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To Whom It May Concern,

| am writing to support my friend Heidi Lahteenmaa, whom | have known since childhood. She was
recently admitted, against her will, to a psychiatric hospital in Florida for alleged “delusions” after
reporting ongoing cyberattacks.

| find it outrageous that local police would detain her without examining her laptops and phones,
neglecting their duty to investigate these severe and obvious crimes by organized cybercriminals.

| am a design engineer at Nokia, responsible for designing mobile base stations, and | have a good
perspective of the situation.

It is clear from the materials Heidi provided that she has been deliberately targeted and tormented
by cybercriminals who have employed sophisticated social engineering, phishing, DNS attacks,
malware, fake Wi-Fi spots, and other tactics.

Her claims are not fabricated, and it is deeply disappointing that anyone would suggest she is
delusional. Moreover, Heidi previously blew the whistle on Teladoc, the largest telemedicine
company in the world. This could easily explain the cyberattacks against her and should raise serious
concern with any law enforcement agency regarding her safety, as many whistleblowers in corporate
America face grave dangers.

| urge the agencies responsible for combating these cybercrimes to fulfill their duties and clear Heidi
of these baseless accusations. Please do not hesitate to contact me via phone or email for further
information.

Sincerely,



