
 

 

ELECTROLYSIS CENTER 
OFFICE POLICY 

 
No Show & Cancellation Policy: 
To reschedule or cancel your appointments please give at least 24 hour notice to avoid a 
fee of $30.00. Appointments over one (1) hour will be charged 50% of appointment fee. 
Appointments need to be rescheduled or cancelled online on the appointment system. 
Appointment system (Schedulista) will NOT allow you to cancel after 24 hours of 
appointment.  A text or call needs to be made at (562) 818-1362. 
  
*Insurance clients (patients) with more than two (2) missed appointments will be            
not accepted for services in the future. 
 
Appointment Time: 
Please make sure to arrive on time to your appointment as you will be charged for the 
time you reserved. If you are running late please notify us ASAP as we may be able to 
accommodate you based on our schedule with the next client.  
 
Please remove all make up prior to arrival if you are having facial work done. Makeup 
wipes are available in the front reception table for your use. 
 
Treatments: 
Please be aware that repeated treatments are necessary for permanent results. 
Permanent results vary based on factors such as area being treated, thickness of hair, 
treatment time, consistency in treatments and sensitivity. Based on those factors 
permanent results may take from a minimum of one year or longer. As you go through 
your treatments you will see your hair grow finer and slower.  
 
You can shave, trim or leave alone between your treatments but please DO NOT tweeze, 
wax or thread as that stimulates your hair follicles to grow stronger and/or thicker. 
Electrolysis is not recommended if tweezing, waxing or shaving is not stopped completely 
in the areas treated otherwise permanent results can’t be guaranteed. 
 
I have read the above information and understand the above office policy. 
 
_____________________________ 
Name 
 
_____________________________   ________________ 
Signature       Date 


