
CAUSE NO. D-1-GN-23-001549 

 

THE TEXAS DEPARTMENT OF § IN THE DISTRICT COURT OF 

INSURANCE, §  

 Plaintiff, §  

 §  

V. § TRAVIS COUNTY, TEXAS 

  §  

FRIDAY HEALTH INSURANCE §  

COMPANY, INC. §  

 Defendant. § 345th JUDICIAL DISTRICT 

 

 

FIRST SUPPLEMENT TO THE SPECIAL DEPUTY RECEIVER’S APPLICATION 

FOR APPROVAL OF CLAIM FILING DEADLINE, NOTICE TO CREDITORS, AND 

PROCEDURES FOR PROCESSING CLAIMS 

 

TO THE HONORABLE JUDGE OF SAID COURT: 

CANTILO & BENNETT, L.L.P., the Special Deputy Receiver (“SDR”) of Friday Health 

Insurance Company, Inc. (“FHIC”), files this First Supplement to the Special Deputy Receiver’s 

Application for Approval of Claim Filing Deadline, Notice to Creditors, and Procedures for 

Processing Claims (the “First Supplement”) to submit an amended Exhibit 1 and an amended 

proposed Order. The amended Exhibit 1 is attached to this Supplement. No other terms or 

provisions of the Application are supplemented or otherwise changed, amended, or modified.   

  NOTICE AND SERVICE 

1.1 The SDR has served this First Supplement by e-mail to everyone listed on the 

attached Certificate of Service. Additionally, the SDR has sent notice by mail to all potential 

Claimants who may have claims in excess of TLHIGA’s statutory cap or $500,000 per insured 

member. Certain state and federal agencies were served by mail or overnight delivery. 

11/2/2023 11:10 AM
Velva L. Price  
District Clerk    
Travis County   

D-1-GN-23-001549
Norma Ybarra
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OFFER OF PROOF AND VERIFICATION 

1.2 This First Supplement is verified by the affidavit and certification of Susan E. 

Salch, designated representative of CANTILO & BENNETT, L.L.P., solely in its capacity as Special 

Deputy Receiver of FHIC, pursuant to § 443.017(b) of the Code. 

NOTICE OF ELECTRONIC SERVICE REQUIREMENT 

 1.3 Any party who responds to this First Supplement must file their response with the 

Court and send it by e-mail to the SDR’s attorney and all parties shown in the attached Certificate 

of Service. 

PRAYER 

WHEREFORE, PREMISES CONSIDERED, CANTILO & BENNETT, L.L.P., solely in its 

capacity as Special Deputy Receiver of Friday Health Insurance Company, Inc., prays that this 

Court: 

1. Accept this First Supplement to the Application; 

2. Grant the Application, as supplemented, in full; 

3. Approve the notices and POC forms, as supplemented, as described in this 

Application and First Supplement, and find that they comply with the 

requirements of § 443.155 of the Code and due process; and  

 

4. Grant the SDR such other and further relief to which it may be justly 

entitled. 

 

 

Respectfully submitted, 

 

 /s/ Greg Pierce   

Gregory A. Pierce 

State Bar No. 15994250 

P.O. Box 40 

Austin, Texas 78767 

Tel: (512) 474-2154 

gpierce@gpiercelaw.com 

 

mailto:gpierce@gpiercelaw.com
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-and- 

 

Christopher Fuller 

State Bar No. 07515500 

FULLER LAW GROUP 

4612 Ridge Oak Drive  

Austin, Texas 78731 

Telephone: (512) 470-9544 

cfuller@fullerlaw.org 

 

Attorneys for CANTILO & BENNETT, LLP,  

Special Deputy Receiver of  

Friday Health Insurance Company, Inc. 

 

 

 

  

mailto:cfuller@fullerlaw.org
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APPLICANT’S NOTICE OF SUBMISSION 

 Pursuant to the terms of the Agreed Order of Reference to Master entered by the District 

Court in this cause, the Special Deputy Receiver’s Application for Approval of Claim Filing 

Deadline, Notice to Creditors, and Procedures for Processing Claims and First Supplement to 

Special Deputy Receiver’s Application for Approval of Claims Filing Deadline, Notice to 

Creditors, and Procedures for Processing Claims is hereby set for written submission before the 

Master, Tom Collins, on November 6, 2023. 

 

 The Master has asked that the following rules be provided you: 

1. Any objection must be filed with the Travis County District Clerk at least three (3) calendar 

days before the submission date. 

 

2. A copy of any objection shall be served by e-mail by such date on: 

 

 (a) The Master’s Docket Clerk, at specialmasterclerk@tdi.texas.gov; 

(b) The undersigned counsel, Greg Pierce at gpierce@gpiercelaw.com; and 

(c) All interested parties, including those listed on the SDR’s Certificate of Service. 

 

3. The objecting party shall coordinate with the SDR’s counsel and the Docket Clerk [(512) 

676-6915)] to obtain an oral hearing setting for argument on the Application and Objection, 

and complete and attach an “Objecting Party’s Notice of Oral Hearing” to the objection. 

 

4. The written objection must specifically list all reasons for objection with supporting 

references to and discussion of statutory and case authorities. Reasons not stated in writing 

will not be considered orally. 

 

5. Please note that if an objection is not filed as described in the Notice of Submission, 

the Master may consider the Application without a hearing. 

6. Failure to file timely a written objection before the Master constitutes a waiver of the 

right to object to the Master’s recommendation to the District Court. 

7. Any Acknowledgment of Notice and Waiver to be filed by the Guaranty Association or 

other interested party should be filed at least three (3) calendar days before the submission 

or hearing date. 

 

 /s/ Greg Pierce   

Gregory A. Pierce 

  

mailto:specialmasterclerk@tdi.texas.gov
mailto:gpierce@gpiercelaw.com
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CERTIFICATE OF SERVICE 

 

 I certify that a true and correct copy of the First Supplement to Special Deputy Receiver’s 

Application for Approval of Claim Filing Deadline, Guidelines for Providing Notice, and 

Procedures for Processing Claims was sent in accordance with TEX. INS. CODE § 443.007(d) on 

November 2, 2023 to: 

 

Via Email: specialmasterclerk@tdi.texas.gov    

Tom Collins, Receivership Master 

c/o Special Master’s Clerk 

RLO MC-FRD 

PO Box 12030 

Austin, TX  78711-2030 

 

Via e-Service: Brian.Riewe@tdi.texas.gov  

Brian Riewe 

TEXAS DEPARTMENT OF INSURANCE 

RLO MC-FRD 

PO Box 12030 

Austin, TX 78711-2030 

 

Via Email: John.Walker@tdi.texas.gov  

John Walker 

TEXAS DEPARTMENT OF INSURANCE 

RLO MC-FRD 

PO Box 12030 

Austin, TX 78711-2030 

 

Via Email: Shawn.Martin@tdi.texas.gov 

Shawn Martin 

General Counsel Division 

Office of Financial Counsel 

TEXAS DEPARTMENT OF INSURANCE  

PO Box 12030 

Austin, TX 78711-2030 

 

Via Email: Vane.Hugo@tdi.texas.gov  

Vane Hugo 

TEXAS DEPARTMENT OF INSURANCE 

RLO MC-FRD 

PO Box 12030 

Austin, TX 78711-2030 

 

Via Email: David.Ashton@tdi.texas.gov   

David Ashton 

General Counsel Division 

Office of Financial Counsel 

TEXAS DEPARTMENT OF INSURANCE  

PO Box 12030 

Austin, TX 78711-2030 

 

Via e-Service: Zachary.Rhines@oag.texas.gov  

Zachary L. Rhines 

Assistant Attorney General 

General Litigation Division 

OFFICE OF THE TEXAS ATTORNEY GENERAL 

P.O. Box 12548, Mail Stop 01901 

Austin, TX 78711-2548 

Counsel for Texas Department of Insurance 

 

Via e-Service: jrixen@rixenlaw.com  

Jacqueline Rixen 

RIXENLAW 

P.O. Box 9879 

Austin, TX 78766 

Counsel for the Texas Life and Health  

Insurance Guaranty Association 

 

Via e-Service: sstrickland@mwlaw.com 

Stanton Strickland 
MITCHELL, WILLIAMS, SELIG, GATES & 

WOODYARD, P.L.L.C. 
500 W. 5th Street, Ste. 1150 
Austin, TX 78701 
Counsel for Friday Health Insurance, Inc. 

Via First Class Mail 

INTERNAL REVENUE SERVICE 

Special Procedures Branch 

300 East 8th Street, Suite 352 

Mail Stop 5026AUS 

Austin, TX 78701 

mailto:specialmasterclerk@tdi.texas.gov
mailto:Brian.Riewe@tdi.texas.gov
mailto:John.Walker@tdi.texas.gov
mailto:Shawn.Martin@tdi.texas.gov
mailto:Vane.Hugo@tdi.texas.gov
mailto:David.Ashton@tdi.texas.gov
mailto:Zachary.Rhines@oag.texas.gov
mailto:jrixen@rixenlaw.com
mailto:sstrickland@mwlaw.com
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Via Email: BPollock@mayerbrown.com    

Bronwyn Pollock  

MAYER BROWN LLP 

333 Grand Ave., 47th Floor  

Los Angeles, CA 90071 

Counsel for AXA France Vie 

  

Via Email: RHarrell@mayerbrown.com  

Via Email: JDanford@mayerbrown.com  

Robert Harrell 

James Danford, Jr. 

MAYER BROWN LLP 

700 Louisiana St., Suite 3400  

Houston, TX 77002 

Counsel for AXA France Vie 

 

Via Email: VSidhu@mayerbrown.com   

Via Email: JToes@mayerbrown.com  

Vikram Sidhu 

Juliana Toes 

MAYER BROWN LLP 

1221 Avenue of the Americas  

New York, NY 10020-10011 

Counsel for AXA France Vie 

 

Via Email: Brian.Hansen@hcahealthcare.com  

Brian Hansen 

HCA HEALTHCARE 

One Park Plaza, Building 1-2E 

Nashville, TN 37203 

 

Via Email: mpcooley@reedsmith.com  

Michael P. Cooley 

REED SMITH LLP 

2850 N. Harwood Street, Suite 1500 

Dallas, TX  75201 

Counsel for Molina Healthcare, Inc. 

 

Via Email: dhollaway@houstonlaw.com  

T. Daniel Hollaway 

Hollaway PC – Attorneys at Law 

19 Briar Hollow Lane, Suite 245 

Houston, TX 77027 

Counsel for Christus Health 

Via Email: Kristen.Perry@faegredrinker.com  

Kristen L. Perry 

FAEGRE DRINKER BIDDLE & REATH LLP 

1717 Main Street, Ste 5400 

Dallas, TX 75201 

Counsel for Molina Healthcare, Inc 

 

Via Email: MTurner@crowell.com   

Miranda H. Turner 

CROWELL & MORING LLP 

1001 Pennsylvania Avenue NW 

Washington, DC 20004 

 

Via Email: Amy_Condo@bcbsil.com  

Amy Pinkerman Condo 

HEALTH CARE SERVICE CORPORATION 

300 E. Randolph Street 

Chicago, IL 60601 

Counsel for Health Care Service Corporation 

Blue Cross and Blue Shield of Illinois, 

Montana, New Mexico, Oklahoma and Texas 

 

 

 

And all of the following By First Class Mail: 

 

 

 

mailto:BPollock@mayerbrown.com
mailto:RHarrell@mayerbrown.com
mailto:JDanford@mayerbrown.com
mailto:VSidhu@mayerbrown.com
mailto:JToes@mayerbrown.com
mailto:Brian.Hansen@hcahealthcare.com
mailto:mpcooley@reedsmith.com
mailto:dhollaway@houstonlaw.com
mailto:Kristen.Perry@faegredrinker.com
mailto:MTurner@crowell.com
mailto:Amy_Condo@bcbsil.com


Abbas Jafri MD PA 

415 Woodline Dr 

Spring, TX 77386 

 

Acute Surgical Care Specialists 

PO Box 99133 

Las Vegas, NV 89193 

 

Advanced Endoscopy Consultants, 

PLLC 

6500 Sierra Dr Ste 170 

Irving, TX 75039 

Advanced Pain Management PLLC 

220 E Medical Center Blvd 

Webster, TX 77598 

 

Apex Heart Center of North Texas 

2245 Brinker Rd Ste 100 

Denton, TX 76208 

 

Bariatric and General Surgery of 

Kingwood 

201 Kingwood Medical Dr Ste B100 

Kingwood, TX 77339 

BAY AREA HEART PLLC 

450 Blossom St 

Webster, TX 77598 

 

Berkeley Eye Center 

143 Vision Park Blvd 

Shenandoah, TX 77384 

 

Cardiac Specialists of Houston PLLC 

6550 Fannin St Ste 2405 

Houston, TX 77030 

Cardiology Specialists of North Texas, 

PLLC 

7200 State Highway 161 Ste 230 

Irving, TX 75039 

 

CHAITANYA TUMMALA MD PA 

4461 Coit Rd 

Frisco, TX 75035 

 

CITY AMBULANCE SERVICE 

7007 Wimbledon Estates Dr 

Spring, TX 77379 

CITY OF LA PORTE EMS 

10428 Spencer Hwy 

La Porte, TX 77571 

 

Clear Lake Specialties PA 

PO Box 58538 

Webster, TX 77598 

 

Compass Point Emergency Physicians, 

PLLC 

18230 FM 1488 Rd 

Magnolia, TX 77354 

Comprehensive Care Services Inc 

4570 Avery Ln SE Ste C10 

Lacey, WA 98503 

 

CYPRESS HEART VASCULAR 

CENTER LLC 

21212 Northwest Fwy 

Cypress, TX 77429 

 

DALLAS RENAL GROUP 

8380 Warren Pkwy Ste 100 

Frisco, TX 75034 

DFW 501 A CORP 

PO Box 844810 

Dallas, TX 75284 

 

Dr Adnan Yousuf 

1200 Binz St Ste 1362 

Houston, TX 77004 

 

DR. JAMES LE THANH TRAN MD 

4004 Woodlawn Ave 

Pasadena, TX 77504 

East Houston Specialists, PLLC 

1140 Westmont Dr Ste 460 

Houston, TX 77015 

 

Ebima Okundaye PA 

3315 Burke Rd Ste 306 

Pasadena, TX 77504 

 

Enhabit Home Health of Eastern 

Oklahoma 

6688 N Central Expy Ste 1300 

Dallas, TX 75206 

EPIONE HEALTH GROUP PLLC 

24044 Highway 59 N 

Kingwood, TX 77339 

 

Esoterix Genetic Laboratories, LLC 

2000 Vivigen Way 

Santa Fe, NM 87505 

 

Everest Real Estate Investments, LLP 

19211 McKay Dr 

Humble, TX 77338 

GEORGE BURNAZIAN MD, PA 

1200 Binz St 

Houston, TX 77004 

 

Guillermo J. Morell, MD PA 

6560 Fannin St Ste 1532 

Houston, TX 77030 

 

Gulf Coast Pathology Program PLLC 

1313 Hermann Dr 

Houston, TX 77004 



GULFCOAST PATHOLOGY 

ASSOCIATE 

PO Box 947 

Houston, TX 77001 

 

HCA Houston Health Care 

4000 Spencer Hwy 

Pasadena, TX 77504 

 

HCA Houston Healthcare Medical 

Center 

PO Box 744321 

Atlanta, GA 30374 

Healthcare Houston Kingwood 

22999 Highway 59 N 

Kingwood, TX 77339 

 

Houston Healthcare Clear Lake 

500 W Medical Center Blvd 

Webster, TX 77598 

 

HOUSTON INTENSIVISTS PLLC 

451 Kingwood Medical Dr Ste 100 

Kingwood, TX 77339 

HOUSTON MDS, PA 

6560 Fannin St Ste 1836 

Houston, TX 77030 

 

Houston Methodist St John Hospital 

18300 Houston Methodist Dr 

Houston, TX 77058 

 

Houston Psychiatry Healthcare PA 

2437 Bay Area Blvd Ste 234 

Houston, TX 77058 

Houston Radiology Associates 

18500 Katy Fwy 

Houston, TX 77094 

 

ICU ASSOC OF WEST HOUSTON 

12141 Richmond Ave 

Houston, TX 77082 

 

Infectious Diseases Clinic at Clear Lake 

Specialties PLLC 

PO Box 58688 

Webster, TX 77598 

Internal Medicine of Pasadena, PLLC 

3326 Watters Rd Bldg B 

Pasadena, TX 77504 

 

Interventional Nephrology Associates 

427 W 20th St Ste 300 

Houston, TX 77008 

 

IV & HOME HEALTH SERVICES OF 

TEXAS 

2140 Justin Rd Ste 100 

Lewisville, TX 75077 

Jose I Mayen Jr MD 

561 W Med Center Blvd Ste C 

Webster, TX 77598 

 

Kanwarpreet Baweja MD 

7015 Almeda Rd 

Houston, TX 77054 

 

KINGWOOD NEUROLOGY SLEEP 

PA 

22999 Highway 59 N Bldg B 

Kingwood, TX 77339 

KIRBY EMERGENCY PHYSICIANS 

11525 Broadway St 

Pearland, TX 77584 

 

Labcorp Of America 

1447 York Ct 

Burlington, NC 27215 

 

Laxmi Deepika Koya MD PA 

500 N Valley Pkwy 

Lewisville, TX 75067 

LB Digestive & Liver Disease Consults 

PA 

275 Lantern Bend Dr 

Houston, TX 77090 

 

LONESTAR HOSP MED ASSOC 

2700 E Broad St 

Mansfield, TX 76063 

 

LURIE CHILDREN'S MEDICAL 

GROUP LLC 

225 E Chicago Ave 

Chicago, IL 60611 

Magella Medical Associates 

6550 Fannin St Ste 2001 

Houston, TX 77030 

 

MARCOS MARTINEZ DO 

4461 Coit Rd Ste 409 

Frisco, TX 75035 

 

Mcalester Regional Health Center 

1 E Clark Bass Blvd 

McAlester, OK 74501 

MEDCITY DALLAS TXGCO 

7777 Forest Ln Ste C400 

Dallas, TX 75230 

 

Medical City Denton 

3535 So. I-35 East 

Denton, TX 76210 

 

Medical City Lewisville 

500 W Main St 

Lewisville, TX 75057 



Medical City Plano 

3901 W 15th St 

Plano, TX 75075 

 

Memorial Medical Center 

815 N Virginia St 

Port Lavaca, TX 77979 

 

Methodist Healthcare system of San 

Antonio, Ltd, L.L.P 

7700 Floyd Curl Dr 

San Antonio, TX 78229 

Metropolitan Anesthesia Consultants, 

LLP 

3300 Oak Lawn Ave Ste 200 

Dallas, TX 75219 

 

MICHAEL J ROSENBLATT MD AND 

KATHRYN A ZIDEK MD PA 

18333 Egret Bay Blvd Ste 140 

Houston, TX 77058 

 

MOHAMED O JEROUDI MD PA 

5060 Crenshaw Rd 

Pasadena, TX 77505 

MOHAMMAD OMER KHAN PA 

10924 Grant Rd PMB 412 

Houston, TX 77070 

 

NADIR M ALI MD PLLC 

17490 Highway 3 Ste A200 

Webster, TX 77598 

 

Neuro-Hospitalist of Clear Lake, PLLC 

22999 Highway 59 N Ste 220 

Kingwood, TX 77339 

North Houston Pathology Associates 

710 Cypress Creek Pkwy 

Houston, TX 77090 

 

NORTH HOUSTON RESPIRATORY 

CONSULTANTS PA 

9950 Memorial Blvd Ste 102 

Humble, TX 77338 

 

North Texas Gastroenterology, P.A. 

2701 Shoreline Dr Ste 101 

Denton, TX 76210 

North Texas Pulmonary Critical Care, 

PLLC 

475 Elm St Ste 100 

Lewisville, TX 75057 

 

OBHG TEXAS HOLDINGS PA 

777 Lowndes Hill Rd Bldg 1 

Greenville, SC 29607 

 

Omar M Jeroudi MD PA 

17490 Highway 3 

Webster, TX 77598 

Omitogun and Associates PLLC 

12234 Shadow Creek Pkwy Ste 5104 

Pearland, TX 77584 

 

Orthomed Staffing LLC 

5601 Champions Dr 

Plano, TX 75093 

 

PAUL C BIERIG MD PA 

16800 Dallas Pkwy 

Dallas, TX 75248 

PEDIATRIC FACULTY 

FOUNDATION INC 

225 E Chicago Ave 

Carol Stream, IL 60122 

 

Pediatric Pathology Consultants 

PO Box 1907 

Greenville, TX 75403 

 

Pediatrics of Greater Houston, PLLC 

7900 Fannin St Ste 3300 

Houston, TX 77054 

Perinatal Associates of San Antonio PA 

502 Madison Oak Dr Ste 210 

San Antonio, TX 78258 

 

PHI Air Medical 

PO Box 731884 

Dallas, TX 75373 

 

Physicians Referral Service 

1515 Holcombe Blvd 

Houston, TX 77030 

Post-Acute Physicians of Tx, PLLC 

PO Box 678137 

Dallas, TX 75267 

 

PULMONARY CRITICAL CARE 

SLEEP SPEC 

451 Kingwood Medical Dr Ste 100 

Kingwood, TX 77339 

 

QC PULMONARY INPAT SRVCS 

PLLC 

1901 N MacArthur Blvd 

Irving, TX 75061 

QUALITY URGENT CARE 

19422 US Highway 281 N 

San Antonio, TX 78258 

 

Quest Diagnostic 

1737 Airport Way S 

Seattle, WA 98134 

 

QUESTCARE HOSPITALISTS, PLLC 

7777 Forest Ln 

Dallas, TX 75230 



Questcare Intensivists PLLC 

3301 Matlock Rd 

Arlington, TX 76015 

 

Questcare Medical Services, PLLC 

3901 W 15th St 

Plano, TX 75075 

 

Ramakrishna V. Chava MD PA 

West Tower Professional Building 

22999 Highway 59 N, Ste. 204 

Kingwood, TX 77339 

RENAL SPECIALISTS OF 

HOUSTON, PA 

4407 Yoakum Blvd Ste B 

Houston, TX 77006 

 

Rocky Mountain Holdings LLC 

PO Box 713362 

Cincinnati, OH 45271 

 

SE Texas EP, PLLC 

19211 McKay Dr 

Humble, TX 77338 

Select Physical Therapy 

3375 Solutions Ctr 

Chicago, IL 60677 

 

SINGLETON ASSOCIATES PA 

1401 Medical Pkwy 

Cedar Park, TX 78613 

 

South Texas Pathology Associates 

4085 De Zavala Rd Ste 200 

Shavano Park, TX 78249 

Specialty Associates of West Houston 

21216 Northwest Fwy Ste 110 

Cypress, TX 77429 

 

Sujatha Krishnan MD PA 

4461 Coit Rd Ste 409 

Frisco, TX 75035 

 

Surgery Associates of NTX, PLLC 

4001 W 15th St Ste 425 

Plano, TX 75093 

Surgical Associates of Greater Houston 

PA 

1140 Westmont Dr 

Houston, TX 77015 

 

Surgical Specialists of Clear Lake, 

PLLC 

450 W Medical Center Blvd Ste 600 

Webster, TX 77598 

 

TCPSO 

6621 Fannin St 

Houston, TX 77030 

Tejas Anesthesia, PLLC 

7700 Floyd Curl Dr 

San Antonio, TX 78229 

 

Texas Cardiology Associates of 

Houston 

2627 Chestnut Ridge Dr Ste 100 

Kingwood, TX 77339 

 

Texas Children's Hospital 

6621 Fannin St 

Houston, TX 77030 

Texas Children's Pediatrics 

6623 W Cross Creek Bend Ln 

Fulshear, TX 77441 

 

Texas Children's Urgent Care 

12850 Memorial Dr 

Houston, TX 77024 

 

Texas Radiology Associates LLP 

3901 W 15th St 

Plano, TX 75075 

Thai D Nguyen MD 

18648 McKay Dr Ste 200 

Humble, TX 77338 

 

TIPS 

13022 Jones Maltsberger Rd 

San Antonio, TX 78247 

 

University of Texas M.D. Anderson 

Cancer Center 

1515 Holcombe Blvd 

Houston, TX 77030 

US Anesthesia Partners of Texas, PA 

PO Box 840853 

Dallas, TX 75284 

 

Vital Heart and Vein 

18450 Highway 59 N 

Humble, TX 77338 

 

Vohra Post Acute Care Physicians of 

Texas 

3601 SW 160th Ave 

Miramar, FL 33027 

Wang & Jiang MD PA 

9999 Bellaire Blvd Ste 370 

Houston, TX 77036 

 

Women's Health Texas, LLC 

7718 Wood Hollow Dr Ste 103 

Austin, TX 78731 

 

Allied Digestive Disease Center of 

Houston 

21212 Northwest Fwy Ste 425A 

Cypress, TX 77429-5884 
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 /s/ Greg Pierce 

Gregory A. Pierce 



SPECIAL DEPUTY RECEIVER'S VERIFICATION AND CERTIFICATION 
PURSUANT TO TEX. INS.CODE ANN. §443.0l 7(b) 

State of Texas 

County of Travis 

AFFIDAVIT OF SUSAN E. SALCH 

BEFORE ME, the undersigned authority appeared Susan E. Saleh, who after 
being by me duly sworn, stated the following wider oath: 

1. "My name is Susan E. Saleh. I am of sound mind, capable of making this 
affidavit, and am competent to testify to the matters contained in this affidavit. 

2. I am a partner in CANTILO & BENNETT, L.L.P., the Special Deputy Receiver of 
Friday Health Insurance Company, Inc. (the "SDR" and "FHIC" respectively), I 
am duly authorized to make this Affidavit on behalf of the SDR. 

3. I have reviewed the First Supplement to the Special Deputy Receiver's 
Application for Approval of Claim Filing Deadline, Notice to Creditors, and 
Procedures for Processing Claims and the facts stated therein are true and correct 
based on my personal knowledge, my review of estate records and my 
consultation with the staff and subcontractors. 

4. I certify that the exhibits, books, accounts, records, papers, correspondence, 
and/or other records and documents attached hereto were produced pursuant to 
TEx. INS. CODE § 443.017, are either true and correct copies of records of FHIC 
and were received from the custody of FHIC or found among its effects, or were 
created by and filed with the Receiver's office in connection with the receivership 
of this delinquent company, and are held by the Special Deputy Receiver in its 
official capacity." 

By:~Fcid~ 
Susan E. Saleh 

SUBSCRIBED AND SWORN TO BEFORE ME on October 31, 2023, by 
Susan E. Saleh, Special Deputy Receiver of Friday fJi;. ~Company, Inc. 



 
 
 
 
 
 

EXHIBIT 1 



 

 

 

 

 

 
NOTICE OF LIQUIDATION AND 

DEADLINE TO FILE PROOF OF CLAIM  

 

Friday Health Insurance Company, Inc. (“FHIC”) was placed in liquidation by order of the 345th Travis County 

District Court (the “Receivership Court”).  CANTILO & BENNETT, L.L.P., the Special Deputy Receiver of FHIC 

(“SDR”), is handling the liquidation of FHIC. Certain acts against FHIC are stayed under section 443.008 of the 

Texas Insurance Code. This notice explains how claims against FHIC can be filed. 

 

Claims must be filed on a Proof of Claim Form.  A Proof of Claim (“POC”) is the claim form included with 

this notice.  The contents of this form are required by law and include information that the SDR needs to process 

a claim.   

 

FHIC Members (a/k/a Policyholders)/Healthcare Providers: You do not need to file a POC if your claim for 

medical services under an FHIC policy has already been paid. The Texas Life and Health Insurance Guaranty 

Association (the “Guaranty Association”) has been paying claims since FHIC was put in liquidation. If you have 

unpaid medical bills under an FHIC policy, you should submit those as you have in the past. The Guaranty 

Association covers FHIC insurance policy benefits up to $500,000 per insured member and has paid over $17 

million in claims for FHIC members. 

 

 Policyholders should file a claim if you are owed premiums that were paid or collected after your policy 

terminated (most policies terminated on December 31, 2022), if you have been or are sued for personal liability 

on unpaid claims, and for any other type of claim not covered by the Guaranty Association. Providers do not need 

to file a POC if any  claims for benefits exceed the $500,000 maximum per insured member limit of the Guaranty 

Association. The Receivership Court has deemed a claim for you on your behalf.   

 

Healthcare Providers with IDR Claims: Providers with FHIC IDR claims should file a POC for each IDR claim, 

regardless of whether the dispute has been or could have been submitted on the Texas Department of Insurance 

(TDI) IDR portal, the federal CMS IDR portal, or the Friday Health Plans portal.   

 

Vendors and all other Claimants: You should file a POC if you have an unpaid claim against FHIC for goods 

or services provided to FHIC before March 23, 2023. 

 

Instructions for Completing the POC:  All applicable blanks on the POC form must be completed, and the form 

must be signed before a notary and notarized.  You must provide sufficient information in your POC and include 

any documents supporting your claim.  A separate POC must be submitted for each person or each claim.  If the 

POC form is submitted on behalf of another person, you must provide evidence that you are authorized to file the 

claim on behalf of that person.  A POC form may be duplicated. 

 

Filing Deadline for POCs:  The Receivership Court has established a deadline and procedure for filing claims 

against FHIC.  To file a claim, you must complete and return the POC form as described below so that it is 

postmarked or received by the SDR no later than 11:59 p.m. Central Daylight Time on [nine (9) months after 

the date of entry] (the “Filing Deadline”). 

 
Claim Filing Deadline: 

11:59 p.m. Central Daylight Time  

_________ _, 2024 

BrianFalligant
1
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You may send your POC to the SDR by U.S Mail, courier (delivery service) or hand delivery.  If you mail your 

POC, it does not need to be sent by registered or certified mail, unless you want proof of receipt.  You should 

keep a copy of your POC and any proof that it was mailed or delivered.   

 

You cannot send a POC by e-mail or fax.  Any POC received by e-mail or fax will not be accepted. 

 

The POC must be addressed to the SDR to one of the addresses below: 

 
BY MAIL: 

CANTILO & BENNETT, L.L.P. 

Special Deputy Receiver 

Friday Health Insurance Company, Inc.  

P.O. Box 184 

Austin, Texas 78767 

ATTENTION:  CLAIMS 

 

BY COURIER OR HAND DELIVERY: 

CANTILO & BENNETT, L.L.P. 

Special Deputy Receiver 

Friday Health Insurance Company, Inc.  

11401 Century Oaks Terrace, Suite 300 

Austin, Texas 78758 

ATTENTION:  CLAIMS

 

What happens after you file your POC:  The SDR will review your POC to determine if you have a 

claim against FHIC.  If your claim may be  payable by the Guaranty Association, your POC will be sent 

to the Guaranty Association. If the SDR finds that you have a valid claim against FHIC that is not payable 

by the Guaranty Association, you will be notified.   

 

Approved claims are paid according to their priority class.  The SDR will notify you when it determines 

the priority class of your POC and, if applicable, the amount awarded on the claim.  A distribution on 

claims in a class can be made if there are funds available for that class.  The SDR does not know whether 

there will be funds to pay claims, or when a distribution might be made.  If your POC is approved, and 

funds are available to pay your claim, you will be notified. 

 

It is important that you inform the SDR of any change to your address.  If the SDR does not have 

your current address, you might not receive future notices or payments. 

 

Additional information about the FHIC receivership is available on the SDR’s web site, 

www.fridayhealthtxsdr.com.  The web site will be updated periodically. 

http://www.fridayhealthtxsdr.com/


 

 

 CAUSE NO. D-1-GN-23-001549 

 

THE TEXAS DEPARTMENT OF § IN THE DISTRICT COURT OF 

INSURANCE, §  

 Plaintiff, §  

 §  

V. § TRAVIS COUNTY, TEXAS 

  §  

FRIDAY HEALTH INSURANCE §  

COMPANY, INC. §  

 Defendant. § 345th JUDICIAL DISTRICT 

 

ORDER GRANTING SPECIAL DEPUTY RECEIVER’S APPLICATION FOR 

APPROVAL OF CLAIM FILING DEADLINE, GUIDELINES FOR PROVIDING 

NOTICE, AND PROCEDURES FOR PROCESSING CLAIMS 

 

On this date, the Court heard the Special Deputy Receiver’s Application for Approval of 

Claim Filing Deadline, Guidelines for Providing Notice, and Procedures for Processing Claims 

and the First Supplement thereto (collectively, the “Application”) filed by CANTILO & BENNETT, 

L.L.P., Special Deputy Receiver of Friday Health Insurance Company, Inc. (the “SDR” and 

“FHIC” respectively). The SDR appeared by and through its counsel. The Application was 

submitted to the Master appointed in this cause (“Master”) in accordance with the Agreed Order 

of Reference to Master (“Order of Reference”). The Master issued a recommendation under Rule 

171 of the Texas Rules of Civil Procedure, which is incorporated herein. 

Having considered the Application and the recommendation, the Court finds as follows: 

1. The Order of Reference provides that motions filed pursuant to TEX. INS. CODE § 

443.155 are referred to the Master; 

2. Notice of the Application was provided in accordance with TEX. INS. CODE § 

443.007 (d) and the Order of Reference; 

3. No objections to the Application were filed; 
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4. The Texas Life and Health Insurance Guaranty Association (“TLHIGA”) filed its 

acknowledgement and waiver; 

5. The Court has jurisdiction over the Application and the parties affected hereunder; 

and 

6. The SDR’s Application should be granted as set forth below. 

All capitalized terms used herein shall have the same meaning as used in the Application. 

IT IS, THEREFORE, ORDERED, ADJUDGED AND DECREED as follows: 

1. The Application is GRANTED in all respects; 

2. The notices and forms as described in the Application, as supplemented for Exhibit 

1, are APPROVED; 

3. The Court finds that the provisions of the Application and its exhibits, as 

supplemented, comply with the requirements of § 443.155 of the Texas Insurance 

Code and due process; 

4. If any deadline set forth in this Order falls on a weekend day or federal holiday, all 

POCs must be postmarked or received at the address designated by the SDR on or 

before 11:59 p.m. Central Daylight Time on the next business day in order to be 

considered timely. 

5. The claim filing deadline is nine (9) months from the date this Order is entered; 

6. The SDR’s proposed claim processing procedures are APPROVED; 

7. Claimants with OTC Claims that exceed TLHIGA’s $500,000 maximum per 

insured member are not required to file a proof of claim and those claims are 

deemed to have been filed. Those deemed claims shall be treated for all 

purposes as if it had been filed with the SDR, including the waiver and release 
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of any obligation of any FHIC insured for payment of such claim. This order 

does not affect the classification of such claims or the ultimate allowance of any 

such claims; 

8. If the SDR files a disputed claims proceeding under§ 443.257 of the Code and 

the SDR determines that documents including sensitive data as defined in Rule 

21c of the Texas Rules of Civil Procedure must be filed in connection with a 

disputed claim, the SDR shall either redact such information from the 

documents, or submit the documents to the Special Master or this Court under 

seal for in camera inspection in accordance with § 443.007(c) of the Code; 

9. The SDR is authorized to enter into such contracts and agreements as may be 

necessary or expedient to carry out the actions approved by this Order; 

10. Claimants who assert third-party claims against FHIC insureds and who file, or are 

deemed to have filed, a Proof of Claim with the SDR shall be deemed to have 

released and waived any such claim against the FHIC insured under § 443.256(h) 

of the Texas Insurance Code;  

11. This Order makes no ruling on the proper classification or priority of any type of 

claim; TLHIGA does not waive its right, if any, to object to the classification and 

priority of any type of claim; and the SDR does not waive its right, if any, to object 

to the standing of TLHIGA or any other party in interest to object to the 

classification and priority of any type of claim; and 

12. This Order constitutes a final Order fully resolving all issues relating to the 

Application. 

 

 Signed on ______________________, 2023. 
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      _________________________________________ 

      JUDGE PRESIDING 

 

APPROVED AS TO FORM AND SUBSTANCE AND ENTRY REQUESTED: 

/s/ Greg Pierce   

Gregory A. Pierce 

State Bar No. 15994250 

P.O. Box 40 

Austin, Texas 78767 

Tel: (512) 474-2154 

gpierce@gpiercelaw.com 

 

-and- 

 

Christopher Fuller 

State Bar No. 07515500 

FULLER LAW GROUP 

4612 Ridge Oak Drive  

Austin, Texas 78731 

Telephone: (512) 470-9544 

cfuller@fullerlaw.org 

 

Attorneys for CANTILO & BENNETT, LLP,  

Special Deputy Receiver of  

Friday Health Insurance Company, Inc. 
 

 

By: /s/ Jacqueline Rixen 

Jaqueline Rixen 

State Bar No. 16962550  

RixenLaw 

8500 North Mopac, Suite 605 

Austin, Texas 78759 

PH: (512) 474-1577 

Fax: (512) 474-1026 

jrixen@rixenlaw.com 

 

Counsel for the Texas Life & Health Insurance Guaranty Association 

mailto:gpierce@gpiercelaw.com
mailto:cfuller@fullerlaw.org
mailto:jrixen@rixenlaw.com
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