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Questions about free custom labels for IT’S A DISASTER! books? Call 520.907.2153 or visit www.fedhealth.net  

                                         Presented with our appreciation for 
                                                your willingness to serve   
                                           Southwest Virginia  
                                       Medical Reserve Corps 
                                  www.vdh.virginia.gov/mrc/swvamrc 

                             276-274-0555 

This Book Compliments of: 

Genesee County Health Department 
3837 West Main Street Road 

Batavia, New York 14020 
585-344-2580 

www.ReadyGenesee.com 
     

   

                                                           Compliments of 
 

                                     Quad City CERT 
 

                                    www.quadcitycert.org 

        This book is presented to you compliments of: 

     SIX COUNTY RSVP 
Get connected and make a difference in others  

lives through Volunteer Service. 
1-800-250-SERV (7378)     sbastian@sixaog.state.ut.us 

 
               Join Scouting 

             … it’s Fun! 

                                                        Compliments of 
 

\                           Kankakee County Sheriff’s Department 
                                                             and the 
                                        Kankakee County Local Emergency 

                             Planning Committee 

                                   Compliments of  
                                Adventist Disaster Response 

 

                              A program of  ACS – Washington 
                             3450 S 344th Way, Ste 200 
                             Federal Way, WA 98001 

                            (253) 681-6008 
“Transforming People to Transform Communities” 

                               Compliments of 

   Oklahoma State Department 
                      of Health 
       24 / 7 Contact   (405) 271-4060 
       web site:  www.health.state.ok.us 

Compliments of 
 

Upper Merrimack Valley Medical Reserve Corps 
(www.umvmrc.org) 

and 
Upper Merrimack Valley  
Public Health Coalition 

  

  Compliments of: 
 

  www.AzTRN.org 
 

Mitigating the impact of trauma in Arizona communities 

 This book is presented to you compliments of: 
The Developmental Disabilities Administration 

www.ddamaryland.org 

 

              Thank you for supporting 
              Grants Pass High School 
    Health Occupation Students of America  

This book presented compliments of 

 
www.redroof.com 

This book brought to you by 

THE SALVATION ARMY 
Emergency Disaster Services  

www.Salarmyeds.org 
Follow us on Twitter 

@salarmyeds 

http://www.fedhealth.net


Compliments of your local Health Department 
 

Support Your Community in  
Times of Disaster…  

Become a CERT Team Member! 
 

 
 

For More Information Call 276-328-1924 
 

Lee County Health Department ……....…….…. 276-346-2011 
Scott County Health Department …….…….…. 276-386-1312 
Wise County & Norton City Health Dept …….. 276-328-8000 
Poison Center ………………………………….….. 800-222-1222 
General Information ……....………………………………...…. 211 
Police ……....………………………………....……. ____________ 
Fire …….…....………………………………...……. ____________ 
Rescue Squad ……....…...………………...….…. ____________ 

    Potomac Highlands Medical Reserve Corps 
 

       Grant County Health Dept.  Hampshire County Health Dept. 
      PO Box 608    HC 71, Box 9 
      Petersburg, WV  26847   Augusta, WV  26704 
      (304) 257-4922   (304) 496-9640 
 
      Hardy County Health Dept.  Mineral County Health Dept. 
      411 Spring Ave., Suite 101  Rt. 3, Box 3045 
      Moorefield, WV  26836   Keyser, WV  26726 
      (304) 530-6355   (304) 788-1321 
 
  Pendleton County Health Dept. 
  PO Box 520 
  Franklin, WV  26807 
  (304) 358-7565 

 

      

Congratulations on your CPR course completion 
White Plains NY 

2018 

 
 

Did you know Pets Stay FREE at Red Roof? Visit 
www.redroof.com/why-red-roof-inn/petsstayfree 

to learn more and find some pet travel tips. 
 

Also review some pet preparedness tips on  
pages 11, 21 and 47-49 of this manual. 

S.A.T.E.R.N. 
  

Salvation Army Team Emergency Radio Network 
Riverside and San Bernardino Counties Section 

Of the Sierra Del Mar Division 
 

A group of amateur radio operators who have  
volunteered to assist the Salvation Army with 

communications during disaster response - the 
official emergency communication 

service of  
 

The Salvation Army 
 

www.satern.net 

 

This It’s a Disaster resource book is being distributed by the Western Maryland 
Area Health Education Center (WMAHEC) Emergency Preparedness Caucus and 
Project Aware, program funded through a Special Volunteer Program grant from 
the Corporation for National and Community Service. 

 
 
 
 
 
 
 
 
 

Emergency Preparedness Caucus (E-Caucus) members, bottom row L-R, are Chair Ron Frye, Secretary 
Pam DeVore, and Cathy Webb; top row L-R are Todd Lake, Project Aware Program Director Martha 
Bird-Middleton, WMAHEC Board Representative Anne Sheetz, Marilyn McKenzie, and WMAHEC 
Executive Director Susan K. Stewart. (Not pictured are Vice Chair Bea Lamm and Treasurer Nancy 
Folk.) 

 
In response to a disaster or national emergency the Volunteer Mobilization Center 
will be activated by the Volunteer Center of Allegany County (VCAC); it provides 
coordination and referral of spontaneous and unaffiliated volunteers. For more 
information contact: Marilyn McKenzie, Director, Volunteer Center of Allegany 
County 301-724-1559 or email mmckenzie@allconet.org 
  



                
                PRESIDENTIAL 

              HEALTHCARE        
   CENTER 

 
    Mission Statement 

 
To provide Presidential Healthcare –  

The same comprehensive healthcare program 
as received by the President of the United States  

including intensive Preventive Executive Physicals  
and attentive Concierge Care 

 
202-537-1100  PresidentialHealthcareCenter.com 

 

Floyd County Emergency Management Agency 
409 East 12th Street 

PO Box 946 
Rome, GA  30161 
706-236-5002/5004 

www.romefloyd.com  
 

 

          
 

 
 

MN HOSA Recognized as the First Statewide Student 
Medical Reserve Corps Unit December 8, 2011 

 
 

640 Laurel Street 
Culpeper, VA 22701 

www.facebook.com/rrmrc 

www.vdh.state.va.us/mrc/rrmrc/ 

540-317-4135 
 

Making Our Community a Safer Place to Live! 

Compliments of: 
 

SAR ALBERTA 
Suite 142, 9768 - 170 Street 

Edmonton, AB T5T 5L4 
www.saralberta.org 

  
 

 

 
ANAHEIM 

 

Employee Emergency Information Number:  
1-800-xxx-xxxx 

 

Primary Emergency Number: 123 
 

Non-Emergencies, Security: xxxx 
Non-Emergencies, Anaheim Help Line: 2-xx (xx) 

 
Visit the Disaster Preparedness Website 

URL: 
 

http://xxx.xxx.boeing.com/xxx/ 
anaheim/emergency/index.htm 

 



 
 
 
  
 
 
 

A MESSAGE FROM THE DIRECTOR OF 
EAST CENTRAL HEALTH DISTRICT 

  
Thank you for your willingness and determination 
to help make our communities safer places in 
which to live. In the event of a major medical 
emergency or bio-terrorist act, the Medical 
Reserve Corps will be an active participant in 
responding to the challenge presented to our 
communities. This book will provide important 
information for you in preparing for such 
emergencies along with suggestions for basic first 
aid for your family. It is presented to you in 
appreciation of your commitment, which reflects 
the sense of community pride and dedication that 
all members of the East Central Health District 
Medical Reserve Corps expect of themselves and 
each other. 

 
Thank you for your dedication! 

 
    D. Stephen Goggans, M.D., M.P.H. 

 

 
 
 
 
 

 
Thank you for your commitment and determination to 
help the Youth Council & Red Cross Clubs in your 
school, home and workplace.  Your dedication reflects 
the community pride and willingness to assist that all 
citizens of Lincoln, Marion and Polk Counties expect of 
themselves and each other. This book is a small token 
of appreciation for all your hard work as Officer’s and 
members of the 2009-2010 academic year.  Your 
dedication in making your school and community better 
prepared to respond to any unexpected event is worthy 
of praise and admiration. 
 
We encourage you to share the information in this 
book with your family, friends and neighbors and urge 
them also to join the American Red Cross in its life 
saving and life enriching humanitarian endeavors. We 
seek volunteers like you to make our organization the 
best that it can be in emergency and disaster 
situations.   
 
Thanking you again, 
 
David Robinson  
Youth Council & Red Cross Clubs 
Advisor 2009-2010  

   
 

 

 

Are You Prepared?  
 

CERT - Community Emergency Response Team Training 
 

This FREE Emergency Response Training is offered several times each 
year at a convenient location in the Cy-Fair Community. It is an 8 -
week course which meets one night each week from 630pm to 
930pm.  A training manual, safety vest and starter backpack of 
supplies is provided to each student and there is NO COST TO YOU!  
These classes are provided by grants to the Harris County Citizen 
Corps and each session is taught by professionals in their field. Upon 
completion of the course, each participant receives a certificate and 
photo ID issued by the Fire Marshal’s Office. 

 

Class Topics Include: 

· Disaster Preparedness 
· Small Fire Suppression 
· Basic First Aid and Triage 
· Light Search and Rescue 
· Disaster Psychology/Team Organization 
· Terrorism Awareness 

 

A final class wraps up everything covered in the course with a fun and 
educational Disaster Simulation Drill. 
 

CERT training is designed to prepare you to not be a victim and to be 
able to help yourself, your family and your neighbors in the event of 
an emergency or disaster.  For more information about the program, 
go to www.harriscountycitizencorps.com. (CERT)  
 

To sign up for a future class go to www.cyfaircert.org .  Click on the 
Training Tab to register! For questions, email training@cyfaircert.org 

 
                      Doing the greatest good  
                      for the greatest number 

  675 Orchard Heights Rd NW 
Suite 200 

Salem, OR  97304 
(503) 585-5414 

yc@redcross-salem.org 

The LaSalle County Animal Response Team’s
membership is comprised of large animal veterinary
specialists, small animal veterinary specialists, licensed
veterinary technicians, food animal owners, horse
owners, and small animal specialists, county animal
control, county public health department, as well as
members of volunteer agencies. 

The CERT program was developed to augment, not
replace local response capabilities by training citizens to
be prepared at home and work for emergencies and, if
affected by a crisis or disaster event, to respond
appropriately within their own home, neighborhood and
workplace. 

The team was organized in 2006 under the leadership of the LaSalle County Animal
Control Administration.  The year 2007 saw the team become active.  In 2007 the
team was deployed on three occasions.  The first deployment involved an
overturned cattle truck on I-39, the second deployment involved removing animals
from a flooded barn in Sheridan during the flood emergency in August, and the third
was an attempt to capture a cow running loose along I-80. 

Emergencies or disasters can occur any time of the day or night on any given day. 
Available CERT volunteers can be activated by LaSalle County or the State of
Illinois to provide support to response and recovery efforts within the jurisdiction,
or state.  They can also be called upon by the county to augment events that use
volunteers to support event operations.  
Trained members have received basic training from personnel in the areas of
disaster preparedness, fire suppression, first aid, light search and rescue, team
building, and the incident command system.  

The LaSalle County Ground Search and Rescue Team is 
a group of trained volunteers that assist local and state
emergency response agencies in the search for missing or
lost persons in all weather and terrain types. Team members
are on call 24 hours a day, 365 days a year. The team is
trained to conduct both day and night time searches for both
people and evidence, however, they do not search for
subjects who are considered armed and/or dangerous
without law enforcement personnel. 
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