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Artificial intelligence (AI) is no longer a fu-
turistic concept. It is actively reshaping in-
dustries, including the legal field. As technol-
ogy continues to evolve, AI is revolutioniz-
ing how law firms, corporations, and legal 
professionals manage cases, conduct re-
search, and interact with clients. For parale-
gals, this transformation presents opportuni-
ties and challenges. Understanding the im-
pact of AI on legal technology is crucial to 
staying ahead in an increasingly tech-driven 
legal landscape. 
 

AI is making legal technology more power-
ful, efficient, and accessible. From automat-
ing document review to predicting case out-
comes, AI-driven tools are helping law firms 
operate more effectively. Below are some of 
the key areas where AI is making a signifi-
cant impact. 
 

Document Review and eDiscovery 
 

Document review has traditionally been one 
of the most time-consuming aspects of legal 
work. AI-powered eDiscovery tools now al-
low legal teams to process vast amounts of 
data quickly and accurately. Through natural 
language processing (NLP) and machine 
learning, AI can identify relevant documents, 
flag privileged communications, and even 
detect inconsistencies in contracts or testimo-
ny. These tools enable paralegals and attor-
neys to focus on more substantive tasks while 
reducing costs for their clients. 
 

Legal Research and Case Analysis 
 

Gone are the days of spending hours sifting 
through law books and databases. AI-driven 
legal research platforms, such as Westlaw 

Edge and CoCounsel, use machine learning 
to surface relevant case law, statutes, and le-
gal opinions with remarkable efficiency. 
These platforms can suggest related cases, 
predict how courts might rule on specific le-
gal issues, and provide comprehensive legal 
analysis in minutes. For paralegals, this 
means faster and more accurate research, as 
well as the ability to provide attorneys with 
well-supported case strategies. 
 

Contract Analysis and Drafting 
 

AI-fueled contract analysis tools, like Litera 
AI+ and LawGeex, are revolutionizing con-
tract review and drafting. These tools can 
scan contracts to identify risks, suggest edits, 
and ensure compliance with legal standards. 
Some of them even generate contracts based 
on user input, reducing the time spent on rou-
tine contract work. Paralegals can leverage 
these technologies to streamline contract 
management, minimize errors, and focus on 
complex contract negotiations rather than 
manual reviews. 
 

Litigation Prediction and  
Case Outcome Forecasting 

 

One of the most groundbreaking applications 
of AI in legal technology is its ability to pre-
dict case outcomes. AI-guided analytics 
tools, such as Lex Machina and Premonition, 
analyze historical case data to provide in-
sights into how judges rule, the likelihood of 
success in litigation, and potential settlement 
values. Paralegals can use these insights to 
help attorneys develop more effective litiga-
tion strategies, manage client expectations, 
and make data-driven decisions about wheth-
er to settle or proceed to trial. 
 

(continued on page 4) 
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As we continue our work together as an association, I find myself 

reflecting on the incredible strength, perseverance, and dedication 

that each of you brings to LSPSC. Over the past months, I’ve wit-

nessed meaningful activity and heartfelt moments of transition. I 

am truly grateful for the support and encouragement I receive 

from our members, officers, directors, and chapter leaders 

throughout South Carolina. 
 

We are already deeply engaged in preparations for our LSPSC 

Annual Meeting. which will be held in Greenville from April 17–

19, 2026. This event will provide valuable opportunities for pro-

fessional growth, leadership development, and service. I encour-

age all members to attend if possible.  I also want to personally 

thank the Greenville chapter for their hard work behind the 

scenes to ensure we have strong attendance and engaging pro-

grams. Education and certification are at the heart of LSPSC, and 

even as national exams evolve, I’m committed to making sure our 

study sessions and member support remain available and wel-

coming to all. 
 

In January 2026, LSPSC went through a leadership transition, as 

outlined in our bylaws. It’s an honor for me to step into the role 

of President, and I am deeply humbled by the trust you have 

placed in me. My goal is to be a steady, transparent leader who 

encourages open communication and supports our dedicated 

team. I want to continue the work we’ve started, and I’m here to 

help all of you reach your goals. 
 

Our Winter Membership Meeting was a wonderful reminder of 

what makes LSPSC special—welcoming new members, recog-

nizing past presidents, celebrating service, and having meaningful 

discussions about our future. I enjoyed hearing committee re-

ports, learning about member incentives, and engaging in open 

conversations. LSPSC thrives because of your active participa-

tion and mutual respect, and I am so thankful to be a part of it. 
 

Across our chapters, I see continued enthusiasm—educational 

speakers, community outreach, fellowship events, and regular 

meetings. These local efforts are the foundation of our statewide 

success, and I appreciate each chapter’s commitment to keeping 

members informed, involved, and inspired. 
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President’s Report cont’d 
Traci B. Wolfe, PP 
2025-2026 President 
 
Looking ahead, I am excited about the opportunities for engagement beyond South Carolina. The upcoming 

NALS National Conference will be in Jacksonville, Florida, in October 2026.  This conference is a wonderful 

chance for us to connect with legal professionals from across the country.  I encourage you to attend for con-

tinuing education, networking, and to represent LSPSC nationally. These experiences bring fresh ideas and 

perspectives back to our chapters and strengthen our association as a whole. 

Thank you for trusting me to serve as your President. Together, we will continue to strengthen LSPSC, sup-

port one another, and move confidently into the future. 

With gratitude and purpose. 
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A Paralegal’s Guide to Leveraging AI-Powered Legal Technology cont’d 
 

AI Chatbots and Client Interaction 
 

Client communication is a critical part of legal practice, and AI chatbots are transforming the way firms inter-

act with clients. Tools like DoNotPay and LawDroid assist clients by answering legal questions, generating 

simple legal documents, and guiding users through basic legal processes. While chatbots cannot replace hu-

man legal professionals, they can handle initial client intake, gather relevant information, and free up parale-

gals to focus on more complex client interactions. 
 

Automation of Routine Administrative Tasks 
 

AI is also streamlining administrative functions in law firms. Automated billing, time tracking, and calendar 

management tools are reducing the administrative workload of paralegals. AI-powered workflow automation 

tools, such as Clio and PracticePanther, help organize case files, manage deadlines, and improve overall effi-

ciency. 
 

As AI continues to reshape the legal ecosystem, paralegals must adapt to these changes to remain valuable 

assets to their firms. Here are some ways paralegals can leverage AI to enhance their roles: 

• Embracing AI Tools: Learning to use AI-driven legal research, document review, and case management 

software can make paralegals more efficient and indispensable to their legal teams. 

• Developing Technical Skills: Understanding how AI algorithms work, interpreting data analytics, and be-

coming proficient in legal tech platforms can give paralegals a competitive edge. 

• Enhancing Legal Strategy: With AI providing deeper insights into case outcomes, paralegals can support 

attorneys in making informed strategic decisions. 

• Focusing on Human-Centric Tasks: AI can handle repetitive tasks, but paralegals excel in areas requiring 

critical thinking, empathy, and personalized client service. 
 

Despite its many advantages, AI presents challenges and ethical concerns in the legal profession. Key consid-

erations include: 

• Bias in AI Algorithms: AI systems can reflect biases present in historical data, leading to skewed legal con-

clusions. 

• Confidentiality and Data Security: AI-powered tools process vast amounts of sensitive information, raising 

concerns about data privacy and cybersecurity. 

• Job Displacement Fears: AI automation allows paralegals to focus on higher-value work. Recognizing the 

importance of human oversight and judgment is critical. 
 

AI is not replacing paralegals. It is transforming the way legal professionals work. By leveraging AI-powered 

legal technology, paralegals can enhance efficiency, reduce manual workload, and provide even greater value 

to their firms. Staying informed about AI advancements and developing technical skills can help paralegals 

remain essential in an evolving legal landscape. The legal profession is at the cusp of a technological revolu-

tion. By embracing AI, paralegals can lead the charge in making legal services more effective, precise, and 

accessible. The future of legal technology is here, and paralegals play a vital role. 

 

Excerpts from Facts & Findings, The Paralegal Magazine 

By Michael Kaufman, Esquire 

Kaufman Injury Law, Atlanta, GA 

December 3, 2025 
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Functional Director of Certification/
Education 
Mikki Hancock, PP, SCCP 
 

WOW! Have you ever noticed that 
sometimes life just gets in the way! This week has 
been one of those times for me - from meeting dead-
lines to dealing with problem clients, and then going 
home and dealing with home life.  As paralegals and 
legal support staff, we carry a lot of stress on our 
shoulders, on our backs, in our heads. This week, I 
had to take the time to remember that if I am 
stressed, my job and my home life are going to suffer 
right along with it. We each need to take a mental 
break from our jobs and our lives to get it back to-
gether. So, when the stress gets to the point that you 
are going to break, take a mental break. Pick up a 
book and read it for five minutes. Find a game on 
your phone and play it for five minutes. Look at a 
shopping website for five minutes. You would be 
amazed at how just five minutes of mindless nothing 
can help reduce the stress and allow you to return to 
what you were doing and be able to get it done. 
 

There have been a lot of questions about the NALS 
certification exams. This information is directly from 
the NALS website to provide you with that infor-
mation. And remember…just because the exams are 
currently on hiatus does not mean that you stop striv-
ing to learn what you need to pass the exam!  
 

NALS Certification Exams on Hiatus 
 

All individual certification exams are on hiatus. 
NALS is only administering the Certified Legal Sup-
port Professional (LSP) (former ALP) exam to school 
groups. 
 
This decision has the full support of both the Board 
of Directors and the Certifying Board. Please note 
that this is a temporary pause, not a permanent elimi-
nation of our three certifications. The Certifying 
Board will be using this time to revise and enhance 
the Certified Legal Professional (CLP) and Profes-
sional Paralegal (PP) exams to serve our members 
and the legal community better.  
 

Maintain Your Certification 
 

The hiatus will not affect current certification hold-
ers. If you already maintain a certification, you will 
still be able to recertify it every 5 years. For more 
information on how to maintain your current certifi-
cation, look for the **. 
 

NALS Certification Update (November 2025): 
 

The goal of the NALS Certifying Board (CB) is to 

help all certification holders and ex-
aminees be more successful by re-
viewing the content and structure of 
the exams, identifying skills and 
knowledge needed for each designa-

tion, and updating our exams and programs to align 
with current standards and trends in the profession. 
 

CERTIFIED LEGAL PROFESSIONAL (CLP) AND 
PROFESSIONAL PARALEGAL (PP) CERTIFICA-
TIONS HIATUS UPDATE. The CB reviewed test-
ing data for the past five years for these exams and 
determined that they currently cover a wide range of 
material. To better support examinee success, our 
current vision is to offer these exams in a new, 
streamlined format that is no longer divided into 
parts but presented as one comprehensive exam. The 
CB’s intention—subject to change—is for the CLP 
certification to serve as the first step toward obtain-
ing the PP designation. Those pursuing the PP certifi-
cation would then take a substantive law exam 
demonstrating advanced knowledge. 
 

CERTIFIED LEGAL SUPPORT PROFESSIONAL 
(LSP) (former ALP). At the NALS National Legal 
Education Conference, it was reported that our part-
nership with Law and Public Safety Network 
(LAPSEN) has shown significant increase in the LSP 
certifications in the short time this partnership was 
developed. Since the 2024 National Conference, 577 
new LSP certifications were achieved. The Certifying 
Board and NALS Board are excited about the future 
growth of this program. LAPSEN was a vendor at 
our conference. Numerous educators attended the 
conference, interacted with LAPSEN, and showed 
great interest in the LSP program. 
 

The CB worked with LAPSEN to create a new 
LSP exam, which now has an 85% pass rate. Since 
the hiatus of the CLP/PP program, we have been cre-
ating instructional materials to provide the many LSP 
partners for the LSP program, as well as reviewing 
and analyzing data for the CLP/PP exams. 
 

NEXT STEPS: 
The current CB timeline (subject to change) is: 
Between now and the end of the first quarter of 2026, 
continue the creation of the materials to support the 
LSP program.  
 

Starting the second quarter of 2026, we will be shift-
ing our focus to revamping the CLP/PP certification 
programs. 
 

The CB and the NALS Board will discuss pricing of 
study materials, availability of study materials, and 
the cost for initial certification and recertification to 
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be more in line with today’s industry and standings. 
More details will follow in the future. 
The NALS Certifying Board is very excited about the 
future of our certification program and continued 
growth of the LSP, CLP, and PP designations! 
  
NALS Certifications: 
Obtaining a NALS certification demonstrates career 
commitment, builds credibility, showcases skills, and 
opens the doors of opportunity to enhance your career 
in the legal industry. NALS offers three unique certifi-
cations and four legal designations dedicated to the 
legal services profession. 
Currently, we are only administering the Certified Le-
gal Support Professional (LSP) exam to school 
groups, and we are not allowing individuals to take 
our certification exams.  
 

Certified Legal Support Professional (LSP) 
 
 

The LSP is designed for students and entry-level pro-
fessionals looking to get their foot in the door of the 
legal profession. It is often used as an exit exam for 
legal studies programs and serves as a great way to 
complement what has been learned in the class-
room. Attaining this goal demonstrates commitment 
and aptitude for succeeding in the ever-changing legal 
environment and provides an opportunity to begin 
your career a rung above the competition.  
 

Certified Legal Professional (CLP)* 
 
 

The CLP® is designed for individuals with a mini-
mum of 3 years of legal work experience who are 
looking to establish their credentials nationwide as a 
Certified Legal Professional. Attaining this 
goal demonstrates a mastery of office skills, the disci-
pline to assume responsibility and exercise initiative 
and judgment, education to professionalism, and ac-
ceptance of the challenge to be exceptional.  
 

Professional Paralegal (PP) 
 

The PP® is designed for students graduating from an 
ABA-approved legal studies or paralegal studies pro-
gram OR individuals with a minimum of 5 years of 
paralegal/legal assistant experience who are looking 
to establish their credentials nationwide as a Profes-
sional Paralegal. Established in 2004 at our members' 
request, the PP® designation is an attainable goal for 
paralegals who wish to be identified as exceptional in 
all areas of the law. Attaining this goal demon-
strates knowledge and understanding of legal termi-
nology and procedures, as well as procedural and sub-
stantive law. 
  
*The Certified Legal Professional designation was 

introduced by the NALS Certifying Board in 2017 as 
an alternate designation to the Professional Legal Sec-
retary (PLS). Both CLP & PLS credential holders met 
the eligibility requirements and passed the same ex-
am. Effective January 2022, the NALS Certifying 
Board began to no longer issue new PLS credentials. 
Those who already hold the credential may continue 
using the PLS if they wish. Those reviewing NALS 
certification materials may occasionally see reference 
to the PLS throughout our materials; however, this 
designation is comparable to the current CLP. Please 
contact us at cert-edu@nals.org with any questions.  
 
**NALS has switched to a single annual recertification peri-
od. All certification holders will recertify in January of their 
applicable year. 

 
You maintain your national certification through a 
process known as recertification. Recertification is the 
act of having one’s certification renewed after the 
original award date. NALS considers recertification to 
be continuing one’s education in the legal field by ob-
taining continuing legal education credit 
hours. Recertification is required because of the ever-
changing profession to which we belong. Laws, rules, 
and regulations are continuously changing, and by 
requiring recertification, NALS ensures that certified 
professionals remain up to date with current legal 
practices. Recertification is required every five years. 
 

NALS has a single annual recertification period. All 
certification holders must recertify in January of their 
applicable year. The validity period for certification is 
indicated on the certificate issued when the examinee 
passes an exam or on the most recent recertification 
certificate. The recertification renewal date may also 
be found in the Professional Development section of 
your online member profile. If a Certified 
LSP (formerly ALP), CLP/PLS, or PP comes to the 
realization that they did not recertify within their five-
year recertification period and desires to maintain 
their certification, the Certified LSP, CLP/PLS, or PP 
must immediately contact the NALS Certification and 
Education Manager and provide a written account 
of why the certification was not renewed. 
 

Important CLE Clarification 
Your CLEs will not expire or be rejected due to this 

Original Expiration Date       New Expiration Date 

2025 01/31/2026 

2026 01/31/2027 

2027 01/31/2028 

2028 01/31/2029 

2029 01/31/2030 



 

Spotlight 7 March 2026 

extension. For active certifications, all CLEs earned 

since your previous renewal or earned date will 

continue to count, even if that window extends be-

yond five years. The January expiration date simply 

gives you additional time to complete CLE require-

ments. 
 

Without recertification, the individual is to remove 

the certification designation and is requested to no 

longer use the designation Certified LSP, CLP/

PLS, or PP. There are three categories of recertifi-

cation. The first category, mandatory recertifica-

tion, applies to all LSPs, CLPs/PLSs, and PPs who 

are currently employed or seeking employment. 

The cost for recertifying an LSP designation is fifty 

dollars ($50.00). The cost associated with recertify-

ing a PLS, CLP, and PP designation is seventy-five 

dollars ($75.00). The second category, voluntary 

recertification, is recommended and encouraged for 

those achieving PLS certification prior to March 

1994. PLSs who voluntarily recertify must meet the 

same requirements and established criteria as for 

mandatory recertification. The third category is 

Emeritus. Emeritus status is available to the follow-

ing: 

(1) certified LSPs, CLPs/PLSs, or PPs who are 62 

years of age or older;  

(2) certified LSPs, CLPs/PLSs, and PPs who are 

about to retire within the next 90 days or currently 

retired from employment in the legal services 

field; or  

(3) certified LSPs, CLPs/PLSs, or PPs who are per-

manently disabled. If Emeritus status is be-

ing requested because of a permanent disability, 

proof of disability should also be submitted. 

  

Upon notification of approval of Emeritus status, 

the Certified LSP, CLP/PLS, or PP will not be re-

quired to accumulate points to recertify. The Emer-

itus status application fee is a flat rate of $75.00 per 

candidate. Certification(s) must be in good standing 

at the time of application. 

 

Functional Director of Membership/Marketing 

Colleen Qunell 
 

MEMBERSHIP:  Welcome to the (very) recent 

new individual and associate members! We are 

very happy you have selected Legal Staff Profes-

sionals of South Carolina! If you have any ques-

tions, concerns, or ideas, please do not hesitate to 

contact me at colleenequnell@gmail.com. You can 

also reach out to any member of the state or local 

chapter board. 
 

MARKETING:  We are currently planning trips to 

Myrtle Beach and Charleston to talk to the staff at a 

couple of law firms about the advantages of NALS 

and LSPSC.  If you know of any firms in either ar-

ea you think might be interested in free food and a 

PowerPoint presentation, please let me know! 
 

PRO TIP:  I have been able to successfully bring in 

new LSPM and LSPSC members because any time 

I deal with a paralegal or legal assistant I like, I ask 

them if they are a member of a professional associ-

ation. If they say no (and sometimes even if they 

say yes), I start waxing poetic about the benefits of 

NALS, LSPSC, and my local chapter, LSPM. I 

guess you could say I am always “marketing” to 

increase the “membership”! Badumtis!  
 

HAPPY GRAMS:  Do you know of someone who 

needs a pick-me-up? Send them a Happy Gram in 

the Spotlight! Do you know someone you want to 

thank for helping you? Let everyone know how 

awesome they are with a Happy Gram in the Spot-

light! Do you want to congratulate someone for a 

recent achievement? Recognize them with a Happy 

Gram in the Spotlight!  
 

I am “happy” to help you create a Happy Gram for 

someone. Just email me and tell me what you want 

the Happy Gram to say, and I will use Canva to 

whip one up for you.  
 

The Happy Gram information can be found at 

www.lspsc.org, as well as on page 29 of this issue 

of the Spotlight.  
 

SPOTLIGHT ADS:  We also want to encourage 

everyone to ask their firm/association to advertise 

in the Spotlight to show their support for you and 

LSPSC. Remember, it might just generate business 

for them! Please see the advertisement form and 

instructions on page 22 of this edition of the Spot-

light.  
 

PRO TIP:  Have a small business? Consider adver-
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Annual Meeting 
Tara Jean Brown, PP, PLS, SCCP, and 
Lois J. Belle, CLP, Emeritus 
 

The 61st Annual Meeting and Educational 
Conference will be held at the Embassy Suites 
Greenville Golf and Conference Center, 
Greenville, SC, April 17-19, 2026.  Our theme this 
year is “Reach Out, Inspire, Serve, Empower.”   
 

MOST IMPORTANTLY, the deadline to 
register for the hotel is approaching quickly.  
Please reserve your room on or before March 
18, 2026, by clicking the link https://
www.hilton.com/en/attend-my-event/gspeses-lgl
-93b28131-faa8-454b-ac05-3e04d27b6f93/ or by 
calling 1-800-EMBASSY and asking for the 
Legal Staff Professionals of SC special room 
rate of $159.00 at Embassy Suites Golf Resort 
and Conference Center. 
 

The deadline for registration is April 3, 2026. 
Please look for the registration form, CLE form, 
and sponsorship forms in this issue of the 
Spotlight.  We look forward to seeing everyone in 
Greenville for a fun-filled weekend. 
 

Please be reminded that we will be looking for 
sponsors, vendors, advertisers, and SWAG. 
 
Award of Excellence 
Stephanie A. Jones, PP, SC-Criminal, SCCP 
 

I have some great news and details to share. The 
judges have had the nominations since March 2, 
2026, and are currently reviewing them for a 
winner for the 2026 LSPSC Award of Excellence. 
I want to thank you all who sent in a nomination. 
There are so many of us that I can think of to 
award this honor to and some of those names may 

have been submitted to the judges. �  
 

Speaking of judges, we have the three: 
 

 

 

The Honorable Clifton J. Newman  

 

 

 

Lauren Woods, Esquire 

 

 

 

 

Sharon Wotherspoon,  
former member 
 
 
 
Thank you again for nominating someone special 
to the organization. I look forward to hearing who 
our judges pick to be our excellent award winner! 
 
Community Projects Committee 
Naomi W. Nation, PP, CLA, SCCP 
 

The Greenville Chapter of Legal Staff 
Professionals of South Carolina is currently 
supporting The Family Effect.  Therefore, our 
Annual Meeting Community Project will spotlight 
the same organization.  The Family Effect works 
to reduce addiction, which is a leading cause of 
family collapse in South Carolina. They connect 
people with resources to people in need, thus 
inspiring hope, healing families, and eliminating 
addiction. 
 

Please view The Family Effect Wish List at https://
familyeffect.org/wish-lists.  They are always in 
need of the following gently used or new items: 
 

Diapers: newborn, sizes 4, 5, & 6 
bottles and formula 
diaper cream 
baby wipes and powder 
pacifiers 
bibs 
baby bathtubs 
twin sheets (white - we are able to bleach them) 
towels and wash cloths (white - we are able to 
bleach them) 
twin mattress protectors and bedding 
diaper bags 
strollers 
baby hats, socks, and mittens 
 

For monetary donations, make checks payable to 
The Family Effect or donate online by visiting 
their website. I will have a collection bag/box 
during our Annual Meeting in Greenville, South 
Carolina, April 17-19, 2026. 
 

For more information on The Family Effect, visit 
their website at https://familyeffect.org.  If you 
have any questions or suggestions for future 
community projects, please call or email me at 
(843) 552-0632 or 23nation@bellsouth.net.  See 

you in Greenville! 

https://familyeffect.org/wish-lists
https://familyeffect.org/wish-lists
https://familyeffect.org/
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Legal Staff Professionals of Greenville’s Charity for the 

2026 LSPSC Annual Meeting and Educational Conference 

 

The Family Effect 
 

Inspiring Hope, Healing Families, Elimination Addiction 

 
When one person heals, a family heals.  Addiction doesn’t just affect one life — it 

impacts mothers, fathers, children, and entire families.  The pain is shared.  But so is 

recovery. 

 

The Family Effect provides hope and healing for families, eliminating addiction by 

empowering our community to stand together.  Through the life-changing work of the 

Phoenix Center, individuals find freedom from addition — and families rediscover 

peace, stability, and love. 

 

Donations go directly to help provide critical recovery treatment and offer counseling 

for families in crisis to break the cycle of addition for good.  Every dollar is more than 

a donation.  It’s a second chance. 

 

 

GIVE HOPE.  HEAL FAMILIES.  END ADDICTION. 

 

 

http://familyeffect.org/donate/ 
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Finance 
Susan L. Olmstead, PLS and  
Tara Jean Brown, PP, PLS, SCCP 
 

A special thank you to those members who brought 
auction items and bought tickets at the LSPSC Winter 
Membership Meeting.  Your generosity is appreciat-
ed. 
 

Our theme for our Annual Meeting auction will be 
“Smile, Sparkle, & Shine.”  Leave a little sparkle 
wherever you go, be your own kind of sparkle, and a 
diamond does not ask if it can shine - it just does re-
mind us to embrace our uniqueness and brilliant 
selves. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Handbook 
Meredith Lazarski, ACP, SCCP and Susan L. 
Olmstead, PLS 
 

Thank you for allowing us to serve as co-chairpersons 
of the LSPSC Handbook Committee this year. 
 

Local chapter presidents, please keep us updated on 
any membership roster changes.  Members, please 
keep us updated on any contact information changes.  
You may contact us at:  su-
sanolmstead369@gmail.com or su-
san@goingward.com / Cell (843) 338-3313 OR 
mlazarski@haleandhalelaw.com / Cell (843) 816-
3015 
 

We would also like to know about any changes in cer-
tifications earned as well.  You deserve to be recog-
nized in print.  We are looking forward to seeing you 
at the annual meeting in Greenville! 

NALS Foundation 
Katherine Helms, PP, SCCP 
 

NALS Foundation Grants:  Do you need funding for 
your chapter's programming? NALS Foundation 
Grants support programs focused on education, lead-
ership development, marketing, membership, certifi-
cation, and innovative projects that go beyond tradi-
tional classroom learning. New and existing programs 
are welcome. 
 
Applying is simple: Submit the online application by 
March 1 at https://www.nals.org/page/
grantapplication. Proposals are reviewed by the NALS 
Foundation Board of Trustees, and funding is awarded 
at their discretion. Don't miss this opportunity to bring 
your chapter's ideas to life. Learn more and apply to-
day! 
 
NALS Foundation Auction: The Foundation's signa-
ture fundraiser at the National Conference is now dig-
ital! We've teamed up with ExpoAuctions to bring 
you both a high-energy online and in-person live auc-
tion while supporting NALS Foundation! 
 
Do you have something amazing to contribute to our 
auction? We’re looking for exciting, one-of-a-kind 
donations for both auctions—gift baskets, experienc-
es, unique items, etc. Every donation helps fund edu-
cational grants and resources for legal support profes-
sionals across the country. Not sure what to donate? 
You can purchase an item from our Amazon wish list! 
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Nominations & Elections 
Debra Bailey, CLP and Sonia Hunt 
 

In accordance with the Standing Rules of Legal Staff 
Professionals of South Carolina, Notice of Vacancy 
for the 2026-2027 office of Treasurer was provided to 
the membership. This means that all individuals nomi-
nated for this position declined their nomination. A 
call for nominations for this position was taken from 
the floor at the LSPSC Winter Membership meeting, 
which was on Saturday, January 17, 2026, in Colum-
bia, South Carolina. Victoria Mayfield was nominated 
and approved by acclamation for the office of Treas-
urer. Below is the slate of officers for 2026-2027. 
 

SLATE OF OFFICERS 
Legal Staff Professionals of South Carolina 

2026-2027 
 
 
 
 
 
 
 
 
 
 
 
 
Scholarship 
Jan W. Berger, ALP 
 

Hello everyone!  Looking forward to seeing you all at 
our annual conference in April!  Our Scholarship 
Committee has been busy making contacts with 
schools and getting our application out to perspective 
students.  We certainly hope to be able to announce a 
recipient at the LSPSC Annual Meeting.  
  
The following individuals have agreed to serve as 
judges for our Scholarship Award: 
 

Judge and/or Lawyer: 
The Honorable Charles J. (Chad) McCutchen 
South Carolina Circuit Court – At Large 
Orangeburg, SC 
 

Judge Charles J. “Chad” McCutchen attended the Uni-
versity of South Carolina, graduating in 1998 with a 
Bachelor of Arts in Political Science and a minor in 
Business. He then received his Juris Doctor degree 
from the University of South Carolina School of Law 
in 2002. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Upon graduating law school, Judge McCutchen began 
his career with the Hood Law Firm, LLC, in Charles-
ton, SC, where he focused on civil defense litigation. 
In 2004, he relocated to Orangeburg, SC, and began 
practicing with the firm of Lanier & Burroughs, LLC, 
where he engaged in the general practice of law for 20 
years until his election to the circuit court bench on 
April 17, 2024. 
 
Judge McCutchen has been a member of the Orange-
burg County Bar Association, where he served as 
treasurer, from 2008 until his election to the bench. He 
was also a member of the 1st Circuit Fee Dispute Res-
olutions Board and the South Carolina Association of 
Justice, and he served on the Orangeburg County 
Community of Character Board of Directors from 
2013 until 2024. In 2018 he was voted “Best of the 
Best Lawyer” in the Orangeburg area by readers of the 
Times & Democrat newspaper. Judge McCutchen also 
served the community as a Dixie Youth Baseball 
coach for the City of Orangeburg from 2012 until 
2020. In his spare time, Judge McCutchen enjoys  

ELECTED OFFICE NOMINEE/CANDIDATE NOTE 

President Traci B. Wolfe, PP Acclamation 

President-Elect Stephanie Jones, PP, SC-Criminal, SCCP Acclamation 

Treasurer Victoria Mayfield Acclamation 

Secretary Mikki Hancock, PP, SCCP Acclamation 

Functional Director of 
Marketing/Membership 

Colleen Qunell Acclamation 

Functional Director of 
Certification/Education 

Maris Cannon, PP, SCCP Acclamation 
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hunting anything that forages or flies, attending 
football games at the University of South Carolina 
and the Citadel, and most of all, watching his chil-
dren’s sporting events. Judge McCutchen resides in 
Orangeburg, SC, with his wife and two children. 
 

Civic/Community Leader: 
The Honorable Melissa Enos-Sims 
City Council – Goose Creek, SC 
 

Elected to City Council in 2020 and re-elected in 
2025, Melissa Enos-Sims has been an active mem-
ber of the Goose Creek community since her dad 
received his final duty station at the city’s Naval 
Weapons Station in 1981.  
 

Council member Enos-Sims, recently elected as an 
at-large board member of the Visionary Women's 
Exchange Club, began a lifelong pursuit of servitude 
at the age of14, when she was hired as a candy strip-
er at Trident Hospital. After graduating from Goose 
Creek High School in 1996, she immediately joined 
the U.S. Navy as a Boatswains Mate and served 
aboard the USS Dwight D. Eisenhower, CVN 69 – 
the first combat vessel to allow women onboard – 
beginning in 1994. After completing one term and 
serving her commitment, she returned home to 
Goose Creek to focus on her family. 
 

After completing cosmetology school and managing 
her first salon, council member Enos-Sims was 
ready to advance her business and education, so she 
enrolled at Trident Technical College. “During that 
time, I was fortunate enough to be offered the op-
portunity to join Phi Theta Kappa – an international 
honor society of two-year colleges – where I learned 
to put honors into action,” she stated.  She earned 
two degrees at Trident Technical College in Small 
Business and Entrepreneurship, and Management 
Leadership and Development. 
 

After graduating, council member Enos-Sims 
bought her first salon. One of the benefits of her 
business is the connection she makes with the com-
munity every day. “I found myself in a unique posi-
tion to be the ear of the people in my city,” she said. 
“On a daily basis, I listen to the things that they 
want to change in a wide range of categories.” 
 

As a current Cop Stop Coordinator for the Goose 
Creek Police Department, she extends that service to 
the people who serve us daily, while offering aid in 
coordinating other events for the police depart-
ment.  The mother of three children – Nat, 25; Col-
lin, 21; and Weston, 12 – and the wife of Jeff Sims, 
she is determined to make positive changes in 
Goose Creek while modeling a life of purpose and 
servitude.  “I can think of no better service than to 
serve the city that helped build me,” she said. 
 

Educator/Administrator: 
Angela Monroe 
Paralegal Development Manager – Atlanta, GA 
Nelson Mullins Riley & Scarborough, LLP 
 

Angela leads the Paralegal Training and Develop-
ment Team at Nelson Mullins Riley & Scarborough 
LLP law firm in Atlanta, GA.  She has over 25 years 
of experience optimizing operations and driving or-
ganizational success within legal environments.  
Skilled in staff supervision, training, and develop-
ment to cultivate high-performing teams, she leads a 
group of over 150 paralegals and practice assistants 
in the firm’s 25 offices across their national foot-
print.   
 

Angela holds a master’s in public administration 
(M.P.A) in Personnel Management from Troy Uni-
versity, a B.A. in Literature and Writing from Cali-
fornia State University, and her Paralegal Certificate 
(Specialty in Civil Litigation) from the University of 
San Diego.   
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Scrapbook Committee 
Mikki Hancock, PP, SCCP 
 

Even though we do not currently have a scrapbook, 
we are planning for next year. That being said, 
please make sure you bring me any pictures, any 
comments, and any funny stories that you have 
about Traci B. Wolfe! Feel free to email me or text 
me with anything you have! 

Technology Committee 
Cassandra M. Furtick, CTP (ATAA) 
 

Thank you all for the text messages, emails, and 

phone calls checking in. It was with great sadness 

that I had to step down so close to the end of my 

term. This was not an easy decision, but my family 

had to come first. After much prayer and reflection, 

I realized that the challenges my family faces with 

my mother-in-law would not allow me to serve 

LSPSC in the way this organization deserves. Con-

tinuing under those circumstances would not have 

been in the best interest of LSPSC, and I believe it 

would have done a disservice to the members I care 

so deeply about. 
 

The Legal Staff Professionals of South Carolina 

(LSPSC) continues to grow, and with that growth 

comes the need to strengthen how we communicate, 

educate, and engage our members. Technology 

plays a vital role in supporting these goals and con-

necting chapters across the state. A key objective is 

to continue developing the LSPSC website as the 

central hub for the organization, with regularly up-

dated blog content focused on professional develop-

ment, legal topics, chapter activities, and member 

highlights. Expanding the members-only section 
will further enhance value by hosting educational 
resources, recorded trainings, and shared chapter 
content. 
 

In addition, LSPSC is designing a dedicated mobile 
app that links directly to the website. This app 
would make it easier for members to access re-
sources, register for events, view announcements, 
watch recorded content, message members directly, 
and participate in virtual activities from their phones 
or tablets. This mobile app is currently being tested 
and the technology committee hopes to have it to 
the LSPSC board soon.  Any questions, concerns, or 
comments should be directed to the technology 
committee.   
 

Finally, we will be increasing our social media en-
gagement and hosting more virtual gatherings 
through the website or Zoom to strengthen connec-
tion, participation, and community across LSPSC. 
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ATTENTION ALL MEMBERS . . .  
 

The deadline to book your room for the hotel at 
The Embassy Suites Greenville Golf Resort and 
Conference Center for our 61st Annual Meeting 
and Educational Conference is approaching 
quickly.  Please reserve your room on or before 
WEDNESDAY, MARCH 18, 2026, by clicking the 
following link: 
 
https://www.hilton.com/en/attend-my-event/gspeses-

lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/ or by calling 1-800-EMBASSY 

and asking for the Legal Staff Professionals of SC special room rate at the Em-
bassy Suites Greenville Golf Resort and Conference Center.  The Room Rate is 
$159.00 per night plus applicable taxes. 

NOTICE TO ALL MEMBERS OF 
LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA 

 
NOTICE is hereby given that the Annual Membership Meeting for 2025-2026 

will be held on Saturday, April 18, 2026, at 1:45 p.m. 
 

AND 
 

NOTICE is hereby given that the Spring Membership Meeting for 2026-2027 will 
be held on Sunday, April 19, 2026 at 9:00 a.m. 

 
BOTH AT: 

 
Embassy Suites Greenville Golf Resort & Conference Center 

670 Verdae Blvd 
Greenville, SC 29607 

 (Dress is business/professional attire.) 
 

(Exact meeting information is available on the agenda/registration forms.) 

 
Legal Staff Professionals of South Carolina 
 
By:_________/s/ Victoria Mayfield____________ 
Victoria Mayfield 
LSPSC Secretary 2025-2026 

https://www.hilton.com/en/attend-my-event/gspeses-lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/
https://www.hilton.com/en/attend-my-event/gspeses-lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/
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  FRIDAY, APRIL 17th   

Time Event Location 

2:00-4:00 p.m. 2025-2026 Outgoing Board Meeting 
ChaceLaw Limited Co. 

481 Garlington Road, Suite A 

Greenville, SC 29615 

4:00-6:00 p.m. 2026-2027 Incoming Board Meeting 

6:00-8:00 p.m. WELCOME PARTY and MEET & GREET 
Early Registration 

   SATURDAY, APRIL 18th     

Time Event Location   

8:00-9:00 a.m. Registration (Breakfast included) Atrium   

9:00-10:30 a.m. 
CLE - How to Build an Effective Estate Plan 

and Why It’s Important - Chace Campbell 
Columbia/Charleston Room   

10:30-10:45 a.m. Break and Theme Auction Ticket Purchase     

10:45 a.m.-12:15 p.m. 
CLE - The Pros and Cons of AI in the 

Legal Field - Doug Kim 
Columbia/Charleston Room   

12:30-1:30 p.m. President-Elect’s Luncheon Atrium-Promenade   

1:30-1:45 p.m. Break and Theme Auction Ticket Purchase     

1:45-3:45 p.m. 

Annual Meeting and Theme Auction 

Auction Theme:  Smile Sparkle & 

Shine 

Columbia/Charleston Room   

6:00-7:00 p.m. 2026-2027 President’s Reception  (Cash Bar) Spartanburg/Florence Room   

7:00-Until Banquet and Installation of 2026-2027 Offic-

ers 

Spartanburg/Florence Room 
  

  SUNDAY, APRIL 19th     

Time Event Location   

9:00-11:00 a.m. Spring Membership Meeting Columbia/Charleston Room   

LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA  
61st ANNUAL MEETING AND EDUCATIONAL CONFERENCE  

April 17-19, 2026  
 

Hosted by Legal Staff Professionals of Greenville  
Embassy Suites Greenville Golf Resort and Conference Center  

670 Verdae Boulevard, Greenville, SC  29607  
 

SCHEDULE OF EVENTS  

FOR ROOM RESERVATIONS CALL:   

Embassy Suites Greenville Golf Resort and Conference Center at 1-

800-EMBASSY by March 18, 2026.  

Group Code:  Legal Staff Professionals of SC  

Or use the link below:  

 https://www.hilton.com/en/attend-my-event/gspeses-lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/  
ROOM RATE: $159.00 per night, plus applicable taxes  

(Hot breakfast included in room rate.)  

Seminars are approved for a total of 3.00 CLE hours by NALS and  3.00 CPE (Continuing Paralegal Education) 

credits by the  South Carolina Board of Paralegal Certification of the South Carolina Bar  

https://www.hilton.com/en/attend-my-event/gspeses-lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/
https://www.hilton.com/en/attend-my-event/gspeses-lgl-93b28131-faa8-454b-ac05-3e04d27b6f93/
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LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA  
61st ANNUAL MEETING AND EDUCATIONAL CONFERENCE  

April 17-19, 2026  
  

Hosted by Legal Staff Professionals of Greenville  
Embassy Suites Greenville Golf Resort and Conference Center  

670 Verdae Boulevard, Greenville, SC  29607  
  

CONFERENCE REGISTRATION  
(Does not include CLE registration)  

 

Deadline for Registration/Must Be Postmarked By:  April 3, 2026  
LATE FEE Charged after Deadline:  $10.00 / No Refund after April 3, 2026  

Virtual Deadline April 10, 2026  
  
Name: ________________________________________ Nickname for Badge: _______________________  
  
Address: _________________________________________________________________________________  
  
Email Address: __________________________ Phone Number: _________________ Chapter: ________  
  
Current Office(s) Held: ____________________________________________________________________  
  
I WILL ATTEND:  
  

☐ $125.00  Full Conference Registration - Covers all meetings and Saturday’s lunch & banquet.  
   (Does not include CLE seminar registration)  
  

☐ $15.00  Annual Meeting Only (Saturday)  ☐ In-Person   or ☐ Virtual  
  

☐ $35.00   Saturday Lunch/Guest (inform of any dietary restrictions)  
  

☐ $65.00  Saturday Evening Banquet/Guest (inform of any dietary restrictions)  
  

☐ $15.00   Spring Membership Meeting Only (Sunday)   ☐ In-Person   or    ☐ Virtual  
  

☐ $10.00   Late Fee Charge after April 3, 2026  
 

 

 

 

 

 

 

 

TOTAL  

 

         FOR ROOM RESERVATIONS CALL 

Embassy Suites Greenville Golf Resort and Conference Center at 1-800-EMBASSY by March 18, 2026  

Group Code:  Legal Staff Professionals of SC  

ROOM RATE: $159.00 PER NIGHT, PLUS APPLICABLE TAXES  

Hot breakfast included in the room rate.  
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Legal Staff Professionals of South Carolina 
61st Annual Meeting & Educational Conference 

Saturday, April 18, 2026 
Hosted by Legal Staff Professionals of Greenville 

Embassy Suites Greenville Golf Resort and Conference Center 
670 Verdae Boulevard, Greenville, SC 29607 

 
Deadline for In-person Registration/Must Be Postmarked: April 3, 2026 

NO REFUNDS After April 3, 2026 
Deadline for Virtual Registration: April 10, 2026 

NOTE:  Both payment AND registration form must be received by deadline. 
 

 

CONTINUING LEGAL EDUCATION 
Saturday, April 18, 2026 

  
9:00 a.m. – 10:30 a.m. TOPIC: How to Build an Effective Estate Plan and Why It’s Important 
 Speaker:  Chace Campbell, Esq. – ChaceLaw Limited Company  
 Do you need a will? What about your minor children? Do you have a disabled child 

that should have a Special Needs Trust? Find out during this CLE. 
  
10:45 a.m. – 12:15 p.m.   TOPIC: The Pros and Cons of AI in the Legal Field 
 Speaker:  Doug Kim, Esq. – Kim, Lahey & Killough  

Answers to all your AI-related questions. 
  
Registration and attendance at the LSPSC seminars, meetings, events, and other activities constitute an agreement by the registrant 

and LSPSC to use and distribute (both now and in the future) the registrant’s image or voice in photographs, videotapes, electronic 

reproductions, and audiotapes of such events and activities. 
 
I will be attending the following seminars:  
 

    MEMBER   NON-MEMBER  VIRTUAL 
 

           Estate Planning  ___ $20 for one CLE   ___ $25 for one CLE    
   

_____ AI   ___ $30 for both CLEs  ___ $40 for both CLEs    
 

  TOTAL AMOUNT: $ _________ 

         

NAME:                                              CERTIFICATIONS:                                              
 

PHONE #: _________________________ EMAIL:                                                           
 

Please make check payable to: Legal Staff Professionals of South Carolina and return 
completed form to: 
 

 Stephanie Jones, PP, SC-Criminal, SCCP - LSPSC Treasurer 

 1019 Woodlawn Avenue, Columbia, SC 29209 

 (803) 240-9798 – Cell 

 stephanie.jones7009@gmail.com - Email 
 

Legal Staff Professionals of South Carolina is an affiliate of NALS, the National Associa-
tion for Legal Support Professionals, which is dedicated to enhancing the competencies 
and contributions of members to the legal services profession.  Seminars qualify for a total 
of 3.00 CLE credits by NALS and 3.00 CPE credits by the South Carolina Board of Para-
legal Certification. 
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CHECK ALL THAT APPLY: 

Annual Meeting Sponsorship 

(includes advertisement in program & recognition throughout conference): 

_____________ Diamond Sponsor (includes full-page program ad, one-year website link, and a one-
year Spotlight publication ad ($125 value)) $500 

    Platinum Sponsor (full-page ad)       $300   

    Gold Sponsor (half-page ad)   $200   

    Silver Sponsor (quarter-page ad)   $100   

    Bronze Sponsor (eighth-page ad)             $50   
            

Function Sponsorship (includes function recognition and acknowledgement in program):   
    Saturday Luncheon   $250   

    Friday Night Welcome Party/Meet & Greet   $300   

    Saturday Night Banquet   $300   

            

Advertisements in Program:   
    Full-page Advertisement   $100   

    Half-page Advertisement             $75   

    Quarter-page Advertisement             $50   

    Business card Advertisement            $25   

    Camera-ready Ad enclosed     

    Camera-ready Ad emailed     
  

    ______________      Vendor Table [Door Prize Required]                                                 $35 

Deadline:                          April 3, 2026 
  

PAYABLE TO “LSPSC ANNUAL MEETING FUND"               $___________ 
 

Send form, ad, and check to:   Victoria Mayfield, ChaceLaw Limited Company| 481 Garlington     
                                                     Road, Suite A | Greenville, SC 29615 
                                                     Phone: 864.268.8244; Email: vjmayfield1@gmail.com  

                                       Additional ways to support this event: 
  
 ☐   SWAG Bags will be distributed to all members in attendance, filled with 

 YOUR advertising goodies.  Please send 35 of each item. 
  
 ☐ Door Prizes – suggestions (gift baskets, gift certificates, gift cards, or any 

 other giftable item). 
  
Contact Tara Jean Brown at TaraJBrown@icloud.com / 864.268.8244 with questions or for local pickup in the 
Greenville area. Please mail your items to Tara Jean Brown with ChaceLaw Limited Company, 481 Gar-

lington Road, Suite A, Greenville, SC 29615. 

  

Legal Staff Professionals of South Carolina 
61ST ANNUAL MEETING AND EDUCATIONAL CONFERENCE 

April 17-19, 2026 
 

REGISTRATION FOR SPONSORS AND ADVERTISERS 
 

ANNUAL MEETING PROGRAM 
Distributed to NALS Members throughout the state 

LSPSC TAX ID# Available upon request 
 

Embassy Suites Greenville Golf Resort and Conference Center, 670 Verdae Blvd., Greenville, SC 
 

mailto:vjmayfield1@gmail.com
mailto:TaraJBrown@icloud.com
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Legal Staff Professionals of the Midlands 
Colleen Qunell 
 

Spring doesn’t just arrive—it barges in like a friend 
who kicks open your door with iced coffee and a 
wild idea. One minute you’re hibernating 
peacefully, the next you’re being peer‑pressured by 
sunshine into “going outside” and “trying new 
things,” as if pollen isn’t actively plotting against 
you.  
 

While spring is busy showing off with sunshine and 
new adventures, it’s also a good time to glance over 
our shoulder at everything that’s happened in the 
past few months. 
The speakers at our membership meetings brought 
fresh insights and kept the audience fully engaged. 
Cheyenna McDaniel, Esq., discussed real estate law 
in January. Judge James E. Lockemy spoke to 
LSPM in February. Not only did he give a brief 
history of his life, but also a history of “legal staff” 
and how important we have been since the 
seventeenth century.  

 
Legal Staff Professionals of Greenville 

Tara Jean Brown, PP, CLP, SCCP 

 

The Greenville Chapter is excited to be hosting the 
LSPSC 61st Annual Meeting and Educational 
Conference.  We are currently working on making it 
a memorable meeting for you. The theme for the 
meeting is “Reach Out, Inspire, Serve, Empower.”  
Please be reminded that we will be looking for 
sponsors, vendors, advertisers, and SWAG. 

 
 
 

Please welcome our new members: Abbigail Fuller 
with Gallivan White & Boyd; Kristi Roberts; Life 
Blumberg; Shawn Condrey with Falcon Express; 
Chelsea Kirkland with Clark Bolen Court Reporting 
– Madison; Julia Donahoo, a student at Greenville 
Technical School; Yuleimy Afonso; and Dana 
McBride with Tomua Law Firm.  Congratulations to 
Jaylliyah B, the Ann P. Armstrong, PLS Scholarship 
winner, a student at Greenville Technical School. 
 

We selected The Family Effect as our 2026 charity.  
The Family Effect is an organization that provide, 
support, or research evidence-based programs 
designed to reduce the impact of addiction on 
families, such as residential services, counseling, 
and prevention programs. The Family Effect is also 
a therapeutic approach designed to support families 
facing challenges related to trauma or interpersonal 
problems. 
 

We look forward to seeing everyone at the LSPSC 
61st Annual Meeting and Educational Conference 
here in Greenville in April 2026. 
 
Legal Staff Professionals of Orangeburg  
Mikki Hancock, PP, SCCP 
 

Legal Staff Professionals of Orangeburg would like 
to say welcome to all the new members who have 
joined since December!  
 

In December, we celebrated our Christmas meeting 
at Dean Law Firm in Orangeburg. We shook things 
up a bit this year with the white elephant tradition. 
We used ‘TwasThe Night Before Christmas story as 
part of the game of swapping goody-filled socks. 
We welcomed Penny Jenkins from Farlow-Moyd 
Law Firm, as well as Jasmine Williams’ daughter, 
Scarlett. We had a great time and enjoyed each 
other’s company. 
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Our January meeting saw us at Horger Law Firm, 
where we discussed the plans for the remainder of the 
fiscal year. We have begun working on a new project 
called Donuts and Dockets. This is part community 
service and part marketing!  The initiative includes 
taking donuts to the local law offices, law enforce-
ment complexes, and the courthouse to provide infor-
mation about LSPSC and NALS. We are expecting to 
accept new members, along with letting Orangeburg 
County know that we are here - and we are here for 
them! 
 

The February meeting had us back at Dean Law Firm, 
where I provided a CLE seminar on Estate Planning 
for Paralegals in South Carolina. We learned the im-
portance of having a will, a POA, and a living will, 
and why everyone should have these items in place. 

We also talked about our upcoming election and 
asked for nominations for the 2026-2027 board of di-
rectors for LSPO. 
 

We are looking forward to holding our local election 
in March, and then installing the new LSPO board 
members in April. 
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LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA  

SPOTLIGHT  

       ADVERTISEMENT FORM  

A publication of Legal Staff Professionals of South Carolina 

 

COMPANY: ________________________________________________________________  

CONTACT: __________________________________________________________________  

ADDRESS: __________________________________________________________________  

 

CITY/STATE/ZIP CODE: ________________________________________________________  

TELEPHONE:________________________________________________________________  

EMAIL:______________________________________________________________________  

WEBSITE: ___________________________________________________________________  

 
Circle desired advertisement:  

                           Full Page *     Half Page      Quarter Page      Business Card  

 

* Full Page advertisements include a web link to the business's webpage. 

The SPOTLIGHT is published three times per year: March, July and December.  
Advertisements must be provided in camera-ready format.  

 
Make checks payable to:  Legal Staff Professionals of South Carolina 

 
Email advertisement and mail payment to:  

 
Colleen Qunell  

LSPSC Functional Director of Marketing 
3812 Linbrook Dr 
Columbia, SC 29204 

(843) 810-7623 - Cell Phone  
colleenequnell@gmail.com 

 
Payment Enclosed:  $________________________________  

 
 Visit our website at ww.lspsc.org 

Three Issues:    $125 $75 $40 $25 

Two Issues:       $85 $50 $25 
  

One Issue:         $50 $20 $10 $10 
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LEGAL STAFF PROFESSIONALS OF SOUTH CAROLINA 
MINUTES OF THE 

2025-2026 WINTER MEMBERSHIP MEETING 
January 17, 2026 

1:30 p.m. 
COLUMBIA, SOUTH CAROLINA 

 

The Winter Membership Meeting of the Legal Staff Professionals of South Carolina for the year 2025-2026 was held on 
Saturday, January 17, 2026, at 1:30 p.m., at Richardson Plowden Robinson Law Firm, 1900 Barnwell Street, in Colum-
bia, South Carolina 29201. 
 

Call to Order.  President-Elect Traci B. Wolfe, PP, called the Summer Membership Meeting of Legal Staff Professionals 
of South Carolina for the year 2025-2026 to order.  She reminded everyone to check in with the Credentials Chair, Lois 
J. Belle, CLP, Emeritus, and to silence all electronic devices. She asked all officers and chairs giving reports to stand at 
their seats to give their reports; and all members addressing the meeting to stand and give their names and chapters. 
President-Elect Wolfe then explained to the membership in attendance that Cassandra Furtick had just recently re-
signed from her position as President and per the bylaws and standing rules, she would now be moving into the position 
of President.  
 

Thought for the Day.  President Wolfe introduced Colleen E. Qunell, representing Legal Staff Professionals of the Mid-
lands, to give the Thought for the Day. Colleen read “The Road to Success,” by Lily Tomlin, to remind us that the road to 
success is always under construction but we can move forward. 
 

Pledge of Allegiance and Code of Ethics.  President Wolfe asked the members to rise for the Pledge of Allegiance and 
remain standing for the NALS Code of Ethics. Colleen E. Qunell, Functional Director of Membership/Marketing, led the 
members in the Pledge of Allegiance. Mikki Hancock, PP, SCCP, Functional Director of Education/Certification, present-
ed the NALS Code of Ethics. 
 

President Wolfe took a moment to explain the incentive drawings for the new members. The first incentive drawing was 
drawn by Shawn Condrey, from Falcon Express, and Debra Bailey, CLP, of the Midlands chapter, won $100.  
 

Welcome.  President Wolfe welcomed everyone to the Winter Membership Meeting of 2025-2026. She asked that any 
members attending their first state meeting stand to introduce themselves, tell us their chapter, and one thing we do not 
know about them. These included Malia Lemke and Shawn Condrey, of Falcon Express, both members of the Midlands. 
President Wolfe then recognized the members-at-large in attendance: Carlene Kilgore and Susan Olmstead, both from 
the Hilton Head area. There were no other visitors in attendance.  
 

President Wolfe then recognized and acknowledged the past presidents of the association who were in attendance and 
asked them to rise as their name was called. President Wolfe stated that there were two past presidents in attendance 
who had not received their scrapbooks.  She then explained the significance of these books for the new members.  
Sonia Hunt and Mikki Hancock, PP, SCCP, approached the front of the room and presented Katherine Helms, PP, 
SCCP, and Traci Wolfe, PP, with their scrapbooks from their terms as presidents.  
 

Introduction of LSPSC Officers for 2025-2026.  President Wolfe introduced the officers of LSPSC for 2025-2026 term 
and thanked them for their service: 
 

Victoria J. Mayfield     Secretary 
Stephanie A. Jones, PP, SC-Crim., SCCP  Treasurer  
Colleen E. Qunell Functional Director of Membership/Marketing  
Mikki Hancock, PP, SCCP    Functional Director of Education/Certification 
Meredith Lazarski, ACP, SCCP    Immediate Past President/Parliamentarian 
 

President’s Remarks.  President Wolfe thanked everyone in attendance and thanked everyone for all they do as mem-
bers. 
 

Business Meeting.  President Wolfe reminded everyone that any member of LSPSC may make motions, second mo-
tions, and enter discussions. All motions should be reduced to writing, and that we do have forms available for that pur-
pose. 
 

Roll Call.  President Wolfe asked Lois J. Belle, CLP, Emeritus, Credentials Chair, for roll call.  Lois reported 17 members 
were present and 9, which was one member over one-half, represented a quorum.  Two-thirds of the members present 
were 11. 
 

Shawn Condrey of Falcon Express kindly provided the membership in attendance with Crumble cookies and we all took 
a moment to indulge ourselves. 
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Consent Agenda.  President Wolfe stated that all members were provided with information in the Consent Agenda pack-
et for review at the beginning of the meeting. The board approved these items at its meeting on January 16, 2026. 
 

2025-2026 Treasurer’s Second Period Report 
2025-2026 Minutes of the Summer Membership Meeting 

 

President Wolfe asked if there were any comments or questions regarding the items approved by the board.  Jamie Ear-
ly had some questions regarding money that was moved from the money market account for the NALS annual confer-
ence held in Oregon. There was $5,000 moved from this account and it was used for five LSPSC board members’ costs 
for hotel and registration to attend this NALS National Legal Education Conference. Susan Olmstead also encouraged 
LSPSC that some of the money in the money market account did need to be used, as long as it would be doing some-
thing for the good of the members, like attending a national conference. President Wolfe asked again, if there were any 
comments or questions regarding the items approved by the board. Hearing none, the above items were approved by 
consent. 
 

The second incentive drawing was held, and Susan Olmstead, a member-at-large, was the winner of $50. 
 

Reports from Elected Officers. 
 

President Traci B. Wolfe, PP.  President Wolfe reminded members to make sure that NALS and LSPSC have their cor-
rect e-mail address to receive the @Law, NALS Docket, or Spotlight. She also reminded members that the deadline for 
Spotlight is February 15, 2026. She thanked LSPSC for allowing her to attend the NALS National Legal Education Con-
ference in Alabama.   
 

President-Elect VACANT.   
  
Secretary Victoria J. Mayfield.  Victoria directed members to the Consent Agenda and Committee Reports that were dis-
tributed at the beginning of the meeting. Victoria reminded everyone that all signed and dated reports of officers and 
committee chairs should be submitted to her for the permanent records by noon on April 15, 2026. 
 

Treasurer Stephanie Jones, PP SC-Crim., SCCP.  Stephanie indicated she had the incentive money and that her report 
was distributed before the meeting. There were no additional questions or concerns. 
  
Immediate Past President Meredith Lazarski, ACP, SCCP.  Meredith was not present. 
 

Functional Directors Colleen E. Qunell and Mikki Hancock, PP, SCCP. These reports will be given with the other Com-
mittee Reports. 
 

Committee Reports.  President Wolfe called for committee reports by the chairs. 
 

Annual Meeting 2026 [Legal Staff Professionals of Greenville]. Tara Jean Brown, PP, CLP, SCCP, informed members 
that planning was underway for the LSPSC Annual Meeting and stated the dates were April 17-19, 2026.  She stated 
this meeting will be held at Embassy Suites Greenville Golf Resort and Conference Center. The deadline for room reser-
vations is March 18, 2026.  
 

Award of Excellence.  Stephanie Jones, PP, SC-Crim, SCCP, announced the three judges: the Honorable Clifton J. 
Newman, former member Sharon Wotherspoon, and attorney Lauren Woods. She explained the award and urged mem-
bers to be thinking of their entry nominations. 
 

Certification/Education.  Mikki Hancock, PP, SCCP, reported there were 87 members. Of those, there are: 1 ACP, 1 
ALP, 3 CLPs, 9 PLSs, 14 PPs, 1 RP, 9 SCCPs, and 1 CP. There are also 3 with specialty certificates and 3 with Emeri-
tus status. She stated online exams were still on hiatus until they have been reworked and re-vamped. She did say that 
she would still be able to do study sessions for members preparing for these exams. 
 

Community Projects.  Naomi Nation, PP, Emeritus, was not present, but Mikki Hancock, PP, SCCP, reported that we got 
a thank-you note from our previous charity and our charity for this year is Hope Lodge. There is more information about 
this charity in the Spotlight. 
 

Credentials.  Lois J. Belle, CLP, Emeritus, had nothing to report. 
 

Employment.  Brett Walker was not in attendance. 
 

Finance.  Susan Olmstead reported that $630 had been collected so far. 
 

Handbook.   Meredith Lazarski, ACP, SCCP, was not present. 
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Historian.  Meredith Lazarski, ACP, SCCP, was not present. 
 

Membership/Marketing.  Colleen Qunell reported there were 21 MALs, 22 Greenville members, 7 Orangeburg mem-
bers, and 37 members in the Midlands. She encouraged members to get advertisements and Happy Grams from em-
ployers and for friends. She mentioned all the social media platforms LSPSC is on and encouraged members to check 
out Facebook, LinkedIn, Twitter, and the website. She mentioned that all of the members need to keep their information 
in the NALS portal up to date. 
 

NALS Foundation.  Katherine Helms, PP, SCCP, said her report was in the Spotlight. 
 

Nominations and Elections.  Sonia Hunt and Debra Bailey, CLP, said their report was included in the meeting reports 
packet. 
 

Publication. Meredith Lazarski, ACP, SCCP, was not present, and Jamie Early, PP, PLS-SC Corp., SCCP, Emeritus, 
expressed the importance of everyone getting their reports to them in a timely manner and explained that it is a lot of 
work to get the Spotlight done, and if your report is going to be late, to at least communicate with them about it.  The 
deadline for the next Spotlight reports and entries is February 15, 2026.  
 

Scholarship.  Jan W. Berger, ALP, was not present, but Debra Bailey provided a list of the people who will be reviewing 
these entries in the meeting reports packet, and they include: the Honorable Charles J. McCutchen (judge), Melissa 
Enos Sims (civic leader), and Angela Monroe (educator/administrator). 
 

Scrapbook.  There will not be a scrapbook this year.  
 

Standing Rules and Bylaws.  Meredith Lazarski, ACP, SCCP, was not present. 
 

Technology.  President Wolfe announced that she will be heading up this committee moving forward. 
 

The third incentive drawing was held, and Ginna North, of the Midlands chapter, won $75. 
 

New Business. President Wolfe announced that LSPSC would be reimbursing Tara Jean Brown $1,000 for her attend-
ance at the NALS National Legal Education Conference in Mobile, AL.  Tara has been an active member for over 20 
years, has served multiple board positions, and is currently our NALS President; and the board did not think she should 
have to come out-of-pocket with the total expense.  
 

Elections for 2026-2027 LSPSC Board of Officers. Tara Jean Brown, PP, CLP, SCCP, motioned that LSPSC set aside 
the 30-day notice rule (Section 4.15-B5) for vacancy on the Board of Directors, so that we could accept nominations 
from the floor.  Sonia Hunt seconded this motion. After reviewing the current slate, President Wolfe, made a call for 
nominations. Malia Lemke nominated Victoria J. Mayfield for the treasurer’s position. President Wolfe called for a mo-
tion to approve. Mikki Hancock, PP, SCCP, made a motion to approve this nomination and Colleen Qunell seconded 
the motion. President Wolfe called for a motion to approve the slate of officers for 2026-2027.  Shawn Condrey made a 
motion to accept, and Jamie Early, PP, PLS, SC-Corp., SCCP Emeritus, seconded the motion; and all LSPSC officers 
for 2026-2027 were approved by acclamation. 
 

Upcoming Meetings.  President Wolfe announced the LSPSC Annual Meeting will be held in Greenville April 17-19, 
2026. 
 

LSPSC Annual Meetings.  President Wolfe announced the hosting chapters for the LSPSC Annual Meetings: 
   
  2027 Legal Staff Professionals of Orangeburg 
  2028 Legal Staff Professionals of the Midlands 
  2029 Legal Staff Professionals of Greenville 
 

Adjournment.  There being no further business to come before the meeting, and there being no objection, the 2025-
2026 Winter Meeting of Legal Staff Professionals of South Carolina was adjourned by President Wolfe at 3:10 p.m. 
 

      Respectfully submitted, 
 
             
      Victoria J. Mayfield 
      LSPSC Secretary 2025-2026 
 

Approved: 
 
       
Traci B. Wolfe, PP 
LSPSC President 2025-2026 
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NALS Affinity Partners – Benefits for Members 
 

Avis Car Rental: Exclusive NALS Members Benefit: NALS Members can save up to 30% off when making 
a reservation with Avis Worldwide Discount (AWD). Complete your reservation and receive instant online 
and email confirmation of your travel plans.  
 

Budget Car Rental: Adventure awaits.  Members can save up to 35% off Budget base rates plus get other 
sweet deals.  When you rent a car, you shouldn’t need a handbook. Why not   choose simple, smart and easy 
on the wallet? Then you can focus on getting there and having fun doing it. 
 

Gallagher:  LIG Solutions has officially become Gallagher - the world's 3rd largest insurance broker.  Gal-
lagher is your partner for affordable and comprehensive health insurance and pharmacy solutions designed 
exclusively for individuals, families, and business owners along with their employees. Coverage options are 
available across the country as an exclusive benefit of NALS membership. 
 

8amTMLaw Pay:  LawPay provides legal professionals with a simple, secure way to accept client credit, deb-
it, and eCheck/ACH payments from their office, website, or mobile device. Not only is it easy to use, the 
online payment solution exceeds standards for internet security and PCI Level 1 compliance. LawPay’s pro-
prietary technology utilizes sophisticated safeguards and advanced data encryption methods to ensure sensi-
tive information is always protected. Plus, there are no contracts, setup costs, or cancellation fees, so it’s easy 
to see for yourself why LawPay is a member benefit of all 50 state bar associations and the American Bar As-
sociation.  NALS members can have their monthly fee waived for the first three months of a new account. 
 

Lenovo: With the Lenovo Savings Program, NALS members can get up to 50% off every day public web 
prices and free shipping on laptops, desktops, tablets, workstations, accessories and more. Also, remember to 
check your member benefits account for monthly special offers on the Lenovo website. 
 

Melu Live Chat: Melu is a 24/7 live chat provider specializing in supporting law firms' website visitors. 
NALS member, you receive a 10% discount on your monthly bill for your company! NALS members can set 
up a free 14-day, no obligation trial to see the impact of Melu.  
 

MindEdge: Whether you are looking to expand your skill set, earn professional credits, or learn something 
new, our online professional development courses and certificates pair perfectly with a busy schedule. Cours-
es are self-paced and online, accessible from anywhere and available on mobile. NALS members receive a 
special discount on select courses and some also offer CLE credit!  
 

NAGELI Deposition & Trial: NAEGELI provides exceptional court reporting, remote depositions, videog-
raphy, interpreters, transcription, legal document services, and trial presentation services to legal profession-
als across the nation. 
 

Office Depot: Whether working from home, an office building or a bit of both, make your workspace yours. 
From paper, ink and toner, upgraded office furniture to copy and printing solutions and cleaning supplies, 
NALS ODP Business Solutions Savings Program to get everything you need. Get up to 75% off ODP Busi-
ness Solutions regular prices on Best Value List of preferred products. 
 

UPS: The world moves fast – and your NALS UPS® Savings Program has the tools you need to help your 
small business move even faster. We’re here to help you push envelopes and ride the edge of what’s possible. 
We’ll be right by your side with everything you need to keep blazing forward. Plus, members save up 65% 
on all shipments.  If you already have a UPS account, simply re-enroll and apply our member-only savings to 
your existing account. 
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President                                         Traci B. Wolfe, PP 

President-elect                                Vacant 

Secretary                                         Victoria Mayfield 

Treasurer                                         Stephanie A. Jones, PP, SC-Criminal, SCCP 

Functional Director – Certification/ 

Education                                        Mikki Hancock, PP, SCCP 

Functional Director – Marketing/ 

Membership                                    Colleen Qunell 

Immediate Past President               Meredith Lazarski, ACP, SCCP 

Annual Meeting ···································· Tara Jean Brown, PP, PLS, SCCP, Traci B.                           

                                                                           Wolfe, PP, and Mikki Hancock, PP, SCCP 

Award of Excellence ······························ Stephanie A. Jones, PP, SC-Criminal, SCCP 

Bar Liaison ·········································· Traci B. Wolfe, PP 

Community Projects ······························· Naomi W. Nation, PP, Emeritus 

Credentials ·········································· Lois J. Belle, CLP, Emeritus 

Employment ········································ Brett Walker 

Finance ·············································· Tara Jean Brown, PP, PLS, SCCP and Susan L.  

                                                                            Olmstead, PLS 

Financial Review ··································· Tara Jean Brown, PP, PLS, SCCP 

Handbook ··········································· Meredith Lazarski, ACP, SCCP 

Historian/Standing Rules and ByLaws ········· Meredith Lazarski, ACP, SCCP 

NALS Foundation ································· Katherine R. Helms, PP, SCCP 

Nominations and Elections ······················· Sonia L. Hunt and Debra Bailey, CLP 

Publication ·········································· Jamie I. Early, PP, PLS, SCCP, SC-Corp.  

                                                                           Emeritus and Meredith Lazarski, ACP, SCCP 

Scholarship ·········································· Jan W. Berger, ALP 

Scrapbook ··········································· Mikki Hancock, PP, SCCP 

Technology ········································· Cassandra M. Furtick, CTP (ATAA) and Traci  

                                                                           B. Wolfe, PP 
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May 2025 
 1       “Back to Basics” Theme Kickoff/ Time   Management for Legal 
           Professionals 
         American Bar Association Law Day; Theme: “The Constitu-

tion’s Promise: Out of Many, One” 
15      Deadline – Submission of Reports for Spotlight 
15      Deadline – LSPSC Chapter Rosters to NALS 
15      Open Registration for NALS 2025 National 

    Conference-Mobile, Alabama 
  
  

November 2025 
1       “Back to Basics” Theme Topic: Preparing for Depositions 

 1         Deadline for chapter boards to return Verification of 
           Qualification forms for 2026-2027 board nominations 
 1         Call for Nominations – 2026-2027 LSPSC Officers 
 15       Close of Nominations – 2026-2027 LSPSC Officers 
 15       Deadline – LSPSC Spotlight (December) 
 25       Nominations’ Acceptance and Qualification forms for 2026-2027   

sent to qualifying nominees. 
  

June 2025 
1 “Back to Basics” Theme Topic: Ethics and Confidentiality Re 
         fresher 
30     Deadline – Renew SCCP Accredited Sponsorship 

December 2025 
1        “Back to Basics” Theme Topic: Career Growth and Goal Setting 

 5        Deadline to return Nominations’ Acceptance and Qualification   
Forms for 2026-2027 LSPSC Nominees 

  
July 2025 
“Back to Basics” Theme Topic: Filing and e-Filing Best Practices 

11-13   LSPSC Officer Retreat Batesburg, SC 
  
  

  
  

January 2026 
1       “Back to Basics” Theme Topic: Legal Writing Essentials 

 10       Deadline – Registration for LSPSC CLE Seminars and Winter 
Membership Meeting * 

 16      LSPSC Winter Board Meeting (location TBD)* 
 17      LSPSC CLE Seminars and Winter Membership Meeting, Rich-

ardson, Plowden & Robinson, Columbia, SC 
 20      Distribute 2025-2026 LSPSC Scholarship Award application and 

submit judges for board approval 
 20      Distribute 2025-2026 LSPSC Award of Excellence Application 

and submit judges for board approval  

August 2025 
1 “Back to Basics” Theme Topic: Technology Tools for Legal  
        Work 

 1      LSPSC Summer Board Meeting & Membership Social, Colum-
bia, SC 

2      LSPSC CLE Seminars and Summer Membership 
         Meeting, Columbia, SC 

 6      National Paralegal Day 
  
  

February 2026 
1       “Back to Basics” Theme Topic: Understanding Court Procedures 

 5        Prepare official ballots for distribution (if applicable) 
 15      Deadline to vote/return ballots (if applicable) 
 15      Deadline – LSPSC Spotlight (March) 
  

September 2025 
1       “Back to Basics” Theme Topic: Researching Legal Precedents 
1        Deadline for NALS Foundation Grant Application 

15       Deadline – File IRS Form 990N – LSPSC and 
           Local chapters 
29-30  NALS 2025 National Conference-Mobile, AL 

March 2026 
1       “Back to Basics” Theme Topic: Effective Document Management 
1       Deadline for NALS Foundation Grants 
1       Deadline to submit 2025-2026 LSPSC Scholarship Award Appli-

cation 
1        Deadline to submit 2025-2026 LSPSC Award of Excellence Ap-

plication 
15      Deadline – Submit completed 2025-2026 LSPSC Scholarship 

Award Applications to judges. 
15      Deadline – Submit completed 2025-2026 LSPSC Award of Ex-

cellence Applications to judges 
25      Deadline to notify membership of election results 

October 2025 
1        “Back to Basics” Theme Topic: Handling Difficult Clients 

 1          NALS 2023 National Conference-Mobile, AL 
 13-15   NALS Court Observance Week; Theme:  TBD 
 15       “Verification of Qualification” forms sent to local 
            chapter boards for approval of local members in 
            good standing for 2026-2027 board nominations 
  
  
  
  
  
  

April 2026 
1      “Back to Basics” Theme Topic: Communication Skills in a Legal 

Setting 
1         Deadline – Judges to determine 2025-2026 LSPSC Scholarship 

Award Winner 
1         Deadline to determine 2025-2026 LSPSC Award of 
           Excellence Winner 
3        Deadline – Registration for LSPSC 61st Annual Meeting and Ed-

ucational Conference hosted by LSPG (location TBD) 
17       LSPSC Outgoing Board Meeting and Incoming Board Meeting 

(date/location TBD) 
18       LSPSC 61st Annual Meeting and Educational Conference and 

2026-2027 Officer Installation, Embassy Suites by Hilton,  
Greenville, SC 

19       LSPSC Spring Membership Meeting, Embassy Suites by Hilton, 
Greenville, SC 
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Board of Directors 

President: 

Tara Jean Brown, PP, CLP, SCCP, brings over 18 years of financial leadership, 
having served multiple terms as Treasurer at both the state and local 
chapter levels. Her dedication extends beyond NALS through roles as 
Church Treasurer, Stewardship Chair, and Treasurer for her local high school 
Football Booster Club. Professionally, she works in Internal Revenue law, 
handling tax returns, financial statements, and budgeting. Tara leads with 
integrity, commitment, and a focus on high-quality execution. She values 
teamwork, encourages member autonomy, and believes in leading by 
example—never asking others to do what she wouldn’t do herself. 

 Secretary: 

Brandy Bewley, PP, CLP-SC, RP, is dedicated member of NALS of Washington 
in the Greater Seattle area, and she is serving the role of Secretary with a 
passion for revitalizing and strengthening our association. She aims to foster 
member pride and connection by encouraging open dialogue, fresh ideas, 
and meaningful engagement. Brandy believes in offering value-driven 
experiences to retain and attract members, ensuring NALS remains a 
thriving, member-focused organization. Known for her easygoing and fair 
approach, she promotes open communication while maintaining focus and 
efficiency. Above all, she is committed to making sure every decision 
supports the best interests of the members. 

Treasurer: 

Ed Clark, PP, SC - Civil Litigation, brings over two decades of dedicated 
service to NALS at the local, state, and national levels, including past roles 
as President of both the Birmingham Legal Secretaries Association and the 
Alabama Association of Legal Secretaries. With previous experience as 
NALS National Treasurer and current roles as State Treasurer and local 
chapter Vice President, Ed is committed to responsible financial 
stewardship and transparency. He aims to ensure every dollar benefits the 
Association and its members, while fostering collaboration with local and 
state treasurers to strengthen compliance and streamline processes. 
Passionate about moving NALS forward, Ed is focused on maximizing 
return on investment, identifying new income sources, and ensuring the 
financial health of NALS as it approaches its 100th anniversary. 
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Directors: 

Debbie Sutton, CLP, joined NALS in 2015. She has served her local 
chapter on the Scholarship Committee, Secretary and as President 
(NALS of Tucson & So. Arizona) for multiple years. She has also been the 
Secretary for her local church. She now joins the NALS Board as a 
Director. 

  

 

 

Emily Walterscheid, PP, CLP, is a member of the Texas Association of 
Legal Professionals and the Lubbock Legal Professionals Association, 
brings a collaborative spirit and strong leadership to her role as NALS 
Director. As Chief Paralegal and Support Staff Supervisor, she leads with 
dedication, education, and a commitment to teamwork. Emily values 
character, open communication, and continuous learning, often 
engaging with her team to share ideas and plan positive, forward-
thinking steps. Her supportive and team-focused approach reflects her 
belief that success comes from working together and fostering growth 
at every level. 

NALS Headquarters 
3502 Woodview Trace, Suite 300 
Indianapolis, IN 46268 
Phone: 918-582-5188 
info@nals.org 
 
Mary Ann Passi, CAE 
Executive Director | map@nals.org  
Board support, strategic planning, staff leadership 
 
Kelsey Daniel 
Certification & Events Manager | kelsey@nals.org 
Certification, conferences 

Gena Hayes 
Membership & Education Senior Coordinator | gena@nals.org 
Membership, certification, and events customer service 

Lisa Moore 
Membership Director | lisa@nals.org 
Individual member and chapter support 

Abby Self 
Communications Coordinator | abby@nals.org 
Publications, social media, marketing 

mailto:info@nals.org
mailto:amanda@nals.org
mailto:kelsey@nals.org
mailto:gena@nals.org
mailto:lisa@nals.org
mailto:abby@nals.org?subject=abby%40nals.org
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Mission: engage | inspire | enhance | promote  

 Engage legal professionals on their terms;  

 Inspire legal professionals to want more;  

 Enhance the careers of legal professionals;  

 Promote legal professionals and the legal support industry.  

Vision: NALS… The National Association for Legal Support Professionals  

is the trendsetter for providing information and education through its 

worldwide partnership with all related professional associations.  

NALS Code of Ethics & Professional Responsibility  

Members of NALS are bound by the objectives of this association and the 

standards of conduct required of the legal profession. Every member shall:  

 Encourage respect for the law and the administration of justice;  

 Observe rules governing privileged communications and confidential 

information;  

  Promote and exemplify high standards of loyalty, cooperation, and 

courtesy; 

  Perform all duties of the profession with integrity and competence; and  

  Pursue a high order of professional attainment.  
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