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Section 1 - Rules & Procedures 

Item 3 (CONC) - Released & Declared Shipment Value (Valuation) 

d. Provisions of this item are contractual limits of liability as provided for in 49 U.S.C. Section 14706 and are not to be constructed as •insurance·. 

e. All shipments (other than those released to a value not to exceed 60 cents per pound per article) will be deemed released to a minimum lump sum 
value of $6,000 or $6.00 times the actual total weight (in pounds) of the shipment. The stated valuation must be in the increments shown herein. If 
the shipper declares or releases the shipment to a valuation that falls between the valuation amounts shown, or if no such declaration is made by 
the shipper and the valuation amount calculated by the carrier based on weight of the shipment falls between the valuation amounts shown, the 
highest valuation amount in the applicable charge associated therewith will apply. The deductible level ( No deductible , $500.00 deductible , 
$1000.00 deductible , $1500.00 deductible $2000.00 deductible ) of valuation declared will determine the valuation charge that will apply, as shown 
in the table. 

f. The weight used for determining the minimum valuation will be the actual net weight of the shipment. 

g. When Full Value Protection applies to a shipment that includes one (1) or more motor vehicles (automobiles, vans, pickup trucks, or sport utility 
vehicles), the carrier's maximum liability for the vehicles shall be either (1) the value stated in the current issue of the National Automobile Dealers 
Association (N.A.D.A) official used car guide ("The Guide") for such vehicle(s), adjuster for the mileage and other factors considered in the guide, or 
(2) the appraised value of the vehicle(s), whichever is less. 

h. The released or declared value of the carrier's maximum liability, whether or not loss or damage, injury, or delay occurred from carrier negligence, as 
determined under the rule, shall apply to any claims resulting from the performance or failure to perform by carrier of any services, including 
accessorial services, which carrier has contracted to perform. 

i. When the shipper takes a written exception at the time of delivery for non-delivery of an inventoried item(s), and subsequently submits a properly 
documented claim for loss of the item(s) and carrier's investigation establishes the carrier's liability, the deductible amount, if any, shall not apply to 
the non-delivered item (s). 

j. Rates or charges herein based on released value have been authorized by the Surface Transportation Board in Amendment No. 5 to released rates 
decision No. RR-999, decided January 1 0, 2012, subject to complaint or suspension. Any limitation of liability resulting from application of this 
provision has been authorized by the Surface Transportation Board in Amendment No. 5 to released rates decision No. RR-999, decided January 10, 
2012, subject to complaint or suspension. 

EXCEPTION 1: Shippers who tender shipments which are released to a value greater than 60 cents per pound per article, that include an article or articles that exceed $100 
per pound per article, in value, must specifically notify the carrier in writing that an identified article or articles with a value greater than $100 per pound are included in the 
shipment by execution of the High Value Inventory Form: 

See Item 38 herein for the correct form and minimum contents of carrier's "Inventory of Items Valued in excess of $100 per pound per article". 

Item 4 - Weighing & Weights 

1. Carriers transporting shipments based upon a non-binding estimate shall determine the weight of each shipment transported prior to the assessment of 
any charges depending on the shipment weight. Except as otherwise provided in this item the weight shall be obtained on a scale meeting the definition of 
a certified scale as provided in 49 CFR 375.1 (b)4. 

2. Weighing procedure 

a except as otherwise provided in this item, the weight of each shipment shall be obtained by determining the difference between that tare 
weight of the vehicle on which the shipment is to be loaded prior to the loading and the gross weight of this same vehicle after the 
shipment is loaded; or, the gross weight of the vehicle with the shipment loaded and the tare weight of the same vehicle after the 
shipment is unloaded. 

b. At the time of both weighing the vehicle shall have installed or loaded all pads, dollies, hand trucks, ramps, and other equipment required 
in the transportation of such shipment. Neither the driver nor any other person shall be on the vehicle at the time of either weighing 

c. The fuel tanks of the vehicle shall be full at the time of each weighing or, in the alternative, no fuel may be added between the two 
weighing when the tare weighing is the first weighing performed. 

d. The trailer or the Tractor-Trailer vehicle combination may be detached from the tractor and the trailer weighed separately at each 
weighing providing the length of the scale platform is adequate to accommodate and support the entire trailer at one time. 



Item 4B - Specific Date Reservation

1. If the shipper selects a One Day Window (ODW) for pickup, the carrier will schedule the shipment for pickup on the specific date chosen by the 
shipper. Pickup may occur at any time during normal operating hours on that date, and no exact time of day is guaranteed. The shipper must be 
fully prepared and available for pickup throughout the entire day. If the shipper is not available when the carrier arrives, this may result in delays, 
rescheduling, and/or additional charges. 
The ODW applies only to the pickup date. 
Delivery remains subject to the shipper's First Available Delivery Date (FADD) and standard delivery time-frames (i.e. expedited delivery). 
The rate for ODW is $150.
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Section 1 - Rules & Procedures 

Item 5 (CONC) - Special Delivery Services 

Subject to availability of equipment, shipper may reserve a portion of the capacity of a vehicle by ordering a specific quantity of space, and accepting transportation charges 
based on the reserved volume (cubic feet) of shipment and subject to the minimum volume as follows: 

200 cu. ft. or less will be charged as 200 cu. ft. or 1400 lbs. 

Shipments occupying more than 200 cu. ft. will be charged the tariff rate per cubic foot reserved or 7 lbs. per every 1 cu. ft. ordered with a minimum of 1400 lbs. per the 
applicable tariff rates and discounts. 

Accessorial & Special Service Form to be marked: 

[] Space Reservation Space Reservation for _____ Cu. Ft. Ordered 

(E) Signature Required for Services: 

Expedited Service, Dedicated Truck Service, or Space Reservation for a Portion of a Vehicle will be furnished by carrier only when shipper or their agent requests such service 
in writing or signs the Accessorial & Special Service Form indicating that such specific special service was ordered. 

(F) Display of Van Space: 

The number of cubic feet of van space shall be legibly displayed on each side of the vehicle used by the carrier in rendering service under paragraphs (B) and (C) of this rule. 

NOTE: All shipments subject to weighing provisions as provided in item 4 and or space reservation provisions as provided in item 4A. 

Item 6 - Consolidation of Shipments 

The term 'shipment• means property tendered by one shipper, and accepted by carrier for loading the same day or consecutive days, at one place of origin (except as 
otherwise provided in Item 24) for one consignee, at one destination (except as otherwise provided in Item 24) and covered by one bill of lading. The name of only one shipper 
and one consignee shall appear on one bill of lading, but the bill of lading may also specify the name of a party (or more than one party when Item 24 is applicable) to notify of 
the arrival of the shipment at destination(s). (See Items 15 and 109- Storage-ln-Transit, for computation of charges on a portion of shipment stored in transit.) 

Item 7 - Operating Rights 

Rates published in this tariff are limited for the handling of household goods in interstates as described herein to the extent of territory shown in Item 1. 

Item 8 - Routing & Joint Rates 

Except as otherwise provided in this tariff, and subject to any limitation in the scope of operations provisions, rates apply via all routes made by use of carrier and its agents to 
this tariff with interchange at common points. For purposes of this rule, a common point is one where the two carriers interchanging at that point may lawfully serve in the 
manner required by such interchange. 

The joined rates published in this tariff include all charges for drayage or other transfer services at the intermediate transfer points on shipments handled through and not 
stopped for special service at such intermediate transfer points. 
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Section 2 - Rates 

Item 103 - Shuttle Service Charge 

NOTE: Please see appendix AS for the complete Accessorial & Special Services Price List including the Shuttle Service Charge. 

When it is physically impossible for the carrier to perform pickup of the shipment at origin or to complete the delivery of the shipment at destination with normally assigned 

road haul equipment, Shuttle service charges shall apply for additional pick up or delivery services requested by the shipper, subject to provisions of Item 26 impracticable 

operation and application of accessorial services. Accept as otherwise provided, shuttle service charge will apply to cover the transfer of shipment or part thereof at the point 

where service is performed, pursuant to extra stop provisions of Item 24. The charge shown includes the cost of shuttle vehicle and labor required to perform the shuttle 

service. Other Additional Services may apply depending upon the circumstances and conditions at the pickup and delivery locations. These include, but are not limited to, 

waiting time (Item 110), and Extra Stop (Item 24). See appendix AS for applicable charges. 

Shuttle Service Charges the charges provided in this section are applicable when shuttle service is performed at job sites (residence or storage location) where the shuttle 

vehicle is obtained. 

Item 104 - Overnight Waiting Charge 

NOTE: Please see appendix AS for the complete Accessorial & Special Services Price List including the Overnight Waiting Service Charge. 

The hourly rate named and provided herein will apply where carrier's road haul equipment is present at origin and/ or extra stop points, and/ or at destination, when waiting 

overnight by the request of the shipper or the shipper's failure to inform carrier of loading time limitations at origin, extra stops en route, and/ or at destination. Any overnight 

fee will be in addition to the transportation charges due to the carrier at time of delivery of shipment at destination prior to the unloading of the shipment. It is the shipper's 

responsibility to inform carrier of any specific instruction necessary to complete pickup, extra stop loading or unloading and delivery at destination. See appendix AS for 

applicable charges. 

Item 105 - Piano Handling Charge 

NOTE: Please see appendix BA for the complete Bulky Articles Price List including the Piano Handling Charge. 

Any movement of a piano for the purpose of transportation as part of a household goods shipment or as an individual item will be charged in addition to all transportation 

charges due to the carrier at time of delivery of shipment at destination prior to the unloading of the shipment and is subject to the applicable minimum transportation charge, 

subject to the carrier's ability to furnish equipment and qualified personnel. See appendix AS for applicable charges. 

If carrier is unable to furnish or secure the equipment or qualified personnel, the shipper, owner or consignee of the shipment will be responsible for arranging such service. 

Item 106 - Motorized Vehicle Charge 

NOTE: Please see appendix BA for the complete Bulky Articles Price List including the Motorized Vehicle Charge. 

Any movement of a motorized vehicle such as but not limited to: motorcycle, or ATV for the purpose of transportation as part of a household goods shipment or as an 

individual item will be charged a fee in addition to all transportation charges due to the carrier at time of delivery of shipment at destination prior to the unloading of the 

shipment and is subject to the applicable minimum transportation charge, subject to the carrier's ability to furnish equipment and qualified personnel. See appendix AS for 

applicable charges. 

If carrier is unable to furnish or secure the equipment or qualified personnel, the shipper, owner or consignee of the shipment will be responsible for arranging such service. 

Item 107 - Labor & Handling Service Charge

This fee is a cost applied at booking to all customers moves. It is used to assist with covering the cost associated with loading and preparing the truck with materials needed for the 
move such as padded blankets and pads, tape, shrink wrap, etc. It assists with covering expenses associated with the maintenance of the warehouse, upkeep of our fleet of 
vehicles, surveillance of the warehouse, the labor for the warehouse, or relating to delays caused because the truck was already dispatched and the customer delayed their 
delivery, etc. It is utilized to assist with covering the expenses when a customer unexpectedly requires longer storage in transit than what was requested at the time of booking. This 
fee is also meant to assist with covering the charges associated with the cost encountered when it is required of us to place items into a storage facility in close proximity to the 
customer's residence if the customer cannot fulfill their financial obligation for payment at the destination. It covers the compensation of administrative staff and crew associated 
with locating the storage facility, securing the storage unit, travel to and from the facility, labor needed for unloading customer's items from the truck to the storage unit; 
and vice versa when needed. Lastly, this fee will also help compensate for additional fees incurred when servicing shipments in rural locations. Fee is calculated at $6.00 per cubic 
foot of volume and can be discounted at carrier's discretion. 







Shipments received through the brokers listed below will be added the associated charges in addition to any and all other applicable tariff charges

Moving Services SP - DOT 3705017

Binding Estimate Fee/Labor & Handling - Charge to cover unexpected fees, 
mileage, labor, handling.$6.00 per cf. ft.

Binding Estimate Fee/Labor & Handling - Charge to cover unexpected fees, 
mileage, labor, handling.$6.00 per cf. ft.

Loyal Moving and Storage - DOT 4256547

North American Moving Services LLC - DOT 3403416

Binding Estimate Fee/Labor & Handling - Charge to cover unexpected fees, 
mileage, labor, handling.$6.00 per cf. ft.
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