Personal Care Home (PCH) Resident Level of Care & Monthly Fee Policy
Dear Resident and Family/Responsible Party,
Welcome to Our House of Hope (PCH). Our goal is to provide a safe, supportive, and individualized living environment that meets each resident's unique needs while promoting independence, dignity, and quality of life.
To ensure that every resident receives the appropriate level of support, all residents are assigned a Level of Care based on their physical, behavioral, cognitive, and daily living needs. The assigned level determines the amount of staff assistance required and the corresponding monthly residential fee.
Level of Care Descriptions
Level 1 – Independent Support (Least Assistance Needed)
Monthly Fee: $1,000.00
Residents assigned to Level 1 are generally independent with most activities of daily living and require only minimal supervision or occasional assistance. Residents at this level may need reminders, encouragement, or limited staff support but are able to perform the majority of daily tasks independently.
Examples of services may include:
· Medication reminders or limited medication assistance
· Minimal supervision for personal care
· Independent mobility
· Participation in daily activities with minimal prompting
· Occasional assistance with appointments or community resources
· General wellness monitoring

Level 2 – Moderate Assistance
Monthly Fee: $1,250.00
Residents assigned to Level 2 require routine assistance with several activities of daily living and benefit from increased staff supervision throughout the day. These residents may need regular cueing, monitoring, and hands-on assistance to maintain their health, safety, and overall well-being.
Examples of services may include:
· Assistance with bathing, grooming, dressing, or hygiene
· Medication administration and monitoring
· Frequent reminders and supervision
· Assistance with mobility or transfers, when appropriate
· Behavioral support and emotional monitoring
· Increased staff involvement with daily routines
· Assistance coordinating medical appointments and community services

Level 3 – Extensive Assistance (Highest Level of Care)
Monthly Fee: $1,500.00
Residents assigned to Level 3 require significant staff involvement and frequent one-on-one assistance throughout the day due to physical, cognitive, behavioral, or mental health needs. These residents require ongoing supervision and individualized support to ensure their safety and well-being.
Examples of services may include:
· Extensive assistance with all or most activities of daily living
· Frequent one-on-one supervision and behavioral support
· Ongoing medication administration and symptom monitoring
· Increased safety monitoring and intervention
· Assistance with mobility, transfers, and personal care
· Crisis prevention and de-escalation support, when necessary
· Continuous coordination of medical, psychiatric, and community-based services
Initial 30-Day Assessment Period
During the first 30 days of residency, every new resident will participate in an assessment period. This allows our staff to evaluate the residents’ physical health, behavioral health, cognitive functioning, daily living abilities, supervision needs, and overall level of care required.
Following this assessment, the resident's assigned Level of Care and corresponding monthly fee may be adjusted if it is determined that a different level of support is necessary to ensure appropriate care and safety.
If a change in the Level of Care results in a change to the monthly fee, the residents and/or the party responsible will be notified in advance. A meeting will be scheduled to review the assessment findings, discuss the recommended level of care, answer any questions, and explain any changes before the revised monthly fee becomes effective.
Ongoing Reassessments
To ensure each resident continues to receive appropriate services, all residents will be formally reassessed every six (6) months. Reassessments may also be completed sooner if there is a significant change in the resident's medical condition, mental health status, functional abilities, or overall care needs.
Any recommended changes to the resident's Level of Care or monthly fee resulting from a reassessment will be communicated to the resident and/or party responsible before implementation.
We are committed to providing compassionate, individualized care while ensuring that services remain appropriate for each resident's changing needs. We appreciate your trust and look forward to partnering with you to provide a safe, respectful, and supportive home.
Thank you for choosing our Personal Care Home.
Sincerely,
Administration
Our House of Hope LLC (PCH)

