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How GoodRx Works

In less than 90 seconds, see how GoodRx provides 
prices and discounts for prescription drugs to save 
you up to 80%.

Watch the How GoodRx Works video

Why should I use GoodRx?
Prescription drug prices are not regulated. 
The cost of a prescription may differ by 
more than $100 between pharmacies 
across the street from each other!

Insurance isn’t helping like it used to. In the 
past 10 years, insurance companies have 
passed on 25-80% more of the cost of 
drugs onto patients.

How can GoodRx help me?

GoodRx gathers current prices and 
discounts to help you find the lowest cost 
pharmacy for your prescriptions. The 
average GoodRx customer saves $276 a 
year on their prescriptions. GoodRx is 100% 
free. No personal information required.

Have You Heard of GoodRX??

What is GoodRx?

How GoodRx Works
Learn how to save up to 80% on your prescriptions

Search for your prescription

 Type your drug name (like Atorvastatin, Sildenafil, etc) FIND DRUG PRICES

www.GoodRx.com

https://youtu.be/9qkXs768JKY

https://www.youtube.com/watch?v=9qkXs768JKY
https://www.youtube.com/watch?v=9qkXs768JKY
https://www.goodrx.com/faq
https://www.goodrx.com/contact


A) Sending the coupon to yourself via email or text
B) Or using the GoodRx mobile app
C) Or visiting the GoodRx mobile website 

How do I find discounts for my 
drug?
It’s easy. Just go to the home page, type 
in your drug’s name in the search field, 
and click the “Find the Lowest Price” 
button.
They even help you spell the name of 
your prescription.

What are GoodRx coupons?
GoodRx coupons will help you pay less than 
the cash price for your prescription. They’re 
free to use and are accepted at virtually 
every U.S. pharmacy.

Your pharmacist will know how to enter the 
codes on the coupon to pull up the lowest 
discount available.

How do I use a GoodRx coupon?
It’s similar to using a coupon at a grocery 
store. Simply print the coupon and bring 
it with you to the pharmacy when you 
pick up your prescription. The pharmacist 
will enter the numbers on the coupon into 
their system to find the discount.

Don’t have a printer or want to save paper 
and ink cartridges? You can show the 
coupon on your phone by:

How to Use GoodRx

What if I have Medicare Part D or other prescription drug coverage?
You can use GoodRx instead of your prescription insurance or Medicare drug plan. 
However, GoodRx cannot be combined with your insurance or any federal or state-
funded programs such as Medicare or Medicaid.  When using GoodRx instead of your 
drug plan, the amount you pay will not be applied towards your Initial Coverage Limit or 
your TROOP (True Out-of-Pocket maximum).

GoodRx may be able to find you a lower price than your insurance copay. Hundreds of 
generic medications are available for $4 or less.

www.GoodRx.com

https://www.goodrx.com/mobile


How can I use a coupon without printing?
No printer? No problem.  There are plenty of ways to use GoodRx coupons without printing
a physical copy.  

1. Text or email a coupon to yourself
After searching for your prescription on the GoodRx website, click on the green Get 
Free Coupon or Get Free Discount button to the right of your pharmacy.

This will open your coupon in a new window. You'll see three buttons in the top left corner of 
the Coupon page that say: Print, Text and Email.

To Text the Coupon
Click the blue Text button in the top left-hand corner of the coupon page.

A box will appear at the top of the coupon print page where you can enter your cell phone 
number to have the coupon sent directly to your phone. Enter your cell phone number into 
the box, and click the blue SEND button.

https://www.goodrx.com/


This will send a text with a link to a mobile webpage containing the coupon (show this page to 
your pharmacist to receive the discount).

To Email the Coupon
Click the blue Email button in the top left-hand corner of the coupon print page. 

A box will appear at the top of the coupon print page where you can enter an email address to 
have the coupon sent directly to your email. Enter an email address into the box and click the 
blue SEND button.

If you would like to receive promotional emails from GoodRx, check the box that says Send 
me savings offers and prescription alerts. If you do not wish to receive any additional 
emails from GoodRx, uncheck this box before clicking the blue SEND button. 



2. Use Text GoodRx
You can have coupons sent directly to your phone using Text GoodRx. It’s a fast and easy 
way to quickly access prices and discounts without downloading an app or visiting a website.

To get started, text the word SAVE to 466379 (GOODRX) on your cell phone.
Follow the prompts in each message to find prices and coupons near you. We'll suggest the 
most common dosage and quantity for your prescription, but you can make changes before 
viewing prices.
Once you confirm your prescription, you'll get a text with the four lowest prices available.

3. You can use the GoodRx mobile app
Download the GoodRx mobile app to any iPhone®, iPad® or Android™ phone, 
open the coupons in the app, and show them to your pharmacist from your phone.
If you can't download the GoodRx app, go to m.goodrx.com on any mobile device. 
The GoodRx mobile site lets you search for your prescriptions and get coupons to show 
the pharmacist. 



4. You can request a discount card in the mail

We actually recommend using the coupons for greater savings. If you're not able to use 
the coupons from any of the options listed you can submit a request for a free GoodRx 
Pharmacy Discount Card. Once requested, they will mail you a card and it should arrive within 
2–3 weeks.

Save up to 80% on your 
prescriptions with the free 
GoodRx app

100,000+ Ratings
GoodRx is the #1 free medical app for iOS and Android.

Enter your mobile number and GoodRx will text you a 
link to download our free Android or iPhone app!

Features of the GoodRx App

Search & Compare Prices Find 
the lowest local prices for your 
prescriptions at more than 75,000 
pharmacies.
Save To My Rx
Save your prescriptions to track 
prices, receive savings alerts and 
refill reminders.

Get Free Coupons
GoodRx coupons can save you up 
to 80% on your prescriptions at no 
cost to you.
Show To Your Pharmacist It’s 
easy, just show the GoodRx app to 
your pharmacist when picking up 
your prescription.

http://www.goodrx.com/discount-card



