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e Delivery and Pickup:

- Delivery and pickup of items may be available for an additional fee or may be the customer’s
responsibility.

- Items must be returned in the same condition they were delivered.

- Any delay in returning items may incur additional charges.

e Usage and Responsibility:
- The customer is responsible for the safe and proper use of rented items.
- The customer is liable for any damage or loss of items during the rental period.
- Knives, other sharp objects, and shoes are not allowed.
- Kids can't order, you must be at least 18 or be with an adult to get your delivery.

e Cancellations and Changes:
- Cancellations must be made at least 3 days in advance to receive a refund.
- Changes to the reservation are subject to availability and may incur additional charges. If you
do not cancel 3 days before, you will be charged half of the total rental amount.
- Overnight requests will cost $35 in addition to the original price of the requested item(s). If you
have already received your delivery and want to request an overnight service, you will need to
pay the $35 difference.

e Inclement Weather:
- In case of extreme weather conditions or other unforeseen circumstances, we reserve the right
to cancel or postpone the reservation without penalty, and a full refund will be issued if
requested.

e Liability Limits:
- We are not responsible for any damage, injury, or property loss that occurs during the use of
rented items as supervision depends on an adult.
- If a rented item is irreparably damaged or lost, the customer will be responsible for replacing it
or paying its replacement value.
- If your delivery was at a park, you must wait for our team to pick up the items. If the pickup
time arrives and they haven't shown up, you can call customer service and inform them that you
are leaving the equipment in a secure place. If you leave without notifying and one of the items
is stolen, you will be fined the value of the item.

e Acceptance of Terms:
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- By making a reservation, the customer automatically accepts all the terms and conditions
stated.



