

step down from the LSPSC Board with confidence in what 

the future holds for LSPSC.   

Annual Meeting 

Ashley Adams Brown & Susan L. Olmstead, PLS 

 

The registration form, seminar form, sponsorship/ad forms 

are included in this issue of the Spotlight.  We look forward 

to hosting our members and have great speakers and fun 

events planned.  Be sure to let me know ahead of time if 

any of your spouses would like to play golf at Callawassie 

Island on Saturday while we are meeting. The deadline for 

hotel registration is April 1, 2017, conference registration, 

seminar registration, and ad/sponsor deadline is April 12, 

2017. Looking forward to seeing you at the beach. 

ñFor I know the plans I have for you,ò declares the 

Lord, ñplans to prosper you and not to harm you, plans 

to give you hope and a future.ò 

Jeremiah 29:11 NIV 

mailto:lauritzahill@sclegal.org
mailto:lauritza1970@yahoo.com
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Community Projects 

Camijo Gort &  

Alexis Grantham 

 

Members, thank you for your generous support and 

contributions to Family Promises.  We are confident 

that your checks and items will be put to good use!  

Greenville LSPGôs charity selection this year is 

Shepherdôs Gate.  Their mission statement and wish 

list is below.  We would remind you that checks 

payable to Shepherdôs Gate will be welcomed and 

appreciated. 

 

 

 

Employment 

Patti Bacon, Deb Reynolds, PP, 

PLS, and Cathy Boggs 

 

We have had numerous employment 

opportunities since the last report and 

have passed those on to the chapter presidents to 

distribute to their members and also the members at 

large. 

 

If you hear of any job openings, please send the 

information to me at mandpbacon@gmail.com, Deb 

at debbie.reynolds@nelsonmullins.com, or Cathy at 

cathy@godshallstaffing.com.  

 

See pages 10-12 of 

this Spotlight for 

nomination form!  
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Finance 

Carlene Kilgore, PLS &  

Betty M. Parks 

 
Our finance project theme for the 

April meeting will be ñBecause every day should feel 

like a day at the beachò ï bring those items which make 

you feel as relaxed and happy as if you were lounging or 

walking on the beach.  We hope this opens up many 

ideas.  Remember, this is our last finance project for the 

year 2016-17.   

 
We hope to see everyone on April 23 on Hilton Head 

Island.  Itôs going to be a great weekend! 

 

Handbook 

Sharon K. Wotherspoon, PLS 

 
Another year has quickly sped by and the new one is 

fast on its heels.  With that said, we need to start now on 

getting information together for the new 2017-2018 

LSPSC Handbook. Our Handbook can be a vital tool to 

our members and we need to ensure it is as current as 

possible at all times. 

 

There will be new faces and faces that move to different 

positions, and in order for everyone to know who they 

are the ñoldò Handbook must be updated in order to 

publish a ñnewò Handbook.   

The announcement of the 2017-2018 Handbook 

Committee will be announced during our Annual 

Meeting in Hilton Head the weekend of April 22, and 

this committee will need to ñhit the ground runningò in 

order to provide a ñdraftò Handbook to our officers for 

review during their Retreat which is usually held in 

June.   

 

I would like to encourage each Chapter to begin 

updating your Rosters as soon as possible and have 

them ready for the new 2017-2018 LSPSC Handbook 

Committee the week following our Annual Meeting.   

 

I would like to thank all our members for your input, 

assistance, guidance, patience, support and confidence 

this past year.  Itôs was a challenge at times but having 

such wonderful friends makes any job easier.   

 

NALS Foundation  

Chrisanne T. Porter, PLS 

 
DEADLINE REMINDER:  The next 
deadline for submitting applications for 

NALS Foundation grants is June 1, 2017.  Applications 

may be submitted for funding programs in certification, 

education, leadership development, and innovative new 

ideas. 

 

Additional Grant Deadline Dates: 

¶ September 1, 2017 

¶ December 1, 2017 

 

From the NALS Foundation: 

Donôt forget many of you will receive membership 

renewals around the first of the year, which gives you 

the option to add a NALS Foundation donation.  Your 

individual support of the NALS Foundation qualifies as 

a charitable contribution and this donation is deductible 

for federal income tax purposes.  You can also submit 

donations online (http://www.nals.org/donations/).  

 

See ya in Hilton Head. 

 

Scholarship  

Kerry Ann Waldrop 

 
On January 25, 2017, the Norma F. George, PLS 

Scholarship packets were mailed out to eight (8) 

colleges throughout South Carolina for distribution to 

their students who are currently seeking further 

education in the legal field (i.e. Paralegal, Legal 

Assistant, and Legal Secretary).  The deadline for 

submission is March 17, 2017. Spartanburg Methodist 

College no longer has a paralegal program.   

 

I currently have two Judges signed up, Ryan Langley, 

an attorney in Spartanburg and Cornelius Huff, the 

Mayor of Inman. I am working on my third Judge. 

 

I look forward to receiving the Scholarship Applications 

back from our applicants and hopefully our Judges will 

select a deserving applicant. 

 

Scrapbook 

Mary Kay Oliver & Mary F. Brant 

 
Mary Brant and I are busy thinking about, planning and 

gathering pictures and other items for Meredithôs 

scrapbook for the year 2016-2017.  If each chapter has a 

picture of its members please send to us.  We also would 

appreciate any pictures or items gathered from meetings, 

trips, etc. Please give to these us at the annual meeting, 

or winter meeting, send to us at PO Drawer 329, 

Orangeburg, SC 29116 or by any other means 

available.  We want to make Meredithôs scrapbook 

the best ever, but cannot achieve this without the help 

of all members.  Thank you in advance for any 

contributions you can provide us for a scrapbook that 

is sure to make Meredith smile! 

http://www.nals.org/donations/
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiB1t6i5JfSAhVNfiYKHUXECoAQjRwIBw&url=http://all-free-download.com/free-vector/beach-scene-clip-art.html&psig=AFQjCNFWsg4y319sRxz0uY69j9tacz2CdA&ust=1487443218366164
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Meet LSPSC Member,  

Carlene Kilgore.   
 

Meet LSPSC Member, 

Carlene B. Kilgore, PLS.  

Carlene joined NALS in 

1978, is a member of 

Hilton Head Legal Staff 

Professionals and is an Administrative 

Assistant with McNair Law Firm, P.A. on 

Hilton Head Island.  She graduated from St. 

Johnôs High School in Darlington, South 

Carolina, has over 50 years experience 

working in (just) two law firms and has her 

NALS PLS designation.  Carlene has held 

every position on local level (sometimes more 

than once) and on the state level held the 

position of Secretary for two terms and 

Functional Director of Education for one 

term.  Carlene started working for the Gardner 

Law Firm in Darlington when she was a 

senior in high school.  Immediately upon 

graduation Carlene was hired full time and 

worked for the firm for 14 years until she 

married her husband, Jim, and moved to 

Hilton Head Island.  She has worked for 

Attorney Cary S. Griffin of the McNair Law 

Firm, P.A. (formerly Bethea, Jordan & 

Griffin, P.A.) for last 38 years as his 

administrative assistant.  Carlene enjoys the 

personal contact with clients and her fellow 

employees who are her ñfamilyò the most, as 

well as seeing that McNair's clients are given 

the best service in the most professional and 

ethical manner.  She has no idea what she 

would be doing if she wasn't in the legal field, 

but it would probably be somewhere she 

could put her organizational, word processing, 

and people skills to good use.  Carlene has 

been married to Jim for 38 years and they 

have one daughter, Katie, son-in-law, George, 

and many furry, four-footed grand animals.  

She loves to read, putter with container plants, 

antiquing, shopping, and watching HGTV.  

Carlene will be RETIRED within the next 

five years, rising from bed when she wants to 

and doing whatever she wants with her fellow 

retired girlfriends.  She also hopes to be 

traveling some in an RV with Jim to finally 

see more of the good ole USA! 

 

 

 

 

Meet LSPSC Member, 

Cis Ferguson.   
 

Meet LSPSC Member, Cis 

Ferguson.  Cis is one of 

our newer members, 

joining NALS in March 

2016, and she is a member 

of Legal Staff 

Professionals of the 

Lowcountry. Cis is 

currently an Administrative Assistant with 

Nelson Mullins Riley & Scarborough LLP in 

Charleston and has her NALS CLP 

designation.  She has been an administrative 

assistant in the legal field for 17 years, the last 

14 years with Nelson Mullins.  Cis got 

involved in the legal field through an 

employment agency and enjoys the variety of 

challenges she faces in the legal field.  So 

much so she canôt imagine not working in the 

legal profession.  If there was one task Cis 

wishes she could get rid of at the office it 

would be make travel arrangements for the 

attorneys.  Her favorite mode of 

communication is email and prides herself as 

being very dedicated.  Cis sees herself still 

working with Nelson Mullins in five years.  

Welcome Cis!  
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Meet LSPSC Member, 

Kerry Waldrop.  Kerry 

joined NALS in 1985, is 

a member of Spartanburg 

County Legal Staff 

Professionals and is 

Legal Assistant with 

Butler, Means, Evins & 

Browne, PA.  She graduated from Southward 

College in London and has 34 years 

experience working in the legal field, the last 

32 years with Butler, Means.  Kerry has held 

the positions of Secretary, Membership, 

Treasurer, President-Elect and President on 

local level.  On the state level, she has held 

the positions of Functional Director of 

Membership and Secretary, and will be 

installed as our 2017-2018 President-Elect in 

April on Hilton Head Island.  Kerry enjoys the 

networking and educational opportunities 

provided from working in the legal field, but 

most of all she enjoys the lasting friendships.  

If Kerry wasn't working in the legal field, she 

would fulfill her childhood dream of owning 

an ice-cream shop.  But not just your basic ice 

cream shop, one with a theme.  She is married 

to husband, Carrol, and they have four 

children: Robin, Reggie, Michelle, Daniel; six 

grandchildren:  Kayla, Brittany, Logan, River, 

Austin, Morgan; and four great grandchildren: 

Carson, Jayden, Bragg & Claire.  Kerry loves 

reading and travelling and hopes to retire in 

the next five years.   
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