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Settlement Agreement

1. Introduction. This Agreement (all capitalized terms shall have the meanings set forth in
Section 2) is entered into by and between DK Household Brands Corp. (“DK Household”)
and Named Plaintiff, individually and on behalf of the Settlement Class.

1.1.

1.2.

1.3.

1.4.

L.5.

1.6.

DK Household operates and controls the Websites, which are open to consumers in
the United States through the internet, and the Mobile Applications, which are
available for download in the United States from the Apple App Store and Google
Play.

This Agreement applies to the Websites, Mobile Applications, New Websites and
Mobile Apps, and Subsequently Acquired Websites and Mobile Apps, but not
Subsequently Abandoned Websites and Mobile Apps.

Named Plaintiff uses Appropriate Auxiliary Aids and Services to access digital
information and is a person with a disability as that term is used in the ADA. Named
Plaintiff has attempted to patronize the Websites and intends to do so again in the
future.

On or about August 4, 2025, Named Plaintiff filed this Lawsuit, alleging that DK
Household does not have, and has never had, adequate corporate policies and
practices that are reasonably calculated to cause the Websites to be Accessible to

individuals who are Blind and/or who have a Visual Disability, in violation of the
ADA.

DK Household denies Named Plaintiff’s allegations but the Parties nevertheless
wish to effect a complete resolution and settlement of all claims, disputes, and
controversies relating to the allegations of Named Plaintiff and the Settlement
Class, and to resolve their differences and disputes by settling this Lawsuit.

This Agreement is binding on DK Household’s affiliates, subsidiaries, successors,
and assigns.

2. Definitions.

2.1.

2.2.

“Accessibility Consultant” means the person or company designated by DK
Household to serve the purposes of Section 8 of this Agreement.

“Accessibility Coordination Team” means the team designated by DK Household
to serve the purposes of Section 7 of this Agreement.

1 of 29
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2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

“Accessibility Feedback Form” means a form in DK Household’s Accessibility
Statement required by Section 11 of this Agreement.

“Accessibility Feedback Form Log” means a logbook that DK Household
maintains to track the submissions described by Section 11 of this Agreement.

“Accessibility Statement” means the statement required by Section 11 of this
Agreement that must demonstrate DK Household’s commitment to implementing
Accessible services to individuals who are Blind and/or who have a Visual
Disability.

“Accessibility Strategy” means the corrective action strategy required by Section
10 of this Agreement.

“Accessibility Support” means the individuals providing the support required by
Section 15 of this Agreement.

“Accessible” or “Accessibility” refers to digital content that provides effective
communication to all users. The parties agree that content that conforms to the
success criteria of WCAG 2.1 meets this definition.

“ADA” means Title III of the Americans with Disabilities Act, 42 U.S.C. §§ 12181
et seq., and its implementing regulations.

“Agreement” means this settlement agreement.

“Agreement Term” means the time from the Effective Date through the end of
three (3) years from the Effective Date, including any extensions under Section 18.

“Annual End-User Accessibility Testing” means the annual testing required by
Section 17 of this Agreement. Such testing focuses on the end-user experience by
typical individuals who are Blind and/or who have a Visual Disability. Annual End-
User Accessibility Testing shall not require an assessment of compliance with
WCAG 2.1.

“Annual Report” means the document DK Household shall submit to Class
Counsel on the Effective Date’s anniversary date during the Agreement Term
pursuant to Section 23 of this Agreement, stating the status of this Agreement’s
implementation and identifying any outstanding issues on which the Parties are in
disagreement.
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

“Appropriate Auxiliary Aids and Services” means the term as defined by the
ADA regulations in 28 C.F.R. § 36.303 and as applied to the individuals who are
Blind and/or who have a Visual Disability.

“Blind and/or who have a Visual Disability” means, with respect to an individual,
an impairment that substantially limits the major life activity of seeing, in
accordance with the definition of disability set forth in the ADA, 42 U.S.C. §
12102(1)-(2).

“Class Counsel” means Kevin Tucker, Kevin Abramowicz, Stephanie Moore,
Chandler Steiger, Kayla Conahan, and Jessica Liu of East End Trial Group LLC.

“Costs” means all out-of-pocket expenses reasonably incurred, and shall include
(but not be limited to) amounts payable to experts.

“Court” means the United States District Court for the Western District of
Pennsylvania.

“Digital Properties” means the Websites, Mobile Applications, any New Websites
and Mobile Apps, and any Subsequently Acquired Websites and Mobile Apps.

“Dispute Resolution Procedure” means the process described in Section 24 of
this Agreement.

“DK Household” means DK Household Brands Corp.

“DK Household Parties” means DK Household and its present and former
affiliates, parents and subsidiaries and each of their respective present, former, or
future officers, directors, employees, shareholders, administrators, executors,
affiliates, successors, and assigns.

“DK Household Personnel” means all persons who are employed by DK
Household and who have managerial responsibility for the design and development
of the Websites, Mobile Applications, New Websites and Mobile Apps, or
Subsequently Acquired Websites and Mobile Apps.

“DK Household Settlement Contact” means a DK Household employee
designated as the initial point of contact for Class Counsel with respect to issues
concerning this Agreement. DK Household shall notify Class Counsel in writing of
the employee designated as the DK Household Settlement Contact within ten (10)
days of the Effective Date. DK Household shall also notify Class Counsel in writing
should a new employee be designated as the DK Household Settlement Contact
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2.25.

2.26.

2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

2.33.

2.34.

during the Agreement Term. Such notice shall be required within ten (10) days of
designation of the new DK Household Settlement Contact.

“Effective Date” means the date on which all conditions precedent set forth in
Section 3 of this Agreement are completed.

“Final Approval” means the period thirty-one (31) days following approval of this
Agreement given in a written order by a United States District Court Judge or
Magistrate of competent jurisdiction after notice to the Settlement Class and
hearing, provided no appeal is filed during this period. If an appeal is filed, then
Final Approval shall mean the period thirty-one (31) days following the exhaustion
of any and all appeal(s).

“First Extended Agreement Term” means the time from the end of the
Agreement Term through the end of four (4) years from the Effective Date.

“Initial Accessibility Audit” means the initial audit required by Section 9 of this
Agreement.

“Injunctive Releasing Parties” means Named Plaintiff and the Settlement Class
Members, and each of their executors, successors, heirs, assigns, administrators,
agents, and representatives.

“Lawsuit” means Douglass v. DK Household Brands Corp., Case No. 2:25-cv-
01183 (W.D. Pa.).

“Letter of Accessibility” means the letter issued by the Accessibility Consultant
that confirms the Digital Properties are Accessible, explains the testing standards,
and summarizes both the remediation efforts DK Household has taken during the
Agreement Term (and, if applicable, the First Extended Agreement Term and the
Second Extended Agreement Term) and the policies and practices DK Household
has adopted to maintain the Digital Properties in an Accessible manner going
forward.

“Mobile Applications” means DK Household’s mobile applications available for
download on the Apple App Store and on Google Play.

“Modified Bug Fix Priority” means the policies required by Section 14 of this
Agreement.

“Named Plaintiff” means Blair Douglass.

4 of 29
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2.35.

2.36.

2.37.

2.38.

2.39.

2.40.

2.41.

2.42.

2.43.

2.44.

“New Websites and Mobile Apps” means any website or mobile application that
DK Household develops, starts to operate, and makes publicly available to
consumers in the United States after the Effective Date of this Agreement.

“Notice Deadline” means the deadline for publishing notice to be set by the Court
as part of the Preliminary Approval process.

“Overlays” means technologies that aim to improve the accessibility of a website
by applying a third-party source code (typically JavaScript) to make improvements
to the website’s front-end code. Overlays often apply a script to a webpage which
scans the webpage’s code and attempts to repair accessibility barriers
automatically.

“Parties” refers to DK Household, Named Plaintiff, and the Settlement Class.
“Party” refers to DK Household, Named Plaintiff, or the Settlement Class.

“Preliminary Approval” means the initial approval by the Court of the terms of
this Agreement, which will occur before any notice being provided in accordance
with this Agreement.

“Released Injunctive Claims” means any and all claims, rights, demands, charges,
complaints, actions, suits, and causes of action, whether known or unknown,
suspected or unsuspected, accrued or unaccrued, for injunctive, declaratory, or non-
monetary relief, based on the Accessibility of the Digital Properties to individuals
who are Blind and/or who have a Visual Disability, including any injunctive,
declaratory, or non-monetary claims under: (i) the ADA; and (i1) any state or local
statutory, administrative, regulatory, or code provisions that either (a) directly
incorporate the ADA or (b) set forth standards or obligations coterminous with or
equivalent to the ADA. The Released Injunctive Claims cover all conduct
concerning the Accessibility of the Digital Properties through the Agreement Term.

“Second Extended Agreement Term” means the time from the end of the First
Extended Agreement Term through the end of five (5) years from the Effective
Date.

“Semi-Annual Automated Accessibility Audit” means the semi-annual audit
required by Section 16 of this Agreement.

“Settlement Class” or “Settlement Class Members” means a national class of
individuals who are Blind and/or who have a Visual Disability and who use
Appropriate Auxiliary Aids and Services to navigate digital content and who have
accessed, attempted to access, or been deterred from attempting to access, or who

50f29
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2.45.

2.46.

2.47.

2.48.

2.49.

2.50.

2.51.

will access, attempt to access, or be deterred from attempting to access, the
Websites or Mobile Applications from the United States.

“Settlement Website” means the website located at
https://www.DKHouseholdADAsettlement.com.

“Status Report” means a written evaluation that (a) identifies content, features,
and services on the Digital Properties that are not Accessible to individuals who are
Blind and/or who have a Visual Disability and who use Appropriate Auxiliary Aids
and Services, and (b) recommends steps DK Household should take to ensure their
remediation.

“Subsequently Abandoned Websites and Mobile Apps” means any website or
mobile application, including the Digital Properties, that DK Household ceases to
operate or make publicly available to consumers in the United States after the
Effective Date of this Agreement.

“Subsequently Acquired Websites and Mobile Apps” means any website or
mobile application that DK Household acquires from a third party, starts to operate,
and makes publicly available to consumers in the United States after the Effective
Date of this Agreement.

“Third-Party Content” means JavaScript-based programming developed by an
entity outside of DK Household or its contractors and that is deployed as a
commercial add-on or plug-in for features such as direct customer communication
or interaction (e.g., chat or information submission or posting of photographs),
payment processing (e.g., Klarna, Affirm, Stripe, etc.), or advertising (e.g., banner
or pop-up advertisement).

“WCAG 2.1” means the Web Content Accessibility Guidelines 2.1 A/AA,
developed by the W3C and available at https:// www.w3.org/TR/WCAG21/.

“Websites” means the digital properties located at
https://www.adhocproducts.com/, https://coleandmasonusa.com/,

https://kenhomwoks.com/, https://swissmarshop.com/, and https://zyliss.com/.

3. Conditions Precedent. This Agreement shall be conditioned and effective only upon the
occurrence of all of the following events.

3.1.

The Court grants Preliminary Approval of this Agreement and orders certification
of the Settlement Class and notice to the Settlement Class Members.

6 0of 29
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3.2.  Notice is provided to the Settlement Class Members in accordance with Section 28
of this Agreement.

3.3.  The Court grants Final Approval of this Agreement and enters judgment in
accordance with the terms herein after a fairness hearing has been conducted and
all such orders and approvals have become final and non-appealable.

4. DK Household Shall Make the Digital Properties Accessible. DK Household shall
ensure individuals who are Blind and/or who have a Visual Disability have full and equal
enjoyment of the goods, services, facilities, privileges, advantages, and accommodations
DK Household provides by and through the Digital Properties as provided for in this
Section.

4.1. DK Household shall ensure the U.S. portions of the Websites and Mobile
Applications are Accessible by the end of the Agreement Term.

4.2. DK Household shall ensure the U.S. portions of any New Websites and Mobile
Apps are Accessible when made available to the public.

4.3. DK Household shall ensure the U.S. portions of any Subsequently Acquired
Websites and Mobile Apps are Accessible before the end of the Agreement Term
or within eighteen (18) months of their acquisition, whichever is later.

S. No Overlays. For the purpose of this Agreement, Overlays such as those provided by the
following companies as of the Effective Date, will not suffice by themselves to achieve
conformance with WCAG 2.1 AA: AccessiBe, Accessibility Adapter, Accessiblelink,
Accessibly, Accessiway, Adally, Adapte Mon Web (Adapt my Web), Allyable, Amaze,
AudioEye, Bakh Fix, DIGIaccess, Eye-Able.com, Equally.ai, EqualWeb, FACIL’iti, Lisio,
MaxAccess, MK-Sense, Poloda Al, Purple Lens, ReciteME, Sogo, TruAbilities, True
Accessibility, UsableNet, Userlst, and UserWay.

6. Third-Party Content.

6.1. DK Household shall not be required to ensure Third-Party Content is Accessible
unless the Third-Party Content is necessary for consumers to independently add an
item to their shopping cart, complete a purchase, receive information about a
discount, promotion, special offer, or installment plan, or contact DK Household’s
customer service.

6.2.  After the Effective Date of this Agreement, for each new, renewed, or renegotiated
contract with a vendor of Third-Party Content, DK Household shall request that the
vendor provide Accessible content. If, during this contracting process, DK
Household issues a request for a proposal for development or inclusion of Third-

7 of 29
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Party Content on the Digital Properties, then DK Household shall include
Accessibility as a criterion. For Third-Party Content, DK Household shall seek out
such content that ensures Accessibility or that the Accessibility Consultant
determines can be made Accessible.

7. Accessibility Coordination Team.

7.1.

7.2.

7.3.

Within three (3) months of the Effective Date of this Agreement, DK Household
shall designate a team of its employees and/or contractors as the Accessibility
Coordination Team for the Digital Properties. DK Household shall also notify Class
Counsel in writing when such designation is complete.

The Accessibility Coordination Team shall be responsible for coordinating DK
Household’s compliance with Sections 4 through 18 of this Agreement.

DK Household shall maintain the Accessibility Coordination Team through at least
the end of the Agreement Term.

8. Accessibility Consultant and Status Report.

8.1.

8.2.

8.3.

Within six (6) months of the Effective Date of this Agreement, DK Household shall
appoint or retain an Accessibility Consultant who is knowledgeable about digital
accessibility, the ADA, WCAG 2.1, and Accessibility. DK Household shall inform
Class Counsel of its selection of the Accessibility Consultant. If Class Counsel or
Named Plaintiff objects to DK Household’s selection as inadequate to represent the
interests or needs of individuals who are Blind and/or who have a Visual Disability,
the Parties will work in good faith to resolve such objection pursuant to the Dispute
Resolution Procedure.

The Accessibility Consultant’s duties shall include: (a) assisting DK Household
with conducting the Initial Accessibility Audit; (b) ensuring that the Initial
Accessibility Audit was done in a manner consistent with Section 9.2; (c) advising
DK Household as to how to make the Digital Properties Accessible; (d) verifying
that the Digital Properties are Accessible in the Letter of Accessibility; and (e)
verifying DK Household’s compliance with this Agreement.

Before each anniversary date of the Effective Date of this Agreement, the
Accessibility Consultant shall provide DK Household with a Status Report. In the
Status Report, the Accessibility Consultant shall: (a) identify content, features, and
services on the Digital Properties that are not Accessible to individuals who use
Appropriate Auxiliary Aids and Services; and (b) recommend steps DK Household
should take to ensure the Accessibility of the Digital Properties.

8 0f 29
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10.

8.4.

8.5.

DK Household shall include copies of the Status Reports as exhibits to the Annual
Report provided to Class Counsel on each anniversary of the Effective Date during
the Agreement Term. DK Household shall also include a copy of the Letter of
Accessibility as an exhibit to the Annual Report provided to Class Counsel on the
last anniversary of the Effective Date during the Agreement Term.

DK Household shall notify Class Counsel if it appoints or retains a new
Accessibility Consultant during the Agreement Term within one (1) month of such
change. If Class Counsel or Named Plaintiff objects to DK Household’s selection
as inadequate to represent the interests or needs of individuals who are Blind and/or
who have a Visual Disability, the Parties will work in good faith to resolve such
objection pursuant to the Dispute Resolution Procedure.

Initial Accessibility Audit.

9.1.

9.2.

9.3.

Prior to the development of an Accessibility Strategy, DK Household shall
complete the Initial Accessibility Audit to identify Accessibility barriers that exist
in the Digital Properties.

The Initial Accessibility Audit shall be conducted in a professional manner and
shall be benchmarked by appropriate processes, including automated and end-user
testing, consistent with the Accessibility Consultant’s recommendations. End-user
testing must be performed by individuals who have training and experience in the
appropriate assistive technology that individuals who are Blind and/or who have a
Visual Disability use to navigate, browse, and shop online.

DK Household shall include the results of the Initial Accessibility Audit as an
exhibit to the Annual Report due to Class Counsel on the Effective Date’s first
anniversary.

Accessibility Strategy.

10.1.

10.2.

10.3.

Within twelve (12) months of the Effective Date of this Agreement, DK Household
shall develop and implement an Accessibility Strategy designed to ensure that the
Digital Properties are Accessible by the end of the Agreement Term.

In developing and implementing the Accessibility Strategy, DK Household shall
consider this Agreement, the Initial Accessibility Audit, the Accessibility
Statement, and the recommendations and first Status Report of the Accessibility
Consultant.

Within twelve (12) months of the Effective Date of this Agreement, DK Household
shall provide a copy of the Accessibility Strategy to Class Counsel.

9 0f 29
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11.

10.4.

Within twelve (12) months of the Effective Date of this Agreement, DK Household
shall disseminate the Accessibility Strategy among DK Household Personnel.

Accessibility Statement and Accessibility Feedback Form.

11.1.

11.2.

11.3.

11.4.

11.5.

Within nine (9) months of the Effective Date of this Agreement, DK Household
shall develop the Accessibility Statement.

The Accessibility Statement shall advise visitors that DK Household is making
efforts to ensure that its Digital Properties conform to WCAG 2.1, and shall include
an Accessibility Feedback Form that encourages visitors who are Blind and/or who
have a Visual Disability to provide feedback to help improve the accessibility of
the Digital Properties. At minimum, the Accessibility Feedback Form shall include
separate fields for the following information:

11.2.1. The URL of the page to which a visitor’s feedback relates;
11.2.2. A description of the accessibility problem the visitor encountered,

11.2.3. A description of the visitor’s computer operating system, browser (user
agent), and any assistive technology the visitor used when they
encountered the accessibility problem; and

11.2.4. The visitor’s email address, if the visitor wishes to discuss the issue or be
updated on DK Household’s efforts to resolve the issue.

The Accessibility Feedback Form shall clearly state that each field is optional.

DK Household shall maintain user submissions received through the Accessibility
Feedback Form in the Accessibility Feedback Form Log throughout the Agreement
Term. In addition to the fields identified in Section 11.2, the Accessibility Feedback
Form Log shall track at least the following information:

11.4.1. A description of what assistance, if any, DK Household offered to provide
the party who completed the Accessibility Feedback Form;

11.4.2. A description of what alteration, if any, DK Household made to its Digital
Properties in response to the Accessibility Feedback Form submission;

11.4.3. A notation of whether the party who completed the Accessibility
Feedback Form indicated their problem, if any, has been resolved.

If visitors who are Blind and/or who have a Visual Disability provide accessibility-
related feedback to Class Counsel, Named Plaintiff, or DK Household through any

10 of 29
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11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

other avenue (e.g., physical mail or email), Class Counsel, Named Plaintiff, and
DK Household shall respond by encouraging the visitors to complete the
Accessibility Feedback Form.

The Accessibility Statement shall advise visitors that DK Household will prioritize
issues involving compliance with WCAG 2.1 over general usability concerns.

The Accessibility Statement shall include a telephone number for visitors who are
Blind and/or who have a Visual Disability to contact DK Household in the event
the visitor cannot complete the Accessibility Feedback Form, in which case DK
Household shall complete the Accessibility Feedback Form on their behalf.

Within eight (8) months of the Effective Date of this Agreement, DK Household
shall provide a copy of the Accessibility Statement to Class Counsel.

Class Counsel and Named Plaintiff shall have an opportunity to review and approve
the Accessibility Statement. If Class Counsel or Named Plaintiff objects to the
Accessibility Statement as inadequate to represent the interests or needs of
individuals who are Blind and/or who have a Visual Disability, the Parties will
work in good faith to resolve such objection pursuant to the Dispute Resolution
Procedure. Within thirty (30) days of approval of the Accessibility Statement by
the Parties, DK Household shall post the Accessibility Statement on all Digital
Properties.

Within nine (9) months of the Effective Date of this Agreement, DK Household
shall add a link at the beginning of all Digital Properties, directing individuals who
are Blind and/or who have a Visual Disability to the Accessibility Statement. DK
Household shall have the option to make this link invisible to customers who do
not use Appropriate Auxiliary Aids and Services, provided that this link is
otherwise Accessible.

At the time of their release, DK Household shall add a link at the beginning of any
New Websites and Mobile Apps, directing individuals who are Blind and/or who
have a Visual Disability to the Accessibility Statement. DK Household shall have
the option to make this link invisible to customers who do not use Appropriate
Auxiliary Aids and Services, provided that this link is otherwise Accessible.

Within three (3) months of their acquisition, DK Household shall add a link at the
beginning of any Subsequently Acquired Websites and Mobile Apps, directing
individuals who are Blind and/or who have a Visual Disability to the Accessibility
Statement. DK Household shall have the option to make this link invisible to
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12.

13.

14.

11.13.

customers who do not use Appropriate Auxiliary Aids and Services, provided that
this link is otherwise Accessible.

The Annual Report shall state the status of the implementation of Section 11 and
include a copy of the Accessibility Feedback Form Log for the previous twelve (12)
months.

Accessibility Training.

12.1.

12.2.

12.3.

12.4.

Within twelve (12) months of the Effective Date of this Agreement, DK Household
shall train all employees responsible for website or mobile application design,
development, or maintenance to ensure the future design, development, and
maintenance of the Digital Properties are and remain conformant to WCAG 2.1.

DK Household shall provide Accessibility training to all newly-hired employees
responsible for website or mobile application design, development, or maintenance
within the latter of twelve (12) months of the Effective Date of this Agreement or
180 days of their hire date.

Commencing in 2028, DK Household shall ensure that all then-current employees
responsible for website or mobile application design, development, or maintenance
are provided with refresher Accessibility training at regular intervals that shall not
exceed two years.

During the Agreement Term, and consistent with the annual reporting requirements
in Section 23 of this Agreement, DK Household shall, upon request by Class
Counsel, provide copies of all final Accessibility training materials to Class
Counsel. Nothing in this Section shall require DK Household to provide training
materials that illustrate inaccessible content on the Digital Properties. Any
Accessibility training materials provided to Class Counsel in response to a request
shall be treated as highly confidential and shall be for Class Counsel’s eyes only.

Customer Service Training. DK Household shall ensure its customer service personnel
are trained to assist individuals with disabilities (including individuals who are Blind
and/or who have a Visual Disability) who encounter difficulties using the Digital Properties
and to timely assist such individuals within published hours of operation.

Modified Bug Fix Priority.

14.1.

Within twelve (12) months of the Effective Date of this Agreement, DK Household
shall make reasonable efforts to modify its existing bug fix policies, practices, and
procedures to include the elimination of bugs that create Accessibility barriers,
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15.

16.

17.

14.2.

14.3.

including those that prohibit effective communication or impair the Accessibility
of the Digital Properties.

DK Household shall ensure that any bugs that create Accessibility barriers to the
Digital Properties are remedied with the same level of priority (e.g., speed,
resources used to remedy, efc.) as any other equivalent loss of function for
individuals who are not blind or visually disabled for the same type of content.

DK Household shall provide a copy of the Modified Bug Fix Priority as an exhibit
to the Second Annual Report.

Accessibility Support. Within twelve (12) months of the Effective Date of this Agreement,
DK Household shall provide support during regular business hours to assist individuals
who are Blind and/or who have a Visual Disability with resolving Accessibility issues

regarding the Digital Properties.

Semi-Annual Automated Accessibility Audit.

16.1.

16.2.

16.3.

During the Agreement Term, DK Household shall perform Semi-Annual
Automated Accessibility Audits (every six months) to evaluate whether the Digital
Properties are Accessible.

The DK Household Settlement Contact shall forward the results of the Semi-
Annual Automated Accessibility Audits to Class Counsel as part of the next Annual
Report that DK Household must provide Class Counsel pursuant to this Agreement.

Semi-Annual Automated Accessibility Audits shall be conducted using the WAVE
Web Accessibility Evaluation Tool (https://wave.webaim.org), the enterprise level
Pope Tech automated testing tool (https://pope.tech), or a mutually agreeable tool
selected by DK Household. Such automated testing shall include web pages
identified by the tool “crawling” the links on each web page and shall be limited to
no more than 5,000 web pages.

Annual End-User Accessibility Testing.

17.1.

During the Agreement Term, the Accessibility Consultant shall perform Annual
End-User Accessibility Testing, with such testing to be performed by individuals
who have training and experience in the manner in which individuals who are Blind
and/or who have a Visual Disability use Appropriate Auxiliary Aids and Services
to navigate, browse, and shop online, to evaluate whether the Digital Properties are
Accessible.
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