Dear Future QueenBnB Property Management Partners,

We are pleased 1o offer our highest recommendation for the outstanding Awbnb cleaning servic
provided by QueenBnB Property Management. Over the past year, we've had the privilege of
partnering with their dedicated team of cleaners, and we continue to be impressed by the

exceptional level of service they consistently deliver.

QueenBnB Property Management's team demonstrates unparalleled punctuality and attention
detail. ensuring each property is left iImmaculate for incoming quests. We have been particular]

impressed by their efficiency and completing turnover cleaning tasks - a crucial aspect in the
fast-paced vacation rental industry. Their ability to swiftly and effectively prepare our property |

the next guests has been instrumental in maintaining our reputation as homeowners.

We greatly value QueenBnB Property Management's proactive approach to property

maintenance. Their meticulous inspection process post-checkout has allowed us to promptiy
aduress any damages, uitimatefy saving us both ime and resources. Their dedicaton 10

identifying and resolving issues swiftly reflects their unwavering commitment to customer
satisfaction, making them an indispensable partner for any vacation rental home owner.

In summary, we endorse QueenBnB Property Management for their exemplary cleaning
services. Their team's consistent delivery on high guality efficient cleaning solutions, couplec

with their proactive approach to property upkeep, set them apart as a refiable and valuable
asset in the vacation rental industry. We are confident that their services will exceed your

expectations, just as they have consistently exceeded ours.

Sincerely,
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Alexandra Moms
Vacation Rental Home Owner:

"Disney Themed Townhome - 5 miles to Disney Property” - Kissimmee, FL



