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P R I c E Jacob M. Tubbs

1919 Cahaba Road

ARMSTRONG Birmingham, AL 35223

COMPLEX LITIGATION (205) 208-4202
Jjacob@pricearmstrong.com

December 13, 2022

Heidi Lahteenmaa, D.O.
I

Re: Teladoc Health, Inc.
Dear Dr. Lahteenmaa,

CONTRACT FOR LIMITED LEGAL REPRESENTATION

We are pleased that you wish to retain Price Armstrong LLC to represent you in pursuing
a qui tam False Claims Act case against Teladoc Health, Inc., and any other related defendants.

The purpose of this agreement is to confirm our engagement as counsel and to provide
certain information concerning our fee arrangement and other terms that will govern our
relationship. Although we do not wish to be overly formal in our relationship with you, we have
found it a helpful practice to confirm with our clients the nature and terms of our representation.
Our engagement may be terminated at will by either of us, subject to payment of all fees for
services performed and costs advanced through the date of termination, according to the terms
outlined below.

CONTINGENCY FEE AGREEMENT

This agreement will explain our terms for a contingency fee arrangement. Under a
contingency fee arrangement, our firm will bear all of the costs and expenses of pursuing any
whistleblower action or award on your behalf and will be compensated on the following basis:

1. In the event the United States elects to intervene in the case AND the case is resolved
prior to trial, our firm will receive up to 45% of your share of the government’s gross recovery;

2. In the event the United States at any point elects not to intervene in the case or the case
is unsealed due to the United States” failure to make an intervention decision, or in the event the
case proceeds to trial, our firm reserves the right to either decline further pursuit of the matter or
to proceed with the case on a 50% contingency fee arrangement; and
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3. In the event that attorneys’ fees under the False Claims Act are awarded by the Court or
by negotiated settlement, such fees will be paid to Price Armstrong as actual time incurred
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3. In the event that attorneys’ fees under the False Claims Act are awarded by the Court or
by negotiated settlement, such fees will be paid to Price Armstrong as actual time incurred
prosecuting the case in addition to the contingent fee above. Price Armstrong may negotiate its
hourly attorney’s fees with the defendants and/or related entities separately from your share of the
government’s gross recovery and the associated contingency fee and you will not be entitled to
any portion of those fees.

Confidentiality

We have discussed and you understand and acknowledge that the fact of our engagement,
the facts underlying our representation, and any case we investigate or file resulting from our
engagement must remain strictly confidential throughout the duration of our representation until
we notify you otherwise. You understand and acknowledge that you must not discuss this case
with anyone outside Price Armstrong and the counsel, agents, and investigators for the United
States government unless we instruct you otherwise. You further understand and acknowledge that
doing so could jeopardize this case and subject you to potential civil or criminal sanctions.

Engagement for Civil Qui Tam Suit, Not For Any Other Matter

You have contacted our firm for the purpose of filing a civil qui tam suit under the Federal
False Claims Act and any applicable state laws as a whistleblower to expose fraud that you
discovered in relation to the defendants. Our discussions have included the disclosure of possible
violations of federal, state or local laws.

Our firm will be representing you in the civil aspects of your gui tam case only. Our firm
is not retained to represent you in whatever other legal matters that may exist between you and the
defendants.

It is our intention, with authority from you, as evidenced by your signature below, to
contact the United States Attorney General and disclose the related information provided by you.
We will disclose all related information truthfully and completely.

By signing this Agreement, you acknowledge that you have knowingly and voluntarily
agreed to disclose your knowledge and information of potential fraud to the United States Attorney
and that you have engaged Price Armstrong for this purpose in connection with your civil gui tam
suit.

Other Potential Lawsuits

You understand and agree that Price Armstrong may simultaneously represent other
plaintiffs against the same defendant(s) on other claims and hereby grant us permission to do so.
The existence of other actions against the same defendants may not be disclosed under the Federal
False Claims Acts. Should any conflict of interest arise due to Price Armstrong’s representation of
other parties against the same defendants, then you agree to waive such conflict or hire additional
counsel to represent you for the limited purpose of resolving any issues affected by such conflict
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and that the cost of such representation shall be borne by you without diminishing the amount of
our firm’s contingent fee as outlined above.

Non-Intervention
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and that the cost of such representation shall be borne by you without diminishing the amount of
our firm’s contingent fee as outlined above.

Non-Intervention

Should the Government decline to intervene in this qui tam case, we reserve the right to
either decline further pursuit of the matter or to proceed with the case. Should our firm decline to
proceed after a government declination and you successfully pursue the case with or without
another attorney, Price Armstrong would continue to retain the rights to the fees and expenses
described in numbered paragraph 3 above.

By executing this agreement, you expressly grant authority to Price Armstrong, LLC to
determine which whistleblower claims to pursue and expressly grant Price Armstrong the final
decision-making authority regarding all matters of discovery and procedure. You further grant
authority to Price Armstrong, LLC to settle any claims on any terms that may be approved or
acceptable to the United States and you expressly acknowledge that the United States has the
power to settle any qui tam claims under the False Claims Act over your objection, provided you
are given a hearing and a determination by a court that the settlement is fair, adequate, and
reasonable under all the circumstances. Accordingly, you expressly agree not to object to any
reasonable settlement recommended to you by Price Armstrong, LLC and approved by the United
States.

In the event there is no recovery, either in settlement or after trial, you would owe our firm
nothing.

If the terms described above are satisfactory to you, please so indicate by signing this
agreement. We are grateful for the opportunity to work with you in connection with this matter,
and we look forward to a mutually satisfactory relationship.

DocuSigned by: DocuSigned by:

theidi (aldnman Jacole Tubs

OE21COBF SOEQMTE

Heidi Lahteenmaa Jacob Tubbs
Price Armstrong, LLC
12/13/2022
Dated: g Dated: 12/13/2022
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Having trouble getting connected?
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Nov 21, 2024
The Xfinity gateway was Offline most of the time for extended time periods as per my app. So why was | getting a bill at

all? And if it was offline, then how is Arris working by itself and who is paying for that? Me | am sure. Well, | asked Xfinity
to fix it, but the guy they sent over ran out of here and refused to fix anything saying "this place spooks me!", as he could
not figure out the cable/router/modem issues and seeing how they worked “on their own”.
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Sep 4, 2024

There is a free condo bulk Xfinity cable in my apartment. Not sure why the entire LeChateau Bulk unsecure public
internet cable line was placed, and currently still is, in my apartment. Both Xfinity and the condo manager refuse to

remove it. Yet somehow. | was still paying ~$170/month for Xfinity "private" cable internet.

You have to call our Bulk department
through 1-BOO-XFINITY (1-800-934
6489) or 8664290152 for further

assistance.

But you have the account pulled up
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That is his work email?

End Agent Chat
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with?
Does the bulk team have an ema
Checking.

You can reach Comcast Bulk Support
at 866-367-6452 or 866-694-9415

only.

What is their email ?

That is the only contact [ve got here

What is the email for the fraud

department?

End Agent Chat
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Content & Privacy Restrictions 0

iTunes & App Store Purchases
Allowed Apps & Features

Store, Web, Siri & Game Center Content

PRIVACY

Location Services Don't Allow
Contacts Don’t Allow
Calendars Don't Allow
Reminders Don't Allow
Photos Don't Allow
Share My Location Don't Allow
Bluetooth Sharing Don't Allow
Microphone Don’t Allow I
Speech Recognition Don’t Allow
Apple Advertising Don't Allow
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LN

Nov 21, 2024

The Xfinity cable line in my apartment was split in summer of 2022, in my absence and without my approval or
knowledge. Not only did they place a splitter on it, but they also assigned me with a Bulk cable line instead of the
personal and private cable line, and to date refuse to remove it. The condo manager Russell says Xfinity must do it, and

Xfinity says Russell must authorize it so | eventually gave up and started battling something else =

LN
Nov 21, 2024
Still to date 11/21/24 have the bulk line in my apartment. Why is this is what I'd like to know.
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Sign In preferences, manage your services, and more.

Email Address REGISTER NOW

heidi_lahteenmaa @

Saved passwords Short on time?
heidi_lahteenmaa@comcast.net Make an easy and secure bill payment for a single

. . account without signing in.
rauniohermo63@gmail.com

LeChateau TRY QUICK PAY

& Manage passwords

Xfinity customers, sign in to your account.

Forgot email address or password?

Q Ssearch : A & NG [Jdx @

LN

Sep 4, 2024

I’'m not sure how | ended up with this many Xfinity accounts. One of them is bulk, | suppose, and is still installed. My
cellphone currently automatically logs into some bulk account. In addition, there was a splitter installed to my Xfinity
cable, in my absence in the summer of 2022.

<« O () https://customer.xfinity.com/settings?role=primary A7 Em

&
[ [

Control who has access to billing, troubleshooting, streaming, and more.

Invite friends and family

XFINITY REWARDS

Membership

Inactive

LEGAL AGREEMENTS AND CONTRACTS

Legal agreements

Order agreements

5 documents

®.. Q Search L B M § ' ~ & v Foxtm E
LN
Nov 21, 2024
| was never allowed to open those "Legal and Order" agreements




& G A https://customer.xfinity.com/settings/xid/security/mfa-device-detail?mfaDeviceld=-6834400247140812470 AN = (E [D Q-; 2
-
iPhone
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07/26/25
Not sure why there was Iphone on my Xfinity account, per this screenshot. How is that even possible?
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This network could be
to your privacy
We've detected 3 network attack
unsecure Wi-Fi network, which means your
personal info and data could be stolen. We
| recommend you switch to a secure Wi-Fi
- : " o

Nov 21, 2024
| was attacked by numerous bots | assume in Dec - Jan 2022, and they'd suddenly show up on my Wi-Fi network between
9 pm - 9 am and would prevent me from logging on to Teladoc site.

June 13, 2023 .
4:29PM Edit €

LN

Nov 21, 2024

| often did notes till midnight, and the last thing you want to deal with in the
morning is resetting routers, every single day before work so | tried to get them out

" January 16, 2023 at 508 aM / of my computer systems.

160f 17

| e
5:08

LN

Nov 21, 2024

This fighting went on for at least a month. Bots disappeared in the morning around
9am.

< Settings Wi-Fi
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~ Nov 21,2024

" | spent numerous days fighting with the hackers over my router, but they would
always change the password before | could block their entry to the system, and
then they'd change the password and lock me out. At that point I'd have to reset it
to factory settings and start all over. So, | called Xfinity for help but again they were
completely worthless. | told the lady from Philippines | believe, to change the
password quickly to "Taysikuu2023". Apparently, the hackers thought it'd be funny
to post it on my wifi network as Wifi name.

MEN

Maxi

Montauk+

Segedin

|




Date Jul 16, 2025 at 9:24 PM

ﬂ Standard encryption (TLS)

Learn more

Check in to ensure correct security access

veﬁggg Shop Sign |

Keep your
company’s
accounts secure.

It is time to check in to make sure everybody
has the right security access. Here is a quick
summary of your account.

Active users: 0
Inactive users: 1
Pending 0

registration:

Finnish American h X
Chamber Of
Commerce

= o
7 min Website More

Details Edit

Hours

Add Hours

Phone

Add Phone Number

Website
facc-usa.com

Address
523 Lake Ave ®

Lake Worth, FL 33460
United States
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5 min call Website More

HOURS 57 RATINGS DISTANCE

Temporarily Closed & 96% % 1.6 mi

Done @ facc-usa.com AA &

Related Site

Welcome!

Welcome to the FACC joint website in the United
States and Finland. The purpose of this website is
to give you an overview of all Finnish American
Chambers and to serve as a key resource for
Trans-Atlantic networking and business contacts.

The Finnish American Chamber of Commerce and
male ultracore side effects was founded in 1948 in
New York to protect, develop, encourage, promote
and foster trade, business, financial or professional
interests and commercial relations between
Finland and the United States and the Male
Ultracore ingredients.

With the new challenges of the 21st century, the
rapid information flow and globalization, the FACC
is renewing itself to promote and stimulate the
male ultracore review and partnership between
Finland and the U.S. for our current and
prospective members. However, some facts

Verizon account currently
shows 1 inactive user, yet
bull is like $200/month on 2
lines. Cell data also works
on airplane mode.

Yesterday on 07/27/25 my
map showed the mall is
closed, yet | went there and
it was not. They love to
change my maps and
intercept transport.

When | was imprisoned in
my apartment in 2023, they
changed the maps. | had
googled a finnish
commerce by my place, and
since | had no Uber
(intercepted), | was going to
walk there. Yet they
changed the site to
Commerce + “Male
Ultracore” med so | never
went.
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FPL does not load suprise suprise
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What happened?

The owner of this website (www.avvo.com) has
banned the autonomous system number (ASN)
your IP address is in (206092) from accessing

this website.

Was this page helpful?

Cloudflare Ray ID: 8bc577aele34c38e
Your IP: Click to reveal
Performance & security by Cloudflare
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We are unable to complete the
registration at this time.

Your session has timed out

Error 1005
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023-08-28 18:

What happened?

The owner of this website (unmask.com) has
banned the autonomous system number (ASN)
your IP address is in (212238) from accessing
this website.

Was this page helpful? Yes No |

Cloudflare Ray ID: 7fdeb6c2bb750cb4
Your IP: Click to reveal
Performance & security by Cloudflare
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' AA & z1-ima.phreesia.net

Error!

We are unable to complete the
registration at this time.

Your session has timed out
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S0ITY, YOU have been
blocked

You are unable to access
truepeoplesearch.com

Why have | been blocked?

This website is using a security service to protect

itself from online attacks. The action you jus

performed triggered the security solution. There
are several actions that could trigger this bl
including submitting a certain word or phrase, a
SQL command or malformed data.
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Setting Erasure Failed
SMS Call Forwarding
All Calls

Call: (407) 331-6620 or (850) 439-1

Toll-free: (888) 331-6620 -

BelleBelle

il Setting Erasure Failed Home  AboutOurFirm ~  AreasOfPractice  OurBlogs
4 I di
hectorytaty Sync Data Circuit Call Forwarding

All Calls

The page can't be found.

It looks like nothing was fou
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4:35 1! 56 @&
- Nov 21, 2024
< 2222%? Edit ()  Many companies | am not able to reach as the "User is Busy", someone just hangs up the

call or "person is not available" or smt similar. However, they are only busy or there are
issues when | call from one of my phones. | went to the ATT store in Wellington Mall in
spring of -24 and told the staff about the issue. | tried to call a legal office in front of him
on the speakerphone. It does not go through and gets blocked. Yet when he called, with
his own cell, they picked up immediately. All the ATT staff did was to tell me "we don't
really do cybersecurity”. | don’t know why this is happening, so weird!

) httpsy//mblogin.verizonwireless.com/amserver/Ul/Login Ao {0 R Vi o

orry. We are unable to process your request at this time. For more information about Verizon products and services, visit verizon.com, If you continue to experience problems please contact us
GTS.ASPDBverizon.com with Case ID 417-DGf)Tsdv, date, time, IP and requested URL.

08/31/24
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N

L N Nov 21, 2024 This is a frequent issue with many account. July 26
passwords and usernames

2025 | was not allowed to Idgin to my accounts with correct
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Couldf't establish a secure connection

We couldn't validate this TLS certificate and ensure a secure connection

quire rdVPN to run. It looks like your internet traffic might be
intercepted. “——
fem——
Twww.routerlogin.net, OU=Home Consumer Products,

O=NETGEAR, L=San Jose, S=California, C=US

* Issued to: www.routerlogin.net, OU=Home Consumer Products,
O=NETGEAR, L=San Jose, $=California, C=US

* Valid from 7/18/2022 to 7/15/2032
* Thumbprint: 332EBAC29ECOSF3E740DF2AB4DAS55C3329ED285

If you are sure that this certificate belongs to a program that you trust, e.g. an
antivirus program, you can trust this certificate for now at your own risk.

e ne oS ———

LN
Nov 21, 2024
More interceptions. Note the black and white laptop screen. It stayed that way for months for some reason.

12:35 AM
10/20/2023
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< March 2, 2024 & < March 2, 2024 < March 2, 2024
3:54PM
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Exhibit 11-B Exhibit 11-C

< March 2, 2024 < March 2, 2024
3:54PM 3:54PM

Exhibit 11-F

Exhibit 11D - Exhibit 11.E




Exhibit 11-G

07/26/25

This is a collage made from video taken on March 2, 2024. Why is the Arris working, even though the Xfinity cable is not
plugged in? You can see the end of it, laying on the floor (red arrow). Arris is plugged in to the living room power source
only, and is online as | am logged on with my cell. The devices, in some cases, did not even have to be activated, |
discovered later. Just by plugging them to the power source, they’d work. So, what was | paying Xfinity, hundreds of
dollars a month, for?



Exhibit 11-H Exhibit 11-1

Additionally, in the compartment between the living room and bedroom, there were at least 2 cables. One was going
downstairs (Exhibit 11-F, 11-H, 11-I, black cable) and was active, despite the LeChateau condo manager Russell telling me

“it has been completely dead since 2004”. | plugged Arris into it and again it went online. Per Tom, an “older lady lives in
the apartment underneath mine and never lets anyone in”.

< March 2, 2024
3:54PM

Exhibit 11-K

There was also another cable going to the roof supposedly, although it seemed to turn west towards apartment 804, that
was abandoned and sold supposedly because of mold. This cable drained hundreds of gallons of liquid smelling like
sewage, to my apartment. It was also active, despite Russell telling me “it has been completely dead since 2004”.
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LN
Nov 21, 2024
See that is not the number they gave me

LN
Nov 21, 2024
Xfinity kept telling me | had modems active on my account, that were not even plugged in or activated. The ones that

were supposed to be activated, they had no info of. When | made appointments to have Xfinity come over to fix things,
the appointments got cancelled at the last minute. The ones who made it were Russian, or otherwise shady, and were
trying to set up the routers for me, asking what passwords | wanted to use. | did not allow this. One of them also ran out
of my apartment saying "this place spooks me. I'm out of here". | had to go get him from the elevator, grab him by the
sleeve and walk him back like a child to do his job, but he refused to help and cancelled the appointment.
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LN
Nov 21, 2024
This is a chat with Xfinity hackers



June 17, 2023
9:27PM

June 17, 2023

9:44PM

< Settings Bluetooth

Bluetooth O

This iPhone is discoverable as "Heidi's iPhone" while
Bluetooth Settings is open.

PR BT 48B4

To pair an Apple Watch with your iPhone, go to the Apple
Watch app

Exhibit 12

LN

Nov 21, 2024

Someone leaked hundreds of gallons of likely sewage material, by draining it slowly
from the roof using the Xfinity cable that was behind the wall with one of the ends
placed under my rug. At the same time they drilled hoses to the AC cables that
went to the roof, so u can imagine the stench and the misery in FL heat in the
summertime. Additionally, they started drilling super loud all day pretty much for
an entire year on most days, but for some reason they always did it right above my
apartment.

LN
Nov 21, 2024
| took samples of the carpet, but | stopped sending it to the labs or getting quotes.

N

Nov 21, 2024

It was easily up to 82 every day and | tried to make it go down to 76, but that was
not happening thanks to the holes in the hoses the gangsters drilled in. I'm on the
top floor btw.

LN

Nov 21, 2024

Bluetooth would turn on "by itself" and | supposed this is a blue snarfing ect.
attack by someone in close proximity unfortunately. | also suspected this, as a new
printer suddenly appeared on my laptop, and started printing, but | removed it
and called the cops. This was the initial call to the PB Police in Jan 2023.
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LN

Nov 21, 2024

Tons of devices suddenly discovered on Bluetooth, after the
apartment break in

98E782A812063BADE9

2 minutes ago

90676465DA6630A8E9 5
2 minutes ago

LN
Nov 21, 2024
they were never there before. Not that many anyways.
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Now \ b e
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|[dentity Theft

A Recovery Plan

LN

Nov 21, 2024

The "Identity Theft" Pamphlet left for me by the Palm Beach Police when | called them in Jan 2023, after | noticed someone in the close
proximity to my apartment as tan unknown printer turned on and started printing, and was linked to my laptop/desktop computer
somehow. Additionally, my Bluetooth toggle kept turning “ON", in my cellphone on its own. This was after the home invasion, so | really
felt unsafe. Yet, the Palm Beach Police told me not to buy a gun.



Exhibit 13

Video Jan 14 2023, 9 40 44 PM vov

te] Transcript

LN

Nov 21, 2024

See under the tape and on the black area by the tape, the lights keep turning on
briefly spots 00:02, 00:08, 00:13, 00:23 (orange), 00:27, 00:31, 00:36 and more.

Video Sep 07 2024, 3 33 12 PM

g Transcript

LN

Nov 21, 2024

Somehow around Jan 23, when | was attacked by this gang, they made my calls
raddle so bad that | could not continue the phone call. This one is actually pretty
good acoustically, but most often it was so bad you cannot hear anything, or they
could not hear me.




Exhibit 14

€ C A Notsecure | 172.105.36.119/systemerror-win-chx1/?phone=.& G ¥ w 0O

Windows-Defender - Security Warning
0 ** ACCESS TO THIS PC HAS BEEN BLOCKED FOR SECURITY REASONS **
= Microsoft Windd
Your computer has alerted us that it has been infected with a Trojan
Spyware. The following data has been compromised

(@) Scanner > Email Credentials
> Banking Passwords

Scanner
B \Vindows Defender Security Center

App: Ads fiancetrack(2).dll
Threat Detected: Trojan Spyware

z Access to this PC has been blocked for security reasons.
34 Contact Windows Support: +1-855-522-4402 (Security Helpline) Dmputer.

= Microsoft: Contact Support| +1-855-522-4402 (Security Helpline) |
Windows Defender SmartScreen prevented an unrecognized app from stating. Running this app might put your PC at risk. Windows Defender Scan has found potentially unwanted Adware on this device that can steal your

Qswrn @ @ m O @3 0 @

LN
Nov 21, 2024
This was around Jan 2023; one of the older photos



January 4, 2023 :
1:57 AM Edit @

LN
Nov 21, 2024
I’'m not sure what that program is.

| want all of them cancelled. | was not
even aware | had 40 or 50 some apps

Can you cancel all of them for me
thank ou. I do t want any more bills

Are you still there?

Aditya, | need a confirmation of

cancellation as it keeps trying to put the
charge through

Aditya

@ | certainly understand that. Thank You

N for the information. Give me a moment
while I find a solution for you. Thanks
for your patience.

& Type your message here “ —|

AA & account.adobe.com ¢

ADDITION 07/20/25 “It says bundle installer. | wonder if it has something to do with this



< August 28, 2023

4:20 PM E(]” ()

France « United King... i

LN
Nov 21, 2024
My laptop turned black and white :(

& Ne X ek
o @ Diagnostic Data Viewer - o X 2 &% » 0 &
= ? G I Search (Ctrl+E o O Copy
Gmail
CTF Loader Microsoft Edge Update
Windows diagnostics 1/22/2023 6:25:47 AM su working v
/204 - 9 Description

X X 3 . . Faulting Application Path: C:\Program Files (x86)\Microsoft\EdgeUpdate

B2 Diagnostic data 7 Host Process for Windows Services (2) \MicrosoftEdgelpdate. exe
i Creation Time: 172172023 7:86:24 PM
(8 pob Intel Conne “gﬂNetwork Service . Problem: crashpad_log
Z roblem reports 12! 47:20 PM Status: Report sent

. . ~ Microsoft Edge Update (6) Problem signature

out your data Problem Event Name: crashpad_Llog

Applicationtame: MicrosoftEdgeUpdate. exe

crashpad_log ¥ 1.3.171.3
X PostOOBEDLagnostics_3
Microsoft Edge Update SubCode: @x80040827
1/17/2023 2:07:53 PM crashpad_log v
ft Ed Extra information about the problem
oft Edge Update Bucket ID: 9b5449eaB022aF3957e51F8971cF1670 (1721817187719468464)

3 1:56:53 PM rashpad_log v
Microsoft Edge Update

1/17/2023 1:45:53 PM crashpad_log ¥
Microsoft Edge Update

1/17/2022 1:29:08 PM crashpad_log v
Microsoft Edge Update

1/17/202

17/2023 1:29:08 PM crashpad_log ¥

> Microsoft SharePoint (7)

SetupPlatform module

n :35:39 PM WinPBRDiag v
SysinfoCap

1/22/2023 417:53 PM Stopped working v

@ Settings P el

LN

Sep 4, 2024

I’'m not sure what this is but | believe this is part of the crash/hack report. | have a video of the hacking occurring | real
life, however the external hard drive wont open.



Exhibit 15

>E AUTHORIZED ON 07/09 AMZN Mktp US*D2737 Amzn.com/bill WA

583190650475928 CARD 0963 e

JTHORIZED ON 07/09 AMZN Mktp US*1W708 Amzn,com/bill WA
45692 CARD 0963

07/10/23 P

10/23 "URCHASE AUTHORIZED ON 07/09 AMZN Mktp US*GL1KH Amzn.com/bill WA

S463190368515990 CARD 0963

( 10/2 $108.4 i
58759246 CARD 0963 b
07/07/23 E AUTHORIZED ON 07/05 AMZN Mktp US*611CQ Amzn.com/bill WA $34.33
970 CARD 0963
PURCHASE AUTHORIZED ON 07/05 AMZN Mktp US*Z49TU Amzn.com/bill WA $8.69

LN
Nov 21, 2024
Tracfone kept charging me even though the line had been cancelled like in Jan -23.

&< O () ht www.tracfone.com/log ° / A a3 mh %
==~ ® Espanol Q EnteryourZIP  Help & Support
Tracfone
o 3
e

Shop v Refill v Why Tracfone v Activate MyAccount Rewards Q ?

My Account

© Alert

We apologize, but we cannot process your transaction at this time.
Please try again later or call us at 1-800-867-7183.

NIVEa3I3d +

& (7

Sign up and
save 15%

Upcoming 4 9:56 PM
m eamings ] A & NG [f dx @ (1)

I'm not a robot e

RCAPTCHA
Privocy - Terms.

8/6/2023

LN
Nov 21, 2024
Could not login to that account either successfully.



Exhibit 16

<« G a} fwww.att.com/acctmgmt/profile/editMainCtn pOA 1Y e m ® &
a
@ =] B & ®
Account Payments gill Settings profile
2
8
Enter your AT&T wireless number Tof2

o That number is already linked to another user ID. Choose another
number.

Enter your AT&T wireless number if you want to use it to sign in
To keep your info safe, we'll send you a verification code to make sure you're you. E
AT&T wireless number CHAT

7027556142

fonet

Q Ssearch q ~ & W6 [ dx @

LN

Nov 21, 2024

Who is this other user? The access to my ATT was blocked for pretty much the entire last 2 years (for 702-755-6142 number). On rare occasions | got
access, and even then, only to certain sections of my account. Phone calls to them would go to Philippines and if | went to the store they'd agree
with me stating "Yes, you are definitely hacked but there is nothing we can do".

&« C (3 https//www.att.com/acctmgmt/profile/editMainCtn A % @ un]

[5)
8
te

Enter your AT&T wireless number 1or2

I Feedback

o 0Oops, we don't provide service for that number. To get a code,
please enter anumber associated with your AT&T account.

Enter your AT&T wireless number if you want to use it to signin

To keep your info safe, we'll send you a verification code to make sure you're you.
ATET wireless number

7057556142

CHAT
foneel

Q Search N [F ax e

L N Nov 21, 2024
or maybe they went to someone elses phone is my guess

LN
Nov 21, 2024
The codes would not come



<« C @ https;//www.att.com/acctmgmt/profile/verifyAccount

A D @ f & -

a
10f4

Change your contact email

. We couldn't send a PIN because we don't have the right phone
number or there's a problem on our end. If you recently changed
your SIM card, please wait 48 hours and try again.

i Feedback

First, we'll send you a verification code to make sure it's really you.

Cancel Next

o
Buy More Save More for your Home Living -

L ]ﬂ-
®® W

CECNED ~ =

Nov 21, 2024
Beats me. | have had 702-755-6142 for ~2 decades




Exhibit 17

Rorin 200 i Change your contact email

2:47 PM

o We couldn't send a PIN because we don't have the right phone
number or there's a problem on our end. If you recently changed
your SIM card, please wait 48 hours and try again.

First, we'll send you a verification code to make sure it's really you.

Due to a technical error, the syst
@ temporarily unavailable. We apologize |
the inconvenience. Please try again later.
N

For assistance call 800-343-3548.

1
Security code

< @ @& - < @ 0 &
< December 2. 207 Date Jul 16, 2025 at 9:24PM
er 2, 2023 .
B 81 A Edit () 5 Sl TS Thank you for your payment.
e Learn more Inbox

mo.co/pay27
T-Mobile: Great news! The SiM Bill scheduled for payment

for your number ending i tzen
gin 8573 veLE " .
has been updated. If you didn't A - o
lr;ake a SIM or device change
please call Customer Care at 611
for help. Keep your $22731
due on Jul 15

AHES company’s
e : accounts secure.
T-Mobile: Hi HEIDI, your bill of

l§275400 IS now available and due
b)/,"2/2‘1/2023. Any past due Based on this email comectz fy G
alance should be paid now at t-
mo.co/pay20 unless you have a ‘I Verizon Wir... @ 910AM () &
payment arrangement. Visit It is time to check in to make sure everybody tome.
mlﬁl/w-mobile.com/ has the right security access. Here is a quick ;
R T T, summary of your account. e e
veﬂg'gg shop  Signin

tmoapp/billing for bill details.
Questions? Visit t-mo.co/

Account number ending in : 3792-00001

9:25 »> =@ | | 9:26 » = @

QM Active users: 0
Inactive users: 1
The sender is not in your contact Pending 0
Report Junk eplenlin; Thank you for your
- Raply il Foriard € “ Reply Iad Forward ®

LN

Nov 21, 2024
For some reason my bills were extremely high, yet | had no cellphones that worked properly.

UPDATE: As of 07/20/25 this is still the case with Verizon. 0 active users, 1 inactive user, 2 lines -> bill over $200/month.
My phone also uses cellular, despite being on airplane mode, and someone moves the screen and turns on toggles as

witnessed by Sari Aho at the Embassy of Finland, Lisbon Portugal on May 6, 2025 (Exhibit 18).



< stmement—DETAlL»Oct29ANov282023 0 & tib.t-mobile.com a2 i @

B ia tE DT A 3
Get the help you need. A
ALY T-Mobile for Business Team of
crie ca 167737201 Looks like we got our wires
‘ crossed.

fea 3 0N you
To make changes to your plan or change a feature on you
account please Contact us

e Internet
e Int

Totals
he date and time corresponds to Pacific Time (PST/PDT)

YPE: R Roaming

cancel (©® Markup Done

‘= DetailedBillINov2023 Done

LN

Nov 21, 2024

| never made these phone calls. These are tied to the Teladoc autodialing
feature, they added to their platform. Now how did they get access to my,
then new T-Mobile number 562-969-8573 and tie it to their system remains
a mystery, but they did.

8:05PM OUT
8:06 PM

LN

Nov 21, 2024

| suspect these are blocks in providers' schedules and related to making
Ghost appointments that drop off at the last minute, when it is too late to
fill that slot in the schedule.

9
10:.04 PM
10:49 PM
Nov 18 6:57 AM

e LN
Nov 21, 2024
| have no idea why there are so many identical calls in such a rapid-fire

pattern.




——

February 24 i
< 10 2()/\\{,4 Edit @ < Inbox V

@ T-Mobile USA
10

10/03/23 4 We couldn't complete your SIM
SIM card change change request
ACCOUNT

A SIM card change has been
processed for your line 561-969-
8573 via Customer Service on
10/03/2023 at 11:13 AM.

09/30/23 $143.97

New bill available th

BELING | We're sorry—we weren't able to complete your
Your bill from Aug. 29 - Sep. 28, SIM change request (transaction 1D

2023 for $143.97 is available for 4908847606).

vietig e Sl For more information, please log in to Account
vView Bill Download Fi)r _HLQ

08/30/23 $143.03

New bill available g

PILLING Your T-Mobile for Business Team

Your bill from Jul. 29 - Aug. 28, @

LN
Nov 21, 2024
Not sure what the SIM is about.

July 26, 2025

| believe someone swapped my SIM and did not let me change it back. This has happened with numerous accounts. In
addition, when | cancel a service, but they keep it open unbeknownst to me and use that open account to continue
hacking.

statement-DETAIL-Oct29-Nov282023.pdf

Premium data (Unlimitedl

100GB of high-speed mobile hotspot data

Microsoft 365 on Us

Secure Wi-Fi and unlimited in-flight Wi-Fi
—ET

with streaming and texting where available

LN
Nov 21, 2024
Then why is my bill so high?



Update phone number X

We couldn't verify your
phone number at this time.
Try again later.

Return to profile
'
LN

Nov 21, 2024
Just like with the ATT, | was not allowed access to this account most of the time, and even if | was able to, | was not given
full access.

LN
Nov 21, 2024
This is regarding the T-Mobile SIM swapped line 561-969-8573.

¢ Lfb.t-mobile.com
5619698573 i ke
Change number
@ ChangeSIM
5619698753 e ==
x] Suspend line
& Transfer number
= Update line identifier

%] Change rate plan

W Chan~a Caniian

LN

Nov 21, 2024

And what is this number??? | never asked to have 2 numbers. The number they gave me, under someone else’s social
was the one above (5619698573).



D)}
a

7:01 al

< Recents E’ ?!

671 (S

® L m $
message call video pay
Today

5:27 PM Outgoing Call

11 seconds

5:26 PM Outgoing Call

11 seconds

5:17 PM Outgoing Call

11 seconds

5:15 PM Outgoing Call

11 seconds

5:10 PM Outgoing Call

10 second

5:08 PM Outgoing Call

10 second

5:04 PM Outgoing Call
10 seconds

5:03 PM Canceled Call

5:03 PM Outgoing Call

5:01 PM Outgoing Call

LN

Nov 21, 2024
When | called some patients on Teladoc using the auto dialer, it would trigger my phone and duplicate the calls somehow

even though Teladoc denied the entire time the systems are not connected. Yet somehow Dr. Dainer at Teladoc managed

to place herself to my called ID.



g . -
: ‘ T Mobile
i T-MOBILE FINANCIAL-7727 .
PO BOX 2649
FARIBAULT, MN 55021-9649 ,
3 Claimant ID #: 0003921548 {
< RN - s
B PHEW0500104358 - 0026089959800613102133480577905
B HEIDI LAHTEENMAA
3540 S OCEAN BLVD
APT 805 )
/g PALM BEACH FL 33480-5779
g |l|m|||m|||||||"||||“|""|||"l|I.I..||||||,I|||"h||.|" ‘
$
3
3
g
2
R . L SR
December 18, 2022
Reference Number: 20223451008496
Dear HEIDI LAHTEENMAA

Thank you for visiting T-Mobile® or a national retailer and requesting T-Mobile-compatible devices and/or T-Mobile

service. To complete your application, we need to perform further identity verification. The following information is

needed to make a decision on your application: 230 9
+  Govt Photo ID Card

. d t in states where prohibitcd) :
A please bring these documents to your nearest T-Mobile retail store. To find your closest

o complete this verification : ! 0
. . : html. We need to receive the above documentation within 30 days of the

store go to www.t-mobile.com/store-locator. .
date ogf this letter. If we do not receive the documentation by that date, you may be required to reapply. .
If you did not apply for T-Mobile-compatible devices and/or T-Mobile service and are receiving this letter, please

contact T-Mobile at 1-877-453-1304. a8

AMG? —

Sincerely,

T-Mobile § %00%\0\0

DIT OPPORTUNITY ACT NOTICE : . ‘ :
’I;J‘SUP{tlgercalequal Credit Opportunity Act prohibits creditors from discriminating against credit applicants on the basis
e

lor, religion, national origin, sex, marital status, or age (provided the applicant had the capacity to enter into a
of raf:e, e .gb ,use all or part of the applicant’s income derives from any public assistance program; or because the
bind.mg contra'ct), e‘: faith exercised any right under the Consumer Credit Protection Act. The federal agency that
S 5 agph'ca'ntt l:ai:olrx;lsl(i):nce with this law concerning this creditor is the Federal Trade Commission, Equal Credit

. administer

k- _Opportunity, Washington, D.C. 20580.

Page 1 of 1
79121637

LN

Nov 21, 2024

When | went to T-Mobile initially in Jan 2023, they refused to give me a phone as my credit was frozen. So, | go back
home to get the pin and unfreeze the accounts, and return to the store. Still no luck. A week later | get this letter in the
mail saying basically "no worries just bring this letter to T-Mobile and you'll get a line". | did, not expecting an actual cell
company would royally screw me over. They gave me a hacked SIM swapped phone, under someone else's SSN, and the
credit checks were never completed. But what was | supposed to do? Teladoc had already hacked into my old
7027556142 number, as evidenced by Dr. Dainer on my caller Id. Plus | was surrounded by a hacker gang, so | was out of



options pretty much. Even the Tracfone | got from Amazon was hacked into, in a nanosecond, so | decided to try this and
hope for the best. Bad mistake!

F - -Mobile- AT 0148 lauekeed

Receipt ' 3 3:} 3

Store Date: 12-28-2022 15:10:15
T-MOBILE - 552E Account #: wreretq 78

127 N DIXIE HWY STE 2 Register #: 15

LAKE WORTH, FL, 33460-3343
(561) 531-5438
Sales Rep #: ™*081

Trans #: 8943
Transaction Details ) w
SKU Description Qty @ Price Extension
000000184253402220 APL IPHONE 14 PRO 256G BLK KIT 1@ 1099.99 $1,099.99T
Mobile Number : 5619698573 J ~

IMEI 3535018033085442
Activation
Not Discount Eligible

ONSUPCHG Device Connection Charge Z 1@ 35.00 $35.00T
Mobile Number : 5619698573 ‘

Not Discount Eligible

000000194253416982 IPHONE 14 PRO CL CASE-ZML 1@49.99 $48.99T
Not Discount Eligible

000000840056165007 IP 14 PRO IS GLASS XTR SP 1@ 59.99 $59.997
Not Discount Eligible

000000194252156940 20W USB-C POWER ADAPTER-AME 1@ 19.99 $19.98T
Not Discount Eligible

Sale Amount $1,264.96

TAX 1264.96 @ 7.0% $88.55

. . Towal Tan SCC.Co

B i - Total $1,363.51

Debit ***5933 091018 C/Q $-1,363.51
Reference # - 1895482933
AID: A0000000980840
US DEBIT
Visit my.t-mobile.com to view details on your account _ PIN Verified

G e e e e el Dol

If you activate or use T-Mobile service, or purchase a T-Mobile device, you agree to T-Mobile's Terms and Conditions and any terms
specific to your rate plan.

If you have a device or accessory under one of our device programs, refer 1o your agreement for the specific terms and conditions of that
program.

. Mobi IRES ARBITRATION OF DISPUTES unless for new customers YOU OPT OUT WITHIN 30 DAYS OF
D‘s%‘\‘llt:'?-lgNMg?lflgriE‘gtliig customers YOU PREVIOUSLY OPTED OUT PURSUANT TO T-MOBILE'S: TERMS AND CONDITIONS.
‘:c?r details seé T-Mobile's Terms and Cenditions at www.T-Mobile.com/terms-conditions. : E

: ile wi ssist you with your Returns. For in-store purchases, you can return or exchange a Device or
Return POI!‘GDV : T;I\edt)n l;g?: :gfﬂl,?g I\).{\qi;tahir'l 14y days of‘t’he purchase or lease date of the original Device. For all other purchases, you can
accessory ( he‘" e a Device for a refund within 20 calendar days of the date your Device was shipped. Return the Device with your
return of exc ancgka e with all contents, undamaged and in good working condition, with no material alterations to the Device's hardware
receipt, in ltsgafundgs én d exchanges will be less any rebates receivad and shipping costs (if applicable). Certain promotional offers may
or st_ftware.t € turn all items you received with your Device and could cause you to become ineligible for any promotional discounts.
require you to Le l:e uired to pay a restocking fee based on the Full Retail Price ("FRP") of the Device as follows: $70 for devices with a
'\:f;% ,-gfaé ea(;?)oor?n O'l_ 340 for devices with a FRP between $300-$5989; and $20 for devices with a FRP of less than $300.

Prepaid services, e-coupons and gift cards are non-refundable.

Page 1 0of 3



January 19, 2023
10:08 PM

Edit

Enter the last 4 digits of your Social Security number to 1
primary account holder.

Last 4 gigits of SSN

Don't want {0 use your SSN7 ~ *
Use your account PIN »

LN
Nov 21, 2024
My social would never work with these cyber terrorists.



Exhibit 18







Exhibit 19

LN
Nov 21, 2024
Not sure who the "Account Owner" suddenly is for my own account at FPL. Beats me

LN
Nov 21, 2024

It's not my andlord Ro-, as we transferred the account to my name when | moved, and | was

able to login jus®ine afterwards.



Exhibit 20

Video Sep 07 2024, 11 10 34 AM vov

{elp

v [eg Transcript

Let me connect you to someone
who can help. If you need to step
away, don't worry. We'll send you
a message when we're ready for
you.

Welcome to Apple's Chat
Support . How are you doing?

How may | assist?

My iPhone is hacked

53 € Hesoundslikead

really
ritjyju
g h
v bn m &

return

July 26, 2025
Apple support intercepted. This was early 2023.

LN & & 500f51 = B ¥ @ @
G
(2 Comments eee X
Sort by v
IN LN
Nov 21, 2024

Someone kept, and still keeps, hanging up my
calls to certain people/places.



Video Sep 07 2024, 11 16 22 AM vov

. LN &a, & 510f51 2 v ¢
elp

v [eg Transcript [
(2 Comments e X
Sort by v
LN LN . +
: €
Nov 21,2024 i 006

Well here’s a nitch for someone as apparently
no cybersecurity businesses exist in entire
Lake Worth area!

"Cybersecurity lantana"

Video Sep 07 2024, 11 16 22 AM OV

LN &a, & 5lof51 A v ¢ @
lelp
v [eg] Transcript w
(& Comments e X
Sort by v
LN LN -
HCHE]

Nov 21,2024

Well here’s a nitch for someone as apparently
no cybersecurity businesses exist in entire
Lake Worth area!

"Cybersecurity lantana"

Sr Security Agency

Guardian Hawk Security

LN
Nov 21, 2024
Well here's a nitch for someone as apparently no cybersecurity businesses exist in the entire Lake Worth area!



Re. Case 2023-54547 inbox

Thank you for contacting the U.S.
Department of Health and Human
Services, Office for Civil Rights. After
review, we believe this complaint falls
within the jurisdiction of the US
Department of Justice. Information on the
complaint process and the types of
complaints that they are responsible for
can be found at: civilrights.justice.gov/
U.S. Department of Health and Human
Services

Office for Civil Rights (OCR)

meP
Sent: Friday, January 24, 2025 6:45 PM

To: OCR Mail <OCEMail@hhs.gov>
Subject: Re. Case 2023-54547

me Jan 24
Dear Office for Civil Rights, This is my offi...

OCR Mail May 29

to me v

® «

&

e

'(D shop.sirinlabs.com

Sorry, this store is currently unavailable.

Are you the store owner? Open a new Shopify store
Sianunnow

Check out Shoplfy Editions

prox

Explore ates: Editions

Inquiry: Heidi Lahteenmaa inbox 4

Lisa Rodriguez Jun 12

® «

tome v
Dear Ms. Lahteenmaa,

You recently contacted our office via our website
regarding a possible whistleblower and/or
administrative case matter. Based on the information
provided, we regret to inform you that we cannot
undertake representation in this matter.

We thank you for considering Ratzan Weissman &
Boldt to review this matter. If you have any need in
the future for legal assistance, we hope you will again
consider our firm. You should be aware that the
passage of time might bar you from pursuing
whatever, if any, claim you have in this matter.
Accordingly, because time is always important, we
recommend you immediately contact another firm for
assistance, should you wish to pursue this matter.

In declining to undertake this matter, the firm is not
expressing an opinion on whether you might prevail if
an action is pursued. You should not refrain from
seeking legal assistance from another firm because of
any interpretation you may place on this firm’s
decision not to go forward with this matter.

Although we believe this email fully covers all
pertinent matters, should you have any questions,
please do not hesitate to contact our office.

UH Paivystys (UM) Mar 2

Hello The secure email link was tested and.

me Mar 2

® @

o toUH v

Please see the attached photo. Why does it
automatically add my email address, and then
you can't remove it and it does not let you send
the secure message with @ sign? Top left in
red.

UH Paivystys (UM) Mar 2

tome v

® <«

m

lel

bl

2jc
n

6:18

AA

& fbi.gov

UH Paivystys (UM) Mar 2

to me v

@)

Hello

ul LTEE@E

“

The secure email link was tested and it worked

normally

https://um.fi/contact-information

With kind regards

24/7 Service center
Ministry for Foreign Affairs of Finland

Helsinki



A

Message not delivered

There was a problem delivering your
message to
comments@whitehouse.gov. See the
technical details below.

LEARN MORE

The response was:

The recipient server did not accept our
requests to connect. For more information,
go to https://support.google.com/mail/answer/7720
[whitehouse.gov 2a04:faB87:fffd::c000:42a8:
timed out] [(whitehouse.gov 192.0.66.232: timed
out]

AA

A problem repeatedly occurred
on "https:/fturvaviesti.supo.fifota-
yhteytta".

turvaviesti.supo.fi

to me v

@ Mail Delivery Sub... Jan 24 @ “

Address not found

Your message wasn't delivered to
AGO@myfloridalegal.com because the
address couldn't be found, or is unable
to receive mail.

The response from the remote server was:

550 5.1.1 User Unknown



