PRIVACY POLICY

Nobel Technology Group INC

Effective Date: September 09, 2026

Nobel Technology Group INC ("Nobel Technology Group,” "we," "us," or "our") respects your privacy and is committed
to protecting personal information collected through our website, online stores, customer service channels, and other
services. This Privacy Policy explains what information we collect, how we use and disclose it, how we protect it, and
the choices available to you.

1. Scope of This Privacy Policy

This Privacy Policy applies to personal information collected in connection with Nobel Technology Group INC's sale of
interior doors, door hardware, and related products and services, including information submitted through our website,
account registration, product inquiries, orders, customer support, dealer or business inquiries, marketing
communications, and other interactions with us. It does not apply to third-party websites, applications, marketplaces,
payment providers, or services that operate independently of Nobel Technology Group. Their own privacy policies
govern information they collect.

2. Information We Collect

Depending on how you interact with us, we may collect: (a) contact information such as name, email address,
telephone number, billing and shipping addresses; (b) account information such as login credentials and account
preferences; (c) transaction information such as products purchased, order details, delivery information, returns and
customer-service history; (d) payment-related information processed through payment providers; (e) business
information such as company name, job title, showroom or dealer information, and business contact details; (f)
communications and information you provide when contacting us; and (g) technical and usage information such as IP
address, browser type, device information, pages viewed, referring URLSs, and interactions with our website.

3. How We Collect Information

We may collect information directly from you when you create an account, place an order, request a quote, contact
customer service, subscribe to communications, submit a dealer or wholesale inquiry, or otherwise communicate with
us. We may also automatically collect certain technical information through cookies, pixels, logs, and similar
technologies. Information may also be received from service providers, payment processors, shipping providers,
advertising or analytics partners, marketplaces, and other business partners where permitted by law.

4. How We Use Personal Information

We may use personal information to process and fulfill orders; provide products and services; arrange shipping and
deliveries; process payments, returns, refunds, and warranties; respond to questions and customer-service requests;
create and administer accounts; provide quotations and business/dealer support; communicate about orders and
services; send marketing communications where permitted; personalize and improve our website and offerings;
analyze sales and website performance; detect fraud, abuse, security incidents, and other unlawful activity; maintain
business records; comply with legal obligations; and otherwise operate and improve our business.

5. Cookies and Similar Technologies

Our website may use cookies and similar technologies to remember preferences, support essential website functions,
understand website usage, measure advertising performance, and improve user experience. Depending on the
technology and applicable law, you may be able to control certain cookies through your browser or a
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cookie-management tool. Disabling some cookies may affect website functionality.

6. How We Share Personal Information

We may disclose personal information to service providers and business partners that help us operate our business,
including hosting providers, e-commerce and marketplace platforms, payment processors, shipping and fulfillment
providers, customer-support providers, analytics providers, marketing providers, information-security providers, and
professional advisers. We may also disclose information when necessary to comply with law, legal process, or
governmental requests; protect our rights, property, or safety; investigate fraud or security incidents; enforce
agreements; or in connection with a merger, acquisition, financing, reorganization, sale of assets, or similar corporate
transaction. We do not sell personal information for money in the ordinary course of our business.

7. Payment Information

Payments may be processed by third-party payment providers. Nobel Technology Group generally does not need to
retain complete payment-card numbers when payment processing is handled by those providers. Payment providers
may collect and process payment information under their own privacy policies and terms.

8. Data Retention

We retain personal information for as long as reasonably necessary for the purposes described in this Privacy Policy,
including to provide services, maintain transaction and business records, resolve disputes, enforce agreements,
comply with legal and accounting obligations, and protect our legitimate business interests. Retention periods vary
depending on the type of information and applicable requirements.

9. Data Security

We use reasonable administrative, technical, and organizational safeguards designed to protect personal information
against unauthorized access, disclosure, alteration, or destruction. However, no method of transmission or electronic
storage is completely secure, and we cannot guarantee absolute security.

10. Your Privacy Choices and Rights

You may have rights under applicable U.S. state privacy laws, depending on where you live and whether the applicable
law covers our processing activities. These rights may include the right to request access to, correction of, deletion of,
or information about certain personal information; the right to opt out of certain targeted advertising or sales of personal
information where applicable; and the right to appeal certain decisions. You may also unsubscribe from marketing
emails by using the unsubscribe mechanism in the message. We will not discriminate against you for exercising privacy
rights granted by applicable law. To submit a privacy request, contact us using the information in Section 14. We may
need to verify your identity before completing certain requests.

11. California Privacy Rights

If you are a California resident, California law may provide additional rights depending on the circumstances, including
rights concerning access, correction, deletion, and certain disclosures or uses of personal information. California
residents may also have rights concerning the use of sensitive personal information and targeted advertising. Nobel
Technology Group does not sell personal information for monetary consideration in the ordinary course of business. If
our practices or legal obligations change, this section may be updated to reflect applicable California requirements.

12. Children's Privacy

Our services are intended for a general audience and are not directed to children under 13. We do not knowingly
collect personal information from children under 13 without legally required authorization. If you believe a child has
provided personal information to us, please contact us so that we can take appropriate steps.

Page 2



13. Third-Party Links and Services

Our website or communications may contain links to third-party websites, marketplaces, social-media platforms,
payment services, shipping services, or other external services. We are not responsible for the privacy practices,
content, or security of those third parties. We encourage you to review their privacy policies before providing personal
information.

14. Contact Us

For privacy questions, requests, or concerns, please contact Nobel Technology Group INC through the contact
information provided on our website or through the customer-service contact information associated with your account
or order. When submitting a privacy request, please provide enough information for us to understand and process your
request. Do not send passwords, full payment-card numbers, or other unnecessary sensitive information.

15. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our business, services, technology, or legal
requirements. When we make changes, we will post the updated policy on our website and revise the Effective Date
above. Your continued use of our services after an updated policy becomes effective means the updated policy applies
to your interactions with us to the extent permitted by law.

Important: This document is a general privacy-policy template for a U.S. business and is not legal advice. Before publishing it, Nobel
Technology Group INC should have U.S. privacy counsel review the policy against the company's actual data practices, website
technologies, marketplaces, advertising tools, and the privacy laws of the states in which it operates or has customers.
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