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Bergen & Passaic County
Division of Consumer Affairs, 

Office of Consumer Protection

Enforcement 
Investigations

Education

The Division of Consumer Affairs protects the public from fraud, 
deceit and misrepresentation in the sale of goods & services.

687,502 in Fines 461,614 Back to the Residents (2025) 



Bergen & Passaic County
Division of Consumer Affairs 

Office of Consumer Protection

All Investigators are trained and 
certified by NJ Division of Consumer 
Affairs / NJ Attorney General’s Office.  
Entire support staff attends classes.

All Investigators are retired 
Law Enforcement from all 
levels of government.

Investigators & Staff participate 
in continuing education and 
professional organizations.

All Investigators work 29 hours 
or less per week

Case are assigned by the NJ Office of the Attorney General, DCA, in addition the 
Complaintant may call our agency direct in Bergen & Passaic County.



Consumer Complaint

Consumer Fraud
 vs

 Customer Dispute

Violation of the Consumer Law - Fines 
 vs.

 Restitution – Refund 

Civil
 vs

Criminal
Civil

 Court

Complainant calls Consumer Affairs
Call taker will ask you questions

Business in Bergen & Passaic County Only

BBB – Can they help?
Do I need an Attorney?
Small Claims Court?
Superior Court?



Consumer Complaint

Log – Timeline
Names
Photos

Bills - Receipts
Documents

More Protection 
with credit card 

The more help 
from the 

Consumer, the 
better it is for the 

case

Complainant calls Consumer Affairs - Call taker will ask you questions

TIP: Less Protection wire 
transfers and cash



NJ Boards & Committees
 

Board of Utilities
 Cable, Water, Electric, Gas, Phone

Banking, Insurance & Real Estate

Bureau of Securities

Legalized Games of Chance

Lemon Law 

Charities Registration Section

Movers & Warehouse Storage

Handled by 
New Jersey 

Division of Consumer Affairs



Consumer Complaint

Any Violation of the
Consumer Fraud Act

Laws & Regulations

Types of Complaints
• Vehicle Sales & Warranty Issues
• Vehicle Repairs, Leases
• Home Improvement Contractor
• Furniture Sales & Delivery
• Retail Fraud
• Advertising, Disclosure Issues
• Health Clubs
• Sale of Animals
• Towing

Bergen & Passaic 
County Only

Jurisdiction is Where the Business is located



Ways We Can Help 
Your Police Department & Community

Community Policing
• Provide Outreach Programs
• Event Booth - National Night Out
• Senior Citizen Events (SALT)

Patrol
• Referrals to Consumer Affairs
• For certain calls for service.  

Detective Division
• Certain cases on each end can be 

worked, both Civil and Criminal 

Community 
• Library Programs
• Civic Groups
• Small Business Groups
• High School Consumer Bowl
• Senior Picnics or Events
• Street Fairs
• Organizations
• Religious Groups

2021
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Bergen County Consumer Affairs

Please Sign Up



Scams & Frauds, Staying Alert

Nationwide
667,000 Cases of Senior Fraud

Each Year
2.4 Billion Lost (FTC 2024)   12.5 Billion All Ages

New Jersey
2918 Cases Senior Fraud (2020-2021)

IC3 FBI Internet Crime
2024



Perspective – How we see things

A way of looking at something



Perspective – How we see things

A way of looking at something

What did we see?



Perspective – How we see things

A way of looking at something



Perspective, Perception – How we see things



Perspective, Perception – How we see things



Covid -19 /  Scams

Stats

NJ   56,438

#1 
imposter

NJ – 19th Ranking

Scams
2020

2.2 Million Fraud Report
3.3 Billion Losses



Covid -19 /  Scams

Stats

Payment Method
#1 Wire Transfer

scams

#2 Credit Cards
#3 Gift Cards 



Stats

Point of Contact
#1 Phone 

SCAMS

PHONE

#2 Websites
#3 Emails



Scams

Robo Call

Sounds like a 
real person 

but pre-recorded

Don’t Respond, 
Just Hang up or 
Don’t Answer

Register with “Do Not Call List” at 
888-382-1222

If same Company calls again
Have phone provider block the calls
File Complaint with FTC 877-382-4357 

Often use
Caller ID Spoofing

Car Warranty – House Warranty – Lower Credit Card Rates 
 Student Loans  - Third Party Electric –  Covid Products and more

#1 
Method of Contact

For Scams



What do we see?



Perspective, Perception – How we see things

What did we just see?





Scams & Frauds

Slow Down the Situation

Who is message from?
What do they want me to do?
Do I have to do this right away?
How can I confirm this is legit?

Telephone, Text, Email, 
Door bell, US Mail, Approach you in Person 

Method of Contact

Think, Don’t React



Scams & Frauds

Slow Down the Situation

Most Scams target your Emotions
  Urgency    Guilt
      Excited    Scared    
 Concerned   Greed
 Overwhelmed  Regret
 Sad      Panic
 Anxiety    Wanting to help 
 Happy     Responsibility
    

 



Imposter Scams

IRS
Medicare
Social Security
Government
Bank       Family
Microsoft Technology Support
Apple      Court
Sweepstakes / Lottery
Business
And many more

Examples of Imposter Scams

Phone
Email
US Mail

Pretending to be Everybody

Lets Take A Closer Look…



Imposter Scam

Scammer will pretend to be from 
Medicare, employees will never call.

60 Million subscribers
332,000 Imposter Scams

April 2018 to January 2019, the 
federal Centers for Medicare & 
Medicaid Services sent every 
Medicare beneficiary a new 
card designed to better protect 
against identity theft. 

Someone threatens to cancel 
coverage, if you don’t provide
personal information.

Medicare Scams

You receive a bill from hospital or 
medical provider for care you did not receive.

Never Give Out Any Personal Information

Someone Offers Free Products.

Government Phishing 

https://www.aarp.org/health/medicare-insurance/info-2019/most-new-medicare-cards-mailed.html
https://www.aarp.org/health/medicare-insurance/info-2019/most-new-medicare-cards-mailed.html
https://www.aarp.org/money/scams-fraud/info-2019/identity-theft.html


Imposter Scam

Scare tactic
Caller pretends to be from a 
   trusted source
Caller states that something 

is wrong
Caller requests that victim 

“verify” personal or 
account information

10,000 Calls per Week

Calls appear to come from Washington DC

IRS – Social Security

Government Phishing 



Imposter Scam

Computer Virus
Microsoft Technician calls or 

sends email and says your 
computer has a Virus

Technology Company

Apple
Verizon

Microsoft
Google Listing



Phishing is the attempt to acquire sensitive information such as usernames, 
passwords, and credit card details (and sometimes, indirectly, money), often 
for malicious reasons, by masquerading as a trustworthy entity in an 
electronic communication.

Phone - Text - Email

Phishing

Motor Vehicle

EZ Pass

Package Delivery

Streaming 
Services



Imposter Scam

InternetEmails

Government Phishing 

Bank,Court,
Medicare,

Social Security

Don’t Click

Texts



Business Imposter Scams
Phishing

Danger, if you click on
 links from Email Spelling Errors

Examples

Email - Texts



Imposter Scam

The Lottery or Sweepstakes Scam
Victim has won or inherited a 
large amount of money
Must pay taxes up front by
wire transfer or money order 

Computer – Phone-Mail  



Check In The Mail

SOMEONE SENDS
A CHECK?

ARE YOU EXPECTING
A CHECK?

Think



Imposter Scam
Family Member or Friend

Urgent 
Matter, 
They 
Need 
Help



AI





AI
Don’t Believe 
Everything
You see or hear.



AI

Don’t 
Believe 
Everything
You see
Or hear.



Scams
AICreated a Week before

The Superbowl



Scams
AI



Scams
Imposter Ads – Internet

A woman’s voice said she was working with 
Medicare, the national health insurance program, 
to distribute tests for COVID-19, the disease 
caused by the coronavirus. All she needed, the 
woman said, was Lorina’s name, address and 
Social Security and Medicare information.

Fake Test Kits ShippedExamples:

Watch For Unproven Products

Check Domains and Email addresses





Internet Shopping 
Imposter Website

Buy from reputable websites

Example of 
web scrapping from 
Walmart Site  

2020
350,000 

Fraud 
Reports

Losses of 
over

245 Million 
Dollars

Check Domain



Internet Shopping 
Imposter Scams

Buy from reputable websites
Check Domain

2,212.00

2,799.00

2,499.00

79.99



Internet Shopping
Internet Shopping

369.98
Shipping

Always Check 
Shipping Cost
Delivery Date





Fake 
Reviews



Romance 
Dating Scams

Anyone who is able to commit identity theft,
 can also falsify a dating profile

• Never  give your last name, email address, home 
address, phone number, place of work.

• Stop communicating with anyone who pressures you  
for personal or financial information.

• If you have face to face meeting with another 
member, always tell someone in your family or friend 
where you are going and when you will return.  

• Meet in a public place.
• Background checks are not fool proof.



Imposter 
 Company Hiring, Jobs

Mystery Shopper or Work from Home Scams
Mostly posted online, they promise victims a job to 
stroll through stores, enjoy the displays, shop for 
merchandise, and file reports about their experiences. 

Don’t pay to get a job

Avoid Fake Job Ads

Don’t believe ads for
Previously Undisclosed 

Federal Jobs



Scams - Fraud

Investment Scams
• Unreasonable promised rates of return
• Loophole or tax avoidance scheme
• Investments that do not make sound business 

sense

Rental Scams
• Scammer rents out a property that is owned by 

another.  Both  Vacation Rentals and Dwelling. 
• Property Alert from the County



Scams - Fraud

Affinity Fraud 
Refers to investment scams that target 
identifiable groups, often religious or ethnic.  
Many times promoted to leaders first.  These 
scams exploit trust and friendship. 



Scams - Utilities

Slamming: Switching your Authorized 
Telephone or Utility Company

Cramming: Occur when telephone 
companies allow other providers to 
place charges on your telephone bill.

International Modem dialing or Return Calls
You can put an everyday block on 
International Call Charges



Don’t plug into USB chargers at public places
Airports, Shopping Malls, Cafe

Use your
 wall charger

Public Access Wi-Fi:  Use encryption, 
passwords, 2 Step Verification

Also if you
find a 
USB
Use 
Caution





Imposter Scams

• Amazon Delivery
• Refund or Recall
• Other Delivery
• Parking Meters
• Scan to Pay

Be Alert for QR Scams



Identity Theft
Skimming

How is 
Information 

Stolen?



Reduce Risk

Gel pen is better than a Ball point pen



Charities
Do your Research

• How is my money being used?
• Where are you located?
• Who exactly are you?
• How much of my money is going 
• directly to the program?

How Much of the donation goes to the actual cause?

People collecting money for emergency services
Be careful who you donate too, who are these people?



Charities
Do your Research

•  Must be registered with the state of New Jersey
•  Identify themselves as such
•  Name their Company
•  Name the Organization for which they are soliciting

NJ Hotline Charities    973-504-6215

Many Organizations are 
Tax Exempt and accept 
donations, but donations 
are not tax deductible

Research
The Charity
Before the
Donation

Check the websites, Social 
Media of the organization

Other Resources:
• CharityNavigator.org
• Guidestar.org
• Give.org

Crowd Funding



Home Town
Vacation Town
Family Members
Expensive Toys
Child School
College
Political Views
Professions
Pets
Organizations

Giving away personal information





Identity Theft

What is Identity Theft ?

The theft or misuse of  personal 
identifying information in order 
to gain something of  value or 
facilitate other criminal activity

Financial – Medical- Credit Cards- Information



Identity Theft

Trash Diving 

Lost / Stolen Wallet

Burglary

Skimming

Computer Hacking 

Scams – Frauds

Data Breach

Phishing

How is 
Information 

Stolen?



Identity Theft

People can 
obtain 

documents, 
information 

from your home 
or work place

Personal Access to your Home or Office

Cleaning people, nurses aid, delivery, repair, survey people, 
utility workers, sales person, anyone that enters your home



Identity Fraud

Local Police to Report

Contact  & Report

Request multiple copies of report

If your Identity is Stolen

Your Bank



Identity Theft

Ask Consumer Affairs for a Identity Theft Recovery Booklet



Reduce Risk

Safeguard your Social Security Card & Number

Protect Personal Information & Mail From Theft

Destroy Documents When Trashing Them

Check Credit Report at least Once a Year

Protect Your Computer & Passwords

Credit Cards give more protection than Debit cards

Slow down process

Talk to family & friends



Scams & Frauds

Slow Down the Situation

Who is message from?
What do they want me to do?
Do I have to do this right away?
How can I confirm this is legit?

Telephone, Text, Email, 
Door bell, US Mail, Approach you in Person 

Method of Contact

Think, Don’t React



www.BergenPassaicConsumerAffairs.com

Sign up for FaceBook page
Bergen County Consumer Affairs

201-336-6400

Investigator Denis Niland
Investigator Brian Downing

Safe Trip 
Home

Stay Alert!



How To Report a 
Consumer Complaint

File a Consumer Affairs Complaint
Call or Write 

Bergen & Passaic County 
Division of Consumer Affairs

220 E Ridgewood Ave, 
Paramus, NJ

201-336-6400

Call, Website or Write
Division of Consumer 

Affairs
PO Box 45025

Newark, NJ 07101
973-504-6200

www.BergenPassaicConsumer Affairs.com
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