SOUTHERN CHESTER COUNTY

MEDIC 94

EMERGENCY MEDICAL SERVICES

MONTHLY MUNICIPAL REPORT MARCH 2021

MISSION:

To deliver leading-edge, quality, pre-hospital, regional, advanced life support emergency
medical services designed to dynamically meet the needs of the citizens and visitors of our
communities, through a unified team of caring professionals with an overriding goal of
improving patient outcomes.

Call Volume and Activity (through 28 February)
Total # of EMS Incidents for the month 190

Total # of EMS Incidents YTD 440

Total # of Dual Paramedic Incidents for the month: 11*
Total # of Dual Paramedic Incidents YTD: 21*

Total # of EMS Transports for the month 116

Total # of EMS Transports YTD 276

Total # of Cancelled Calls for the month_5§1

Total # of Cancelled Calls YTD 114

Total # of EMS Stand-by Requests (i.e. Fire or police) 2
Total # of EMS Stand-by Requests (i.e. Fire or police) YTD 2
Number of mutual aid calls to another service areas 8

Number of mutual aid calls to another service areas YTD 28

* High acuity and possible multiple critical victim incidents such as cardiac arrests, serious motor vehicle accidents, shootings, stabbing and some
unconscious person dispatches have both MEDIC 94 units responding. Statistically, this is counted as one incident. Monthly/ annual responses are
determined by adding # of incidents plus number of dual paramedic responses.

INCIDENT/TRANSPORTS HISTORICAL (CY21 numbers are extrapolated from YTD data)
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INCIDENTS BY MUNICIPALITY-YTD 2021

West Nottingham Avondale East Nottingham
8% 2%

Franklin
3%

6% gk

West Grove 204

2% \

London Britain

West Fallowfield
2%
2% Lond;(r);derry
(\
Upper Oxford
3%
London Grove
11%
Lower Oxford
50
Oxford %
3% New Garden
17%
New London
6%
INCIDENTS BY DISPATCH NATURE- YTD 2021
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INCIDENT OUTCOME-YTD 2021
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OPERATIONAL TIMES- FEBRUARY 2021

Average Mobilization Time (Time call is received until responding): 1.6 minutes
Average Response Time: (Time from responding to arrival on scene): 9.0 minutes
Engagement Time: (responding until patient contact) 12.3 minutes

Average Scene Time: (Time from arrival on scene until depart scene): 16.8 minutes
Average Total Call Time: (Average from dispatch to available-all calls): 63 minutes
Average Call Time when patient transported: 90.9 minutes

RECEIVING HOSPITALS- YTD- 2021
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SCCEMS % ALS Patients By Destination Hospital 2007-2021
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CORPORATE NEWS

e Big capital campaign news in April.... Stay tuned
e SCCEMS Board will meet next in April. That meeting is with Dr. Claire Mooney Jennersville Hospital CEO

OPERATIONS NEWS

e Call volume decreased in February vs a very busy January
e Significant decrease in the number of COVID + patients in February
o Staff is healthy, vaccinated and no PPE supply issues

Our Website is accessible at either
MEDIC94.org or SCCEMS.org
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WWW.SCccems.org




SCCEMS Facilities and Stations

SCCEMS operates MEDIC 94 units from two stations in our primary service area. Our headquarters
and MEDIC 941 station is located in the Jennersville Hospital just off the hospital’s emergency
department. The station was constructed in 1996 with community funds raised by the former
SCCMC for the building of the new emergency room as well as EMS Wing. Since 1983, MEDIC 941
has been operating from the hospital and the small office and single vehicle garage was too small for
our growing needs. The station consists of a two bay garage of approximately 900 sq feet and three
offices for our MEDIC 941 paramedic the EMS Sergeants and the CEO/EMS Chief. We are fortunate
that in 2016, we signed a 10-year lease for $1/year with the previous owner of the hospital. All
indications with the current owner is that they are respecting that lease agreement.

Our Avondale station is in the Avondale Firehouse. We moved into their new station in 2007 after
being housed at the New Garden Township Building for several years. The quarters at Avondale
consists of an apparatus bay for our MEDIC 942 vehicle and reserve vehicle and an office for the
duty paramedic. Our paramedic assigned to the station have full access to the facilities. Our rent
agreement with the Avondale Fire Company is for $16,500/year.




