NOBEL TECHNOLOGY GROUP INC
1-YEAR LIMITED WARRANTY

Interior Doors & Door Hardware — USA

Warranty Period Coverage
One (1) year from the original date of purchase. Manufacturing defects in materials and
workmanship under normal residential use.

1. What This Warranty Covers

Nobel Technology Group INC (“Nobel Technology Group,” “we,” “us,” or “our”) warrants to the original retail purchaser that
eligible interior doors and door hardware purchased from an authorized seller in the United States will be free from defects
in materials and workmanship for one (1) year from the original date of purchase, when the product is properly installed,
used, and maintained in accordance with the applicable installation instructions.
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2. Products Covered

This limited warranty applies to eligible interior doors and door hardware sold by Nobel Technology Group INC, including,
where applicable, door slabs, pre-hung interior doors, sliding door systems and related hardware, hinges, handles, knobs,
levers, locks, latches, and other door-hardware components. Warranty coverage is subject to the specific product’s
intended use and installation requirements.

3. Warranty Remedy

If a covered product is determined by Nobel Technology Group INC to contain a manufacturing defect during the warranty
period, Nobel Technology Group may, at its option and to the extent permitted by applicable law: (a) provide replacement
parts; (b) replace the defective product or component with the same or a comparable product; or (c) provide another
appropriate remedy. The remedy will be determined after review of the warranty claim and available product information.

4. What Is Not Covered

This warranty does not cover damage or defects caused by improper installation, incorrect assembly, misuse, abuse,
negligence, accident, modification, alteration, unauthorized repair, improper storage, improper handling, commercial or
industrial use unless expressly approved, normal wear and tear, scratches or cosmetic damage occurring after delivery,
moisture or water damage, exposure to extreme environmental conditions, improper cleaning or maintenance, or failure to
follow installation, care, and maintenance instructions.

5. Door Installation and Adjustment

For interior doors and door systems, proper installation is essential. This warranty does not cover issues resulting from
building movement, structural settlement, uneven or out-of-level openings, improper shimming, inadequate fastening,
incorrect hardware installation, failure to maintain required clearances, or adjustments that are reasonably required after
installation. Minor variations in wood grain, color, texture, and other natural characteristics of wood or wood-based
materials are not considered manufacturing defects.

6. Hardware Components

For door hardware, warranty coverage applies to manufacturing defects in the covered component. Normal operational
wear, finish changes caused by use or environmental exposure, damage from chemicals or abrasive cleaners, and
installation-related damage are excluded. Mechanical components must be installed and operated according to the
product instructions.
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7. How to Make a Warranty Claim

To submit a warranty claim, contact the seller from whom the product was purchased or Nobel Technology Group INC

customer service. Please be prepared to provide: (1) proof of purchase; (2) product name, SKU, or model nhumber; (3)

purchase date; (4) a description of the issue; and (5) clear photographs or video showing the claimed defect and, when
relevant, the installation. Nobel Technology Group may request additional information to evaluate the claim.

8. Claim Review

Nobel Technology Group INC reserves the right to inspect the product, request additional photographs or documentation,
or require the product to be returned for evaluation before approving a warranty remedy. Products returned without prior
authorization may be refused. Shipping or other costs associated with a warranty claim will be handled according to the
instructions provided by Nobel Technology Group or the authorized seller.

9. Limitations

This warranty is limited to the original retail purchaser and is not transferable except where required by applicable law. The
warranty period does not restart or extend because a product or component is repaired or replaced. To the maximum
extent permitted by applicable law, Nobel Technology Group INC is not responsible for indirect, incidental, special,
consequential, or other losses arising from a warranty claim, including installation, removal, labor, inconvenience, or loss
of use, except where such limitation is prohibited by law.

10. Consumer Rights

This limited warranty gives you specific legal rights. You may also have additional rights under applicable federal, state, or
local laws, and those rights are not intended to be limited by this warranty where such limitation is prohibited by law.

11. Warranty Effective Date

This warranty applies to eligible products purchased on or after the date of publication of this warranty, unless a different
warranty is expressly provided with the product or required by applicable law. Nobel Technology Group INC reserves the
right to update this warranty for future purchases; changes will not retroactively reduce rights applicable to a previously
purchased product.

NOBEL TECHNOLOGY GROUP INC
Customer Service / Warranty Department
United States

Warranty Claims: Please contact the authorized seller or the customer service channel provided with your
order/product documentation.

Important: This document is a general limited-warranty template for Nobel Technology Group INC products. Product-specific warranty
terms, applicable law, and any written warranty supplied with a particular product may provide additional or different rights.
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