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_ _ _ EDUCATION
Bergen Passaic Consumer Affairs Unit DIVISION OF

CONSUMER AFFAIRS INVESTIGATION

ENFORCEMENT

All Investigators are trained and certified by
NJ Division of Consumer Affairs / NJ Attorney Y
General’s Office. Entire support staff attends '* G 3 s

11653

classes.

All Investigators are retired Law Enforcement
from all levels of government.

Investigators & Staff participate in continuing
education and professional organizations.
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Bergen County warns merchants to post

return policy signs

BY JOAN VERDON
STAFF WRITER | THE RECORD

_ Bergen warns
N i. NA ‘. NA I-

57 stores on

e * Refund Policy [t

The owners of 57 stores in Bergen County received warning notices in the past 10 days that
.
Y J t B they were in violation of a county law requiring them to post signs showing their return
I n e y U S e S policies, the Bergen County Division of Consumer Affairs said Wednesday.
Investigators from the county's consumer protection unit visited 248 stores and issued 57

[ ) P e t S t O r e S written warnings. The store owners were required to fix the violation by Wednesday.

The county ordinance requires stores to post a copy of their return policy next to their s
d from the

cash registers, a county spokesman said Wednesday.
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Programs
For
Groups & Organizations

Scams & Frauds — Staying Alert
Protecting Yourself in Retail World
Protecting Small Business —
Scams, Frauds & Breaches

Home Improvement

Kiosk Program — currently Westfield Garden State
Plaza

Display Tent — Outdoor programs, fairs, educational
forums

Display Table — Indoor Events

NJ Consumer Bowl
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New Jersey Consumer Bowl

Who Can Participate? How many on each team?

Any New Jersey High School
Four teams members [ one alternate

Each team is required to have teacher or advisor
Teacher would obtain Professional Development
Credits Students receive a trophy receive Millicent
Fenwick Trophy for one year.

Leonia High School was the winning team
in the 2016 Bergen County New Jersey

Consumer Bowl competition. They got
edged out in the Regional Bowl,
congratulations Leonia High School on a

If your Bergen County High School
would like to compete, contact our
officer prior to November of 2016 for
the details.

Bergen Consumer Bowl 2016 Video
Click Here
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Bergen County Consumer Affairs added 10 new photos to the ***
album: NJ CAMCA meeting held in Bergen County — in
Paramus, New Jersey.

: : F F [
B e r e n O U n t O n S U | I l e r A a I rS o
NJ CAMCA - County & Municipal Consumer Affairs Agencies met in
Bergen County Today to discuss Consumer Protection. The Keynote

Speaker was NJ Attorney General Gurbir Grewal who spoke of on many
issues and ideas that Investigators deal with everyday. The Director of the

| ] | ]
Northeast Region for the FTC provided great information. NJ Tree experts
L reviewed laws that address the fly by night tree business. New officers
were sworn in, including our director as an officer in CAMCA. Meeting
held at Paramus Fire Co3 Weights & Measures and Community Policing

units attended
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Handled by
New Jersey
Division of Consumer Affairs

NJ Boards & Committees

Board of Utilities
Cable, Water, Electric, Gas, Phone

Banking, Insurance & Real Estate
Bureau of Securities

Legalized Games of Chance
Lemon Law

Charities Registration Section

Movers & Warehouse Storage
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Mew Jersey 5State Professional Boards & Committees
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Consumer Complaint

Any Violation of the
Consumer Fraud Act

Laws & Regulations

Bergen & Passaic

County Only

Types of Complaints
Vehicle Sales & Warranty Issues
Vehicle Repairs, Leases
Home Improvement Contractor
Furniture Sales & Delivery
Retail Fraud
Advertising, Disclosure Issues
Health Clubs
Sale of Animals
Towing

‘ Jurisdiction is Where the Business is located




Consumer Complaint

golrlnpllfmaq‘lclcallis Consumelr Affairs Jurisdiction is
all taker will ask you questions Where the

Business is located

. 4




Consumer Complaint

Complainant calls Consumer Affairs
Call taker will ask you questions

Log —Timeline

The more help from Names
the Consumer, the Photos
better it is for the case Bills - Receipts
Documents

TIP: Less Protection wire More Protection
transfers and cash with credit card
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56:8-2.33

Payment

Discrimination against cash-paying consumers

A person selling or offering for sale goods or services at retail shall not require
buyer to pay using credit or prohibit cash as payment

Retail shall include any retail transaction conducted in person and
exclude any telephone, mail or internet-based transaction.

Several Exemptions

Airports goods & services (must have two places open with cash)
Parking facility owned by municipality, parking authority or 3 party
Parking that uses mobile app

Companies in business renting motor vehicles




Convenience or Surcharge Fees
Must be Disclosed

A WH =
SURCHARGING IS BANNED

* Posting of a clear and conspicuous sign in
the customer service area (point of entry,

point of sale and if a restaurant, on menu) CREDIT
CARD STATS
 The seller must provide clear and ‘

conspicuous electronic notice on,
homepage, mobile application, electronic
kiosk prior to processing a credit card

transaction.
* |f aselleris processing a credit card

. . CARDS THAT CAN BE
payment for a transaction that will occur SURCHARGED

over the telephone, must advise the t
consumer verbally before the transaction.  They run debit as credit with no pin



Retail Sales — Posting of Signs
Refund Policy

Every retail mercantile establishment shall NO CASH
conspicuously post its refund policy as to all REFUNDS
merchandise on a sign in at least one of the EXCHANGE OR
following locations; STOREEREDIT ONLE
: Attached to the item

. Affixed to each cash register or point

of sale, orso situated as to be
clearly visible to the buyer from the
cash register, or

. Posted at each store entrance used by
public

56:8-2.16



Retail Sales — Posting of Signs

Signs; exceptions

A retail mercantile establishment violating any provision of
this act shall be liable to the buyer, for up to 20 days from the
date of purchase, for a cash refund for cash purchase or a
credit, at the buyers option provided that the merchandise
has not been used or damaged by the

*If you sign a contract, you must be given a copy at the agreement
*Rain check policy has to be posted, like the refund policy
*Business can't use assumed name or misrepresented location

*Fines maybe enhance for violations against Senior Citizens and person with a disability



Retail Sales —Tags
Merchandise Tags

It shall be an unlawful practice for any person to sell
or offer for sale any merchandise at retail unless the
total selling price of such merchandise is plainly
marked by a stamp, tag, label or sign either affixed
to the merchandise or located at the point where
the merchandise is offered for sale..



27.5 Billion Purchased

Retail Sales — Gift Cards SN

(2020 —ABC News)

Gift Cards — Gift Certificates

In no case shall a Gift Card or Gift Certificate expire within
24 months immediately following the date of sale

No dormancy fee shall be charged against a Gift Card or
Gift Certificate within 24 months

Dormancy Fee charged against a Gift Card or Gift
Certificate as permitted shall not exceed 2.00 per month
Written notice in at least 10 point font

on Gift Card, Certificate, and on sales receipt and
Must have a telephone number to call and check the status of card Bank Cards Exem pt



Gift Cards

Several Exemptions:

* Astore valued card that is not purchased but is provided in lieu of a
refund for returned merchandise.

* Store card that was donated or sold below face vale for a non-profit.

* Stored value card that can be redeemed at multiple merchants, that are
not under common ownership or control, but not limited to network-
branded stored value cards

* Bank cards




Use caution purchasing Gift Cards
Sealed packaging is safer

Never purchase gift cards
To pay people or companies
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Internet Shopping

Dynarex 2201 Medical Surgical Face Masks (Pack of 50)

A | Wada yS C h eC k e f fe fr vy 421 ratings
S h i p p i n g C O St :o:::derb?:rii‘::z + delivery: low to high Filter
Delivery Date  $36950 iy —

Arrives: March 3 -10

50 Must-Have... Accessories Apple  Sort v Wikipedia New Jersey St..rical Results  Jeff Markin: ..BN TV - Video  Facebook Help Center (5)  Current Standings  Tours and Exp..World Resort Wambach, Sol...orting News  Divi

Amazon.com: Buying Choices: WensLTD 50 Pcs Disposable Face Masks, 4 Layer Activated Carbon Mask Breathable Dust Filter Masks Mouth Cover Masks witl

Meowlnc.
amazon Beauty & Personal Care ¥

~—Tprime

Meowlnc.

Tevrveveye (15 ratings)
Beauty LuxuryBeauty~ Makeup~ SkinCare~  HairCare~  Fragrance~  Tools & Accessories ~  Personal Care~  Oral Care~  Men's Grooming ~  Professional Beauty ~  Best Sellers ~ New Arrivals ~ FSA
GNC Womens Ultra Mega 50 Plus One Daily _ | 'I 00(')/'0 positive

] WRAR T 220

h ~ Whole Foods Prime Video BestSellers Denis's Amazon.com Help Browsing History ~  Find a Gift Today's Deals Buy Again  Gift Cards New Releases Coupons Pantry Amazon Busi

rn to product information Every purchase on Amazon.com is protected by an A-to-z guarantee. Feedback on this page? Tell us what you think
WensLTD 50 Pcs Disposable Face Masks, 4 Layer Activated Carbon Mask Breathable Dust Filter Masks Mouth Cover Mask
by WensLTD_
g YrYy v 6customerreviews ~ Share B [ %
Color: white

‘ Lowest offer for each

Price + Shipping Condition (Learn more) Delivery

$3.0° New Arrives between March 2-5.

+$69.00 shipping + $4.77 estimated tax Want it delivered Thursday, March 5? Choose Standard Shipping
at checkout.
Shipping rates and return policy.

claimer: While we work to ensure that product information is correct, on occasion manufacturers may alter their ingredient lists. Actual product packaging and materials may contain more and/or different informatio

esented and that you always read labels, warnings, and directions before using or consuming a product. For additional information about a product, please contact the manufacturer. Content on this site is for referenc

lensed health-care professional. You should not use this information as self-diagnosis or for treating a health problem or disease. Contact your health-care provider immediately if you suspect that you have a medical g
the Food and Drug Administration and are not intended to diagnose, treat, cure, or prevent any disease or health condition. Amazon.com assumes no liability for inag



Check Domain

INTERNET SHOPPING .
Buy from reputable websites

IMPOSTER SCAMS

© Fredame
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Q Search our store UTLU U English v

Customized for mature men! We sell all kinds of high quality cameras with great discounts,
Home HAT v Musical tee Cartoon tee NBA tee

place your order now!
:
. Arar
i LT P
LSRR AT

2,799.00 ' _

Home > Canon EOS R Full-Frame Mirrorless Camera + RF24-105mm F4 L is USM Lens Kit

Canon EOS R6 Full-Frame Mirrorless
Camera + RF24-105mm F4 L is USM Lens

nd save 10% off
nd save 15% off

and save 20% off

Add to Cart

Buy it now
P Pay Later

RF100-500mm f/4.5-7.1L

Fake Ads
i 2,499.00

Free Shipping!
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Retail Sales - Furniture

Furniture Companies

Date of delivery must be on contract with
the store, if they don’t deliver by the date
listed the consumer has some options.

,’-‘,
3
i

e

When furniture comes check for damage

everywhere, furniture often comes damage.
> ;&’ ”Q':;%‘;;?% ; '_:\_"'-‘“:::-H 2
Any purchase over $100 Dollars must have a contract. . <" =¥ =
- : B t “. o
(. -

56:8-2.16



Retail Sales - Furniture

Furniture Companies

If an item in the store is being Sold for “As Is” then the seller is within the
law, if the store refuses to issue any refund or allow a return of the item.

The Seller can not use words like “nonrefundable”, “All Sales
Final”, “"No Cancellations” on the sales ticket or contract.

Watch for Words Like reconditioned, refurbished that
appear on the ticket.

Advertisements must clearly state, beginning and ending dates on a
sale, indicate the original price and state if assembly is required. If the
item has been on sale for 60 days, it can no longer be on sale price.

Used, reconditioned Mattresses must have atag 22 X 3 inches
attached

Size of furniture is
responsibility of Consumer



Know Your Rights

The sale of dogs and cats is subject to a
regulation of the New Jersey Division of
Consumer Affairs. Read your animal
history and health certificate, the
Statement of New Jersey Law Governing
the Sale of Dogs and Cats and your
Contract. In the event of a complaint you

Know Your Rights Statement " oy ot
mUSt be pOStEd. ‘\7: : Division of Consumer Affairs

Post Office Box 45025

New Jersey has no price oy A 124 Halsey Street

Newark, New Jersey 07101
regulations. R (973) 504-6200
If you purchase a pet out of CAGE CARD SAMPLE "
state, NJ regulations don’t e e on G 35

DOB:08/21/2017/ - AGE: 5 weeks

a p p Iy_ POB: Pacific, NW
Veterinarian: Minnie K. Mouse
1313 Mocking Bird Lane Gotham City, SW 01234

Eve ry An i m a I M U St h ave a Initial Examination Date: 08/25/2017

Breeder: Sponge Bob

c a g e c a rd - 2020 Atlantic Drive Pacific, NW 56789

Spongiel23@wet.com - USDA Lic#: 00-A-00000

Broker: Wilma Flintstone

Refund Policy must be posted. s21 Somewhere e Aryiown, RG4S

uarry.com - USDA Lic#: 00-B-00000

Price: $1500.00



If at anytime within 14 days after the sale and
delivery of an animal to a consumer, the
Petis a animal becomes sick or dies and a
BleleNeId @I NN Veterinarian certifies, within the 14 days after
only, date of purchase of the animal by the
consumer, the animal is unfit for purchase
due to a non-congenital cause or condition,
or that the animal died from causes other
than an accident the consumer will be Election
entitled to recourse in this section Of

b If an animal was examined more than 14 days before it is purchased, .
: ; Options

the pet must be re-examined within 3 days of delivery to the consumer
(unless the consumer declines the re-examination in writing).



Retail Sales
Unfitness of Animal

For Animal - Alive

Election

O_f 1)  Return the Animal, Refund of purchase price, sales tax plus reimbursement of the veterinary fees
Options incurred prior to the date | received veterinarian’s certification of unfitness. Veterinarian’s fees
shall not exceed twice the purchase price including sales tax.

2) Retention of the animal and reimbursement for the veterinary fees incurred prior to the date | received
my veterinarian’s certification of unfitness, plus the future cost to be incurred in curing or attempting to
cure my animal. Veterinarian’s fees shall not exceed twice the purchase price including sales tax.

3) Return the animal and receive an animal of my choice, or equivalent value, plus veterinary fees
incurred prior to the date | received veterinarian’s certification of unfitness. Veterinarian's fees
shall not exceed twice the purchase price including sales tax.



. VETERINARY CERTIFICATION OF UNFITNESS

Unfitness of Animal [ —

Animal’s name:

Owner's name:

Owner's address:

Election
For Deceased animal Of R B —
Options Colors s e

Date(s) and findings of examination(s): _

1) Refund the purchase price, including sales tax, of the
animal plus, reimbursement of the veterinary fees
prior to death of the animal. Veterinarian’s fees shall
not to exceed twice the purchase price including
sales tax.

For the reason(s) given above, | hereby certify this animal to be unfit for purchase.

Attached to this certification is an itemized statement of the veterinary fees incurred as of this date.
(Please check one)

D It is estimated that it will cost $. to cure or attempt to cure this animal.

D Animal's date of death . Probable cause of death

2) Receive animal of my choice, of equivalent value, plus
reimbursement of veterinary fees incurred prior to
death of animal. Veterinarian’s fees shall not exceed Addross of vetararn

. . . . NOTE:Upon receipt of this certification from the veterinarian, the consumer may report the sickness or death of the animal

tWI C e t h e p U rC h a S e p I’I C e | n C | U d | n g S a I e S t a X and the pet shop where the animal was purchased to the local health authority with jurisdiction over the municipality where
the pet shop is located, and to the Director of the Division of Consumer Affairs in the Department of Law and Public Safety.
The consumer shall provide a copy of this certification with any such report. The Director shall forward to the appropriate
local health authority a copy of any such report the Division receives. The local health authority shall record the report and
retain the records of any such report and documentation submitted by a consumer.

Name of veterinarian (please print) Signature of veterinarian




State of Emergency

New Jersey Governor Must
Declare the State of Emergency

SC E NAR I OS Fo R : 5 State Of Emergency Declared In
3 Bergen County

TUESDAY’S POTENTIALLY 3 A —
CRIPPLING WINTER

No more than 10 percent

STORM higher than the price at

Major Winter Storm Winter Weather | March 10

which merchandise was sold
during the normal course of

business prior to the state of
emergency.




Unattended cars can not be towed from
private parking lots unless

There is a sign 36” by 36" Posted at entrances
Times when parking is permitted

Posted that unauthorized vehicles will be towed
Contact Information of the Towing Company,
charges and when vehicle can be redeemed

NJ Consumer Affairs Telephone Number

PARKING FOR
PATRONS ONLY

UNAUTHORIZED PARKING IS PROHIBITED AND ALL
OTHER VEHICLES WILL BE TOWED AT
OWNERS EXPENSE. VEHICLES WILL BE TOWED BY
VIEW AUTO BODY AND TOWING AND STORED AT
250 KAMENA STREET FAIRVIEW NJ 201-943-3070
VEHIGLES MAY BE RETRIEVED
SUNDAY - SATURDAY 8:00AM - 10:00PM
TOWING FEES ARE: TOWING - $125.00
LOCKOUT - $45.00 / GO JACK & LABOR - $40.00

STORAGE - $35.00 A DAY

CONSUMERS MAY CONTAGT THE DIVISION OF CONSUMER AFFAIRS
BY CALLING 1-800-242-5846




*First page must show the buyer’s total obligation for services ¥ /m
*Consumer has Right to cancel by the third operating day at midnight 7 ’,Z?W”{ e
*Shall not obligate the Consumer for more than three years 7711 "
*Upon disability or death, the contract may have cancellation, minus up to 10%

with notice in writing to the address.

*Health Club may not and charge more than 25% of contract prior to opening

*4,0% of square footage dedicated, must registered maintain bond

*All monies must be paid on cancelled contract and must be refunded within 30

days of written cancellation notice.(registered or certified mail or personally

* delivered.

*Every Contract Must be in writing and a copy given to consumer - " ;I



Public Movers & Warehouse Act

No Broker is allowed to operate in New Jersey

Estimator should visit home and document the site and situation in writing
Consumer should be given a fully complete copy of the contract to review
Order for Service is given 24 hours before the move

Bill of Lading given on delivery also listing the fees / should have no tax

Should be a decal on drivers door with license number
Name, address, date of move should be on contract with registration number

Two types of Contracts

~ Binding Non-binding
Everything described in contract Price should not change more 10%
Price is what is written



Read and understand your documents
* Before you Book
* Before yousign

 "“Operator/Participant Contract”

Airlines & Cruises:
Know what your rights are before traveling

Stay away from high pressure sales

Don’t be pressured into making an uninformed decision

Learn travel vocabulary (blackout dates, subject to availability)
Obtain contact number to verify travel arrangements

Always check for updates

Keep records, get names, phone numbers (phone and hard copy)
Check reviews, verify, verify, verify

Complaints for public charters: www.dot.gov/airconsumer
U.S. Department of Transportation 855-368-4200

Charter Flights can be cheaper
But if you have connecting flights
Use caution

If you lose luggage on charter, the
question is who is responsible?
Charter or airport, who is to blame?

Check with homeowners or renters
insurance to see if your covered for
losses when outside your home.


http://www.dot.gov/airconsumer

Travel Read and understand your documents
* Before you Book
* Before you sign

Airlines & Cruises:

Know what your rights are before traveling Will | have to Quarantine when |

arrive at my destination?
And for how long?
What are consequences if | don't?

Will you get full refund if you cancel?

What if the cruise line or airline cancels?

Will you get points back?

How long are points good ?

What if you test positive for Covid before or during trip?
What if you need medical treatment on the trip?

What does travel insurance cover?

Can they take you anywhere they want?

What happens if they are delayed or won't let us get off ship?
What if | miss the ship or plane?

What if  don’t have or lose my credentials?




www.BergenPassaicConsumerAffairs.com

Protecting
Yourself
In The
Retail World

Investigator Denis Niland
Investigator Brian Downing

201-336-6400



Home Improvement




Home
Improvement
Contractors
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General Contractor

Pool Installation

Roofing / Gutter

Driveway Paving /[ Pavers

Garage Door Repair

Window Replacement
Chimney

Carpet / Floor installation

Siding

Painter

Tile /| Counter Installations
Patio / Walkways

Decks [ Fences

Heaters [ Water Softeners
Systems

Landscaper Installer
Waterproofing

Fire & Security Protection
Devices

Cabinets




Home Improvement Contractors
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Along with the contract, the Home Improvement, the Contractor
must give a copy of his Commercial Liability Insurance, with the
brokers phone number



Must be a written contract for all work over $500.
must list time period or start finish date.
must include Total Costs including financing.
must state all warranties and guarantees.
Must have HIC registration number.

Must have Company Name, address, phone.
Must be signed by contractor and consumer.
Must have the telephone number of NJ Consumer Affairs.
Must contain written statement of any verbal guarantees.

Along with the contract, the Home Improvement Contract must give a copy of his
Commercial Liability Insurance, with the brokers phone number



Home Improvement Contractors

Displayed in your window

ZED FOR
|1 BUILDING | ELECTRICAL
[ PLUMBING FIRE PROTECTIOM

- {EJLEVF\TUHDEWCES ! DEMOLITION d N.J. DIVISION OF P rmi Wi h in i n
o ~ CONSUMER AFFAIRS RULE: Sl vl b1 oulRITE

s e s esammsmnas - NoJ.AC. 13:45A - 16.2(a)10.i Help to protect your project

FOR INSPECTION ON CONSTRUCTION PERMITS FOR:
BUILDING
ELECTRIC
PLUMBING
FIRE PROTECTION
OR
ELEVATOR

FINAL PAYMENT TO THE CONTRACTOR

IS NOT REQUIRED TO BE MADE
BEFORE A FINAL INSPECTION
IS PERFORMED.



CONTRACTS Tips

Do research on the company, check reviews online

Compare prices for same job, same materials

Contact references

Check if they have a license and insurance and supply proof day contract being signed
Verify —Verify - Verify

Travel

Home Improvement

Solar Panels

Read Everything in the Contract,

Don’t Rush Vehicle Lease
Entertainment
Than Read again Catering Hall
Till you understand your documents New Driveway
If needed have a friend or family read it Alarm System
Any contract

Before you sign
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Always Read the entire contract

Home Improvement

Must be registered

Must give a copy of insurance
Must give start finish date
Must list warranty(s)
Description of the job
Three-day cancellation option

Do research always!
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Home Improvement Contractors
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Vehicles
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Purchasing
Leasing
Lemon Law
Repairs




Auto Leasing

Subchapter 28 13:45A-28.8

WENYE

| have been advised that under the New Jersey
Consumer Protection Leasing Act, N.J.S.A.
56:12-60 et seq.

| am entitled to review the lease contract for
one 24 hour Business Day before signing.

B
o A k- K i
8 ) e "9
e \

If you sign the wavier, you give up your rights. .. g

Do you choose to give up your right?



Waiver
Subchapter 28 13:45A-28.8

Auto Leasing

APPENDIX B-31 - MOTOR VEHICLE LEASING

SUBCHAPTER 28. MOTOR VEHICLE LEASI
7 (Reserved).
contract.

. MOTOR VEHICLE LEASING
13:45A-28.1 through 1 7 (Reserved)

A-28.8 Right to review contract
-(c) (Reserved)
(d) A lessee may waive his or her right to review the contract under NJS.A
5 (1) provided the lessee obtains a waiver from the lessor which appears
point Times Roman print (except for the document title “WAIVER” which
appear in 14-point Times Roman print) and contains the follow:

WAIVER

I HAVE BEEN ADVISED THAT \DER THE NEW JERSEY
CONSUMER PROTECTION LEASING ACT, N.J.S.A. 56:12-60 et seq., I AM
ENTITLED TO REVIEW THE LEASE CONTRACT FOR ONE 24-HOUR
BUSINESS DAY BEFORE SIGNING. I CHOOSE TO WAIVE THAT RIGHT
AND SIGN THE LEASE NOW.

LESSEE’S (CONSUMER'’S) LESSOR’S (DEALER’S)

INITIALS INITIALS
CO-LESSEE’S INITIALS

VEHICLE: Year Make Model
VIN Number

THE LESSOR (DEALER) HAS REVIEWED THE FOLLOWING
ELEMENTS OF THE LEASE DISCLOSURE WITH ME:

$  MSRP $__ Acquisition Fee
(New Vehicle Only)

$___ Total Cost of 3 Security Deposit
Options and Extras S Optional
Not Included in MSRP Warranty or

Insurance Charge

Title and

Registration Fees for:

___ First Year of Lease, or

__ Full Term of Lease

Gross Capitalized It has been explained to me

Cost of Vehicle that if I terminate this lease
early, I may have to pay

Capitalized Cost significant costs.

13:45A-28.8

Reduction, includes: o .

Initial Cash Payment (Lessee’s and Lessor’s Initials)
Trade-in Credit

Rebates

Total Capitalized Excess Wear and Damage
Cost/Adjusted Charges have been explained
Capitalized Cost to me.

Residual Value

$
$
$

(Lessee’s and Lessor’s Initials)

Per Mile Over

_ Miles

Amount of Periodic Payment (For leases with purchase
option): How I may purchase this
vehicle at the end of the lease
has been explained to me.

Total Number of Periodic

Payments

Total Fixed Cost of al -~

Lease (No Option to Purchase see’s and Lessor’s Initials)

Vehicle) or

Total Cost of Lease

(With Option to Purchase)

1 UNDERSTAND THAT THIS IS A LEASE AGREEMENT AND NOT A
PURCHASE AGREEMENT, THAT THE PROPERTY BEING LEASED MAY
NOT HAVE ANY EQUITY OR OWNERSHIP VALUE TO ME AT THE END
OF THE LEASE AND THAT THE LEASED PROPERTY BELONGS TO THE
LESSOR.

Dated e
Lessee’s (Consumer’s) Signature

Co-Lessee’s Signature

Lessor’s Signature
1. The waiver shall be completed in full without any blank spaces to be filled
in after the waiver has been signed by the lessee. Any item which is inapplicable
may be marked “not applicable” or “NA”.
2. The waiver shall be retained by the lessor for the duration of the lease and a
copy shall be given to the lessee upon signing.
3. A copy of the waiver shall be provided to the Division of Consumer Affairs
upon request.
Administrative correction. See: 28 N.J.R. 1860(a).
Amended by R.2012 d.016, effective January 17, 2012. See: 43 N.J.R. 1130(a), 44 N.J.R. 166(b).
Section was “Credit check of lessee; right to review contract”.

Must be Completed
in full without any
blank spaces.

Must be retained by
lessor for duration of
lease and a copy
upon signing to
lessee.

Copy shall be
provided to Division
of Consumer Affairs
upon request.



Auto Purchase
Pre-owned

Manufacturer Responsible

Sold “As Is”

All Used Vehicle Sales — Dealer’s Obligation
Acknowledging you understand what your signing

Wavier of Dealer

Obligation (used vehicle)

\/@\/\/

LI This vehicle is sold/lleased “as is” and dealer hereby expressly
disclaims all warranties, either express or implied, includ
implied w ties of merchantability and fitness for a particu
pose. Any li of dealer with respect to defects or malfunctions of
this vehicle mcludmc without limitation, those which pertain to ’
performance or safety. (whether by way of “strict liability,” based upon |
dealer’s negligence, or otherwise), is expressly excluded and
customer hcrcb\ assumes any such risks.
OR

O Th only dealer wamunty on this vehicle is the limited warranty
which ued with and made a part of this ordu form

ED VEHIC ' E S

New Jersey require \10’01’
necessary repairs, without charge, or return the tull purchaae pncc m
a sale) to the customer in the event a used vehicle sold and intended to
be registered in this State fails to meet State Inspection Standards for
the issuance of a certificate of approval due to a defect that is not the
result of the customer’s own act. The undersigned, before entering into
this contract, has been informed of dealer’s obligation above and agrees
to have the used vehicle inspected within 14 days from the issuance of
the permanent registration for such vehicle.

and does hereby W »\IVE AND RELEASE the DEALER'S OBLIGATION
to make repairs without charge or return the full purchase price (if a sale)
if the vehicle fails to meet State Inspection Standards for the issuance of a
certificate of approval, unless the cause for the vehicle’s rejection is an item
which is cmered by New Jersey’s Used Car Lemon/Warranty Law (P.L.
1995, Chpt. 373).

VA LA Yy

Dale - b
TRADE-IN DESCRIPTION AND ALLOWANCE
Make 8icsax ___ Model
Mileage




Auto Purchase — Pre-owned

If you don‘t sign the wavier
of dealers obligation,
the dealer is responsible.

Then the vehicle must
pass inspection
within the first 14 Days.

When going for Motor Vehicle Inspection
There must be an expired inspection sticker
Or
No Inspection Sticker

DEALER’S OBLIGATION

The laws of New Jersey require all Motor Vehicle Dealers to make all
necessary repairs without charge, or to return the full purchase price to a
purchaser in the event that a used vehicle sold and intended to be
registered in this State fails to meet State Inspection Standards.

The undersigned, prior to entering into a contract to purchase, hereby
acknowledges the seller’s responsibilities and agrees to have the used
vehicle inspected within days from the date of delivery of
such vehicle.

WAIVER OF DEALER OBLIGATIONS

The laws of New Jersey require all Motor Vehicle Dealers to make all
necessary repairs without charge, or to return the full purchase price to a
purchaser in the event that a used vehicle sold and intended to be
registered in this State fails to meet State Inspection Standards.

The undersigned, prior to entering into a contract to purchase a used
vehicle, having read and understood the above obligations, does hereby
WAIVE AND RELEASE the dealer’s obligation to make repairs without
charge or to return th purchase prce if the used vehicle fails

inspection.

Make and Model




Auto Purchase — Pre-owned

0Do! SURE STATEMENT AND STATEMENT OF SELLER

NOTE: FEDERAL LAW requires that you state the milease voon transfer of ownership. Failure to complete this disclosurs
providing falso information may result In times snd lmpris

) Bnd 10 the be:

Cramars

exceeded ts mechanioal Bmits snd the re A——

ke actual mileag

statute provides t anyoene who knowingly or willfully misrepresents the description of a vehicle o
makes a false statement In any papars; forges, changes or countarfelts a part of ththe papers; or uses tithe papers
on or lor the wrong motor vohicle la gullty of a misdemeancr.

g d nt Certificate of Ownership of the vehicle described on the

ing Ban(s) or @ any, and none other were further corify t
Print)
Fary e 3




Auto Purchase




Auto Purchase

Beware!

Purchase Price — 29,000



Auto Purchase

W IAS IS - NO WARRANTY

YOU WILL PAY ALL COSTS FOR ANY REPAIRS. The dealer assumes no responsibility for any repairs regardless
of any oral statements about the vehicle.

~IWARRANTY

Checking As Is = No Protection



Auto Purchase — Pre-owned

Must be inspected by consumer, when you get reqular
plates and registration. (14 Days to get inspection)

Current inspection stickers won't be inspected by DMV

If vehicle fails inspection and consumer didn’t sign wavier,
the dealer must repair the vehicle. (just inspection items)

This is only for vehicles purchased and registered in NJ



13:45A-26C.2 (3)

Auto Repair

Checking In

Providing the customer with a written estimated price to
complete a specific repair, quoted in the terms of not to
exceed figure. They must note the odometer reading.

Specific authorization from the customer, signed by the
customer, which states the nature of the repair requested or
problem presented and the odometer reading of the vehicle.

Provide a customer with a copy of any receipt or
document signed by him, when he signs it.




Auto Repair
Shop

Failure to post in a conspicuous place a sign informing
the customer that the automotive repair dealer is
obligated to provide a written estimate when the
customer physically presents his motor vehicle to the
automotive repair dealer during normal working hours

If the dealer makes a diagnostic examination, the dealer
has the right to furnish such estimate within a
reasonable period of time thereafter, and to charge the
customer for the cost of the diagnosis.



Auto Repair

Parts

Request to review or see parts must be made at time of check in

Failure to return replaced parts to the customer at the time of
completion of the work provided that the customer, before work
is commenced, requests such return, and provided that the parts
by virtue of their size, weight and other similar factors are not
impractical to return. Those parts that are sold on an exchange
basis, and those required to be returned by the automotive
repair dealer to the manufacturer or distributor are exempt from
provisions of this section



13:45A-26C.2 (3)

Auto Repair
Checking In

Making deceptive or misleading statements or
false promises of a character likely to influence,
persuade or induce a customer to authorize the
repair. Service or maintenance of motor

vehicle.




Auto Repair

Picking Up Vehicle

Must state on invoice whether any new rebuilt,

reconditioned

or used parts were supplied

Must deliver with the invoice a written copy of all
guarantees, itemizing the parts, components and
labor represented to be covered by such guaranty

or documentt
must be done
will fulfill is ob

nat all parts are covered and what
oy the claimant before the guarantor

igation.

13:45A-26C.2 (3)




Auto Repair

After Hours Procedure

If the customers vehicle is presented to the repair dealer during
other than normal working hours or by one other than the
customer, oral authorization from the customer to proceed with
the requested repair or problem presented, evidenced by a
notation on the repair order and/or invoice of the repairs
requested or problem presented, date, time, name of person
granting such authorization, and the telephone number, if any at
which said person was contacted.



(5)

Auto Repair

After Hours

If the customer waives his right to a written estimate in
a written statement, signed by the customer, obtaining
from the customer oral approval of estimated price of
repairs, evidenced by a notation on the repair order or
invoice of the estimated price of repairs, date, time
name of person approving such estimate, and the
telephone number, if any, at which such person was
contacted



AUto Lemon LaW Created in 1989

New Vehicle

Terms of Protection

Purchased, Leased or Registered

Passenger Car RV - Motorized
SUV Motorcycle
Fire Truck Police Car

Ambulance




AUtO Lemon LaW Created in 1989

New Vehicle vs Used Vehicle

New Used
Purchased Yes Yes
Leased Yes No
Motorcycles Yes No
Motor Homes Yes No
Emergency Yes No

Commercial No No



Auto Lemon Law Created in 1989

Certified Letter Required by Consumer

To Manufacturer

Sent after 2 Attempts to repair or 20 Days out of service
Defect must still exist and substantially impair the use, Value or Safety

Sent after one Attempt for Serious Safety Defect

Likely to cause death or serious bodily injury

Lemon Branding —Vins posted on DCA Website



AUtO Lemon LaW Created in 1989
Pre-Owned - Used Vehicles Covered

30 Day /1000 miles  60K-100K
60 Day [ 2,000 miles 24K-60K
90 Day /3,000 miles 24K or less

Vehicles sold for less than $3,000 - not covered
7 Model years or older - not covered Not @@\W@T@d
Must never be declared a total loss by Insurance Company <
More than 100,000 miles not covered

Vehicles sold “As Is” not covered

Vehicles not purchased from a dealer not covered

Engine, Transmission, Front & Rear Wheel Drive



Auto Lemon Law Created in 1989

Used Vehicles Covered

Defect Must Still Exist and Substantially Impair the
Use, Value or Safety

Only Covers
Engine, Transmission, Front & Rear Wheel Drive

Certified Letter — Not Required
Lemon Branding — Not Required

"L” on title means it was branded a lemon prior



Wheelchair Lemon Law

Motorized Wheel Chair & Power Scooters
(used primarily for indoor use)

Term of Protection

OneYear Warranty Period

Defect must substantially impair the USE,
VALUE or SAFETY

Repairs Attempts
3 Attempts or 20 Days Out of Service
Letter to Dealer / Manufacturer each Repair Attempt




Drive Safe



Home  HAT v Musical fee

$79.99

-
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Canon EOS-1D X Mark lll Body Canon EF 16-35mm f/2
for Canon EF C:

$79.99

Canon EOS 5D Mark IV Full Frame Digital
SLR Camera Body $79.99
$
Mount Compatible
$79.99

CONTACT US Return Policy Follow us.

SHIPPING INFORMATION YEH®

ABOUT US

Privacy Policy TERMS AND CONDITIONS

visa @b @ Visa £37 [ (2] =




Retail Sales — Product Assembly

Must Be Assembled

It shall be unlawful practice for a person to advertise
merchandise for sale accompanied by a picture or
illustration of the merchandise in an assembled
condition when it is intended to be sold unassembled.

Must be Assembled



Tips

Contracts

Do research on the company, check reviews online

Compare prices for same job, same materials

Contact references

Check if they have a license and insurance and supply proof day contract being signed
Verify —Verify - Verify

Home Improvement
Solar Panels

Vehicle Lease

Read Everything in the Contract,

Don’t Rush Entertainment
Catering Hall
Than Read again New Driveway
Till you understand your documents Alarm System
If needed have a friend or family read it Any contract

Before you sign
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