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The entire laptop screen turned black just now on 11/28/24 and the whole thing froze
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11/21/24 Someone thinks its funny to turn off
my mouse and keyboard from time to time. |
think this was taken last week
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Luice Design

9 mi - Graphic D

esign Studio
116 E Lantana Rd, Lantana

Lake Worth Internet

2.1 mi - Internet Service Provider
)22 Lake Ave, LLake Worth
Closed - 9 AM - 5 PM

Xfinity

7.1 mi - Internet Service Provider
3943 S
Closed

g, Greenacres
9:00 AM - 8:00 PM

PC WOW
6 mi - IT & Computer Services
600 NW 24th Ave, Boynton Beach

Closed - 9:00 AM - 5:00 PM

% 5.0 (1) on Yelp

Hughes Network
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° o ves

Directions Website

X

Good to Know ‘
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Details Edit
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10:00 AM - 6:00 PM
Closed

Phone

Add Phone Numpber

Website
samsung.co
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In der Hohle 4
50667 Koln

Deutschland

@ Report an Issue
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< February 13, 2023

1:34PM

Open Now

nmienney
25 found - Edit Search

Sort by Best Match v~

9.5 mi - Internet Service Provider
1831 Palm Beach Lakes Blvd, Unit DO1,...
Closed - 10:00 AM - 7:00 PM

Smart Tech Communication
2.5 mi - Security System Service
604 N G St, Lake Worth Beach
Closed - 9:00 AM - 8:00 PM

Boost Mobile Premier Store

2.8 mi - Mobile Phones

1910 Lake Worth Rd, Lake Worth Beach
Closed - 12:00 PM = 9:00 PM

QXC Communications

15 mi - Internet Service Provider

3785 N Federal Hwy, Unit 205, Boca Rat..
Closed - 8:00 AM — 10:00 PM

* 5.0 (2) on Yelp

AT&T Store

9,6 mi - Mabile Phones

1703 Palm Beach Lakes Blvd, Unit B 03,
Closed - 10:00 AM - 8:00 PM

% 1.5 (7) on Yelp

February 13, 2023
11:39PM
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¢ Back Security Recommendations

< Settings Passwords + Edit

72 8
Detect Compromised Passwords (J X Search ' < Settings Passwords +  Edit

iPhone can securely monitor your passwords and alert
you if they appear in known data leaks About
Passwords & Privacy...

HIGH PRIORITY RECOMMENDATIONS

n instacart.com

Change Password on Website

R gap.com

Change Password on Website

gapfactory.com

Cleaner App Update for Apple iPhone
Recommended!

Due to recent hacking attempts reported
by Apple users, we have released a
Cleaner App update.

Failing to install this update, your Apple
iPhone may become very slow, and the
battery may drain up to 2 times faster.

Click OK and install Cleaner App from
Google Play for FREE.

Close

Enable

gap.com

eidi.lahteenmaa417¢

) gapfactory.com

heidi.lahte 417

 instacart.com

Hlnis
poshmark.com

members.ghhtofficial.com

www.ghhtofficial.com

spotify.com
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heidi.lahteenmaa417@iclo!

) www.ghhtofficial.com
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) spotify.com

heidi.lahteenmaa417@icloud.co

t-mobile.com

561) 969-8573

teachable.com

eidi Lahteenmaa
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Account Activity Alert
voio N

Woe detected a suspicious sign-in attempt on your account and have
blocked it to keep your information safe.

For your security, please review your recent aclivity:
View Receljt Activity
For further details, visit your Security Portal.

This message was sent to you because of recent changes to your account.
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Denes
Acura MDX - QSCT24

(_

Meet at the pickup point for

personal or account information in this

Home
chat
VIFIN ki
Buy - -) m
o m Hello
-
QQ‘.; i i I'm your driver
Add ride Reserve »
£,
b~ SN Q
Shuttle 2-Wheels Rental Cars
ie Ok
»
3540 S Ocean Blvd
AR
Publix
16:4¢ l
I'm here Be right there I'm look
3540 S Ocean Blvd Ao Gt
16:5¢
Message...

—

Denes
Acura MDX » QSCT24

Denes

Acura MDX - QSCT24

| think the gps take me to the
wrong location

Where u

I’'m at 3540
What address are u at

|don’tsee u

| think the gps take me to the
wrong location

Can u come to 3540 s ocean

What address are u at

I'm here Be right there I'm look I'm here Be right there I'm look

Message..

Message...

LN

Nov 21, 2024

| was isolated by Uber
takeover. | had sold my car a
few years prior, as | did not
really need it. | only used
Uber, until | got attacked by
Wu's cyberterrorist gang.
They would block my rides,
make them stall and never
show up or never arrive
period.

LN

Nov 21, 2024

They also like to change my
address somewhere else

LN

Sep 15, 2024

My Ubers, regardless of what
phone number or Uber
account | use, get intercepted
so that they slow down and
never arrive or frequently go
to the wrong address. Prior to
Teladoc whistleblowing this
was not an issue.



e LT Lodh - s PR
&« Mario Mario
Audi Q7 - 3623 Audi Q7 - 3623

&« Thu, Sep 12, 14:27 ‘lll"l .

® Dropoff at 10:50

Your reservation is A
Confirmed Warning message On the map shows exact

‘ h location but are you at 3540 S
Keep your account safe - never share aAn L

personal or account information in this
chat

Upcoming Trip
The chateau Royal?

3540 S Ocean Bivd o See soon dana

Pickup at10:20
235 S County Rd Hibe out soon| rm out

Dropoff at 10:43

Where u

On the map shows exact I'm at 3540
location but are you at 3540 S
ocean blvd?

Message.. : Message..




02 February 2024

09:24 PM

3:24

X michael

Sinatra and friends.
Valentines Day at la
sorelle in boca. also
February 24 and
March 8th.

Compliments

OGP

Excellent Great Entertaining Awe
Service Conversation Driver

Achievements

* X Kk

1000 5-
Star Trips

michael

@ Uber Pro Platinum
& 'recording artist"
@ Knows English

A From /Bronx/Westchester NY

2. Has passed a multi-step safety screen

497 % 8

Rating Months

Other Experience

| perform at local
restaurants and
nightclubs, Frank




02 February 2024
09:26 PM

\“J N
biag, W

24101000050 ¥05;

(; Plan your ride

© Pickupnow ~ & Forme v

T Pickup Location
+

B Publi

Home
f 3540 S Ocean.. 1ol SENEEHERET

o Le Chateau Royal
3540°'S'0Ocean Blvd, South Palm Beach, FL

0 3520 S Ocean Blvd
Palm Beach, FL

nl----l-_-l,

& Qwax daddy facebook

LN

Nov 21, 2024

| also had Mafia pick me up. You can google him on Facebook his name is Waxdaddy or Waxdaddie smt like that. He sings
Sinatra at a local italian restaurant. At this time | had made my Uber account anonymous, so my name was just 1-2 letters
let’s say LK or smt like that. No photo. All they knew was the address and phone number. Well, when he dropped me off

at Chase bank | told him "I'll put the tip on the app" to which he replied "Thank you Doctor!"
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Video Sep 10 2024, 5 18 11 PM wov
View  Help

2 Edit v [cg] Transcript

518 J 2 562 @

Step 2: Select packages for A
Redelivery.

Enter a tracking or barcode number shown on the
back of your PS Form 3849, We ReDeliver for You!
All packages in a single Redelivery request must be
associated to the same PS Form 3849.

*Tracking or Barcode Number

5293064934718304 Q

Showing results for barcode number:
5293 0649 3471 8304

Tracking Number Details

Please select at least one Redelivery to continue.

Step 3: Confirm selections for v/
Redelivery.

Step 4: Sign up for Informed A%
Deliverv.

@ tools.usps.com

LN

Nov 21, 2024

It would not load certain packages. Also, | would get stuck at this spot as it would ask me to “Select a Redelivery”, but
the options would not open.

LN
Nov 21, 2024
My IRS mail has been rerouted to my previous address and not by me.



LN

LN

Nov 26, 2024

A letter from my mother as she had not heard from me, due to cybercaging.

61278072*160/1 grex++2AUTO**5-DIGIT 33401

Robert J Palmer
3540 S Ocean Blvd Apt 805E
Palm Beach, FL 33480-5779

LN

Nov 26, 2024

| used to get tons of mail here addressed to someone else. | asked my landlord Rose, if these are her previous renters
and she said no. She had no idea who these people were. Recently these mail pieces quit coming so beats me!



LN

Nov 26, 2024

When | was isolated by the Chinese hacker Wu, and his hacking group, they tried to stop the outgoing mail as well. The only way | was
able to get help was to sneak out a letter to Jacob from Brian’s (my previous neighbor) mailbox, and ask Jacob to contact the FBI. We
were taught you are not allowed to contact the FBI without a lawyer.

LN
Nov 26, 2024
There'’s even a board review video from 2023 (or was it 2022 maybe) regarding not contacting the Feds ever, which is ludicrous.

LN

Nov 26, 2024

However, look what happened when [ called the FBI/NSA the last time and PB police came over so maybe the FOMA was right about
this one @) either way that rule is beyond stupid, and | hope someone would stop that insanity.
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Please be advised that your mail is being held at the Post Ofﬁci;ue to it not being picked up ":"3 drV

ol or longer. According to Postal Regulations, your mail will be hel®for 10 days from "‘f‘ date. After the
10 days if we do not receive any communication regarding your mall delivery ALL mail from that point

will be returned to the sender,

Dear Postal'Customer

=

If you wish to continue service at this.address please call 561.832.8614 to resume delivery.

4

We apologize for any inconvenience.

i)

Your letter carrier

1 result found for (561) 832-8614

t Offfee due to it no
ill be hei®for 10 da
ing your mail delive

(561) 832-8614

VDE
PE

Landline

RRIES

BELLSOUTH

TELECOMMUNICATIONS INC DBA
SOUTHERN BELL TELEPHONE &
TELEGRAPH (AT&T SOUTHEAST)

I 561.832.8614t0

JWNERS INCLUD

Darrell Drew

OPEN REPORT

When | was gone in Finland between Nov 2023 — Jan 2024 some
of my mail was sent to the post office, yet | never remember
getting it back. The phone number (landline) at this notice
belongs to individual called Darrell Drew. So I’'m supposed to call
some random person at their home phone/landline to resume
mail delivery?
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8:03 22! 56 () 8:02
< Saturday Edit @ 4

10:26 PM

Saturday
10:23 PM

Come e

& 2-Step Verification & @ h.lahteenmaa@gmail.com v> ﬂ
B J

Choose how you want to sign

Second steps

Make sure you can access yougGoogle Account
by keeping this information ugfto date and )
adding more sign-in options 1 Use your Security Key

Can’t find an eligible device

° Passkeys and security keys N
af @ Add asecufty key BT Get a verification code from the Google
Authenticator app
Google prompt
D 4 [£] Get a verification code fit (+++) +++-++32
2-Step Verification phone
Standard rates apply
g Authenticator N
By (@ Added 11dgys ago N
[£] Get a verification code at (+++) +++-++59

2-Step Verification phone
Phone number Standard rates apply
@) Add a phone number

(® Gethelp
Backup codes For security reasons, this may take 3-5

E @) Get backup codes business days

Nov 21, 2024
Why is it that the gmail shows there is no phone number, yet on another screen it shows 2 phone numbers and
one of them is a hacked and deleted number. So annoying!

LN
Nov 21, 2024
| cannot get rid of that number, so | quit trying after 2 years of struggling.



March 8, 2023
7:38 PM

+1(561) 250-7577 ' Friday
SINPIN o
Llego la hora de recargar...

Monday

Hey, have not heard from you sissy, just want to
make sure you are ok, text when you get a chance

1115 2/28/23
1/5: How likely are y b mmend T—Mobi@ to
your friends and famn, ase reply ona 0-10 s

22000 2/26/23

G-058568 is your Google verification code.

J

462

Your T-Maobile ID verificatipn ode is 868408. For

| 3 - \ /e ation « ode
your security never sharg your veriticat C

)121/2

+1 (561) 564-06
Greenacres Dental e &
us. Please call us ats 838-7937 to schequle

s overdue for a visit with

heidi lahteenmaad17@icloud.com 2/19/27

LN
Nov 21, 2024

Additionally, | kept getting messages from Latin America to my 561-969-8573 to the T-Mob phone about some SIM pin.

LN

Nov 21, 2024

| lost contact with most of my friends as the cybergangs completely isolated me from society, followed and approached
me (Wu and some man who came to pick me up from my neighbor's Brian's house to name a few.) Apparently, they
thought he is a threat, despite him being above the knee amputee and disabled. He has now disappeared completely.



’
@& Apple security O I August 22, 2024

(2) virus have been detected
on your iPhone. It has been
infected and damaged.

Hackers are watching you!

Please do not close this page. Your
connection to your Apple iPhone has been

hackadl Vair hanbina infarmatinn navmant

We have detected that your iPhone has been
infected with viruses. It will soon corrupt your
sim card, data, photos and contacts if no
immediate action is taken

me
yo (17) System notifications

YO Read important notices about your
iOS device.

OK

Step 1. vien uie CunniELULN FUELULUN

button below.

How to remove virus:

Step 1: Tap the button below & go to App
Store to Install the recommended virus
removal App for free.

Step 2: You will be redirected to the App
Store.

Step 3: Install and run the application and
remove the virus from your iPhone.

Step 2: Run the app to remove all viruses.

Protect your connection Remove Virus Now

. AA & prxy.download ¢ '

' AA @ lamardos.com

18772101672

Your iPhone has been hacked

All your actions on the device are
tracked by a hacker.

Immediate action is required! &
Close
mute keypad speaker

+ @ @

add call FaceTime contacts

& hatsowis.com

L N Nov 21, 2024
Do you see the orange dot on the top of the phone? There were multiple lights that would turn on/off by themselves.
Also, the phones would start downloading hundreds of apps by themselves and got superhot suddenly.

July 29, 2025 Mr. Michael Morris somehow claims to know that | am not hacked (despite my phone telling me that | am,
and despite not having completed any forensic evaluations of my devices ignoring my requests), suggesting there is no
reason to worry and continue business as usual.



Draw a shape to create a screen snip

LN
Sep 4, 2024
Experian hacked/blocked. No sign in allowed

é G [f] httpSZ/fmy,equifax‘(om/‘member[enter/#/loq|n/error/m(*[uslomer*(are A

N
()

m

k3]
e

myEquifax”

Please give us a call

We can't complete your request at this time.
Please call the Customer Care team

1-888-EQUIFAX (1-888-378-4329)

Customer Care is available 9:00 AM and 9:00 PM ET, Mon-Fri;
9:00 AM and 6:00 PM ET, Sat-Sun

EFX’ Privacy Policy

Copyright 2023 Equifax Inc. All rights reserved. Terms of Use | Ad Choices

Equifax and the Equifax marks us f Equifax Inc. Other product and

company names mentione erein are pective owners.

LN

Nov 21, 2024

Equifax was hacked/blocked for 1.5 years until 08/31/24 | finally got access to it. That being said, all of the 3 credit
agencies were hacked/blocked and | had no access. Equifax was the worst and no wonder there as their cybersecurity
sucks to put it mildly



Not sure what “cross-site request forgery attack” is, but per FL DOH, there is no

reason to worry as they apparently know better.

07/29/25

X

=
[
Q
o
0
J.
<
I
o
f

You have been logged

out because of
« possible cross-site

request forgery
OR

attack.

Username *

Secure Email
Encryption Service
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& & & mail.google.com/mail/u/0/?tab=rm&ogbl#inbox/KtbxLvHSzPKzWnrkZMSxflhKRZbNhvzWcL ® L *
= M Gmail Q_ Search mail Ers
< B O @ B O & B D 10f 107,083 < > Em v B
/ Compose
;e " Araa (KuCoin)
& Inbox 85,061 6
w Starred Dear Valued KuCoin User, @
® Snoozed
Thank you for your patient waiting.
D Important £
B> Sent This message is to inform you that your support request at KuCoin has been completed and there is no relevant history found
under your account. Please doube confirm again.
) Drafts 144
O Categories If you have any other questions or concerns, please let us know. +
v More
Kind regards,
Labels -+ KuCoin Customer Care and Support Team
® [Gmail]Trash
Al MAYA (KuCoin)
® Personal 5
v More Dear Valued KuCoin User. >

1 68°F [l = 4 5:17 PM
e - Q Ssearch | ™ 9 A G NG OB o0,

LN

Nov 21, 2024

There is no history? What happened to ~60-80 000 transactions, they sent me a few years back. | used this info on Taxbit, that was
hacked as well. | currently have no access to it. | made a public review of them in the summer of 2022.

following this link.

Change Pa:

T
« Update your primary email password. You haVehﬁEt‘?ntbsend
« Make sure you choose a strong password for Trvhw'"nﬁcjﬂg
both. r
Why did this happen?

While we can't always tell exactly where an
attacker may have gotten your password, it's
typically due to one of the following reasons:

« Reusing the same password across multiple
websites.

« Entering your credentials into a phishing
website.

« Inadvertently installing keystroke-logging
malware on your computer.

How else can | protect myself?

« Run a malware scan on your computer.
Malwarebytes
(https://www.malwarebytes.com) is a
reputable vendor which provides a free tool
for this purpose.

« If you reuse your passwords across multiple
websites, we recommend changing those
too. To make this easier, use a trusted
password manager like 1Password or
Dashlane, which auto-generates and auto-
fills these passwords for you.

« Enable two-step authentication by using a
either hardware security key or an app-
based authenticator like Google
Authenticator to help ensure the safety of
your online accounts.
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LN

Nov 21, 2024
For some reason the crypto transactions show multiple times on Gemini, even though | did not do them multiple times.

On my bank account as well there are some duplicates, so either the crypto accounts were hacked, the bank accounts
were or both?

Furthermore, | am not so sure about those amounts as | do not see myself buying only $140 worth as at that time | was
making massive contributions to crypto.



Exhibit 28

Overview Reviews About

—

HL
HL
1 review

Aug 3, 2022

Bug in the system? or just my

account?

| am so disappointed with the Taxbit

service. | have been trying to upload my
transactions and remove flags since April-
22 The customer support team is friendly
but they seriously lack expertice. Their
ability to solve issues is nonexistent and
they basically just take notes and send it to
the excalation team to solve which can take
weeks. They lack the basic knowledge of
the exchanges and how they operate. | was
told by 2 team members and their
supervisor Bella to "go back and look
through the transactions history for Kucoin
bot trades and punch it in. Missing cost
basis flags appear in the system when
you're missing acquisition data for a
particular asset". | was basically told to go
in and try to find out the cost for thousands
of bot transactions worth pennies and
punch them in when all | wanted was to find
out how to fix these at once. Finally a day
later | got an answer from Jerry that *
KuCoin does NOT include bot trades in their

& trustpilot.com

out how to fix these at once. Finally a day
later | got an answer from Jerry that “
KuCoin does NOT include bot trades in their
AP or CSV.” | had tried to explain this to
them at nauseum but no-one listened. Jerry
finally told me how to add manual
transactions covering all bot trades. Well |
worked on this for a few days and
everything was going smoothly until the
system crashed and ignored all my buy
orders. | have tried to contact the
"excalation team" with no help. Customer
support staff emailed me "l reached out to
our Escalation Team in regards to you not
being able to add those Buy transactions
and there was a bug causing that error. You
should be able to add those transactions
now without an error. You can go to "Add
Sources" > Add Sinale Transagction.” Aaain

# trustpilot.com

o — o

now without an error. You can go to "Add
Sources" > Add Single Transaction." Again,
the buy orders were added already but the
system started ignoring them suddenly. The
missing cost flags reappeared despite me
adding in the correct values days prior. |
don't thing anyone listens. | was told this
"bug" only is occurring in my account. That
sounds very odd to me. The system was
working for a few days but then started
ignoring my buy orders and my account
value is way off!ll Apparently the supervisor
Bella cannot be reached via email anymore,
which is unheard of. At this point | am just
left to wait and hope for the best but again |
have been waiting since April, and when
they submit a ticket often it is weeks.
Meanwhile the clock is ticking and | need to
get my taxes in. If it is only my account why
is it taking so long? Why am | paying extra
for the highest level of support when | get
none? | wish someone at Taxbit would solve
this issue and reach out to me so  can
move on and get my taxes done!

& trustpilot.com




Overview Reviews About

v Reply from
Ta:B);t Updated Aug 5, 2022

Hello,

Thank you for taking the time to reach
out and provide us with this detailed
review. We sincerely apologize for the
roadblocks and issues you've
encountered thus far. Given the context
and detail you've provided, we can
absolutely understand your frustration
and want to get this resolved.

We were able to get into contact with
the agents you previously worked with

and are actively looking into this for you.
We want to be sure that you can
successfully use the product and that
this is taken care of!

Thank you again for your time! We look
forward to resolving these ongoing
issues for you.

TaxBit Team

Jason

1 review ©Q US

& trustpilot.com

LN

Nov 21, 2024
This is my public review | made in summer of 2022 about Taxbit, as it would spit out vastly different numbers (S80 000 -

15 million). At that time | did not know it was hackers, | was dealing with, however. | never got an answer from them and
| still have not filed taxes for 2022 or 2023. IRS is not penalizing me so far, and has marked me as an identity theft victim.
| was allowed to get a tax lawyer to help with this.



08/26/24

LN
Nov 21, 2024
not sure who the other user is

6:38 w 5G 73
verizon ‘
business 'S

@ Youruser details are

successfully verified

Forgot User ID

How would youslike to verify/

We'll send a verification link so yqu can verify your identity.

Delivery method

Select m

Call ‘*‘-*‘k—7655 J

o=

<
| Feedback |

verizon

business

' AA mblogin.verizonwireless.com (@ '

Exhibit 29

Nov 21, 2024
Why is this unknown phone number on my account, is what | would like to

know? Apparently, Verizon in Philippines does not know either. They say they
remove these things, but they never do.

LN

Nov 21, 2024

T-Mobile had also added an Apple watch to my account. Well | don't
even have one, but | know someone who does as | bought it as a gift so |
guess they are hacked as well

LN

Nov 21, 2024

Regardless, | never asked for a damn apple watch for my T-Mobile
account. | have a photo somewhere

LN

Nov 21, 2024

Verizon account is new as well so | am still big time hacked apparently, after 2
years. | just got the Verizon line this summer, after the Efani got hacked.



LN
Nov 21, 2024
| had issues with this as well

LN
Nov 21, 2024
not sure whose number that is




| 8:35 1156 €

verizon \

/ @

Account Authéntication
granted //

/

You have granted one-time access to your
—n

Yerizon AcCount with a Verizon care

representative.

You can close out of this page and return to the
original page to continue.

' AA @ login.verizonwireless.com &

LN

Nov 21, 2024

How does that make sense. Why do these criminals need to access your actual account??? Makes 0 sense but | am out of
options.

veri, Shop Manage Biling Reports Support Deals Welcome, HEIDILAHTEENM... (B
business

My Profile
User ID: ’(w Update /

Role: PrimaryContact

Security Details Update /

Product Tools

Manage multiple accounts

+ Private Applications Store for Business

You can register for a Verizon Enterprise Center account and manage both yous wircless and wircline

5K 2 Register
products with one Verizon Busmess ID.

Merge Username

Combine multiple user names for casy, one user name ¢

v,
xanagement of your wircless services. The user Far Chat with us

LN
Nov 21, 202 41 asked them to delete those, but they say they are mandatory.
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1:45 e 69

Frida:
< 12:64 AYA Edit
M T w T F 3
% 27 28 20 @
Friday August 30, 2024

N
&)1

0AM
Elena Rheil Jupiter office 11am 641
university blvd 105 334...

LN

Nov 21, 2024

That was cancelled at the last minute
LN

LN

Nov 21, 2024

by them

g ey

Insurance underwritten by i l

P ——
®
» H
] Freedom Life Insurance Company of America

A UnitedHealthcare 1

Control #: Plan #: -

Member #: Effective: 02/20/2020 . ]
el LAHTEENMAA  UnitedHealthcare
Choice Plus Network |

w. £

Qoprumpc .

" RxBin: 610279
. : Rx PCN: 9999

'Rx GRP: USHG

B4

- e g ———
1 |

For Members: WWW. m);USHG com 866-780-874

1 i . -780-8744
SPECIAL OPTION TO INCREASE COVERAGE: Members may have an option to increase benefits and |
coverage. Mémbers may call 844-451-7868 anyi i

ey y - inytime or send an email request with their Control # to |
For Pharmacies: : 888-290-5416 i
For Providers: . |
Eligibility and Benefi provider.ushealthgroup.com 8667458744 |

Precertification 800-999-3404 |
ﬁecumdwmwalmdmmmushemmnmmmhm i

Electronic Claims Payer ID: 39026 ’ ’
Paper Claims Address: UMR P O Box 30541, Salt Lake City, UT 84130-0541

This card does not quarantee coverage. Expenses. .nwakaiy' under any section or provision of the contract shail not s
maﬂrd.ymm,mmoﬁmﬂsmmhum 5, -

LN
Nov 21, 2024
This is my insurance that was cancelled by someone



LN

Nov 21, 2024

11/21/24 When | called them a few months back so maybe around August-Sept -24 it went to "Rachel" in Philippines,
and she told me my health insurance was cancelled as "your account from your bank was closed". No further info given.
The only thing is | have no bank accounts that were closed and the timing, nor the amounts, match the BOA credit card
so | have no idea what she was talking about.
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For some reason | have been/am? a member of "The Southern Consumer Alliance" through my insurance and they
apparently offer benefits for many companies. When | called numerous times trying to get access to my SCA account, |
was just bounced around from person to person and never allowed access. Then suddenly | get a bill for them for the
first time ever, even though | have had that insurance for at least 5 years.



