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1. No trash or cardboard may be placed on the ground at any time. Owners are responsible 
for Immediately disposing of all waste in a designated location. No trash should be left 
outside for any period of time.  

 2. All items for disposal must be placed inside a container. 
Do not leave items you wish to dispose of near a can because it may not fit inside. Find an 
appropriate type of can that is not full; there are several cans and dumpsters in Haile 
Village Center to choose from. Owners may have to drive to a nearby Designated Refuse & 
Recycling location or dispose of the items at a location outside of HVCOA. 
 
3. All cans must remain where they were placed and as indicated on the site map and 
included the corresponding photos. Do not relocate any HVCOA trash or recycle can 
somewhere that is more convenient for you or your business. If your business requires a 
special can, to be placed in a special location, contact GFL and sign a contract for private 
trash collection services. Request a GFL Service here: https://gflenv.com/request-service/ 

 
4. Collection sites not listed on the Designated Refuse & Recycling Areas map require 
HVCOA board and/or ARB approval.  

The ARB form is available on the hailevillagecenter.com owner portal under Residents and 
Online Forms. 
 
5. All issues with GFL should be directed to GFL. To contact your customer support team, 
visit gflenv.com/support and enter your address to send a message to your local branch. 
FAQ: https://gflenv.com/frequently-asked-questions/ 
 

Many businesses in Haile Village also currently contract privately with GFL for private trash 
and recycle collection. Collection sites not listed on the Designated Refuse & Recycling 
Areas map require HVCOA board and/or ARB approval. The ARB form is available on this 
owner portal under Residents and Online Forms. 
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Owners and Renters with private GFL dumpsters, grease containers, and other private 
refuse services are responsible for the following: 
 
a) Provide a replacement trash surround when requested to do so, maintain the existing 
dumpster surround and/or fence materials that exist now.  

 
(b) Providing signage related to refuse collection within 30 days when requested by 
management. 
 
(c) Maintaining the cleanliness and/or integrity of the refuse location, which includes the 
concrete pad and enclosure. 
 
(d) Providing pest control and maintaining potential infestations when requested by 
management. 
 
(e) Privately owned dumpsters must remain closed and locked. 
 
(f) Immediately disposing of all waste in a designated location. No trash should be left 
outside any unit owner’s door for any period of time. 
 
(g) Providing all governing docs for HVCOA, including rules and their occasional revisions, 
to their renters. www.hailevillagecenter.com has many community pages that are available 
to the public without a login. Landlords may consider requiring their renters to 
acknowledge receipt of HVCOA governing docs, rules and regulations. Renters should be 
encouraged to subscribe to association news alerts. 

http://www.hailevillagecenter.com/

