
 
 
 

All sales are final; no returns, refunds, or exchanges. 
 
Exchanges: 
Please be advised that we are unable to accept exchanges for firewood products. 
 
Delivery/Shipping: 
Delivery/shipping costs are non-refundable.  
 
Contact Us: If you have any inquiries regarding the return process, please do not hesitate to 
contact us at contact@knockoutservices.info. 
 
The terms of this Return & Refund Policy are non-negotiable. 
 
This Return & Refund Policy shall apply to all orders for firewood by and between Knockout 
Firewood (“Knockout, we”) and the customer placing the order in connection with which this 
Return & Refund Policy is accepted by the (“Customer”) (" you”).  
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